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unnqiuu{uhnlpJrut huluruFtxpntpJnrb0,

nnulbu Pd2qurqrirtr osunLplLuL h uquuuplr,utr *o*r.,-1-*,,1?illi[fiT"],lll]tt' fr 4bdu unn4eu,quhnLpluu LLrfuurpu:pnrp*urr qfuurqnnpulnmntqulnFqurpLnu|1r.utrnLp1nttrLbpp!u.rmupn1.l-nru|trbPn1u'rp1uIr|r 'npjgnp6nLrJ|unnrpuquhnrp'1LUupupupn

[;qEqurp4f [U,lrr'rt0Urr_p (drgbtrq]u,)

|r4brJumLopbtr.UpLIbLnrh|rUupqurp1utr|r,nppqnp6nLrJ,u,ooo,n.li,,.]i,lTn.it.ll|fnu,nn",,,utrhirrJtuUt{pu!urLnLu4pntp'1utrh|rtIL
unLltt qu:yLluLuqfrpp hbmtrlufr rJuufrL. .i. .

t. 'nrc;ulucnh ununqur,

i l. qn'Iubnh hnUqnhUpLbne b{qUFSU{nnn}rr}3nF.LLbpC
2.1. tlurnurpnlh f purr[nrtrp nrhfr.

3. l ; " . ,J l i l ' : l . ,##. i t#:#:* 'L1upqn{umuLu1{rn|uhumnLgnLJunqLqLrr1du:Luqpiru ' iu{ fUt jLbphLhurJuru1umuufurL6ut{u1n{| rnptun{

u:6 FnLdoqtrnLplurL {bpLrpbplurl hu:2r{bm{nrplnLLLbpfr urpdultrurhu_r{umnrp1nLtrp,

r 6u:{ulLbpir uduu:11utr hurrJu-rrJruutrnLplnrtrLbpfr qbptur.lurLnuipdurL hbyrtruitrpnrl
Ubp!u:1ugLb1 num{f puLnnLfL r_frn[uhurmntgrJurL, unL1L qulrJurtruqintl

;pulnLplnLLnLd irpu!uLugt{n11 4frmupQnLft bpfrtr, d2nu4frmurp!nLdf:bpfL,
onbtru4nnLpJtuJp uLuhrJub{u6 !u.rnqn{ pnrlnpuptlbl ,rluLn{frpunnLp

2 I 5. oqtnL{b1 n1npm1 !LupqLrL{npnrl frpLu{ur!u:tr Lul.lmbpnr{ uLlhrJrul{ur6 ru11 frpu:{nLtrpLbpfrg:
2.2. Qruuupnqg qurpuurr{np f.

npn2nLLILbpfrtr h unnrpLlqu'lhnLplutr trufuu:purpfr (ulunLhbn. Lufuupup)

- q-XX-001078 up{u6 03/12l2007a_hrr:

2 2'3 u:qLl:hnL{b1 unLltr quldLuLtuqpf hu{b1r{u6 3-n( uLrhfutrL{trd nuLrnulnp;nLuLbpf rftuLnnrgJu:L ululLluLLbpr- p,
rqf o{ulLbpfr r{rnfuuLgnLrJtr uqu:hn{n11 gu.rUgf (data network) trbp4prJutr

oqbnLplu:L rJuufrtr mbqbluLn{nLplutr hpurqupulurlUnLp1nLtrp, r.u14 pr{nuJ,
rpfr 2019 p{utlutrfr hnlltnbfpbpir 3_h ph4 2280_U hpudutrn[ turrrnur.ur6
1u:1 mbqbl.4um{uLlurtr quumunbbpp,
2-U tr 20il p{uluLfr r}rburpt{Lupf l_fr pfr{ 10a_U hpurJutrLbpn{ huurnuu{u.r6
LnrpluL L uquuLrp!rJutr 6urnu4nLplnLLtrbpfr rJurmnLgrJLub liurllqumuufuutr

2 .2 .7 .uquhnL |b1FnLdoqLnLp1n tUuuUgn1u r t r 6uLg | rp ruqb !duUpbnph | l hpugn r fp l rmpu rJu4pnL rJpqug | rbUmt rbp | r t r . hu r I u rdu :1 l r l l r . t l upup |2013
p{Lu!utrfr 4bL1mb{pbpfr l8-h N 3274-U hpuduLnL{ huumum[u6 !upqir,
2.2.8.uu1u,rhnL{b1qn1Llgu6$ir t ruLuu!LutrLI | r9ngLbp|rLup41nrLu{bm|.r | iqu:rr ru|1u:1| tLoqnurqnp6nrLIp 'quhquLb1n{
u:nugLuhbppnLp1nLtrLbpp.
2 2 8.1 ur2fuuLnu{urpd,

2.2 8.2 hLr:ptlur'1frl.r qLuprnLr.r{npnLplnLUtrbp,

2 2.8.3 qbrlbpfr h pd2!u!u_rtr tr2uLurlnLplurtr u.rqputrptrbpir qtrnLd,
2 2.8.4 Lu116ufuubp,

2 '2 '9 'uu:hduLb1u2fuLuLrrnqLbp| tu2luuJmU{ulnd! ,u14p{nLd'1uurpnLdu2[uutrrn1rrbp|rLnuppbp!utnbqnp|rLuLbp|rLu2umu{upd|

' tU tbn [ , 1 ru |uupLup |hpLu rJuLLbpnL {huumuur {u6 .u . r 2 | uunnqLbp | ru r2 |uu : r r r u t r p | r { updunpnLp1uUhu2 {u rp | . 1 r JLuL | . r t { 6upduL
htuLluqunuufuuL,



2 .2 .10 .uquhn r | b1 . l u r r n r { | pu rnnLhqnq .Jhsuu rh rJuL { ru6 !upqn {Uhu ruu r ru rn {u r66 l , r bpn r | | r pu l ! uLu l9 t { n r1PnoqLn
rJnLrnpuqpntrJ1|1bQnpnIru1[rurunn49ulquhnrp1utrhrudu[rupquruhdurLr|u6durd!bmIrbpnLrJl,tlnb|utl!u!uL

truh urqu:hn{b1h1b!mpntrulfrL urnn4gu'rquhnLpltuL hudurllupqfr uquuup!nrrJP ubrfu!uL JfgngUbpn{'

2 . 2 l 1 .4bu |pbphu r l r h rumtu ! t uL t | upnL r I i r pu : ! t u t r u9 t rbLnLUu1u rmru \n { ( cmemanagemen t )Lu . r [ uu rpup | rQnq r I [ r ghu ' r u r r r u r r r l t | t r t 66pu tqpbp [ l | 1u t
6unu:1nrp1nt l r l rbp|rr Iu ' runr |uqtuhn{b1qug|bLuLbp|ru:1gb1nrp1nLLLbp|r ,pd2!ru|1uUd|r9u;r InnLp1nLtr t rbp|r ,unnt9{n1
urbqbLlumr{np1u:L rlnLnpuqpnLrll llbllupntrurlfrL unn4gtuqurhnplutr hudu\upq,

2212uq tuhnL {b1un l r { uqbpd } r2 ! t r bp | r , d | 2 | Lpn tdu l t r dLu !u rq r J | r ' | ! u1bu t ru | r b1b [ rnpnL t4 | r t r u rnn42u rqu . rhn rp1u t rhu r I t u | 4upq [ r9oq {n4

{u.rp1u:nUnbuu!uL u:LdLu:!urqdfr trntltru!u,lLtugdub pupurbpfr urn!ulnLplntUg,

2 '213uqtuhn{bLbLb!rrrnnIrur lh i ru,rnn49ulquhntp1u' lLhurrJtu!upqntdqulhtutr9L|nr1rrr {u1t lbpiruuht I rb

2.214'<<opblru4np1urIpuLuhdu:LL{u,r6!.nqntlhn|rptur{uunrp1urlrutuhrIuLUQ$\tJulqurhn{b1b1b|'1rrrpntrtr't1|rI
nbqb!urn{nrp1u-rU qu:4tntrf nLplnLLp,

2.2l5r 'uu1uhnr|b1Lbpl .1ur1urg{u:6hu2t{bn{nLp1nrULbp[rrr r {ur1ubp|r i ru{nLp1nrLpl . r t r rpdu: t r thu{u
llLupqnt{ ftrpL | lpnrtl qur.nuufuurUruu{ntplntLt,

2216q ru1 r I r . r r bu lqp | r qnp6n r1nLp1u l l r 1 t r pu rgpn t r I 1n t6updu t r | ' 1u r r I r ] t t u t r t au :gdu t rqnp6pUp tugu l4ub1nL4bu1pnL rJ4pu rJu ru | r t r qp {npub1b !u9Lb1
o[uur{irpuronLfb,

2217. lun{ | rpumnt[ |qnqf [ rg4|rnup| .1nrd,r I2uu4|rr rup!nLd,nLunLdUtuu[pnLp1nrU,r}rnpdtuq|rr r r r r r l1tutrquhunnld

uu1uhn{b1/r|urLn{|purrnnt|rLuLhpudb2upn1npr"huruuupr1pbp|r|rur11rnbqb|qurrr{nLp1tutlllbpt1trru9nlJp
hur.lurp ur2fuurnuupurlfrl quldtrLtrbp, odutr4urllbl u2[uuruutrpLbpl dulJutru![rL h frurpdbp [luLnupblnL hurpgntd,

22l8 'uquhn{b1unL1!u1u1durLu.rqp[rqulr1r 'nt r | rhur{b1{ur64-n{uuhrIurLt{ur64pnt1ptrbp|rQurrrupnrr I1, [ r I r1r4buub

irpbL hulmtrir 4u:pdur6, opbUpnrl qu2nqurtr{nr1lurl ur11 LnbqblnLplntUUbpf qtuqtnLfnplntLl'

z .z. tsarrunq;rpuunr[ |qnr1d[r ! , ,n. l ' t , .1, l j t rpurgu!upqn{rrrquhn{b1pnrdrrr2Juutnnqtrbp|drrruLuq|rrnu|1ul t lq | l tnbpLb
nLtrruL1ntp1nLtrtrbp[rqtrurhumrJutltrnrq1r{u6l.1uqtIu|'1bpq1ul.1u,rtrul2|utunurtrpLbp6,|rL1qbutlUpLpu9p

t{putrpnLdu2[uumn1trbp|rduutruq|rurru!urbq|rLnbfrptrbp||.ru2|uururutrpur1|rtlntu!nlp1nlLU
qnp6nrlrbnLplLuL tlbpu:pbp1u1 Oun{frpurnnLfr trbpllurlurgpur6 urnLugurptlnLplntUUbpfL'

2.2 '20. f |UuqhnLurnn{r l -4nqrI [ rgq,n,L9Ubp!tu1u-rgtrb1nr9hb. ln15op1uldrurJQbrrrnLrJrnpurdtu4pb14bnghb2muLp[r t rbp|rppugpntd
qulluUruqpf 2pgurLultrbpnLrJ hn qnq,Jhg 4nLpu qpu6 4brluurntlubpfr quu6bLttbpl'

2.2.21 tiu.rururpbl PnLdoqLnLplurL nlnptnp qupqu{npnr1 frpur{ul.1ub tulrnbpn{ uuhduu{u6 u'r11 ulLupr.nu[ruLhLplnLLLbp'

2.3. ahun{rpurunrb Jrprurlnrbp ntb]t.

231.unL1LqUJfuJLulqnhhutI ru6trr1b|rpur!LuUu.r9bb14|rmup!ntrJt lbp,d2ou4|rLnurp!nLrJ l rbp,nrunLrILuu[rp
qUuunnnI!nqtI[rgFnLdoqIrnLp1ulrl.1LuururprIu-rUptrpu9p|r,LufLuptup||1nqtI[rghuuurtrrur

npur[ | ,9Lunupnrfrqnp6nLUbnLp1nrtr1ptrn9urqpnr1rnbqbl4un{nLp1ruLulpdulrurhrur{unnp1ur l r t runur9{u6|LuUuu!uL

trqu:urur ! tu1ir l roqrrruqnp6LIulr62mntp1uLlr [puL{ru!ur t r r r r ! r r rbpn{uLuhduL{u6quhr,uL2trbp|r t1tuupduU
hurltnl.rupbp{urd pbpnLplnrlLtrbpi ubrfrul-,1u.rL dfr2ngLbpnq {bpu:gLbpL nrpud[ut dutd!but'

23.2 '5oorJ1LLrLu{b1nulnbqut]qul1rJu! tuqpu.r1[rU6urL{u1nrLb9nr1pd2!urt1u:L| ,4u:qr IuL1bpqnLp1nLtr t rbpnr
nlLbLu1rI2rrrur l1uULbpL1u1rugntg|r1:Lbp!u:1u:9nLgir1trbp|ru2|uuuu!upqj ,qurpmu!urbnLp1nrUtrbpptrpu{nlLpLb11
hurJuqurr.nu.ru[uurU hpLurluUn{,

2 '3.3.qtu1durLLuqpn{Uupu-rmbut | t r r6u2purmurl ipt rbp[rnLuntr !Luru|rpnrp1u.rL '4[nup[r I r r . r t r , tJ2Lnur4|r t . r r rup
urp41ntLptrbpn{hUJuuulFbnL{uJ6pbpnLp1nLtrUbp1t|.1u1url,4n1b1nrlr4putr9hbr,n\urqt{ur6r4trlhrutr2bp
bpbpurrup{uptrpurgpntrJ:Unt1tr l ,4bmj| .1| rpuLnt{nLd| t rurh|1nqdbp|rrJ |2 l r rJ[ r l r1| . runL1l l t4u1duLuq

!uqL {u6Lu - r | unp4bp !nLu ru rp | rUbp | rp t r p r r r gpnLJqbunLp1u t r | 4n4 rJ | r 9bp tu2 fu {np {u6pQ|au : l au l r oq t rn rp1 r r r t r [ uq ruuup ! r I u t r
dbnppbprJu:b hbn,

234urJpnq9nLp1uLrJp!urJduuLu|qfr1$irLuLuur{npb14bu]pbnhuLhu:urru!u: t r {u:prJtutr (cremanagement) , t l2 lnu.r4|r t r r rupl1r I
nrunLrlLuufrpnrplnLL f pu!uLugLblnL jLpugpntd hulnbupbptltr6

2341pnLdoq I rnLp1u I r r r r 1U6u r {u1 t rbp j ' nnnupnum9u loupnq } r ! n r1J | r 9b1b |1upn t ru r1 | r t r u . r nn49u r4uhn rp1u l r h t r r r Ju ! r r r pq | r r I | r 9ngn {
hur2{bLn{nLplnLLtrbpfr' qurgftbtrni'! Llutnnrg{b1 bL urlpnrpnLplurrlp lud rluruLu:lf npbL n1 u1urn2u6 6ut{tttf U npulft'

2 .3.4.2qu.rg|rbtruhUpmnnn2ful | rp1hurI t r r r4u-ruuu[uuIrnr11LupnpLunnpqnp6|rpu1[rLhburuqnunLp1nrUtrbpn{t1rupndduL
L2urtru[{u6 4bqbpntl pd2!ul.1tuL oqlnLpprL rJLuurnLgrJutr 4bu{pbn0'
2 3.4 3. nlnpug \upqu{npnr1 frpru{ul.1tutr ul'lLnbpfr 4pnLplbpf lquhquLrlurL 4bupbpnLd'

23.5.9umrrrpnq}rlinr1d|rgunr1bqu1rJurtrtuqpnL|uuhduU{u6rJ|rl-LtrnL1tr4pnqppqu1Ju:trurqpqnp6nqnlp;u

2.35'1. ! | rpunb1unr1trqLu1rJuLuqpn{tru: [uuLnbuL{u6Lnngdbp,nnLquLpLbptr((opbbu4pnLp1u,r fpLu[uurnbu{u6qurmuu[uutr

2.3 5 2. rlhu:lnttlurtrfr 1nL6b1 qujtlLulr.qhn0' hu2rlfr unbbln{ (( purlu:ptlgfrurluL opbtruqppfr 760-p4 hnry{u6p'

23.6.ur1tr4bqpnLrJ 'bppopbtrpn{t ru[uurrrbu{ur6L1upgn{opbtrp|rqurhutr9Lbp|r l ,4rutr ruprJutrL!utnt Iur Iphu!nr1nLp1utrQud{bpuhu!n1
pnr1np!bp|pIr I rnLp1uUup41nLLpnLrJupdLl t ruqp{nLd| ,npqtrJurLqnp61LpugnrrJ,d|rL1| . rqu4rJu:Uuqpir l ,1t rpnrp '
r .huuulLuprpbp(mb1b|1nLp1nLbUbplrur{u1trbp), !urdr |bp9[r t r | ru1trnp{ur6drrrutrur l ,4 | r96Lu1b1nl
(utrpu,rrqbrrrnrp1ruLopbLu4pntp1rr : t r1,uqu.r t r r14h|rdpbpL|rhur1oqu1nLghbtnnqu.ruLi | rpurrr lnr t r t I | r r r l |1nr1rJtr

up6uUuqpr{u6fuu|umnLdLbp1rJ|L1lr r4u1duIruqp|r ! t rpnrrJphu4tnL| f r I rb1nt4br4pnLrJqtrnLfbp[rr I t r ru[r t r ( 'u . r1uluu
hurJuduiIrh|rdpt1htr'rIr4|ruutrLu1|trqu1rJu:Luq|rpp1!Lpb1nLhu.lrIurp:CU4npnttI,u1urrrrt||rp

qur1dutruqp|r !nqrI [ rhurJu-rpuJnU9ugn1r{ru lutrbp|r | '1urdpurgpnqtrr{ur6oqnLr 'n[rn[u!p, | ru!r {bp2|rLuqulprrruL[np|(Lu1uouL|

opbtrpnr{uuhdrutrL|u6!u.rpqnr|r.hnphunnL9b1frpdbrpn{u1urm{|rpu.rrrrnL[rt1pur6r[ru.rutrbpLur16u{u1n{'
hLu[uur'nbu{u6h|rdpbptr|rhur1uqur1nL4bqpnrrJhu|1nr1nLp1nttrtr(taurrI)t|bpurhulanr1nLp1nLtr|rptut1rutrgLnqd
u,4 duru[tr 6uLnLgnLrl bb frput{uqu.rh duprJfrLLbpfru' {bnlhLUbnhu h quldu:Luqf p ltrpur6 druutrur!gfrtr trbp!u1urgLb1n4 hhtlpbnn'

J,

t



2'3.7.rJ|ur!nr1rJutr|r1nL6b1unL1tlqu1rJu:Luqirpp,bpbtrurr.rrurpnq1|ur!LrrLnpbtrfuftnb1|unqIrqtu1tIuUuq

funrfuurblU hu.rlLub t hudurpL{nuJ, bpb'
2 3 7.1. rluunqL{u6 6urnu.;nLpinLtrLbpp lbtr hurJurqutnu.rufuurUnLrJ unLlU qu4durtrr.ugpn{ uurhdurL{ud quhutrgtrbpirL,
2.3.7 2 uu.rhrJurtr{u:6 dutl!burtrbpnLrl 1fr frpur!uUugtrnui qurlrJuLuqpnt{ Uufuu:mbu{tr6 unnLldbpfr tr nnrquLptrbpfr t{6r.upnuJbbpp,
23.8.u1urhuL9b1tr15-op1urdud!bmntdumutru19uLnupnqJrqn1dirgqbp9i ' IJ2tnup|rbbp|r1LpurgpnLrJqu1rIuUurqp|2pgLu{Lbpnld

4bluundubpfr quu6btrlbpl.
2 3.9. l.1pb1 FnLdoqlnrpluL nlnpmi lurpqLu{npn11 irput{u:t1utr ut4mbpn{ uuhrJuU{u6 ull irpu{nLtrpLbp:
2.4. c[uurrlfrpruonrtr qrupmul{np f,
2 , 4 .1 | t puL {u !u t r r u l , 4 t nbpn r {uuh rJuUL{udduL I | ' 1bu rLbpnL rJpU4nLLb1 | rLu rJ r J rn r . hb19u rnupnqJ rL1nqd [ r9 i r pu |1uLug {u6Fndoq I r
Ubplulnrg{ub hu:21{brnrlnplnLLUbpp tr trbp!u1ugtrb1 L{6uprIuU, .i. 

.
2.4 '2.uu,rhdub{u6|1u. lpgnL|ulquhn{b1$|rLuUuu{nprJuLhurJupui I rhpudb2rrrqhuurrrurpr1pbp|rrJnLupuqpnLJ3trur11tuhnudb2m
L1uurLupnLdj . rJ | rL1trhu2L{bmnLurdut |u: t rhrrr2np4nr1udu{t l15. t , | ru|14b!mbdpbpudur{utunu2|r t r t1bu|rhulr Ip.
9uLnu:pnqfr !nr|J[rg unLltr quyrJLutru:qpfr 2.2.2 lbtnn{ uLuhrlutr{u6 durdlbLnLbpfr quhquLtru:L qulrJu:Ln{,
2 4 3 lluururpn4jru gnLgupbpbl uLhpu:db2u tauqdu!bpdhJbpnryurllutr odutrrlu:!nLplnrtr, (uluuuruLfr (urLpLuqbmnrplurtr unnrpuquhnLplu:tr
l'uluupunntpjuL (LulunLhbn' LufurupupnLplnLL) qur2urnLurl4ul lulpnLtl uLnbq6bl huLnnrq 4upuL Lr Lnbrlu4pbl qbmnLpyuL lnqrJfg bpu2fu{np{u6
pd2lultuL oqLnrpluL h uquuup!LIuL nlnpup !upqu{npn11 frpu{ulLuU u!mbpp,
2.4.4.{6upnLrJbbpfrpur!utru:9trbfru.qu1rJuLuqpn{ULu|uuubu{ur&h|rdpbp|runl1u1nLp1uL4bqpnLrJuquhnr|b1quJtr |Ur |nr l
LnnLquLptrbpfr hu2rlLupl.lnLLIp l-r hur2t{u.rLgnrdp,

2441 t I uLnnLg {u - r66unu1nLp1nL t rUpL4n rL {nL t I | . r | umL{ | r pu tnn f t r guu ru :pnq f r r J i r 9 t r hu rL6L rJu t r - 1 t r 4n rL r Ju lUpduUuqpn lp1u
Uunu1nrp1nLlr1QLurrr t | |1utnnt | r t rhtr rU6Lb1nr{uuu1$|pu{nLrJ| . r lum{|rpuunL| | . r \urrr rurpn4Jrr I i r2| rbp! |1nr1t Ihuutrrun{u6
t f tuumu'rprp|r !u:qrJr I t r r t rurrJuup| f ( |1b!mpnLu1|t ' rhLlugbnr{hLrrLdLb1nt4bqpnLrJhirp|pLrnlL{n
npnLd' qLupnu.r4frp I UurrlLul.4p umug{u:6 frUblnL duu[rL t1b!mpnLuryfrtr hut{Llumdutr unt]urjnrpJnrlr[),
244'2hu: t rdLdu:L-pL4nrLrJuLu.rpduLu:qpnLp' ;ntLLuLnnpuqp{nrLI | ,bpbrJuurnLgt | tu66unLr.r1nLp,1nLlr
( u l , 4unu !4bqpnL rJqu1L IuLuqp | r ! ud4pu rJ i r r Juu | r ! uu rupd ruLup ryn r t r pLbp11bUpL4nLUL{nd ,hu l : d t l t I u r t l -U1n lL

uunpuqp{nLrJ L alum{frpunnrL'

Lu) hupgft !upqu{nprILrL hudurp dbnLurp!nLLI I UrJuU frpur{f6urllfr hu.rLIup qulrJurLuqpn{trurfuurmbuL{u6 ;frgngUbpp,
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