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1. Introduction

1.1 The following Stakeholder Engagement Plan (SEP) is developed to describe proposed stakeholder
engagement activities within the framework of the Fourth Public Sector Modernization Project (PSMP4)
P176803, which will follow successful implementation of Third Public Sector Modernization Project
(PSMP3). The project supports modernization and digitization of public sector activities and is anchored
on the Government’s newly adopted Digitalization Strategy. This SEP outlines the project’s citizen
engagement strategy and the action plan that will feature mechanisms for enhancing multi-stakeholder
dialogue and inclusion throughout project preparation and implementation.

Proposed Development Objective:. The project development objective is to improve the efficiency of and
access to selected public services for businesses and citizens.

Purpose of the SEP

1.2 The purpose of the present SEP is to outline the key stakeholders of the PSMP4 project and its associated
action plan, identify the methods of stakeholder engagement and establishment of a constructive dialogue
between the parties, and introduce responsibilities in the implementation of stakeholder engagement
activities. The intention of the SEP is to ensure broad and active participation of stakeholders and establish
an atmosphere of constructive and timely dialogue throughout the project preparation and implementation
process.

1.3 Specifically, SEP serves the following purposes:

= stakeholder identification and analysis;

= planning of inclusive engagement modalities and effective communication tools for
consultations, enabling stakeholders’ views to be taken into account;

= ensuring that appropriate information on the PSMP4 activities is disclosed to stakeholders
in a timely, accessible and appropriate manner, including in term of format and disclosure;

= defining roles and responsibilities of different actors in implementing the SEP;

= defining the project’s Grievance Redress Mechanism (GRM);

= providing feedback to stakeholders; and

= monitoring and reporting of the SEP.

1.4 This draft SEP will be disclosed and open to feedback and consultation. Feedback from stakeholders
will be incorporated in the final version of SEP.

2. Project Description

2.1 The Third Public Sector Modernization Project (PSMP3)

2.1 The Republic of Armenia (RA) received 21.0 million USD financing from the International Bank for
Reconstruction Development (IBRD) funds for the implementation of the Third Public Sector
Modernization Project, according to the Loan Agreement dated November 18, 2015. The project supported
the roll-out of the previously tested innovations and includes the following components:

Component 1: Public Financial Management Information Systems: This component is intended to
support the Borrower's implementation of public financial management reforms and change management
processes related to public expenditure and budget preparation and execution.

Component 2: e-Governance Solutions for Improved Service Delivery: This component is intended to
support the Government of Armenia’s e-Governance policy and institutional reforms and e-Governance
platforms and services enhancement through, the design and implementation of an interoperability platform
to obtain data integration and interconnection across the Borrower's key line agencies, the carrying out of



investments on IT systems architecture, design, deployment, hardware, and software, including the
provision of technical assistance required therefore and etc.

Component 3: Capacity Building and Small Capacity Building Interventions: This component is
intended to strengthen the institutional capacity of the Civil Service Council (CSC) and Armenian Academy
of Public Administration (AAPA), through the transfer of skills to both entities on the management of
information technology, evidence based decision making, and consultation and citizen engagement, the
revision and systemization of CSC's existing civil service training system and etc.

Component 4: Project Management: This Component is intended to cover the cost of project
management activities, mainly related to project implementation, procurement, financial management,
monitoring and reporting, development of the technical requirements/specifications based on the input
provided by the project’s stakeholders for procurement documents and monitoring of the procurement
process, and advisory services to agencies which implement project activities. This component also includes
the activities related with training, financial audit, monitoring and evaluation (M&E).

2.2 The governmental entities that directly benefited from the Project, included:

Prime Minister’s Office

The RA Ministry of Finance (MoF),

The RA Ministry of Foreign Affairs (MFA),

The RA Ministry of Justice (MoJ),

The RA Prosecutor General’s Office,

The RA Police,

The RA State Commission for the Protection of Economic Competition (SCPEC),
Civil Service Office (CSO) of the Staff of the Prime Minister of the RA,
E-Governance Infrastructure Implementation Unit (EKENG).

©CoNIO~wWNE

2.3 The closing date of PMP3 is 30 November, 2022.

2.2 Fourth Public Sector Modernization Project (PSMP4)

2.4 Following on the activities of PSMP3, the Government of Armenia is preparing a Fourth Public Sector
Modernization project (PSMP4) to be conducted from 2022 to 2028. The proposed PSMP4 with an
indicative budget of US$ 35.90 mil. (out of which US$29.9 mil. IBRD/IDA financing) comprises four
components: (i) Modernization of Public Administration, (ii) Digital Service Delivery, (iii) Data
Management and Digital Infrastructure, (iv) Project Management.

2.5 The proposed project is anchored in the Government’s newly adopted Digitalization Strategy which
emphasizes that the development of advanced technologies plays a decisive role in the competitiveness,
security, and living standards of the state.

2.6 The project has three technical components and a project management component. The three technical
components encompass a more uniform change set that further resolve issues of stability, efficiency, and
promote ongoing innovation within a broadly interoperable GovTech infrastructure. Component 1 will
focus on modernizing the public administration. Component 2 will support digital service delivery by
introducing several unified information systems, improving access and raising the efficiency of public
services provided by the central and local governments. Component 3 will improve and strengthen data
governance/management, cloud computing, cybersecurity, and Artificial Intelligence (Al). Component 4
will support project management to ensure timely and successful implementation. The proposed
components of the project are detailed below:



2.6.1 Component 1: Modernization of the public administration

I. The objective of this component is to improve efficiency and service delivery offerings of the civil
service administration, the newly established Ministry of Interior (Mol), and the MoJ. The
component will have three sub-components that are focused on improving internal efficiencies of
the public administration. The sub-components will focus on i) modernizing the civil service, ii)
digitalization of databases and business processes under the MoJ and judiciary, and iii) supporting
the Mol, a newly established agency, to deliver civilian services formerly under the
responsibilities of the police.

Subcomponent 1.1: Modernization of the civil service

a.

The project will improve the efficiency of the civil service administration. This
project will fund the following activities: 1) establishment of a senior executive
service; 2) business process review of human resource management processes; 3)
implementation of Human Resource Management Information System (HRMIS),
including hardware, software, implementation services, training, and change
management; 4) modernization of the Civil Service Office.

Support under this sub-component will improve the performance of the civil service
through the addition of highly qualified staff and systems, modernized Civil Service
Office, and use of modern HR practices and systems for public administration
leading to higher productivity and increased operational efficiency.

Subcomponent 1.2: Electronic justice and court systems

C.

The project will fund key activities to improve the efficiency and compliance of
judicial processes in several ways: 1) digitalization of National Archive documents
to establish a comprehensive digital archive with large, expansive, data processing
and storage capabilities; 2) digitization of document scanning, data entry, retrieval,
and document storage services; 3) digitalization of each phase of the criminal justice
process and procedures, starting from crime report submission to law enforcement
bodies, case creation, investigation, trial, appeals, sentencing, sanctions, and
archiving of the case; and 4) integration of the e-criminal cases to E-Systems on court
procedures and sanctions and ensuring the interoperability of all those systems.

The project will fund an electronic system for the National Archive in the MoJ that
will facilitate the internal procedures necessary to carry out service delivery and
benefit all users of justice archive services nationwide. It will establish an electronic
archive and digitize the following key services at a minimum: the Civil Status Act
Registration, the State Register of Legal Entities, legal expertise.

This subcomponent will fund the means for relevant state agencies (investigative
agencies, prosecution, penitentiary, probation, and compulsory enforcement
services) to access the electronic criminal justice system within all levels of the
Government of Armenia (GoA). Funding for the full digitalization of criminal justice
procedures will facilitate a more uniform judicial process nationwide, ensure timely
and quality implementation of criminal-procedural functions, and ensure the
compliance of all procedures and actions of responsible agencies and officials with
relevant laws, legal principles, and international commitments.

Subcomponent 1.3: Capacity building in the Mol

f.

The project will support the GoA in establishment of a new and modern Mol with
clarified responsibilities for policy making and service delivery. The project will
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fund an initial review of existing capacities and databases. Additionally, the project
will finance the following activities: 1) audit (review) of operational capacities of the
Mol and development of recommendations on best applicable institutional models;
2) procurement of software and hardware solutions based on the selected operational
model; and 3) digitization and modernization of internal operations and capacity
building for the Mol. As a newly established institution, the Mol will need support
in technical capacity building, modernization, and public administration dimensions.
It plans to use modern methods to assess and address the efficiency of its service and
the effectiveness of its structure to achieve strategic goals. The Mol will be the
second largest possessor of data in Armenia, including databases on population, car
registrations, drivers’ licenses, etc. The project will support the development and
implementation of a plan for modernization of relevant databases and services,
focusing on digitalization, data infrastructure, cybersecurity, data protection and
technical capacity building agendas. The Migration and Passport Service! of the Mol
will maintain an interoperable data infrastructure interlinking various internal
services (migration flow, passports, visas, asylum etc.).

2.6.2 Component 2: Digital Service Delivery

2. This component will fund improvements in the central government digital public service delivery
and local government digital public service delivery. Accordingly, financing will improve issues
with software and hardware obsolescence, and provision unprecedented access to services for all
citizens, which will increase citizen engagement with government services among even the most
marginalized and disenfranchised citizens. Central government service delivery improvements
will also address the current challenges of the tax and customs administration through the
expansion of services in electronic formats and multi-channel service delivery. Likewise, it will
support improvements to the delivery of e-justice services. There will be three sub-components.

Subcomponent 2.1: Central government digital public service delivery of the Tax and Customs

Administration Systems

a. This subcomponent will improve the efficiency of revenue mobilization. The project

will fund modernization of tax and customs administration systems, including:

1) Enhancements and upgrades of a web-based personal account card system
to strengthen single self-service accounting for managing tax liabilities
and taxpayer returns. This introduces a single self-service account for
managing tax liabilities and returns from a progressive web application,
eliminating the need for manual intervention. Tax liabilities and debit
amounts will be more convenient and simpler to calculate, and automated
software processes will transfer the debit amounts submitted by taxpayers
through tax returns to a single account.

2) Implementation of accessible tax services through multi-channel self-
service applications, including at state-owned kiosks in local
municipalities. The e-Services Platform and Mobile Tax Application for
individuals will improve the quality of services provided by the State
Revenue Committee (SRC), enabling more accessible service delivery to
marginalized, alter-abled, and non-technical citizens.

! Currently the service is under the Ministry of Ministry of Territorial Administration and Infrastructure and will be transferred under the Mol

upon its establishment.



3) Upgrade of the e-invoicing system to a web-based version using modern
architecture, including the development of progressive web applications
engineered to operate on desktop, tablet, and mobile phones that will
enable self-service for invoice submissions, validations, adjustments, and
cancellations and will enable the SRC to iterate rapidly and improve a
simple and understandable mobile application available to the taxpayer;

4) Upgrade of the self-declaration system by engineering a mobile
application and payment terminals to make the process simpler and more
accessible. This will allow citizens to re-calculate and confirm the amount
of income tax they have paid through annual declarations as necessary.
The project will also allow the option to submit declarations through a
mobile application or payment terminals to make the process simpler and
more accessible.; and

5) Support digitalization and modernization of existing software and
electronic hardware computing systems and implementation of new
software and hardware systems at the SRC Data Center. Thus, resolving
issues with quality, data processing capacity, storage, retrieval, network
transfer, support resolution, uptime, and cybersecurity.

b. This subcomponent will support climate considerations by reducing the use of

natural resources and time spent on tax-related activities by both the taxpayers and
the administration, which will reduce the GoA’s carbon footprint.

Subcomponent 2.2: Central government digital public service delivery — Other Central Agencies

C.

This subcomponent will finance the following activities: 1) digitalization of
approximately 300 public services at the central level, including support for business
process reviews, enhancements and upgrades to database, storage, and computing
infrastructure; 2) implementation of a coherent concept of digital identification
document (ID), including mobile ID (m-ID), government ID (gov-ID 3)
digitalization of historical paper-based records into new storage, data processing, and
computational infrastructure; 4) implementation of Al pilot models of analytical
decision-support systems; 5) development of progressive web applications for multi-
channel mobile, desktop, and kiosk service delivery; 6) data center modernization;
7) establishing new databases, registers, and data processing platforms with a
common data document based structure for enabling whole-of-government
interoperability, including an enhanced and extended government document flow
system; 8) creation of a single integrated data storage platform on core operations
and public services; 9) implementation of a new system for protection of economic
competition with data analytics, machine learning (ML), and Al;? 10) establishment
of a direct hotline designated for handling gender-based violence/domestic violence
(GBV/DV) related calls.

The sub-component will support the re-engineering of databases and business
processes to support long-term interoperability of data with better access controls,
storage, processing, data structure, and computing infrastructure. GovTech reforms
will also facilitate making public services more accessible and affordable to lower-
income and vulnerable segments of the population.

Administering a direct, accessible, and specialized GBV hotline, using trained and

2 Import and export data analytics with linkage to the production, pricing calculation of the products, and price fluctuation will be available for

citizens.



designated staff, and conducting robust nation-wide communications and gender
outreach campaigns could help improve the access to, effectiveness, and efficiency
of GBV services, making them more citizen-centric and responsive to the needs of
the beneficiaries.

Subcomponent 2.3: Local government digital public service delivery

f.

The sub-component will support local governments with re-engineering databases,
data infrastructure, and computing systems to better align business processes with
central agency processes. This project will fund digitalization to ensure seamless
service delivery to the citizens and businesses. The project will finance the following
activities: 1) digitalization of around 10 local public services, including business
process reengineering of back-office processes, financial management (FM), and
internal control improvements with a mGov approach to public service delivery; 2)
establishment of citizen municipal offices, upgrading of computers and other
hardware, and training of municipal staff; 3) development of progressive web
applications for multi-channel mobile, desktop, and kiosk service delivery in local
municipal offices; 4) implementation of a portal for digital community services,
community performance dashboard, and monitoring system; 5) implementation of
road users’ awareness system; 6) implementation of modern digital infrastructure
technologies that leverage economies of scale, including commodity infrastructure®
among similar platforms and systems being deployed in all sub-national
governments; 7) design of a system for rapidly informing municipalities of climate-
related disasters.

2.6.3 Component 3: Data management and digital infrastructure

3.

This component aims to strengthen the ICT backbone of the GoA to address the issues with data
governance/management, cloud computing, and cybersecurity, and to enhance government-wide
decision-making support using Al in areas capable of support large data pools for analysis. The
component will optimize the use of available public sector data in support of the project’s objectives
of greater efficiency and accessibility of services.

Subcomponent 3.1: Hybrid cloud

a.

This subcomponent will enhance the efficiency and security of digital infrastructure
by financing the following activities: 1) preparation of a cloud readiness assessment
to inform policy on hybrid cloud; 2) preparation of a data classification report to
guide the policy on hosting government data on government cloud, and public cloud;
3) development of a cloud assessment framework to screen, authorize, and
accredit/certify/pre-qualify cloud service providers suitable for hosting government
data; and 4) establishment of a disaster and climate change resilient data recovery
center and backup sites. The latter will also help minimize the impact of climate risks
and disaster-induced (for example, flood or earthquake) interruptions and data losses.

Subcomponent 3.2: Cybersecurity

b. This subcomponent aims to improve the resilience to cyber threats of the

Government’s digital infrastructure and assets. It will finance the following
activities: 1) carrying out of cybersecurity assessment of existing hardware and

3 Commodity infrastructure refers to devices that are relatively inexpensive, widely available, and interchangeable with other hardware of their

type.



software in targeted areas; 2) preparation of an institutional assessment of
coordination of cybersecurity functions within the GoA; 3) the organization of
knowledge exchange with peers on cybersecurity arrangements; 4) strengthening of
cybersecurity in vulnerable areas as identified in the assessment; 5) the delivery of
training; 6) creation of big data storage infrastructure for interoperable data with
access control lists; and 7) implementation of a unified threat management system
that automates integration across data centers.

Subcomponent 3.3: Data science, ML, and Al in GovTech

c. This subcomponent focuses on increasing the efficiency of citizen engagement,
service delivery, and cybersecurity. The project will finance the following activities:
1) development of an integrated data fabric architecture concept for the whole-of-
government approach to Al; 2) piloting of the Al concepts in targeted areas; 3)
training and capacity building on Al; and 4) iterative innovation, research, and
development using low-cost and high-impact Al systems.

2.6.4 Component 4: Project management

4. The objective of this component is to provide support for project implementation, including
project management, coordination, development of institutional capacity, and absorption of the
project-supported reforms. The Project Management Group (PMG) will coordinate
implementation, including fiduciary aspects, knowledge management/communication, the
grievance redress mechanism, citizen engagement, and gender considerations; and will monitor
implementation of environmental and safeguard framework-related issues. A specialized expert
with knowledge in =IT procurement will be hired to support implementation. This component
will finance the remuneration of project management staff, consultants to support the PMG in
M&E and other areas, office equipment and operations, training in subjects related to project
management, financial audit of the project, translations of project related documents, awareness
raising of project activities and other costs directly related to the project management agreed with
the Bank.

2.3 Implementing Agency and Implementation Arrangements
2.7 The institutional and implementation arrangements for the project will largely remain the same as those
for PSMP3.

2.8 The project will be implemented under the leadership of the Public Sector Reform Commission (PSRC),
which has been in place since the PSMP1 and will continue to serve as the project’s management board or
steering committee. The PSRC will headed by the Deputy Prime Minister/ Chief of PM staff, who is also
the Project Director. PSRC members include senior officials from the Prime Minister’s and Deputy Prime
Minister’s Offices, different ministries directly involved in the project, and the Project Manager. The PSRC
will provide political support and strategic guidance for project activities important FM and procurement
documents; ensure that adequate provisions for the project are made in the national budget; resolve inter-
agency coordination issues; and assist in building support for and overcoming resistance to reforms.

2.9 Day-to-day project implementation will be carried out by a small PMG headed by a Project Manager,
who will report to the Project Director (Deputy Prime Minister/ Chief of PM staff). The PMG will support
to PMO, which will be responsible for: 1) technical and administrative support for project implementation,
2) FM, 2) procurement, 3) compliance with environmental and social safeguards requirements, 4) M&E, 5)
support/guidance on development of technical requirements and specifications for procurement documents
based on inputs provided by the project’s stakeholders, and 6) advisory services to agencies that implement
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project activities. EKENG will be in charge of supporting PMG and beneficiary entities in shaping the terms
of reference and specifications for all ICT related procurement (hardware, software, systems). EKENG will
also support/advise in the acceptance of all the deliverables under ICT contracts. In many cases EKENG will
also act as a member of bid evaluation committees.

2.10 The Project Manager will be hired by the PSRC and will be financed by the project. The Office of the
Prime Minister will provide office space for the PMG, and the project will cover its operational costs. PMG
staff will be composed of consultants hired to work full-time or part-time on the project’s implementation.
Aside from the Project Manager, the current staff under PSMP3 include a procurement specialist, and part-
time FM specialist and accountant/full time FM (with responsibilities of FM and accountant). An additional
procurement assistant and an additional ITC specialist position will be added for PSMP4.

2.11 A number of specialized agencies will participate in project implementation as clients/beneficiaries.
Their roles will be to provide technical requirements and specifications for the systems or other activities to
be financed through the project, to review consultant and vendor outputs, to organize acceptance testing of
IT software and hardware, and to utilize the project outputs that correspond to them. These entities will not
directly manage project funds, with FM and procurement functions being carried out by the PMG. However,
they will be accountable for the expected results of their respective activities to ensure ownership of the
goals of the reforms beyond getting their activities funded.

2.4 Prior Stakeholder Engagement Activities carried out under PSMP4 so far

2.12 PMG has been engaging with different stakeholders in previous iterations of the project. As many
activities will carried over from PSMP3, stakeholders largely remain the same, with already established
channels for communication. This includes the citizen feedback platform that was developed to enable
feedback to inform project activities. The platform facilitates the dialog with citizens, providing them an
efficient and comfortable channel for communication. A unified system for citizen feedback on public
services and a call center are important tools for strengthening citizen engagement and accountability of
service providers.

2.13 In developing the PSMP4 project, PMG had virtual and face-to face consultation meetings with
different stakeholders involved the process, including representatives from Prime Minister’s Office, Deputy
Prime Minister Office (DPMO), State Revenue Committee (SRC), Civil Service Office (CSO), Ministry of
Justice (MoJ), Ministry of Finance (MoF, Ministry of Foreign Affairs (MFA), Corruption Prevention
Commission, General Prosecutor Office, RA Police, Ministry of Territorial Administration and
Infrastructure (MTALI), E-Governance Infrastructure Implementation Agency (EKENG), State Commission
for the Protection of Economic Competition and other relevant governmental entities. The proposed project
scope for PSMP4 was outlined following meetings with various government counterparts, and potential
beneficiaries.

3. Stakeholder Identification and Analysis

3.1 Key Definitions

3.1 Stakeholder engagement of the project includes the activities to be initiated by the Project implementers
to ensure meaningful participation of all stakeholders throughout project preparation and implementation. It
is intended to raise the inclusiveness and transparency of the project among the different stakeholders.

3.2 Project stakeholders are defined as individuals, formal or informal groups and organizations, and/or
governmental entities whose interests or rights will be affected, directly or indirectly, by the project, both
positively and negatively, who may have an interest in project implementation, and who have the potential
to influence the project outcomes in any way.
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3.3 As per the World Bank’s Environmental and Social Framework, Environmental and Social Standard
(ESS) 10 on Stakeholder Engagement and Information Disclosure, stakeholders may be categorized into:

3.3.1 Affected Parties: These are persons, groups, and other entities within the Project Area of
Influence (PAI) that are directly influenced, actually or potentially, by the -project-affected parties
may have been identified as most susceptible to change associated with the project. These parties
need to be closely engaged in identifying impacts and their significance and decision-making on
mitigation and management measures

3.3.2 Other Interested Parties: These are individuals, groups, and other entities that may not
experience direct impacts from the project but who consider or perceive their interests as being
affected by the project or who could affect the project and the process of its implementation in
some way.

3.3.3 Vulnerable Groups: These are persons who may be disproportionately impacted or further
disadvantaged by the project compared with any other groups due to their vulnerable status.
Vulnerable groups may require special engagement efforts to ensure equal representation in the
consultation decision-making process associated with the project.

3.4 The project has multiple stakeholders from different governmental entities, potential consultants, civil
society, IT community and the general public. For the purposes of this SEP document, stakeholders who
are likely to be directly affected by, and involved in the implementation of the policy, are classified as:

3.4.1 Affected Parties. The ministries and other Governmental entities which are associated with
the project and are project stakeholder entities/affected parties include but are not limited to the
MoJ, newly created Mol, SRC, National Archive, etc. Local communities, community
administration offices, and courts are project stakeholders as well. All citizens/potential users of
digital services, civil service employees and applicants, as well as diaspora representatives are also
project-affected parties.

3.4.2 Other Interested Parties are those who do not experience direct impacts from the project.
Those group include other government institutions that may be involved in various ways in project
implementation, the IT community of Armenia (e.g. Enterprise Incubator Foundation (EIF), Union
of Advanced Technology Enterprises (UATE), Union of Employers of ICT in Yerevan, Union of
Information Technology Enterprises (UITE), Impact Hub Yerevan etc.), potential consultants (e.q.
IT companies, start-ups, M&E consultant company, etc.); bi- and multilateral agencies (e.g. UN
through SDG lab, USAID supporting community consolidation and citizen engagement processes
in Armenia, UNDP supporting the government to advance the open governance agenda, EU
supporting Judicial Reforms, Institutions’ Strengthening and Good Governance in Armenia, etc.),
the media, CSOs (e.g. Communities Finance Officers Association, Taxpayers Rights Protection NGO,
Armenian Lawyers' Association, National and Regional Chambers of Commerce and Industry, etc.) and the
general public.

3.4.3 Vulnerable Groups: As per its definition, the project will not negatively impact any
disadvantaged group. However, potential social risks relate to the inclusiveness of digital services
provided and/or enhanced with the support of the project. Potentially vulnerable and disadvantaged
persons of the project may include the groups/people that cannot fully utilize the e-services that are
envisaged by the project. Those groups/people may include the elderly, who do not use modern
technologies or have limited access to it, persons with disabilities and limited mobility, persons
living in rural, remote areas, ethnic minorities who lack proficiency in the national language,
migrants and displaced persons who by virtue of limited social networks may find it harder to obtain
information about the benefits of the project, or persons and households lacking connection to high-
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speed internet and/or the required skills to use digital services. The project will mitigate these risks
by undertaking inclusive consultations and enabling the extension of digital services and skills
training to remote and rural locations in order to ensure broader and more inclusive access to the

project benefits.

Table 1: Main stakeholders per Project Components and Sub-Components

Components

Subcomponen
ts

Target Stakeholders

Other interested parties

Component 1:

Subcomponent

Modernization

of the public
administration

Modernization
of the civil

Component 2:

service

Subcomponent
1.2: Electronic

justice and
court systems

Subcomponent
1.3: Capacity

building in the
Mol

Subcomponent

Digital Service

2.1: Central

Delivery

government
digital public

service delivery
of the Tax and

Customs
Administration

Systems

Subcomponent
2.2: Central

government
digital public

Civil servants of the MoJ and

newly established Mol
Civil Service Office

National Archive and its staff
Courts in Armenia
Mol

The Civil Status Act Registration

The State Register of Legal
Entities

Newly established Mol and its
staff

The Migration and Passport
Service of the Mol

MTAI

RA Police and the NSS

Ministry of Finance
SRC
Tax and customs-payers

Public service users
GBV/DV victims
Enterprises
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All the other governmental entities and civil
servants (and  applicants)  subject to
modernization of the civil services

Consultants to be involved for component
implementation

Bi- and multilateral agencies (e.g. EU
supporting good governance in Armenia)

The media

Public in general

Court and national Archive users

Other Governmental entities using National
Achieve, Civil Status Act Registration or State
Register data

Investigative agencies,
penitentiary, probation, and
enforcement services

CSOs and associations (e.g. Armenian Lawyers'
Association, Armenian Helsinki Committee,
Transparency International, etc.)

Bi- and multilateral agencies (e.g. EU
supporting good governance in Armenia)
Public in general

Other Governmental entities

Public in general

Bi- and multilateral agencies (e.g. EU
supporting good governance in Armenia)

prosecution,
compulsory

Future tax-payers and Public in general

Bi- and multilateral agencies (e.g. EBRD
through Business Support Office in Yerevan)
Local CSOs (e.g. National and Regional
Chambers of Commerce and Industry; “Citizen,
Taxpayer, Business Rights Protection” NGO,
Mantashov” Entrepreneurs Union, Taxpayers
Rights Protection NGO, etc.)

CSOs dealing with GBV/DV cases (e.g.
National Association of Social Workers
(NASW))


https://www.socialworkers.org/

Components

Component 3:

Subcomponen

ts Target Stakeholders

service delivery
— Other

Central
Agencies

Subcomponent | = Local governments and local

2.3:  Local | communities
government = Local public service users/public in
digital _public = 9eneral

service deliverv | Local community residents

Subcomponent | GoA and its staff

Data

management

and digital
infrastructure

3.1: Hybrid = Public in general/ all
cloud citizens/potential users of digital
Subcomponent | S¢TVICes

Cybersecurity

Subcomponent
3.3: Data

Other interested parties

Bi- and multilateral agencies (e.g. World Vision
Armenia dealing with child right protection)
Media

Community-based organizations and CSOs (e.g.
Union of Communities of Armenia,
Communities Finance Officers Association,
etc.)

Bi- and multilateral agencies (e.g. USAID,
Eurasia Partnership Foundation (EPF), G1Z)
Media

Consultants to be involved for component
implementation

Consultants to be involved for component
implementation

IT Community (e.g. Enterprise Incubator
Foundation (EIF), Union of Advanced
Technology Enterprises (UATE), Union of
Employers of ICT in Yerevan, Union of
Information Technology Enterprises (UITE),
Impact Hub Yerevan etc.)

Media

science, ML
and Al in
GovTech

4. Stakeholder Engagement Methodology

4.1 Key Principles
4.1 In order to meet best practice approaches, the project will apply the following principles for stakeholder
engagement:

4.1.1 Openness and life-cycle approach: stakeholder engagement activities will be arranged during
the whole life-cycle of the project, carried out in an open manner, free of external manipulation,
interference, coercion or intimidation;

4.1.2 Informed participation and feedback: information will be provided to and widely distributed
among all stakeholders in an appropriate language (Armenian) and format; opportunities are
provided for communicating stakeholders’ feedback, for analyzing and addressing comments,
suggestions and concerns;

4.1.3 Inclusiveness and sensitivity: stakeholder identification are undertaken to support better
communications and build effective relationships. The participation process for the projects is
inclusive. All stakeholders are encouraged to be involved in the consultation and discussion
process, to the extent the current circumstances permit. Equal access to information will be
provided to all stakeholders.
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4.2 Summary of Project Stakeholder Needs and Methods, Tools, and Techniques for Stakeholder

Engagement

4.2 Strong stakeholder engagement is a precondition for the effectiveness of the project. Three general
vectors of stakeholder engagement under the project will be carried out as follows:

4.2.1 Consultations with stakeholders and feedback collection throughout the entire project cycle
4.2.2 Awareness-raising activities on the project activities and its progress
4.2.3 Engagement and consideration of the needs of vulnerable groups in project-related activities.

4.3 Generally, the following stakeholder engagement activities are proposed:

4.3.1 Consultations with stakeholders and feedback collection

Correspondence by phone/email and one-on-one meetings: The PMO/PMG will maintain
regular contact with the different stakeholder governmental entities to introduce, share and
collect feedback on the project-related activities. These interactions will be conducted
through phone calls, emailing, online platforms or one-to-one meetings. The relevant
documents, which refer to other stakeholders e.g. TORs, were circulated among the
respective stakeholders as draft and final documents for their collaboration and comments
aimed at further improvement of the documents.

Formal meetings, roundtable discussions and forums: Before the project’s launch and
during its entire cycle, the PMG will organize formal meetings with project stakeholders
as listed in Table | above. The meetings may be organized in person or through online
platforms. The Monitoring and Evaluation (M&E) Consultant Company will be
responsible for organization of at least one roundtable discussion and/or forum with the
project stakeholders during each reporting year (see more about M&E Consultant company
responsibilities in Section 7 — “Resources and Responsibilities for Implementing
Stakeholder Engagement Activities™).

Survey and M&E feedback collection tools: The project will finance periodic annual
taxpayer satisfaction surveys to facilitate independent feedback from a wide range of
taxpayer segments on their experience with services, specifically including vulnerable
groups (e.g., people with disability and elderly). The surveys will gauge the satisfaction
level of citizens, the quality of taxpayer-tax official interaction, challenges faced by
businesses and citizens, and suggestions of how to improve services. The respective
interventions financed by the project will be revised or fine-tuned accordingly. The survey
results will be published/publicly discussed. In addition, to conduct baseline, mid-term
assessments and final evaluation of the project, the M&E will apply different stakeholder
engagement tools aimed at feedback collection that will include, among others, Key
Informant Interviews (KIIs), Focus Group Discussion (FGDs), survey among the
stakeholders, town-hall meetings, etc. The feedback and insights the M&E Consultant will
gain through various feedback collection mechanisms, will be shared with the PMG
regularly to further improve the project interventions.

Established Grievance Redress Mechanism: GRM will be maintained throughout entire
project lifecycle (see more section 5 “Grievance Redress Mechanism”).

Training, seminars and capacity building activities of relevant staff of governmental
entities on the introduced new technologies and tools: The PMO will ensure that relevant
staff of governmental entities are introduced and trained on the new technologies and tools.
To do so, the PMO/PMG will include awareness-raising and training provision
requirements in the ToRs of the Consultant Companies responsible for the
update/introduction of new technologies. In addition, the PMG will include additional
requirements on the provision of awareness-raising and training to the vulnerable groups
and/or people with disabilities working in the respective governmental entities. These
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requirements may include but are not limited to additional hours of training for elderly
staff, organization of training in disability-friendly locations, etc.

= Engagement and consideration of the needs of end-user vulnerable groups in project-
related activities: The project will ensure that the needs of the vulnerable groups as end-
users are duly incorporated into the final design of the products to be developed/introduced
for broad public usage. The solutions to address specific needs of vulnerable groups will
include, among others, the functionality of final products in case low-speed internet is used,
voice assistant solutions for the blind, availability of the products in languages used by
ethnic minorities, etc. The PMG will include the requirements to reveal, assess and address
specific needs of the vulnerable groups in the ToRs of the Consultant Companies
responsible for the update/introduction of new products designed for broad public usage.
In addition the Consultant on M&E (hired by PMO for PMG) will organize subsequent
focus group discussions with the representatives/CSOs representing vulnerable groups to
ensure that vulnerable groups are empowered to voice their needs.

= Usage of the already established citizen feedback platform: Under PSMP3, an already
established citizen feedback platform operating under www.gnahatir.am domain, was
developed enabling Feedback from citizens which may inform project activities. The
platform facilitates the dialog with citizens, providing them an efficient and comfortable
channel for communication. A unified system for citizen feedback on public services and
a call center are expected to significantly strengthen citizen engagement and accountability
of service providers. This platform will be used under PSMP4 to collect feedback from the
citizens related to project activities. The project will measure citizen engagement and its
effectiveness through a beneficiary feedback indicator in the results framework: % increase
in the citizen satisfaction (disaggregated by gender) with selected services.

4.3.2 Awareness Raising and Capacity Building Stages

= Disclosure of project-related documentation and/or press releases in the local and national
media: The PMG will ensure that respective project-related documentation and other
relevant information is disclosed in a timely manner and is accessible to the key stakeholder
and other interested parties (see more in “4.4 Proposed Strategy for Information Disclosure
sub-section). Generally, audit reports, project monitoring and evaluation reports, public
notices, procurement notices, electronic publications and/or press releases on the project’s
activities will be disseminated through www.gov.am website or on other open-source
websites (e.g. www.devbusiness.un.org, www.gnumner.am).

= Publications on official websites and/or media materials and news on online press, and/or
social media pages: The PMG will use opportunities to publish project-related information,
press releases, and news through local and national media and/or different social media
pages and/or www.gov.am website or on other open-source websites (e.g.
www.devbusiness.un.org, www.gnumner.am), as long as various media outlets make those
types of opportunities available.

4.3 Stakeholder Engagement Plan

Table 2: Main stakeholders and proposed stakeholder engagement activities
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Target
stakeholders

Project stage

Topic of
consultation /
message

Responsible for

Method used implementation

Government
Entities

Civil

society, IT
and
professional
community

Public in
general,
including
vulnerable
groups

4.4 Proposed Strategy for Information Disclosure

Preparation
Implementation
Operation

Preparation
Implementation
Operation

Preparation
Implementation
Operation

Project
information —
scope, timeline;

GRM

Project
information
scope, timeline;
Stakeholder
engagement
opportunities;
Grievance
mechanism
procedure;

Project
information
scope, timeline;
Stakeholder
engagement
opportunities;
Grievance
mechanism
procedure;

Correspondence by phone/email; PMO/DPMO/PMG
one-on-one meetings; Formal
meetings, roundtable discussions
and forums; Established
Grievance Redress Mechanism
and Citizen feedback platform

Service providing
Awareness-raising, training, consultants
seminars and capacity building
activities of relevant staff of
governmental entities on the
introduced new technologies and
tools. M&E Consultant
M&E activities aimed at feedback
collection
Formal meetings, roundtable
discussions and forums;
Disclosure of Project —related
documentation; Established
Grievance Redress Mechanism
and Citizen feedback platform;
public notices;

PMO/DPMO/PMG

M&E Consultant

M&E activities aimed at feedback
collection

Publications of materials on
online press and/or official
websites and/or social media
pages; Awareness raising events,
e.g. forums, conferences, etc.

PMO/DPMO/PMG

M&E Consultant

Grievance Redress Mechanism
and Citizen feedback platform;
public notices;

FGDs with the representatives of
vulnerable groups/CSOs
representing their interests

M&E activities aimed at feedback
collection

The following principles will be applied when disclosing information on project activities:

= The project will ensure that information to be disclosed is comprehensible and easily accessible
and will be delivered to the stakeholders in a timely and accessible manner,

= Information disclosure processes will be initiated at the very beginning of the project and will be
continued through the entire circle of its implementation,
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= Diverse information portals will be used for information disclosure including but not limited to the
official websites/social media/ news outlets, etc.

Information Disclosure Preliminary Strategy is presented on Table 3.

Table 3. Information Disclosure Preliminary Strategy

Project stage

Target stakeholders

Information to be
disclosed

Methods and timing proposed

Preparatory
work for project
implementation

Project
implementation
stage

Project
completion and
closure

Government entities (DPM
Office, EKENG, MoJ,
Police, etc.); other donor
organizations working in
the area, other stakeholders
Government entities (DPM
Office, EKENG, MoJ,
Police, etc.); other donor
organizations working in
the area, other stakeholders;
Potential Consultant
Companies; Public in
General

Government entities (DPM
Office, EKENG, MoJ,
Police, etc.); other donor
organizations working in
the area, other stakeholders;

Public in General

Project purpose and
coverage, SEP, GRM
procedure, update on
project development

Project purpose and
coverage, SEP, GRM
procedure, update on
project development

Tendering
opportunities

Progress and
achievements of the
project

Progress reports,
GRM reports, SEP
monitoring report,
project monitoring
and evaluation
reports, Audit reports

Dissemination of information via
www.gov.am / public notices and
electronic publications via online
websites/social media/press
releases; direct emailing
Dissemination of information via
www.gov.am / public notices and
electronic publications via online
websites/social media/press
releases; direct emailing

www.procurement.am/ UNDB
Online website(s)
(wWww.gnumner.am,
www.devbusiness.un.org, etc.)

Dissemination of information via
www.gov.am /public notices and
electronic publications via online
websites/social media/press
releases; direct emailing upon
necessity. Disclosure of project
related documents such as audit
reports on www.gov.am website.

5. Grievance Redress Mechanism (GRM)

5.1 General principles

5.1 The main objective of a GRM is to help resolve complaints and grievances in a timely, effective, and
efficient manner that satisfies all parties involved. The early identification and understanding of possible
complaints can help to further improve the project activities. The GRM will ensure that the project
beneficiaries and stakeholders have an outlet through which they can be engaged in the project
implementation, raise concerns and grievances, and provide PMG with practical suggestions/feedback on
project activities allowing them to be more accountable, transparent, and responsive.

5.2 The following core principles are embodied in the GRM: 1) Grievances will be treated confidentially,
assessed impartially, and handled transparently. 2) The project beneficiaries may use a range of contact
options (telephone number, e-mail address and postal address, etc.). The GRM is accessible to all
stakeholders. 3) The GRM is designed to be responsive to the needs of complainants. 4) All grievances,
simple or complex, will be addressed and resolved as quickly as possible. The action taken on the grievance
will be swift, decisive, and constructive 5) The GRM includes a protocol and dedicated awareness-raising
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of all staff involved of safe and confidential handling of grievances related to sexual exploitation and abuse
and sexual harassment (SEA/SH).

5.3 The data gathered through the operation of GRM will be used not only to address the complaints and
grievances arisen during the course of project implementation, but also to contribute to the continuous
improvement of the project performance through the analysis of trends and lessons learned.

5.4 PMG will build on already existing GRM mechanism, which exists under the Prime Minister’s Office
and is managed by the Department for Reception of Citizens and Discussion of Petitions. The Grievance
intake will be done through www.e-request.am Unified Portal for Online Requests run by e-Governance
Infrastructure Implementation Agency (EKENG). The existing mechanism responds to all types of citizen
concerns and feedback about the project, and direct project-specific grievances to PMG. Data on citizen
concerns and the resolution of grievances are collected to promote greater accountability and
responsiveness. PMG is responsible to verify that grievance redress mechanism is properly advertised, that
all project-related grievances are responded to and addressed within an established timeframe, and that all
grievances are recorded in a consistent manner.

5.2 Intake and Record
5.5 The focal point (FP) for the GRM is the Project Manager who is in charge of receiving, screening,
recording and documenting all the complaints.

5.6 Project stakeholders and beneficiaries dissatisfied with project-related activities can give their feedback
or convey complaints at any stage of the process. There are multiple channels for grievance intake. Citizens
can file a request or a complaint through an electronic platform www.e-request.am, track the case, and
apply for a meeting with a relevant official. There is also a dedicated email hotline@gov.am and phone
numbers 1-17(calls are free of charge) and +374 (10) 527-000 (for overseas calls).

5.7 The Project Manager will also check project’s general email — info@psmp.am and any grievance and
feedback received through this email will be registered in the GRM log and handled as per the project’s
GRM procedure.

5.8 In the Governmental entities that are involved in project implementation procedure (e.g. MoJ, SRC,
Ministry of Finance, Police, etc.) local focal points will be designated to receive, proceed and transfer the
grievances and feedback to PMG.

5.9 The grievances received through local focal points or other channels, e.g. forwarded by other
government entities, by WB, CSOs, etc. will equally be recorded in the grievance log and handled as per
the project’s GRM procedure.

5.3 Review, Investigation and Resolution of Grievances

5.10 While the Prime Minister’s office receives grievances on all government-related issues, project-
specific grievances will be forwarded to PMG. Anonymous feedback and complaints will be also allowed,
recorded and reviewed as long as that it raises any legitimate concern related to project activities.

5.11 Based on the need other members of the project team can be involved in the reviewing process to assist
the Project Manager in the final decision making. Case Review cannot take more than 5 working days after
the registration.

5.12 All complainants should be contacted within five working days of presenting a case to be informed of
the final answer/resolution or regarding the status of the case. PMG will prepare a response, which will be
delivered by the Prime Minister’s Office. In special cases where a resolution cannot be provided in five
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working days (when more time is needed for additional information and involvement of other stakeholders)
the complainants will be informed about the additional time required for their case, which according to the
RA Law on Freedom of Information cannot be longer than one month.

5.13 Responses can be either oral or written, depending on whether the grievance was received orally or in
writing. Regardless of its form, the claimant and the response should be registered. The response at least
should include the following information: a) acceptance or rejection of the complaint, b) if rejected, the
reasons for the rejection and possible referrals, if any, c) if accepted, the next steps and timeframe for the
resolution.

5.14 In the framework of the current project the possible approaches to complaints resolution can include:
a) mediation through traditional institutions and/or governmental organizations, b) direct negotiations and
dialogue between the applicant and the relevant agency or agencies; c) facilitated negotiations through a
third party; d) investigation of a complaint through review of documents, field investigation, and/or
interviews of different parties; e) referrals to other judicial and administrative processes. Depending on the
nature and the severity of the complaint/s, PSMP Project Manager in consultation with project team should
identify and decide on an approach for grievance resolution.

5.4 GRM Log

5.15 PSMP Project Manager will maintain a GRM log (IT-based or manual). A complaint by any channel
should be recorded in the complaints logbook or grievance excel-sheet/grievance database. The grievance
log will clearly show summary of question/grievance/feedback received, date and name/contact of
complainant if available, date of response, status of resolution, and next steps or pending actions.

5.5 Close out and Follow up of Grievances

5.16 A grievance is closed out when no further action can be or needs to be taken. The grievance cannot be
closed out, until the response has not been communicated with and approved by the Complainant. If the
Complainant is satisfied with the outcome, then the grievance is closed out and is being registered in the
Grievance Register as Resolved case.

5.17 The GRM will provide an appeal process if the complainant is not satisfied with the complaint’s
proposed resolution. Once all possible means to resolve the complaint have been proposed and if the
complainant is still not satisfied, they should be advised of their right to legal recourse.

5.18 If the Complainant rejects or appeals twice with the same claim, then the closure status of the complaint
is being recorded and entered into the Grievance database as unresolved. The grievance can be closed also
in cases where the attempts to contact the Complainant have not been successful for 30 days following
receipt of formal grievance. These cases are registered as abandoned.

5.19 As per the Republic of Armenia’s legislation, project affected people may at any stage refer to court.
Opening a Court Case means stopping all the activities regarding the grievance within the project GRM
system. Once the case is opened, only decisions made by the Court are becoming obligatory both for the
Applicant and the project.

5.6 Handling of Sexual Exploitation and Abuse and Sexual Harassment (SEA/SH) Issues

5.20 The SEA/SH risk of the project activities have been screened and assessed as low. The GRM will be
sensitive in terms of receiving and handling of SEA/SH grievances, putting in place mechanisms for
confidential reporting with safe and ethical documenting of GBV issues. Further, the GRM will also have
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processes to immediately notify the World Bank of any GBV complaints, with the survivor’s consent,
strictly keeping his/her confidentiality.

5.7 Communicating GRM to the Project Stakeholders

5.21 Feedback and GRM information will be communicated to the stakeholders during public consultation
meetings, roundtable discussions, and other project events. All project-related printed materials such as
brochures, booklets, posters (if available), will also present information on GRM including contact
information to submit feedback or grievances. Feedback and GRM-related information will also be
disseminated through all project disclosed documents and press-releases.

6. Monitoring and Reporting of the SEP

6.1 This Stakeholder Engagement Plan will be periodically reviewed, updated and improved in order to
ensure that the information presented herein is consistent and is the most recent, as well as to ensure that
the identified methods of stakeholder engagement are efficient and appropriate to the existing situation and
context. The SEP will be updated to reflect any major changes to the project related activities and to its
schedule, if any.

6.2 The activities performed under this SEP are subject to monitoring and evaluation (M&E). All
stakeholder engagement activities will be tracked and documented, the progress and results of the
stakeholder engagement activities will be reflected in progress reports submitted by PMG to the World
Bank. The internal monitoring of the stakeholder engagement activities will be carried out by PMG.

6.3 Feedback and grievances received through the Program grievance mechanism will be filed and included
in progress reports. Summaries and internal reports will reflect up to date information on stakeholder
engagement within a reporting period (e.g. monthly, quarterly, or annually), as follows:

6.3.1 Information on stakeholder engagement activities, including consultation meetings, round
table discussions, forums, etc., reporting number of participants, number of press materials
published/broadcasted in the local, regional, and national media/or on official Government platform
etc.

6.3.2 Information on the operation of the online portals, including information on the documents
disclosed, number of visits to the web-sites, number of received feedback, etc.

6.3.3 GRM-related information, including number and the nature of complaints and requests
received, number of addressed grievances, average time of grievance resolution, etc.

6.4 SEP implementation progress will be documented through annual progress reports, to be shared with
the World Bank.

7. Resources and Responsibilities for Implementing Stakeholder Engagement
Activities

7.1 Management Functions and Responsibilities

7.1 The PMG is led by the Project Manager and comprises procurement, financial management, and
professional IT staff (the structure of the PMG is still tentative). PMG will be in charge of implementation
and oversee of the project and stakeholder engagement activities. PMG Project Manager will be a focal
point and responsible for the implementation of stakeholder engagement activities, its monitoring, and
reporting.

7.2 Generally the PMG is responsible to implement the SEP, as detailed in the SEP activities table (Table
2) above, and to comply with the timelines specified in that document. The PMG will have overall
responsibility to update, adopt, and implement Stakeholder Engagement Plan (SEP), including various

21



engagement mechanisms, their tentative timelines, roles and responsibilities, and resources allocated for
implementing the SEP activities.

7.3 As PMG has limited human resources to carry out all the SEP activities as described in the SEP
activities’ table, the PMG will delegate some of its responsibilities to the project’s Monitoring & Evaluation
(M&E) Consultant Company to be hired under the project. Project Monitoring & Evaluation (M&E)
Consultant Company is hired from the very beginning of the project and generally is responsible for baseline
and mid-term annual assessments, as well as final evaluation of the project.

7.4 The PMG will ensure that all the relevant SEP implementation requirements are reflected in the TOR
developed to hire an M&E consultant. During the procurement phase, the PMG will ensure that the
Consultant has sufficient and relevant expertise in designing, implementing, and documenting stakeholder
engagement activities. This may include but is not limited to the preparation of clear and accessible
information materials, organization of all types of events detailed in SEP, recording and documenting
outcomes of the consultation process, and preparation of a detailed report of stakeholder engagement
activities, etc.

7.5 Overall, PMG will be responsible for overseeing and ensuring the quality of the SEP activities delegated
to the Consultant Company. The Consultant Company will report on the progress of the respective
stakeholder engagement activities through annual reports to be submitted to the PMG and the Bank. The
monitoring and reporting of the SEP activities carried out by the Consultant Company should comply with
the requirements of the “5. Monitoring and reporting of the SEP” section of this SEP.

7.2 Resources

7.6 The stakeholder engagement activities described in this document are a core part of the project
implementation. The financial resources required for the SEP implementation will be covered through
Component 4 (Project Management) of PSMP4. A budget line for the implementation of Stakeholder
Engagement Plan activities will be added to the project budget.

7.7 The implementation of stakeholder engagement activates is one of the important part of PMG staff
members’ job responsibilities and no additional reimbursement lines will be designated for coordination of
stakeholder engagement activities under this SEP.

7.8 The activities to be funded under stakeholder engagement will include organization of consultation
meetings or round table discussions (renting halls, transportation, coffee-breaks, etc.), development of
printed materials (information leaflets, brochures, posters, etc.), and salary for consultants, etc. As the main
stakeholder engagement activities will be carried out through the consultant companies, the respective
budget for SEP implementation will be formed during the project implementation, based on proposals
received by the Consultants covering lines related to the SEP implementation.

7.9 Itis estimated that the budget required for SEP implementation will make approximately $30.000 which
includes costs related to organization of at least one roundtable discussion and/or forum with the project
stakeholders during each reporting year (to be organized by M&E consultant), organization of formal
meetings with different stakeholders by PMG upon need (renting a space, coffee-breaks), preparation and
dissemination of information leaflets and brochures (if required), costs related to stakeholder engagement
activities’ monitoring and reporting (to be part of M&E consultant company’s budget) (Table 4).

Table 4. Approximate estimation of the budget required for SEP implementation per each FY
Budget lines FY2022 | FY2023 | FY2024 | FY2025 | FY2026 FY2027 Total
1. Organization of
roundtable
discussions  and/or
forums  with  the

$3500 $3500 $3500 $3500 $2500 $2500 $19000
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project stakeholders,
organization of
formal meetings with
the stakeholders upon
need (space,
transportation, coffee-
breaks)

2. Preparation and
dissemination of
information  leaflets
and brochures

$700 $700 $700 $700 $700 $1500 $5000

3. SEP

implementation

monitoring and $700 $700 $700 $700 $700 $1000 $4500
reporting

Total $4,900 | $4,900 & $4,900 = $4,900 | $3,900 | $5,000 $28,500

7.10 The SEP will be continuously updated throughout the project implementation period, as required.

8. SEP Implementation Risks

8.1 Stakeholders’ engagement is essential for this project and based on the current situation risks related to
that are low. The general risks associated with the SEP implementation may be due to insufficient
information and involvement of all stakeholder groups due to COVID-19 Pandemic imposed restrictions.
The key approaches and mechanism of the implementation of SEP is highly dependent on COVID-19
situation in the country and the established regime of quarantine.

8.2 Currently, COVID-19 restrictions are gradually being removed, in line with the progressing vaccination
of the population. However, if the future situation requires, alternative ways may need to be adopted to
manage consultations and stakeholder engagement in accordance with the established regime of quarantine
to prevent the virus transmission. These alternate approaches that will be practiced for stakeholder
engagement may include having consultations in small groups if smaller meetings are permitted, else
making reasonable efforts to conduct meetings through online channels (e.g., webex, zoom, skype etc.),
diversifying means of communication, chat groups, dedicated online platforms/ mobile apps (e.g. Facebook,
Twitter, WhatsApp groups, project weblinks/websites etc.).

8.3 Usage of online/remote engagement tools may be beneficial for inclusion, as more people located in
different and remote areas, including people from Diaspora, will be able to join and participate in project-
related activities. Accordingly, the project will incorporate social media and web platforms, as well as
virtual meeting tools, to disseminate information and conduct seminars and consultations related to the
project.

Final notes

8.4 The draft SEP will be disclosed, disseminated both in Armenian and English to key stakeholder groups,
and consulted in country. Feedback received on the SEP will be incorporated and recorded in the final SEP
version. SEP will be disclosed and publicly available throughout implementation of the project, both in
Armenian and English.
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1. 'bbpwoénipiniu

1.1 Cwhwgpghn Ynnutiph ubpgpuydwu htmbjwy dpughpp (CYLO) vwlyty L owhwgpghn
Unnutph  ubpgpuyiwt  wnwewpyynn  wpluwwnwupubpp  Ujwpugpm - uwyuwnowuyny
«Nnwjuu hwnywodh wpnhwjuwuwgdw snppnpn dSpwgnhy» (MLUO 4) P176803 ppowuwynid,
npp hwonpntim L «Nbnmwluwu hwnjwoh wpnhwljwuwgdwu tppnpn dpwgph» (MLUO3)
pwpbthwenn  hpwjwuwgdwup: Opwgph  uywunwlyp whuowlwu  dSwnwynipniuutiph
wpnhwuwuwgnidu nt pYuwjuugnidu £, npp fjuwpufujwd L unptipu punpmujwo (Juwjuugdwi
nwquuyupmpjuu  Ypw: Lhnlywy  hwunwpnenid npjugdymid | punupwughutiph
utingpuydwu nwquuwywpnipiniup b dhongunnmdubiph dpwghpp, npmd  Jubipuywgytu
opwgph  bwjuwywupuundwu b phpwjwuwgdwu nne  pupwgpnid  puquuwywhwnm
tinyjununipjuu b Wbpundwu puptyuydwu Ukfuwuhquubtpn:

Unwownlyynn qupqugiw uyuwmwlp. Opugph qupqugduwu btyuunmwlu E puptjuyty
punpjwo  hwupwhu  dSwnwnmpniuutiph  wpynmuwytmnpmup W hwuwubhnipnup
phqutiuh t punupwghutiph hwdwn:

GULO tywwnwmlp

1.2 Unyu CYLO uyuwmwyp NLUO 4 dpwgph b nppu hwdwwywnmwujuwu gnpdnnnipniuubiph
pninp hhduwlwu ywhwgnpghn Ynnutiph mpjugondu k, pwhwgnpghn Ynnutiph utingpuydwu
dtpnnutinh ytip hwundp b Ynnutiph dhob Junnignnujuu tpijununipyu hwumnwmnidp nm
owhwqgnpghn Unnutinh utingpuydwu wpuwmwiuputiph hpulwuwgdwu
yuwpunuwwunipiniuutinh uwhdwunudp: CULO-u twuwntiuwd L dpwgnh
twjuwyuwunpuundwu b hpwjwuwgdwu nne gnpopupwugnid wuhpudbyn dudytmutipnid
owhwqpghn Ynnutiph juju b wiwhy dwuuwlygnipniut wywhnybgn m junnignnujuwu
tpfununipjwi dpunnpn untindtynt hwdwn:

1.3 Uwuuwynpuytiu, CYLO dSwnuwynid | htimbjw) vyuumnwubinhu.

* swhwgpghn Ynnudtiph puguwhwjnnmd b Yytpnidnipyniu.

* [unphppwlgnipyniuutiph hwdwp ubpgpuydwu ubpunwliwu tmuuwlubph
hunnpnuygmpjuu wpymuwytin gnpdhputiph twjuwntiumy® ywhwgpghn
Unnutinh upodhpubipp hwpyh wnutyn huwpwynpnipniu mwny.

=  Judwuwyhu, hwuwutih b Wuumywéa adbiny, dbwswithny b hpuwywpuldudp
owhwqpghn Unnutph hwdwp NCUO 4-h  dhongunnudutiph  Ybpuptipuyg
huduywmnuwufuw mtintunynipyuu hpuywpuwjdwu wyuwhnyndp .

* CULO  hpwlwuwgunn  wwppbp phpuuwunwpubiph pipipp
yupunwjwunipyniuutiph uwhdwunid.

*  Opwgph pnpnputiph wpawquupdwu dhfuwuhquh (FUU) uwhdwund.

*  Cwhwgpghn §nndtiphtt htmwnwnpa Yuwh npudwunpoid b

* CUULO Wyunwunhnwpynd b hwydunynipjuu ubpluywugnid:

1.4 TULO unyu vwjuwghdnp hpuwwpwybn b updhpubph utipuyugdwu b putwpydwu
tupwlw [hubgn: Cwhwqgpghn Ynndtiphg unwgywd Jupdhputipt wpnwgnpytym tu CULO
Jtpouwjuu mwpptipuyynid:
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2. Opugph ujupuwgpnipniu

2.1 Mtnwljmu hwnywdh wpnhwljmumgdw dpughp (LU 3)

2.1 Cwywunwuh Cwupwytimnipiniup (44) dhpujunnigdwu b qupqugdwu dhywqquyhu
pwulhg (LUER) 21.0 dhjhnu UU'L nnjuph $huwvuwynpnid £ unwgly Nbmwjuu hwnygwsh
wpnhwjwuwgdwy tppnpn dpugph ppujutugdwt hwdwp' pun 2015 p. unjtdptiph 18-h
Jupwhu hwdwdwjuwgph: Opwghpu  odwunwlly L twjujhunid  thnpawpiguo
unpuwpwnpnipmuubph punuyujwd utipnpdwup b utipunmid E hnbyw) pununphsutinp.

Pununphs 1. Mnmwjuu $huwuuutiph junuyjupiwu mtn bjomnyulju hwmdwmljupgbp.
unyu  pwnunphsp bwjpwnbujwo E dwplunmp ondhg  ynwliwu - $huwuuutiph
Junujwpdwu puptithnfunidutiph b whnwlwu dSwfuutiph b pymetih Juqudwu n jumnwpdwu
htm  Juuyywo thnthnjumpyniuutiph  junwjwpdwu gnpdpupwgutinph  hpwjwuwgdwuu
odwunwtin hwdwp:

Pununphs 2. E]. junuwyjupdw jnidmdubp Swnwynipymuubtph dummgdw pupbywydw
hwdwp. unyu pwnunphsp vwjuwnbvjwd 44 Yunwjwpnipjuu L. junujupdwu
punupwiwunipjuu b huunhmnmghnuw] puptithnjunidubiphu wywygtynt b ). junwjwpdwu
hwppwlutph b dSwnwnmpniuutiph Juuwphugnpodwu huwdwp  htmbyjuh  dhongny.
thnjugnpotjhnipjwt hwppwyh btwjuwgonmd b hpuwjwuwgnd  Ywplunnith - hhduww
gniqujhtu dwpdhuutiph wmyjujutinh hpuntigpdwu b thnjudhwgdwu wywhnydwu hwdwp, SS
hwdwlupgbph  Gupnwpuywbtimnipjuy, uwjuwgodwu, gnpowpyuwu, wbjuuhuh
dpwgpuliuquh npnnuipjudp  ubipnpoidutiph ppujuwiugnd, wn pYymd’ ppue hwdwp
wiuhpwdtiym mbfuuhjulwu wewlgnipjwu mpudwnpnid b wyju:

Pununphs 3.Gwpnnnipyninutiph unbtndnid b jupnnmpymuutph qupqugdwu thnpp
dpswdmnipymuutip: Fwununphyp  twjuwnbtujwo L Lwnupughuljuu - Swnwynipyuu
flunphpnh  (LONu) b Cwwunwuh whnwlwu Junwjwpdwu wjuntivhwh  (€0O4U)
huunmhwnmghnuw) — Yupnnmpymuutph  hgnpugdwu  hwdwp'  bpym Junnygubphu
nbntjuunjuwliuwu  wbjuuninghwutinh,  thwuwmwhbup  npnynudutiph uyugdwu b
flunphppujgmpymiuutiph U pwnwpwghutinph  Wbpgpuydwu, L0  punupughwluwu
dSwnwjmpjuu gnponn Yhpuyuwwmpuwunmdwu hwdwlupgh ybpwuwydwu b hwdwjupgdwu
uhongny U wyju:

Pununphs 4. Opwgph Junwywpmd: Unyu pwnunphsp bwjuwnbujwd L opwugph
Junujupdwu wpfuwwmwuputipnh dwjuutipp hnquint hwdwp, npnup hhduwjuwunmd juwywo
tiu dpwgnh hpwjwuwgdwu, gunmdutiph, $huwivwju junwjwpdw, dWunwnhunwpydwu b
hwpytimynipyniuutiph utipuywgdwu, whjuuhjujuu ywhwusubiph/dwuuwgptiph dwldwu
htin” qunufubiph thwunwpnplph Ytpuptpwy dpwgph Jwhwgpghn Ynqutiph ubipyuywgpud
Junpdhph hhdwu Ypw, quiwu hwunwpnpetiph b gudwu gnpopupwgh dynmwunhnwpydwu b
opwgph wjuwmnwiuputinu hpulwuwgunn dwpuhuubtiphu flunphpnuunywwu
dwnwjmpniuutinph  httm:  Unyu  pwnunphsp ubipunnd £ uwb Jhpuyunmpuundw,
dhuwuuwjuut  wninhwh, dWunwnhunwpdwu b quuhwndwu (U b %) hbn juywo
wpummnwiuputipn:
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2.2 Opugph wudhowwu pwhwnn yhnwjwu junwjwupdwu dwpdhuubph pynd Lhu.

10. dwupswytitnh wfuwnwuqup (qpuubuywynp),

11. ££ $huwiutiph bwjuwpupnipniup (Hu),

12. L& wpunwphu gnpdtiph btwfuwpwpnipiniup (USL),

13. ££ wpnupununnipjuu twjuwpuwpnipiniup (L),

14.£4 qjjuwynp npuunwfuwgnipiniup,

15. ££ nunhljwunipniup,

16.£4 wmumbiuwfjuu dpgulgnpjuu yuynwyuwunipjuu yhnmwljwuu hwuduwdnnnyp
(SUMNNL),

17. 24 Jupsuytinh wpluwmnwuquh punupwughwlwu dwnwjnpjuu gpuubtiuyuyp
(RO,

18.E]. junwywpdwu Gupuljunngyuwoputinh utipnpdwu gpuutiyyuyp (FUGLS):

2.3 MU0 3 dpwgph thuydwu wduwphyn 2022 p. unjtidptinh 30-u L:

2.2 Mmnwlwu hwnmywdh wpnhwlwuwgdwu snppnpny dpwughp (ALUO 4)

2.4 NCUO3-h wyluwwnwipubtpp supmuwytny’ ££ junwyjwpnipmip twjuwywnpuunnid b
«Nonwluu  hwnjwoh  wpnhwjwuwgdwu  snppnpn dSpwghpp» (M<Uo4), npu
hpuywuwgytym L 2022-2028 pp.-h pupwugpnd: Unwownplynny MLUOC 4-p, nph Ynndunpnyhy
pmotiut 35.90 dpjhnt UUL nojup YYuquh (nphg’ 29.9 ju. UUL pnqupp 4_RQUR/URL
dhuwiuwynpdwdp), npu  pwnunphshg £ punugwd. (i) wyhuowliuu Junwjupdwu
wpnhwwuwgnid, (i) pywyht Swnwynipiniuutinh dwwnnignid, (i) myjwjutinh junwuwpnid b
pYwht tupwunmgyuwodp, (iv) dpwugnph unwywpnid:

25 Unwownpyynn opwghpp jfuwpujuynid £ bGwnwdwpnipjuu  unpipu punmudwo
(Juwjuugiwu  nwquwywupnmpjuu  Yypw, npny  pnunpynd K, np wnwowynp
wbjuuninghwutiph  qupqugnudp  whwnnipjuu  dpgulgnipjut, wuynwugnipyuu L
Jhuuwdwupnuyh hwudwp yannpny ntip £ junwpnid :

2.6 Opwghpu nmuh wbjuuhjuiwu Gptp L opwgph Junwjwpdwu by pwnunphs:
Stjuuhjuwu bptip pwnunphsutiph Juqunmd wytjh  Jhwuuwuwu  thnihnfunipyniuutinh
hwdwjunidpu L, npu wjunithttmbe Juyniunipjw, wpynmuwytinnipjuu fuunhputip £ nond b
Junwjwpdwu  wbjuuninghwubtiph  hhduwuwund  thnjugnpdtyh Gupwlunnmgywoph
opowtwynid - fupwunid  yupniuwjujuu  unpwpwpnipniup: fununphy -p Whnwuwu
Junwywpdwu hwdwlupgh wpnhwjuwuwgdwu Jpuw YiGunpnuwuw: fwununphy 2-p dh puuh
dhwutwjuwu  nbintjuunjuwiuwu  hwdwwupgtph  ubpppdwdp jodwunwyh  pyuwyhu
dwnwympymuutiph  dwunmgdwup  puptjuyny  hwuwbbjhmpymup U pupapugubng
Jtumpnuwuu junwjwpnipjuu b mbtnujuu hupuwjunwywpdwu dwpdhuubph 4nnuhg
npudunpynn - whnwljwu  Swnwympniuubiph - wpymuwytnnpyniup: Fwnunphy  3-p
Jpwptjuyh b Judpwwunh wjjujutiph junwjwpnudp, wdyuwjhu(pjuniy) hwyynquju
hwdwlupqtipnpn, Yhpbpwujunuwugnpymuu m wphunmwuu  pwuwuunpmup  (UL):
Pwnunphy 4p Yodwunwulh opwgph Yunwjwpdwup' dwdwuwlhu U pwpthwonn
hpuyuwuwgndu wywhnybtjnt hwdwnp: Opwgph wnwowpyynn pununphsutinp dwupudwuu
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utipuywgynid tu unnpl.

2.6.1 fPununnhs 1. Nnmwjuu junwyjwupdwu wpnhwljwimgmd

5. Unyu pwnunphsh uywwuwlp pwnupwughuljuu swnwnipjuu  Junuyjwupdwu
hwdwliungh, unpuwuwntind ‘Utpphu gnpotiph wwjpwpwpmpjuwu (LYUV) b UL
wpyniuwytinnipjuu pwpapugnidp b dwnwynipyniuutinh dwnnigdwu wowygnipyuu
pupbjuynidu E: Bununphsp tptip Gupwpwununphy Yniubiuw, npnug wnwugpnid
yhnwjuu junwjwpdwu hwdwljwpgh utppht wpyyniuwybnnipjwu puapugnidu k:
Gupwpununnphsubinp Yoty ptiu. i) punupwghwljwu dwnwjnipjuu
wpnhwjuuwgnidp, i) UL b nuunuljuu hpfluwunipjuu mdjujutinh smbtidwpwuutph b
phqutiu gnpopupwgutph pYwjtugnidp b i) unpuumbtnd glipuntiusmpjuup’ LXL-
hu, wowlgnipniup pwnwpwughutiph hwdwp vwjpwntiujwd  dSwnwynipyniuutinh
dwwnnigdwu hwupgnid, npnup uwfujhunid nunphjuunipjuu yunwujuwuwnmynipjuu
utinpn Lhu gunuynid:

Gupwpwnwnphps 1.1 Lunuwpuwghwluy dwnwyniejui wpnhwljwlwgnid

w. Onwghpp Ypwupapuguh punupughwuwu dwnwjnipjuu junwyjwpdwu
wpynivwytnmpyniup: Unyu dpwgpny  dbhuwuuwynpytiv  htimbyuyg
wyjuwmwiuputippl) wyjwg gnpdéwnhp  Ynpwnwh - hhdundp,  2)
dwpnuyht  ntumpuutiph unwyjwpdwu  gnpopupwgutinh  phqutu
gnpopupwgutiph  Ybtpwuwyndp, 3)  Uwppuyhu  nbunipuubiph
Junuyjuwpdwu wntmEjunyuluu hwdwlupgh (UNUSQ)
hpulwiwgnidp, wyn pYymyd’ wkjuthluw, dSpugpujuqd, hpujuuwgdwh
dwnwjnipyniuutin, Ypuyuwmpuunnd b thnthnjunipjuu junwywpnid,
4) Lunupwughwljwu dwnwjnipjuu gpuutiyjuih wpnhwjuwuwgnudp:

p.  Unygu Gupwpwnunphsh  opowuwynmd  wowlgnpyjuu  unphhy
Ypwpapwgyh punupughwljuu dwnwjmpjuu wfuwnwiuph
wpynuwmmpymup’ pupép npuijuynpiudp woluwnwluqung b
hwdwljupgbipnyg hwdwpdwy, Lwnupughwlwu Swnwynipjwu
gnpuubtiyyuyh wpnhwujuuwgdwu b Wynwjwu junwjwupdwu hwdwp
dwpnuyht ntunmpuutiph wpnh gnpotyujupgh b hwdwlwupgbtph
Jhpwndwu dhyngny, npnup Jhwuglgubt wpmunpnpujuunipjuu b
gnpownuwlwu wpryniuwybnnipjwu pupdpugdwun:

Gupwpwnwnnhps 1.2 Fjhlppniuyhli wpnuwpwnwypngenie b nuigppwlui hwdwlwpglin

g. Opwgpny Jdhuwiuwynpytiu nuwnuljuu gnpopupwgutiph
wpyniiudmmpjut b hwdwywunwuluwumpju pupdpugndp”  dh
pwuh tnuuwyny. 1) Ugquyhu wpfuhh thwunwpnpbph pwjuwgnudp’
lunpnp,  punuyuynn, wjujubph Huwldwut b wwhywudwu
huwpwynpnipymuutinny  hwdwwwpthwy pyuht wpjuhy unbtindtym
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hwdwp, 2) wwwlbtpuunywo (upwuwynpywo) thwunmwpnebph
pYwjuwugnidp, myjujutiph dnmmunpugpnidp, wnptipnudp b thwunmwpnetph
yuwhywudwu dSwnwjmpniuutpp, 3) pptwjuu  wpnuwpunuunnipywu
qnpopupwgh U pupwgwyupgtiph pywjuwgnuip’ ufuwd  hpujwwwh
dwpupuutipht hwugugnponipjwu dwuhu hwnnpuwu utpuywugnidhg,
gnpoh hwpmgnuihg, pulinipyniuhg, puwmwpuunipiniuhg, pnnnpwnpynidhg,
Uhuslh nuunuwywpunnidp, yunwujuwbwnynipjuu Gupwpynidp b gnpdh
wpjupjugnudp b 4) L. pptwwu gnpotiph hunbigpnudp puwmuywu
pupwgwlupgtph U Wuwunwujuwuwnympjuu - dhongutiph  dwuny
Lityumpnuwhu - hwdwlupgbiphu - U pnnp - wy hwdwlwpgbtiph
thnfugnpotyhnipjuu wywhnynidp:

Oopwqpny Ydhuwuuwynpyh Lityumpnuwght hwdwlupgp UL wqquyhu
wpjuhyh hwdwp, nph dhongny dwnwynipjniuutiph dwwmnigdwu hwdwnp
wuhpwdbtipm utinppht pupwgwiupgtipp Yryynipugytiu b nne tpypmd
wpnupunumnipjwu wpfuhyuwyhu dwnwynipjniuutinhg pninp
ogunynnutiph hwdwp uvywuwnwynp Yihutu: Yumtinoyh Ejjumpnuwghu
wpjuhy b gpdwuwugytut  wjuwqugnyup  htwnlyw;  hhduwlwu
dSwnwynipjniuutipp. punupwghwjwu jugnipjuu wiwbph gqpuugnudp,
hpwjwpwuwjuwu wudwug wbwmwlwu nbghuwnpp, hpuwjwpwuwuwu
thnpawpuunipniup:

Unyu tupwpwnunphsny bhuwvuwynpytiv £& junwywpnipjwu pnnp
onuijutipmd  hwdwywwunwujuwn  Whnwluwu dwpdhuubtph  (puuswluu
dwpupuutp, nuunwjuwgnipintu, pphujunmupnqujuu, ypnpughwh b
hwpunhp Juunwpdwu oSwnwynipjmuubtp) hwdwp  EEjupnuwghu
pptwjuwu  wpnuwpunuumpuu  hwdwlupghg ogquytym  dhongutipp:
Lptujut nuunuwywpnipjuwu jhupdtp pyuwuugduu $huwiuwynpnudp
Ynynipuguh nn9o tpypmd wybtjh dhwuuwjwu nuunwuwjuu gnpopupwgp,
Juuwwhnyh pptujut-nunuyupuljuu gnpdéwnnypubtnph dudwuwyhu b
npuiljjw] hpufuiiugnudp b juwuhnygh popop pupugwlupgph b popnp
yuwmnwujuwbiwmnnt gblipunbiuympniuutinh i1 wuwoynnujwubtiph
gnponnnipjniuutinh huwdwwwunwujuwunieniup ytipwptiptyh
onptiuputipht, hpuwjwluu uljqpniuputiphu L dhowqquyhu
hwuduwnnpmuutphu:

Gupwpwnwnphs 1.3 GXT hupnnnipniivlinh qupquignid

q.

Opwghpp Jodwunuyh <££ Junwjwpnipjuup pwunupuljuunipjuu
widwu b Swnwnpymuutiph dwunmgdwu  hunwltgywo
yupunwliuwumpjmuubpny unp b dwdwuwulhg VXL untinddwu
hwpgnmd: Opwqpny yhhuwvuwynpyh wnlu Jupnnnipjmuutph b
njwjubtiph pnbtidwpwuutiph twjutwjuu nunidbwuhpnipyniup: fwgh
wyn, opwghpp Ydbhuwuuwynph hbtwmlyw) wpluwwmwuputipp. 1) VXL
gnpownuwlwu Jupnnmpniuutiph wninhn  (nuniduwuhpnipniu) b
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Uhpwnbtjh  jwjwgnyu  hutunhnmghnuw;  dnpbjutiph  Ybpupbpug
wnwowpmpniuutph  Wwlnmd. 2) opwgpuljuqih U wbjuuhuih
imomuutiph gumyd’ punpdud gnpownuwlwi dnnlyh hhdwu Jpw b 3)
utipphu  gnpownunipymuutinph  pYywuwugmd b VYL hwdwp
Jupnnnipyniuutiph qupgqugnid: Opyhu unpuwuntnd Junnyg, LXL-hu
dwuuwghnwlwu Jupnnnipyniuutiph qupqugdw, wpphujuuugdwu
L whunwjuu Junwjupdwu  npnnipnivupn - wowlgnipyniu |
wuhpwdbpm hutgni: bp dSwnwympmuutph wpymuwybnnipyuu
nwquujupuwiuwu vyuunwlutiphu hwuubnt hwdwp hp junnigquoph
Edtyunhynpjuu guwhuwnmdwu b npuig wunpununuwn hwdwnp wyu
twjuwwmbtiunid £ wpnh dbpnnutph jhpunnmd: VS U-u Swywunwund
tpipnpn  Junpnpugnyu . wyujuiph  duwynnp Yhuh, wp  pynod
puwlynmpjuu, wywnnunpuwuuynpuowht - dhongutiph hwyywndw,
Jupnpnuljwu hpwyniuputipnh Jtpuptinpu) njwjubiph ymbtidwpwuubpp
L wju: Opwghpp Jodwunuyh hwdwwywunwujuwu wyjujubiph
ombidwpwuubtiph b dwnwmpnuutiph  wpnhwjwuwgdwu  dSpwgph
Wuwldwip b hpujwiwgdwup” npunypmpjut wnwugpmy wwhtny
pYwjuwgnidp, wnjujutinh tupwljwnnigywopn,
Jhptipwuymwugnipyniup, wnjujutinh wuynmwwunipjniup L
wnbjuuhjujuu (Jwuuwghnwlwu) Jupnnnipjmuutph  qupqugdwu
opwupgtipp: LU dhgpughuwh b wuduwgpuyht SwnwyniEyMup®
YJuph  wjujutiph thnjugnpdtih Gupwlunniguop’ wwwhnytyng
wnwpptip utipphu Swnwympniuubtp hnfjudhwgnidp (lhgpughnu  hnup,
wiuduwgnhp, Jhquiutip, wywunwu i1 wyju):

2.6.2 Pununphs 2. (Juyht Swnwympimuutiph Yfwwnnignid

. Unyu pwnunphsny Udbhuwuuwynpyh pduht ygbnmwluwu oSwnwynipjmuubph
dwwnnignudp Jhunpnuwuu junwjwpnipjuu b mtnujuu huputwjunwjwupdwu
dwpdphuutiph  Ynnuhg: Cwdwwyuunwujuwuwpwp, phuwvuwynpnidp  Ypwuptquyh
opugpuljuquh b mtuthjugh dwpywonipyw fuunhputipp U pninp punupwughutiph
hwdwp dSwnwympmuutph wutwhiwuntiy hwuwutjhnipyuu wywhnynidp, husu B
Jpwpapuguh wuqud wdtuwdwpghuwugyws b hpwjwugpyywo punupwughutiph
onowunid utingpuyywonipyniup Junuwywpnipjuu dwnwympniuutiphu:
Uhunpnuwuu  junwjwpmpjuu  Ynnihg  dSwnwynipnitutiph dwnmmgdwu
puptyuymdutiph dhongny vwb hwupluyhtu b dwpuwihtt Jupswpwpnipjuu atipju
dwpunmwhpwybtiputiphu wpawquup hup' ELitunpnuwghu alwguthny
dwnwjnpjniuutiph  punuwjudwu b pwquwprhy nmnhutpng Swnwjnipyniuutinh
dwwnnigdwu  hwdwp:  UhbUunyu  auny, wu Yodwunwyh Ejjupnuwhu

4 Lbpyuwynidu swnwynipyntup gunyunid £ Swpwédpwiht Junwywpdwl W Gupwywnrnigywdplutph Uwhuwpwnnipjwl Ukppn W
untindnudhg htunn Ythnpuwugyh LAL-hu:
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wpnupununnipjuu  Swnwnipniuutph  dwwnnigdwu  pupbjuynmdubiphu: - Gplip
tupwpwnunphs Yihuh.

Gupwpwnunphs 2.1 Yhluppnuwluwy Gunwiwpnipiuy hwplughy b dwpwuwhi

dwnuynipul hwdwlunglinh pyuypl wlpwluwy Swnwynipniiulinh duwipnignid

wl.

Unyu tupwpwnunphsny Ypuptjuyyh tjudnnubtph dnphihqugduwu
wprynivwytnnipyniup: Opwgnph dhongny §dhuwuwynpyh hwupluyhu
b dwpuwyht yupswpupnipjwu hwdwunpgbph wpnhwjwuwgnidp, wyn
pynid’

6) Uuduwwu hwyyh pwpwh Jtip hwdwiwpgh ypw hhdujwo
hudwlupgh Juwwpbjugnpondp b unpugmup’  hwplughu
yuwpunwynpnipjmuutiph b hwpl Jdwpnnutiph  hwyquplutiph
Junuyjuwpdwu huptwuwywuwnplyynn dhwuuwuwu
hwyyuwywhwluwu hwyqunnidu mdnugubynm hwdwp: “tpwuny
utipnpynmud £ hwpluyhu wupumwynpnipyniuutinh b hwyywnlutinh
Junuwjwpdwu  dhwutwljui  hupuwuwuwuwpyynn  hwphy’
wpngptupy Jtp hwtqpwoh dhongm]" pugunbing  dtmpny
Uhowdntint wuhpwdtipmnipiniup: Cwnplyuwyhu
yuwpunwynpnipjmuutiph b nliptimuwhut gmudwpubiph hwyyupyp
ouwn wytqh hwpdwp b nymppu Yhuh, hul dSpugpuljuquh
huptwpfuun - gnpopupwgutipp  hwpl]  Jawpnnutiph - Ynnihg
huwpqwnplutipny  ubpuyugpwo  phptimwht  gnidwputipp
Jthnjuwugbu dhwubtwlwu hwyyht:

7) QCwuwubtih  hwpluhu  dSwnwympniuutph  hpwjwuwgnidp
puquuwihp hupuwuywuwpydwu hwdbpwoutinh dhgngny, wyn
pynud’ wmtmuuu hundwjuputipmy® whnnipyuu
utithwjuunipjniup hwunhuwgnn wbtpdhuwjutiph dhongny: .
dwnwjnipyniuutinh hwppwyp b hwpuwyhu pyswyhu hwytpjwon
dhghjuyut  wudwug hwdwp Jpwupiuyh  Nbhwnwluu
tjuimwutiph  Yndhwth  (MBY)  UYnnqihg  dwwmnigynn
dSwnwjmpniuutinph  npwlp, wytjh hwuwubih  pupaubyny
dwnwjnpniuutinh dwwnnignidp dwnghuwhqugywo,
hwpdwunud b wbjuuhjuyuu  hwpgbipmd  wuthnpa
punuwpwghutiph hwdwp:

8) E|. hwphyutiph nmpu gpdwu hwdwlwpgh unpugnmdp Ybp
hudwljupgh Yypw hhdugwd mwpptipujh’ oguuugnpotyny wpnh
Gupunupuwtnmpniu,  wyn  pymd wpngptuhy  Jbp
hwytgywoubiph dywnd, npnup wnbjuuhjuytu vwjuwnmtiujwd
tu unwghnuwp hwdwluwpgsh (desktop), wjwuptimh b poowyhu
htnwjunuh  Jpw wpluwwmwuph hwdwp, npnug  dhongny
Juliwmhyugyh hupuwuywuwnpynidp hwphyutiph ubipuywugdw,
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Juybpujuunipjuu  hwunmwndwu, dygpunduu b skqupyuwu
hwdwp b NMGU-hu wpwg hwbpughwh b hwpl Yawpnnhu
hwuwulhh  wwpqg m hwuwuwh  poowht  hwytpjuon
puptjuytnt hutwpwynpnipiniu uw:
huptwhwynwpuwpugpiwu  hwdwupgh  wpphwlwuwgnip’
poouyhtt hubpjwoh b Jawpwyhu nbipdhuwjutiph twjuwgodudp!
gnpopupwgnp wuwpqbgutgnt b wyblh hwuwubjh pupaubgm
hwdwp: Uw pwnupwghutipht  htwpwynpnipynit e pun
wuhpwdtipmmpjuu  Jopwhwyupgn b hwunwwnbin
tudwmwht  hwpyh gmdwpp, npp Jawplp Gu wmwpbluu
hwjnwpwpwgptph dhongny: Opwgpny uwb Juwjuwwnmbiugh
poswjhu  hunftpwoh  Juud  yawpught wbkpdhuwh  dhengny
huynmwpuwpugptiph tipuyugdwu  wwpptipul]’ gnpopupwgu
wybh wunpg b hwuwulyh nupautgnm hwdwp b

10) Unju  dpwgpuluquih U Eijupnuuwhu  wbjuuhfuh

hwynnujuu hwdwljupqtiph pYwjuugdwi L
wpphwjwuwgdwu  wwywhnynudp b unp  dSpwgpuwghu b
wbtifuuhuh hwdwupqbtph hpujwuwgnuip MGY-h wyyuwyutiph
Jtunpnund® wynuihuny dtyny npuyh, wjujutiph dulydwu
Jupnnnipyniuutiph,  wwhwywudwyu,  wnpbpdwu, gwugny
thnfuwugdw, uwywuwplynn Jhowunmpuu, wujuwthwu
wpfuwmnwuph dudwuwlh b Jhpbpuwuymwugnipyuu hwpgtpp:

p. Unyu tupwpununphyny wywlgnipyniu fupunfwnpyh Gjhuwh

hwipgtiphtt’ ypauntyny ptwlju nbumpuutiph oguugnponudp b
hwpytiph wnuyynn wpluwmwuputiph Ypw dwjuuynn dudwuwlyp,
husywtiu ~ hwply  Jawpnnutiph, wuwybtu L hwpluhu
Jupswpwpmpjwu - Yondhg, - pugu E o Yypawwh &4
Junuwyjwpnipjuu wofuwouh htinpp:

Gupwpwnwnphs 2.2. Ghluppniwluwy Junwjwpnieiwy Ynndhg pduwhu whpwluy

dwnuynieniiulinh duwpnignid: Uyy GEuppnuwlwi dwupdhliulin

qg.

Unyu bGupwpwnunphsh  dhongny  Ydhuwuuwydnpybu. 1)
Unmnwynpuytiu 300 whunwluu dwnwjnipyniuutinh
pYywjiugnudp  Yhunpnuwuwu  dwuppuyng, wyn  pymd
odwunwlnipjniu  phqutiu  gnpépupwgutinph  Yhpwuwydwup,
nyjuwjutiph  ombidwpwuutinh, wwhywudwu b hwyynquyjuu
tupwlunnigywoph Juunwpbjugnpénip b unpwugnidp, 2)
pYwht unyuujuuwgdwu thwuwnwpenph (ID) qunuthwuph
uwhniu  ppwjwiwgndp, wny pymd dnpuy; 1D (m-ID),
Junwywpnipjw ID (gov-ID). 3) wjwunwpwp pnpwhu Yphsny
Jupynn gpuiugnidubinh pyuwjuugnuip wuhwwudwu, ndyuyutiph
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wldwu U hwyynnuiuwu unp tupwlunnigwopnid.  4)
Jtpnowuwu npnomdubtiph juyugdwu UL (AI) thnpauwlwi
Unntjubiph hpwwuwgnudp. 5) ypngptuhy ytip  hwygtgjuoutiph
Upwynudp puquwwihp poswyht, unwghnuwp b mbpdhuwjutipny
dwnwynipyniuutiph dwwmnnigdwu hwdwp. 6) myywjutiph jaumpnup
wpphwiwuwgnmdp.  7)  unp wfyujutiph pmbidwpwuutiph,
grwugudwmnyuuutph b wyjujutiph  dywldwu hwppwyutph
untmdnudp”  punhwunip wjujubiph  thwunwpnebph  Ypw

hhdujwod Junnigwopny, hudwjunwjwpuyuwu
thnfugnpdthmpjwu htwpwynpnipiniu unbnotny, wny pYmd’
Junuyjwpnipjuu wnjujubiph onowuwnnipjwu

Juunwptjugnpdywo U punguyuwoe hwdwlupgp. 8)
dhwutwljuwu huntigpud ndjujubtiph ywhwywudwu hwppwlh
untinonudp  hhdbwlwu  gnpéwnunpnivutiph b wWhwnwlwu
dwnwjnipniuutinph  dwuny. 9) wuwmbuwljwu  dpgulgnipijuu
wuwynwywiunpjwu unp hwdwljupgh hpuwiwgnudp' wyjwjubph
Jtpmonpyudp,  dbptiwywlwu  numgdudp (ML) L
wphtunwluu pwuwjuunpjudp (AI)° 10) ninquiyh ptd gdh
untmondp’ utnny wuwydwiwynpjwd pnunpjuup/punwitljuu
pnunipjuwup (GBV/DV) wnuyynn whwquugbipn qpunybjn

hwdwp:

1. Gupwpununphyny  wowlgmpymiu Yupudunplh wjjwjutph
sntidwpwuubiph i1 phqutiu gnpopupwgutph
Jbpuuquulybpupdwp’ odwunulbnt wnyjujubiph

tpupuwdwdtin - hnfugnpdtijhmpyuup’  hwuwubjhnipjut
Jujugdwu  Ytpwhunnnpjudp, wwhywudwdp. dwldwdp,
wnyjujubiph Junnmgywopny L hwyynnujuu
tupwlwunnigwopny: GovTech Junuyjupdwu
wbtjuuninghwubtiph  pwpthnjunidutipp Yrynipugubt uwlb
puwlympjuu gwdp bjwdwmny L unghwjuytu wuwwwhny
hwnjwoutinph hwdwp whnwljwu Swnwynmpmuutpu  wytgh
hwuwutyh b dwwngtih nupaubyp:

L. Utinny wyuwjdwuwynpjwd pnunipjuut mnnuyh, hwuwutih b
dwuuwghunwugywo ptd qoh Jumnwywpniudp’
Jpuyuwunpuunmywo b wnwuduwgywo  wpluwmmnnnubtipng b
widpnny bpypnid hwnnpnuygnipjuu b qhuntipuhu hwpgtipny
hpuqtuwu wppwyubiph hpwjwuwgnuip Jupnn £ odwunuyty
GBV -h htim Juwyywd ownwynipjniuutiph hwuwubihnipyu,
wpymiwybmmpjut b wpyniupwiimpjut  pupapugdwip'
npwup wnwyly pwnwpwghwytunpnu b ywhwnmubtiph

$ pwnwewghUtph hwdwn hwuwlbih Yihuh UGpdnusdwl W wpunwhwudwU niguiutph denincsnueiniup® wpunwnpntpjwl,
wuwnwuplutph quwihu hwdwnyh W quh tnwwnwuncdubph hun uwny:
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Juphputinh wpawgquwupnn nupautyny:

Gupwpwnunphs 2.3. Sknwlwl hupuwluwnwijupdwi dupdhulilbnh Ynndhg pyuyhl
wlipwluh Swnwynieniiulinh duwipnignid
q-  Unyu tupwpwununphsp mbinujuu hupuwunujwupdwu dwpdhuubiphu
Juowlgh wnyjujubipnh sntilwpwuutinh, wnjujutinh
tupwlunnigwoputiph i1 hwyynnujuu hwdwljupgqbiph
Jbpwuguuytipuydwu hwpgnud' phqutiu gnpopupwgubtipp
Jtumpnuwuu  gbpwwmbiumpjuwu  gnpopupwgutiphu wytjh  quy
hwdwywwnwujuwutgugnm  hwdwp:Unyu  dpugpny  ihhuwuuwynpyh
pYwjignudp’ 1) ompy 10 wbnuiwu hwupwht dSwnwjnipniuutiph
pYwjiwgnudp, wyn pymu’ «back-office» -h phqutiu gnpopupwgutiph
Ytpwugquuytipynudp, $huwviuwljuu junwjupduu ($4) b utipphu
huinnipjwt~ pwpbjuynidubpp’ - hwupwhu  dSwnwynipniuutph
dwmnnigdwup «mGovy» Unntigdudp, 2) punupwghutiph hwdwjupwyhu
gnuubtiyyuyjutiph  untinondp, hwdwlwpghsutiph b wy wbjuuhlujh
unpugnuip b hwdwjupwiht wpfuwwnnnutiph Ytipuwywunpuumndp. 3)
wnbntipnid - hwdwjupwht - qpuubtyyuljutipnid - puqdwwhp  poswyht,
unwghnuwp b wbpdhtwny Swnwjmpmuubph dwnnmgdwu hwdwp
wypngptivhy Yytp hwytgjuoutiph dpwynudp. 4) pyuwhu hwdwjupwyhu
dSwnwjnipniuutinh,  hwdwjuph  Juunwpnquwuuh  Jwhwuwlh
(performance dashboard) U dynmwnhwnmwpyuwu hwdwlwupgh hwdwp
hwppwlyh hpwjwuwgnudip.  5)  Gwuwwwphutphg oguynnubiph
hpwqtuwu  hwdwlwupgh  ppwjwuwgndp.  6)  wpnh  pYuhu
tupwlwnnigywoph wbjuuninghwubtiph  hpwjwuwgnudp, npnugny
ogquugnpdynid | dwupnmwph wpryniuph wnwybnipymiup, wyny pymd
nwpwopwht  Junwjwpdwu pnppp dwpdhuubpod Yhpwnynn
udwuwwnhy hwppwlubtph L hwdwljupgqbiph punhwunip
tupwlunmguopp®. 7) Jjhdwh htwm juuywd wntinubph dwuhu
hwdwjuputinht wpwg wntntjugutym hwdwlupgh vwjuwgondp:

2.6.3 Punwnnhs 3. SYjuutiph junwyjwpmu b pYuyh Gupujunmgjuodp
2. Unyu pwnunphsh vyuuwlyp 44 Junwjuwpnipjuu SES hhduwlwu  dwypnimuyhu
guwugh hgnpugmuu ' wfjujutph  junwjwpdwy, wdwyuht  hwyynpujuu
wtifuuininghwutipnh b Yhptipuuymwugnipjuu htin juyywo fjuunhputinh jupguynpdwu
U Junwjwpmpjut dwuynwpny npnpnidubiph Juyugdwuu wowlglynt  hunfwp’
wphtivnwlwu puuwwunyeiniup Jhpwuntyny ytpnidnipjun hwdwp junpnp wmyjwjutinh
fudptin uywuwplgn muwl nnpunutpnid: fwnunphsny jowyumhdwjwgyh hwupwyhu

6 Cunhwuntp Gupwlwnniguden Ytpwpbnnd £ hwdtdwwnwpwn Edwl, jwjunpbU hwuwlbih W hpbug inbuwyh wyp inbhublhyugh htn
thnfuwnwpa thnpuwlwybih uwpetpphu:
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hwnqwoh hwuwubjh wyjujutiph oguugnpondp dSwnwynipymuubtiph wytyh pwpap
wpyniuwybtnmnipjuu b hwuwubjhmpjwu dpwugph bywwnwlyutiph wywyghynt hwdwp:

wl.

Unyu  bupwpwnunphsh  dhongmy  Ypwpdpugdh  pyught
tupwlunmgqwoph  wpymuuwbmnmpyniut m wuwnwugnpiniup’
$htwuwynptyny httnlyw wpjuwwmwuputinp. 1) wdwyuwhu gwughu
yuwwmpuwunywonipyuu quwhuwndwu Lwfuwyuwnmpuumnidp’
hhpphnught - wdwh  Jtpwptpyuy - punupwljuumpju - punpnadwi
hudwp,  2)  wjjujubph  qunuuhmpjuu  gqtynygh  Juqundp'
Junujwpnipjuu - wdywht b hwupwhu  wdyuwhu  guugmud
Junujuwpnipyjuut - wyjujutiph mbnuiupduwu - punupwluunpjwu
nintignyg  jhutgm  hwdwp.  3) wdwwhu gwugh quuwhwwndwu
hwdwlupgh Wuymd'  Junwjupmpjut ndjujutph nbqujuypdwt
hwdwp vyuwunwlwhwpdup wdywht Swnwynipynmu  dwwnnignnubiph
puwnpnipjwy, thugnpdwu b hwjwnwpdwgpdwi/hwywunmwugpdwi/
twjuwnpwiuwynpdwu hwdwp b 4) wpbtnmutph b Yhdwywluwu
thnthnfunipyniuutiph ujuundwdp nhdwluyniu wnyjujutiph
Jbpwjuwuqudwu Yhuwmpnuh U yuwhbunwhw/nbhgipduyhut - Juypbtiph
untimonudp: dtipghuu Joquh uwl Yihdwywlwu nhuljtinh wgntignipiniup
U wntnutipny wuydwuwynpgwd (ophtwy httnnid Yud bpypuywnd)
Juwthwunmdutipp b wyjwjutiph Ynpniunp Wjwqugnyuh  hwugutynm
hwpgniu:

Glupwpwnunphs 3.2 Yphplpuwiuyipuwignieniy

P.

Unyu Gupwpununnphsh tyuwmwyp Jhptip ugunuwhputiph ujuwnmdudp
Uunwjwpnpjuu  pyuht  Gupwlunmgwoputiph b wliwhyubph
nhdwuwnpjuu  pupuynidu £ Uju  §dhuwuwynph  htimbyuy
wpuwmnwiuputipp. 1)  phpwjuwht yuyptpnid wnju wmbjuuhuwh b
dpwgpwliuquh Yhptipuuyunmuwugnpjuu guwhundwu hpuwjuuwgnidp.
2) &4 Junwywpnipjniumd Jhphpwuunwugnipjuu  gnpdwnnyputinh
hwdwljupguwu huumhwmnighnuw) guuhwndw vwjuwwwnpwumnidp.
3) gnpdpultiputiph httm ghwtjhph thnjuwuwidwu Juquwybpynudp
Jhptipwuymwugnipyuu dtjuwuhqdutipnh onipg. 5) yipuyumpuumdwu
wugiugnidp. 3) jungnp nyjujutiph ywhywudwu Gupwunngyudph
untmdniip  thnjugnpdtyh wfjuutiph hwdwp'  hwuwtijhnipjwt
huynnmpjuu  guwultipny U 7) uwywnuwihputph YJunwyjwpdwu
dhwutwlwu hwdwlupgh hpuwuwgnuip, nph dhongny  hupuwuwnm
huwmbtignynud tu mwpptipn mjujutinh Yeuwmpnuutipp:

Gupwpwnwnphs 3.3 SYjwjuwqhipnieniup, dip luwywluwi niunignidp b wphbupwluwl

pwliwlwiunieniip unwywpduwy pluuninghwulinnid (GovTech)

q.

Unyu  Gupwpwnunphsp jhumpnuugwo L punwpwghubiph
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utingpuyywonipyu, dwnwjnipniuutinh dwinnigdwiu i1
Jhptipuuunuwiugnipjunt - wpynivwybimnipjut pwpapugdwu  Ypu:
opuqpny Ydhuwuuwynpybtu htimbyjw) wyluwwmwuputipp. 1) humbtigpyuwod
njjwjutiph dwwnphgny  UR  huwdwjuwnwjwpwliwu  dnnbgdwu
hwuljugnipyjuu dywlnip, 2) phpwjuwht npnpuubtpnd US thnpauwuu
Yhpwnnuip, 3) UE ninnyud Ytpuyuumpuummd b jupnnnipjniuutiph
qupqugniup, 4) oupnitwuuu unpwpwpnipintu, htmwgnunipnu b
Wwlynudp' Yhpwnbny phy dSwjuuwwmwp U pupdp  wgnbgnipjudp
wphtiunmwjuu puuwuunpyuu hwdwlwupgtip:
2.6.4 funwnphs 4. Opugph Junwyjwpnid

3. Unyu pununphsh uwuwwyp dpwgph  hpwjwuwgdwy, wny pynd dpugph
Junuwyjuwpdwu, hwdwupgdwl, huunhnnighnuw) Jupnnnipyniuutinph qupgugdwu
L opwgph odwunwlnmpjudp hpujwuwgynn pwpbithnfumdubiph Jjuudwu hwdwp
wowlgnmpjuu  wmpuwdwnpnudu E: Opwgph junwjwpdwu  junwdpp (OUlo)
Ghudwlupgh  hpujuwuwgnuip, wn pymd” $hnmghwp  Ynndbpp,  ghwtyhph
Junuwyjwpnuip/hwunnpnuygnipiniup,  pnnnpubtiph  wpdwqwupdwu  dbjuwuhqup,
punupughutiph utipgpuidywonpymiup b qiuntpuyht hwpgtipp U junwnhnwplh
puwywhywuwwu b Gpuwpfuhputiph  hwdwlwpghu  wnusynn  fuunhpubipn:
Yutipgpuyyh SS qunudutiph npnpupt ghnwly  dwutwghnwgyud  hnpawgbn’
hpujuwuwgdwuu wowlghnt hwdwp: Unyu Gupwpwununphsny Ydhuwuuwnpyh
dpwaph Junwjuwpdwu wpluwmwlwquh, funphppunmubph  Jupdwnpnipniup’
OUlu-hu odwunuytyng U L 9 m dnw nppoubipnd,  gpuubuywuuyhu
uwppwynpnudubipp b gnpdwnunmpymuubtpp, opwgph  Junwywpdwl, dpwgph
dhuwuumjuu wninhwht, opugphu wnusynn thwumwpnpetph pupguwuneniup,
dpwgnph  wpluwwmwuputiph  dwuhu  hpwgbtijdwu  pwpdpugnuip b dpwgph
Junuwyuwpdw htin wudhywluunptiu juyyuws' Awihh htin hudwawyutigywd diniu
dwuubipn:

2.3 bpuwjmuwgunn dwpdhu ni ppuljumwgduh dijuwuhgdubtip
2.7 Chduwjuund juywhywuytiu NLUC 3 dpwgph huunmhwnnighnuw b hpwjuwuwgdw
dtijuwuhquutipp:

2.8 Oopwghpp Yhpwiwuwgyh MNbmwijuwu junwjwupdwu hwdwlupgh puptithnfjunidutiph
hwuduwdnnnyh (MULAL) wnwgunpnnipjwudp, npp gnpond £ ninbu MLUO 1-h dudwuwlihg b
Joupmuwyh dwnwyty npytiu dSpwugph Junwywpdwu jud opughpp hwdwljupgnn funphnipy:
NYLAL quwynptynt E thnjujuwpsuytinp jud Jupswytinh wpfuwnwuqup nijugwpp, ny
twlt Opwgph wmuoptiuu £: MULAL wunudutph pynid §ihutiu upswytinh b thnjujwpswwybinh
gnwubiywlh pwpdpuunhiwu yuwymnuwwubp, opugpmd wudhswlwunpbu  ubipgpuyywd
nwpptin bwjuwpupnipniuutin b Opwgph nhjuyupp: MULAL punupwjun wywljgnipnitu b
nuquiuwyjwpuluu ninnnipniu gnyg Juw dpugph wpfuwnwuputinh, $U b qunufubiph wy
Juplnp  thwunwpenetph hwdwp, juywhnyh, np whnwluwu pmotimd dpugph hwdwp
hwdwnpdtip dwuhwunidutipn jumnwpytiv, Ynsh dhegpumnbtivswljuu hwdwljupguwu hwpgbipp
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b Jodwunwyh pwptithnfjumdutiph hwdwp wowlgnipjuu abwynpdwut m phdwnpnipjwu
hwnpwhwpdwn:

2.9 opwgph hpujuwuwgdwu wdbuopu wpluwwmwuputippn jhpuwjuuwgytu thnpp ©Utu-h
Unnuhg, npp qfuuynpoud £ Opugph ptijudupp, ny b qijmggm £ Opugph muoptiuhu
(hnjujupswwytinhu jud Jupswwtinh wyluwmwluquh ntuduphu): oUlu oguh 4.%-hu'
yuwwnwujuwuwwnnm  jhutgny. 1) dpwgph  hpwjwuwgdwup wbjuthujuwu b Jupsulwu
odwunulynipyul, 2) $4, 2) qunidutiph, 3) puuywhywuwwu b unghwjwwu tpwyfuhputiph
yuwhwusubipht Juwmwpdwu, 4) U U 9, 5) qundubiph thwunmwpenpebph wnbluuhjujwu
wwhwugutiph b dwutwgpph dywjdwiuu odwimwynmpjui/mynmpniu gnyg wuwgm hwdwp’
dpwgph pwhwqpghn Ynndtph utipjuyugpwd Yupshputiph  hpdwi ypu b 6) dpugph
wyuwmnwiupubtipt hpwjwuwgunn  dwpdhuutiphu - junphppunjujuu - dwnwynipyniuutph
hwdwp: EUGEULSp yuunwujuwbwmn Yihuh OUlu-hu b gwhwnm unipjtiynutipht S&S htin
wnusynn pninp  qumdubtiph  (nbjuuhyw, dpwgpuiuqud b hwdwlwpqtp) wbluuhjuwu
wnwownpuupubph b dwuuwgpbph  dbwynpiwuu  odwunwytim  hwdwp: EUGELSn
Jodwunwlh/funphnipnutin Juuw S&S wuwydwbwgptiph  opowuwlymd  wwywhnyynn  pnnp
wpryniuputiph  pupmudwu  Jbpuwptipw;: EUGLSp hwunbiu jgu vwb npytiu hwynbpp
quwhwwnnn hwuduwdnnnyubtiph wunwuu:

210 Opwgpph ntjujwpp Yutipgpuyh MYLRL-h L hphuwuuw]npfh dpwugph Ynnuhg:
Yupswybnh qpuubyulp oUlu-hu qpuubyyuljuht mwpwodp Jupuwdwnph, b dpwghpp
Jhnqu npw gnpéwnuwljwu dSwjuutipp: CUlu wyluwmwyhgutinph Yuqumd Yhubku dpwugph
hpwjwuwgdwu Yypw 1phy fud Ytu npoypny wpluwnnn yupdgwd funphppunmniutin: Opwgnph
ntuywphg pugh, NEUO 3-h opownwynid utinfju wpluwmnwjuqup bbpunnd £ty gunidutiph
dwutwgbn, Yu npnypny wpfuwnnn Y dwuuwugbtin b hwyquwyyuh/jphy npnypny H4 (HU b
hwyyuwwhh yupnmuwlwunpyniuutipny): NEU04 —h hwdwp jpugnighy juytqugyh gunmdutiph
oquwluwuh b S&S dwutwgbnh yuyunnup:

2.11Uh swpp dwutwghnwguo dwpdhuubp Juwuuwygb spugph hpuljutwgdwip’ npybu
ywwyhpuwwnnt/pgwhwnni:  ‘bpwug nbpp Yihuh  dpwgph  dhyngny  dhuwuuwynpynn
hwdwlupgbiph jud dynwu  wpluwnmwuputph  hwdwp  wbjuuhjuuwu  wywhwusutiph b
dwutwgptiph  wywhnynudp, fjunphpnuunniutiph jud - dwnwupwpubph  wpnymupubph
niunifuwuhpnudp, SS dSpwgpujuquph U wbjuuhuwh pungmudwu hwdwp  hnpawpydwu
Juquuytpynuip b npwug hwdwywwnwujuwung  opugph  wudhswlwu  wpryniuputiph
ogunwgnpondp: Uju dwpdhuubtipp opwgph dhongutint ninnuyhnptiu sbu junwjwph. $U b
qgunudutiph gnpdéwnnyputipp Yjhpwhwuwgytiu oUlu-h Ynnuihg: Uwluyu upwup hwpytinm
hutu hpkug hwdwwywnwuluw thgngunnidutinhg wyuwynn wpnymupubiph hudwp’ pugh
wyn Uhongunnmdutiph $huwuwynpdw unnwgnihg puptithnjunidutiph byuwnwutiph hwdwp
yunwufuwuwnynipju wwywhnynidp:
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24 Uhy wydd NLUO 4-h  opowuwlymd  hpwjwbwgwd'  swhwgpghn  Ynndbph
ulingpuydwiu vwjuiwljmn wluwwmwputipp

2.12 oUlu-p mwpptp owhwgpghn Ynnutiph httm gnpdwlgly L dpwgph htppwjuu dwldwu
twjunpn thnybipnud: Lwuh np pwqupehy wpluwnmwuputph hpwjuwuwgnidp gupniuwyytgm £
NCUO 4-mu, pwthwgpghn Ynnutipp hhdtwuund anyuu Gu duwgm' hwnnpnugmpjut wpnbiv
hwunwnywd ninhubipny: Uw ubipunmd L punupwughutiphg httmunupa juwh unwgdwu
hwppwlp, npp dywlpty tp opwgph  wpluwnwuputiph  Ytpupbipuy  ntmblumynpywu
wwwhnydwu hwdwp Jupohputinh unwgdwu htwpwynpniejniu puatmtynt hwdwp: Swppwyn
nynipugumy L punuwpwghutiph  htin - tpYlunumpymup’ upwug hwdwp  wwwhnydbnyg
hwnnpnuygnpjuu wppymuwytin b hwpdwpwdtin ninh:  Lwnupwghutiphg  hwupwyhu
dSwnwynipyniuutiph Yytpwptippu htmwnupad juwh vnwgduu dhwuuwfuu hwdwupgp b
htinwjunuwquugtinph  Yhumpnup pwnwpwghutiph  utipgpuyywonipjuu b dSwnwynipeyniu
dwwmnnignnutiph hwpytimynnujuunipjwu mdtimugdw juplnp gnpshputip tu:

2.13 MCUO 4 dpwghpp dwlbjhu' OUlu-u htmwjup U pbd wn phd funphppulgulw
hwunhynudutip £ nmubgly gnpopupugnid utipgpuyywo wmwpptipn pwhwgpghn fudpbiph, wn
pYmud’ Lwpswwtinh gpuubiuywlih, thnjujwpswwtinh gpuubuywlh, Mrnwluu Gjudnnubph
ndhwth (MBY), Runupughujwu dSwnwjnipjuu gpuubyuyh (L0%), Uppupununnipjuu
twjuwpwpnipuu  (UL), dhuwuuutiph  wwjuwpwpnpjuu  ($U), Upwmwphu gnpdtiph
twjuwpwpnipjuu  (USV), Unnmwghwh Juwujuwpgbpdwu hwuduwdnnnyh, Sjuwynp
nunwjuwqnipyu, cQ nunhjwunipjwl, Swpwodpuwyhu Junuwyjuwpdwu L
tupwunnigwoputinh vwjuwpuwpnipyuu (SUGL), E.Junujupduu Gupwjunnmgywuoputph
utipppuwu gnpdwunipyuu (EU6LS), Upgulgnipjuu yuynwwunipjuwu hwuduwdnnnyh b
hwdwywunwujuwu  wy; whnwwu  dwpdhuutph  ubpuyugmghsutiph htim:  D<UO4
wnwowniynn opwgnh opswtwyp nipjugoyty  bunwjwpnipjuu mwupptip gnpdpuljtiputinh b
huwpuwynp jwhwnmubtiph htin Juyugwo hwunhwyndutiphg htnn:

3. Cwhwqpghn Ynnutiph pwgwhwynnid b yhppnidnipjniu
3.1 pfuwlju uwhdwunidutin

3.1 Cuwhwqgpghn Unnutph ubpgpuyywonpnmup odpwgphu  ubipwnnid - Opwghpu
hpuwuwgunnutiph Unnuhg twfuwabtinuythp woluwnwiiputipp’ dpwgph
twjuwywunpuundwu b hpwjuwuwgdwu nne pupwgpnid  pninp  pwhwgpghn  Ynnutiph
hdwunwhg dwuuwlygnpmuut  wywhnytqjm  hwdwp: Uu  vwjpwnbujwo £ wmwpptip
owhwqpghn Ynnutiph opowumid  dpwgph  ubipwnwlwunipimuu nt pwthwughynipniup
pwpapwgutyn hwdwnp:

3.2 Opwgph whwgnpghn Ynnu tu hwdwpynd wuhwnutipp, $npdwy Jud ny npdwy fudptipp b
Juquuytpynipniuutpp W/jud yhnwjuu junwjwpdwu dwpdhuubpp, npnug pwhtpp jud
hpunjmuputipp dSpugph mnnuih jud wunmnuijh wqntignipiniup Yypti, huswtu npuju,
wjuytiu ] puguuwlw, nyptip Jupnn Gu dpugph hpujuuwgdudp htmwppppywonipiniu
niutiuw b nyptip npuk;, auny dpwgph Yytipsuwpnyymuputinh ypw wqnbyn utipmd niut:

3.3 Cwdwpluwphwht pwuyh puwywhywuwuu b unghwjwwu pewuwlh, rwhwgnpghn
Unnutinh utingpuydw b mtintlunmynipjuwu hpuwywpwidwu ytpupbpyw) ppuyguwhywuwuwu
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U unghwjuuwu 10-pny unmwinupnh (RUU) hwudwéwyu’ jwhwgpghn Ynnutipp Jupnn G
puwdwuyty htimlyw) fudptiph.

3.3.1 wgnuyhp Ynnutip. wju dwpnhy, fudpbpp b wy) dwpdhuutipp gunuynd Gu opugph
wqntignipjuu gnunnid (OUS), ninnuih wqgnptigmpimu Yphny, thwunwgh jud
hujwuwlui, Spugph wqnuihp Ynndtiphu juptgh E by, npujtiu spugph winigynn
thnthnjunipjuut wnwyly Gupwlyw: Uuhpudbym E, np wyu Ynnutipp utipm utipgpuyytiu
wqnbgnpniuutiph b pgpwug Wwuwlnmpjuwu JYtp hwiudwup b dbgddwu L
Junwywpdwu dhgngunnmdutiph yapwpbtpyu) npnymdubinh juyugdwun:

3.3.2 wyj] whwgpghn Ynndbip.wju dwpnhy, judptipp b wy) dwpdhuutipp jupnn Gu
dpwgph mnnuih wqpbgnpmmiuutp  ypbty, uwluwu ngptp  hwdwpnd - Jud
wyuwwnjtpugund tu, np hptiug pwhtinp dpwgnph wgntignipmuu tu jpnd Jud Jupnn

tiu dopwgph Ypw b npw hpujwuwgdwu gnpopupwgh ypw hug-np duny wgnti:

3.3.3 lungljh Judptip. Uju dwpnhy Jupnn tu opugph wuhwdwswth wqnbignipyniup
Ypt ud £ wdbh wapwpbungyuum Jhawlnid hwynmgl)” hwdbdwmws npul; wyp fudph
htin, wwydwuwynpwd hptiug fungthh jupquyhtwyny: fungtih fjudptiph hwdwp
Juwpnn Gu ubipgpudyuonipju hwnniy ywuptpn ywhwueyty™ dpugph htin wintiyynn
npnynidutiph juyugdwu pnipe funphpnuygnipjuup hwjwuwp ubipjuyugyuonipiniu
wwwhnybtynt hwdwp:

3.4 opwghpp pwquwphy jswhwgpghn Ynnubtp muh’ yhnwluu junwjwupdwy wwppbip
dwpuhuutinhg, hwjwuwuwu junphpnuunniutiphg, punupwghwljwu hwuwpwynipniuhg, SS
hwdwjuphg b punhwunip hwuwpwlnipniuhg: Unyu CULO (SEP) thwunmwpeneh uyumwlny
owthwgpghn Ynnutipp, np hwjwuwuwu L ninnujhnpbt punupwjuunipyuu wgnuljhpp jhutu
Jud npu hpujuwuwgdwup ubingpuyyuwd jhutiu, nuuwupgynd tu httnmbyw) auny.

3.4.1 Uqnuyhp Ynnutp. Lwjuwpwpnpnmuubpp b yginwjwu  junwjupduu
dwpdhuutipp, npnup wnuyynmd Gu opwgph htm b dpwgph owhwgpghn dwpdhu
/wgnuyhp Ynnd Gy, vwjuyu ki vwhdwuwhwiymd Uu-ny, unpuunmtind LXU-ny,
Uqqujhtt wpfuhyn b wyju: Stnuiwu hwdwjupubinp, hwdwjupwytimwpwuutinp,
nuunwpwuutipp bu dSpugph pwhwgpghn Ynndtipu tu: (GJuyhu Swnwynipymuubtpnhg
ogwynn pnnp punupwghubtipp jud hwjwuwlwu ogquynnutipp, punupughwljuu
dSwnwjnpjwu  wpfuwwmnnutipp b phunnubpp,  huwwtu  wwl uthyninph

utipljuywgmghsutipp Lu dSpwigph wqnuyhp Ynnudtipt Gu:

3.4.2 U1 swhwgpghn Ynndblipt Gu upwup, np dpugph ninhn wgnbgnipyniuutipp stu
Ypnud: Ujn judptipnud ubipungwd bu e yinmwljuu hwunwwnnipjmuutinp, npnup
dpwgnh hpwjwuwgdwup nmwpptip abtipny Jupnn tu utipgpuywo (hut, SS hudwjupp
(op. Jupnn L ubpunty «QEmuwpynipyniuuiph huynipuwmnp hhduwnpudp» (Q0L),
Unwowwmwp wbtjuuninghwutinh atmuwpynipjmuutiph dhnipymup (USQU'), Gplwuh
S4S gnpowwnniubiph uhnipjniup, hudnpiwghnu wnbifuuninghwubtph
atmuwpympniuutiph  dhmpniup  (bSQU), «bdthwppe hwp Gpuwu»r-pb wyju),

43



huwpwynp junphpnumniubipp (op.” SS pubipnieinmiuitp, uluuwy pultipmipmuubp, U
LU S Junphpnuunywlw  pulbpniemiu - b wpu), bphyond U pwugdwynnd
gnpdwlwmpiniuutipp (op.” UULU-p' bGuymu qupqugdwit tyunwljutiph wgquyh
unpupwpuwywu Yhunmpnuh (SDG lab) thongny, UULURS Ynnuhg hwdwjuputinh
dhwynpdwu b punwpwghutinh utinpgpuydwu gnpépupwgutinpht odwunwynipyniup
Cwjwunwunud, UULO  Unnuhg wowlgnipinip  Junwjwpnmpjuup’  pug
Junwjwpdwu opwupgh wnwye undwu hwdwp, GU wowlgnipniup numwljuu
pwptthnfunidutiph,, hwunmwunmmpmuubiph  hgnpugdwup b Cwywunwund — uwy
Junwywpdwunp L ), Inwunywdhongutinp, pun.hwuwpwlnipyuu
Juquuybpympymuutpp (op. «Cwdwjuputiph $huwuuhunubiph dhwynpnid», «Cwply
Jawpnnutiph yuwywmywunipniuy <4, «bpujwpuuutph hwyjujuu wunghwghwy,
Unlwnph b wpryniuwpbipnipjuu wggquyhu b mwpwowypywuwht wwjuwnubn b wyju) b
punhwunip hwuwpwynmpniup:

3.4.3 lunglijh Judplip:  Cum hp vwhdwidwl' dSpwghpp pugwuwpwn sh wgqnh nplk
wuwwwhny fudph Yypw: Uuuyu huwpuynp unghwjwlwu nhuljtinp ytpupbipmd tu
dwwnnigynn W/jud  dpwgph  odwunwinpjudp Juumwpbjugnpoynn  pyuwghu
dSwnwynipniuutiph ubpunwlwunpyuwup:  Opwgph hwjwuwlwu  junghh L
wuwwwhny wudhup Jupnn Gu ubipunby fudpbph/dwupniuug, ndptip sGu Jupnn
lhwpdtip  ogquwgnpoly  opwgpny  uwjuwwnbiujwd  El.odwnwympmuutpp: Uy
fudpbipnud/dwpnuiug dby Jupnn Gu jhuty mwptigutip, nyptp wpnh mbjuuninghwutn
st ogunwugnponid Jud upwug hwdwp npwup uwhdwuwthwl hwuwubh G,
hwydwunudnipiniu b uwhdwuwthwy jupdniuwlnipniu nutignn wuahup, gyninbtipnud,
htinwynp Juyptipmd puwyynn wudhup, wqquyhu thnppudwuunipiniuutipnp, nyptip stu
whpuwtimnmd  wqqujhu  [kqyhu, dhgpuumutipp m wmbnuwhwujwodutipp, nyptp
uwhdwuwthwl unghwjuuu gwugtiph  Jhyngny Jupnn Gu ndjwpwuw) opwugph
ognuutiph ybtpwpbpu) wtntympniuubiph unwgdwu hwupgmd jud wpuqugnpd
hwdwguwught ¢dhwgywd wudhup b muwghu wuwnbunpymuutpp b /ud pyuyhu
dwnwynipyniuutiphg ogunybynt wuhpwdbtyn hdmnipyniuutp ymubtignnutipp: Opwghpu
wyu nhultipp Yutndh  ubpwnwlwu junphppuygnipymuubtph wjuwatmududp b
pYuwhtu dSwnwynpniuutiph b hdnmpymutph Yytpupbpjw) niumgdwu b htmwduwp b
gninuju Juyptip punquyutqm htwpuwynpnipymu muny” dSpugptiph ogniniitiphg
oguytint wytith juyu b vbpunwliwu huvwpwynpnipjnu wywhnybyny :

Ugniuwly 1. {hduwmfwu jwhwqpghn  Ynputipp punn dSpwgph  pwnumphgutiph b
tupwpununphgutiph
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h dwnuwynieniiulinh wqqujhu L wnwpwdwypowuwhu
dwwn | dwpnignud wnbwnph U wpymuwpbpnipyuu
1igmu wuwjuwnubp,p «Pwnuwpughutph,

hwpy  qawpnnubiph,  phqutiuh
hpwynmuputiph  wWwynwwunipniu»

Yy, «Uwupwyny» gnpowpupubtiph

uhnipjniup, «Cwnly Yawpnnutiph

wuwymuywunipiniuy <Y b wyju)
Gupwpwnwnnphs » Mnwluu »  Utinn wyuwydwuwynpywd pnunipjuu
22 dwnwynipyniuutinhg gnpotipny qpwnynn pun.
Gliwppnluwluwl ogunynnutinp hwuwpuynipjuwu
huwnwywpnipjui | = Uinn — wuwydwuwynpgud Juqguwltipynipyniuubinp (op.'
ynndhg  pyuypu pnumpjun/punwutjuu Unghwjuyuwu upjuwwnnnutinh
wlpwluu pnunipjuu gnhtipp wqquyhu wunghwghwu (UUTUU))
dwnuynipyniiuliph | = Aunuwpnipiniuubpn =  Bphynnd i1 puquwlnnu
dwpnignid: ] gnpowumpiniuutipn (op.
YhEuppnuwluiu tipifuwutiph hpwyniuputiph
dwpdplilin yuonwwunpjudp qpunynn «dnpn

J hdpt Updhuhwy-u)
*  Lpwujudhgngutipp

Gupwpwnunphs = Stnulwu »  Qwdwjupwhbiup
2.3 Stnwiwly | hupuwjunwywpdwu Juquuytpympniuvutpp U pwn.

pupwlhwnwywpd = dwpdhuutipp b wbnuiwu hwuwpuynipjuu
wl  dwpdhulph - hudwjupubipp Juquultpynipniuutpp
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Gupwpwnunphgu | @hpwjuwpht  whwgqpghn

bp T Uy ymhwgpghn Ynnutp
ynndhg  pyuyhle = Stnbipnd ytitnwjwiu (Cuywuwnwiuh hwdwjuputiph
wlipuwljuy dwnwynipyniuutinhg Uhnipjnit, Cwdwyjuputiph
ownuynyeniuuiph - oguynnutinp/ punhwunip $huwiuhumubiph dhwynpmd b wyju.)
dwypnignid hwuwpwlmpniup »  Bpyynnd i1 puquulnnu
» Stinuljuu hwdwjuputinh gnpowumpniuubpn (op.’
puwyhsutinp uuuvURs, Gypwuhw

hwdwgnpowlgnipiniu - hhduwnpud
(EPF), ®U<L: (GIZ))
*  Lpwunjuidhgngutipp

* Opwgph ppujuiugdwip
utipgpufynn funphppunniutipp
Pun | Gupwpwnuwnpps = & Jqunuwjwpmpinup L = Opwgph hpuywuwgdwup
wnph 3L Zhpphpuyp  wpuunuljuqip utipgpuyynn junphpnuwmniubipn
o3 uuly = Cunhwunip = SS hwdwyupp (op.”
wljw | Glupwpwnunnphs hwuwpwlnipjmup/pninp Qtmuwpynipiniuutinph huynipwnnp
Wbiph | 32 Ypplpwinjipuwy - punupughutpp/  pYught hhduwnpwdp  (EIF), Unwowntud
hwnw | gripnii dwnwynipjniuutinhg wbifuuninghwutipnh
Jwpn huwpwynp oquynnutipp atimuwpynmpniuutinh uhnipjniup
w b ?;"" iy (USQU), bpluwth SES qnpdwnniutph
pYuy S_’ g lupnipinis Uhnipymup, hu$npuiwughn
i n, dbpbhuwywluu whijuuninghuiutiph
bupw . Lumaﬁl i i atimuwnpynpjniuutinh uhnipjniup
Junn wnh lzumba Lt (hSQU), «huthwppe hwup Gpuwu»-n b
1gmo pubuluinie niip wylu),
b Jwnwupdic " Lpwunijudhongutinp
ypliuluninghwliinni
U (GovTech)

4. Gwhwgnpghn Ynnubiph wbpgpuydw dhpnpupwinipiniu

4.1 Lpdumljm uljgpmuputip

4.1 Lwjwgnyu thnpdhg pjunn unwnbignidutiphut hwdwwywunwufuwubgne hwdwp, dpwugpny

Yyhpwnytu pwhwgpghn Ynndtiph utingpuydwu hinbyw) ujqpniuputipp.
411 hpwwwpwlwjunigeyuie U Yhuuwhngh  dniplignid. pwhwgpghn  Ynndbph
utingpuydwi wumnwiupubipnp Jyugquuytipyytiu nn9o Jtuuwthnynid,
Jhpwlwiwgyttt  hpwywpwluwhu bnwiwiny, wpunwphu Qwhwpynidubtiphg,
dhowdnnipinuutinhg, hwpjunpwuphg Jud Jujubgutinig qtind Yihub.
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412 ppwqllyjuwsd dwuvwlhgnyonin b hlipuwnupd  juy.  wbnbuunygnipniup
Jupuwdwnpyh U quyunpbt yuwpwoyh pnpnp owhwgpghn Ynndbph  ppowtinud’
hwdwywwnwujuwt  jtqyny (huwytiptu) b dbwywthny.  huwpwynpnipynivutipn  tu
wwwhnyynmd owhwqgnghn Unnutinh Junohputinp hwnnpnbyn,
dtijuwpwiunipjniuutipht, wnwownynipjniuutinhu i} Umnwhngnipyniuutipnhu
wpawguuptnt hwdwnp.

4.1.3 ubpwnwlwunyeniu i gquyniuniejniywhwgnghn Ynnutiph unyuwjuwuwgnidp
atmuwpyynud £ wytph quy hwnnppuljgnipjuun odwunuyjtym b wipynuwytivn
hwpwpbtipnipynmuutinh junnigdwu hwdwp: Opwgptipht dwutwlgnipjuu gnpopupwgn
utipunwywt E: Anjnp gwhwgpghn Ynnutiph utipgpuyywonipiniup funphpnujgujuu
b putiwpdw gnpopupwghu fupwjuntuynd £, nppwuny, np utipju wuydwuubnn pny)
tu wmwhu: Pnnp Jwhwgpghn Ynndbiph hudwp nbintunynpyuu hwjwuwnp
hwuwutyhnipyniu juwywhnyyh:

4.2 Opwgph swhwgpghn Ynnutiph Juphpubph widthnthmd m jwhwgpghn Ynndliph

ulipgpuydwu dlipnnutip, gnpoéhpulip m tnwuwlutip

4.2 Cwhwqgpghn Unnutph pwpdp ubpgpuyquwoniypiniup dpwgph  wpryniuwybnnipjuu
twjuwwywydwuu E: Cwhwgpghn Ynndbtiph ubipgpuydwu tptip punhwunip ninnnipynivutipp
Jhpwjwuwgytu httinbyw) auny.

4.2.1 Cwhwgpghn Ynnutiph httm fjunphppugnmpmuutin b Yupdhputiph hwjwpnid
opwgph wupnng ppgwithniih pupwgpni.

4.2.2 bpuqijnipju pupdpugdwtt wpjuwnwiuputn® dSpugph wyluwmnwiputiph b npu
wnwynupugh Ytpwptpyu).

4.2.3 opwgph htin Juwywd wpluwmwuputiphu fungtijh judptiph utipgpudmd” hwyyh
wnutyny upwug Yuphpubtinp:

4.3 Cunhwunip wndwdp wnwowpyymd tu jwhwgpghn Ynndtiph ubipgpuydwiu htimbyuyg
wfumnwiuputipp.

4.3.1 Guhw n hnndtiph httw junphpnuljgmeniuutipn b jupdhputiph hwywpnid

»  Chnwlununy/k).  thnunny b wuhwnwliuwl  hwiunhwynudubiph  Jdhengny
hunnpnuygnipmu.dd/clbfu  juunuuwynp juwy YJuwhwwuh jwhwgpghn
wwpplip whnww junwjupdwt dwpdhuutph htin® dpugph htin juyuo
wpuwwmwupubinh Yytpwptippu) Jupohputin ubipuyugubyny, wpudwngptyne b
hwduwptyn hwdwp: Uyu othnidutipp jhpwjuuwgybu htinwjunuwquugtiph, L.
twdwugpnipjwi, wunguwug hwppwlyutph jud wuhwnwluu hwunhymdubtph
uhongny: Uj owhwgpghn Unnubipht Ybpwpbpnn  hwdwywonwufuwu
thwunwpnpetpp, ophtwl’ whjuuhjulwu wnwywnpuuputipp, twjuwgdwhu
wnwppbipuyny opowuwnyty tu  hwdwwywwmwujuwu jwhwgpghn  Ynndtiph
opowtinid, huly Yyipguwlju thwumwpnphpp' tpwig htim hwdwgnpowlgmpju
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b dbujuwpwunipiniuutinph  unwgdwu hwdwp, thwunwpnpeiph  htnwqu
pupbjuydwu tyuwnwyny:

Nuwomnuwlwu hwunhynuwdubip, Ynp ubnuu-puuwpynudutip b $npnidubip.
‘Uwjupwu opwgnph dtuwpyp b nn9 thnyh pupwgpnid, oUlu ywymnuwlwu
hwunhwymuubtp Yhuquultpuh spugph jwhwgpghn Ynnudtiph htan, husujbu
tpJwd £ Jipp” Ungmuwly T-md: Cwinhymudutipp Jupnn tu uqiutpuydy
dhghjuytiu Jud wngwug hwppwlutiph dhyngny: Urnmwunhunwplydwu b
quuwhwndwl (U b @) fJunphppunmyujuiu puljtipnipyniup yuwmwufuwuwmnt
Uihuh hwpytinnt jmpwpwugmp mwph opwgph owhwgpghn Ynnudtiph htn
wnujwqu vkl Ynp ubquu-puuwpynid b/jud $npmd juquwytipytgne hwdwp
(U b S fJunphpnunywjuiu pujtipnipjuu yupunwluunpjniuutiph dwuhu wythh
hwiquudwunptit ~ wb'u  pwdpu  7-mf «Cwhwgpghn  Ynnutph
utipgpuyywonipjuu  wpluwwmwuputinph  hpwjwuwgdwu  ntumpuutp L
wuwnpunuwwunipjniuutyy:)

Cwupgdwu U U b % QJwpdhph hwjwpdwu gnpdhputip: Onwgnpny
ybhuwvuwynpytiu. hwply Jawpnnutiph  gnhnmuwlnipjuu  Juunuwynp
wnwptilju hwpgmuutipp” hwpy Jawpnnutiph utiqutiunmubiph jugu ppgwiwljhg
dSwnwynipniuutiph dwuny upwug thnpadh Ybpuwpbpu) wulwju Yupdhph
unwgniip jupwtjnt hwdwp, hwnjuwbu ttpuntyny fungbih fudpbippt (op.”
hwydwunuwdubiphu b wwpbgubiphu): Swpgnidutipny  Yquwhwuih
punupwghutiph gnhmuwlnpjuu dwiwpnuyp, hwpl Yawpnn-hwpluyhu
wuwywmnuw othmudubtiph npuyp, phqutiuh b punupwghutinph wngl dSwnwgwd
dwpnwhpwytiputipp b dwnwympyniuutph  pupudwu  Ytpupbpuy
wnwownnpyniuutipp: Onpwgnh uhongny dhuwuuwynpywo
huwduywmnwujuwu Uhowdwnnipyniuutipp hwdwywnwufuwuwpwn
ipuwdyuyytiv Jud Yaogpunytiu: Cwupgdwu wpnniupubipp jhpuwywpuyytu jud
hpwywpwlwhu Ypuuwpyytv: Fwgh wyy, Guybtnwhu, dhyuwdudybtn
quuhwwnwljuuutiph b dpwgph Yybpsuwjwu quwhwwndwu hwdwp, U b &
Qyhpunh pwhwgpghn Ynnutiph utipgpundwi wwpptip gnpdhpubp, npnug
tywwnwyp upshputiph hwjwpndu £, wyn pynid, h phyu wyjuh, winwugpuwyhu
wnbintjuunniutinph hwpgugpnygutipp (Kils), $nynu judpuyhu puutwpyndutipp
(FGDs), jwhwgpghn Unnutiph hwpgndutinp, hwdwjupwytimupuuupnid
hwughynmdutpp b wyju: U U S Junphpnuwnh Ynnihg Jupdhpubtiph
hwjwpdwu wwpptip dbjuwuhquubpn uvnwgywo htmwnwpd Juwyp L
yuwwnjpugnudubippn juunuwynp yuppbpujwunipyudp jupudwunpytiu oUtu-
hu' dSpugpuyhu dhywdnnpymutiph httimwgquw puptyuydwi hwdwp:
fnnnputiph  wpdwquupudwu juwwgwd dhjuwuhgd. AUU-p juyuwhwywuyh
dpwgnph nne Yhuwthmih pupugpmyd (dwupwdwuutpp wmt'u 5 -pn” «Rannputph
wpawgquupdwu dhfuwuhqu» pudunid):

Nbnmwjwu  junwjupiwu  hwdwywnwuluwu  dwpdhubiph  nunignid, b
Jupnnnipimutiph ~ qupqugiwy  wpluwwmwupubp’  ubpgpdud  unp
wbifuuninghwubtiph b _gnpdhputiph dwunyd. 4% Juuwhnyh, np whwnwlwu
Junwjwpdwu  dwpdhuutph hwdwywuowujuwut - wfuwmwlhgutiphu
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utipuywugyh b numguuytiv unp wnbjuuninghwutipp b gnpodhpubinp: “tw wutyn
hwdwp Y90Ulu-u wmbjuuninghwubtiph  wpnhwjwuwgdwu  Jud  unp
wnbjuuninghwutiph utipppuiwu hwdwp Wuunwujuwuwmnt junphpnunyujuu
npuytinnipyniuutinh mbtfuuhjuwu wnwywnpwupubtipnid Jubipuntiu hpwqtluwu
pwpdpugdwu b nmumgdwu wwywhnydwu wwhwuoutin: fwugh wyn, oUlu-u
hpuqtuwu pwpapugdwu b niunigdw jpugnighy wwhwugutipn Juwjuwntiuh
yhnwjuu Junuwjupdwu  hwdwyuunwujuwu dwpdhtubpnid - wpluwnnn
funglth fudptiph b /ud hwydwunudutph hwdwnp: Uju wuwhwusutipp fupnn tu
utipunty, pwyg syuwhwdwiwhwlyty mwupbg wyluwwnmwhgutiph numgdwu
hwdwp pugmghy  dudbipny, hwydwunudutph  hudwp  hwpdwpwybim
Juwypbipnud niunigdwu juquwytipuydudp b wyju:
tpouwjuu  uywnn ngli Uptiph ubinpgpuynid b juphpubiph hw

wnund_dpwgpbipht wnusdnn woluwmnwuputipmd. Opugpny Juwwhnyyh, np
npytiu ybtpouwjuu uwywnnn hwunbtiv tynn fungtih fudptiph uphputipp
wulythhp jud jwju hwuwpuluuu ogumugnpodwu hwdwp utipnpybhp
wpryniuputiph  Ybppuwjun vwjuwgonmd yuymwd wpunwgnnd - unwiw:
funghh Judptiph wnwuaduwhwwmn] Yuphputiph wpawquupdwut mnnyuo
[nwdndutipu h phyu wyjuh Jutipuntiu yoppuwjuu wpyniuputiph $niujghnuuy
huwpwynpnipymuutippn  gwop wpwgmpjudp  humbiputim oguwgnpobynt
ntiypnid, awjuwhu oquwlwuh monmdubipp Ynyptiph hwdwp, wqquyhu
thnppwdwuunipymuutiph - Ynnihg  Yhpwnynn jtgmubtipng  wpryniuputiph
hwuwutjhmpniup b wyju: OUlu-u  Juyu  hwupwhu  ogquugnpddwu
wbifuuninghwubiph wpnhwjwuwgdwu fud unp wtjuuninghwutiph uwtpnpdwu
hwdwp yuwmnwufuwuwwmnnt fJunphpnunmyuju nuytinnipyniuutinh
wnbjuuhjulwu wnwownpuwupubinnid Jubipunh fungtijh fudptiph
wnwuduwhwunnily Juphputinh pugwhuwyndw, quuwhwwndwu i1
wpawgquupdwu wuwhwusutip: fugh wyn, U b & junphppuunniu (OCUku-h hwdwp
JS-h Unnuhg ubipgpuygwd) wyunthtimb $nynu judpuyhut puuwpynudubin
Qyuquuytpuh  Jungtih - fudptiph utpuyugmghgutiph/ wyy - fudpbipp
ubtipjuywgunn  RLG-ubiph  htim”  hpkug  Juphputipp  hgligugm  hwdwp
qnptmwgutyny fungth fudpbiphi:

Lwnuwpwghutiphg htimwnuwpéd juwh vnwgdwu wpnbiv untindywd hwppwiyh
Uhpwnnudp: NCUO 3-h opywiwymd jogumwgnpoyh www.gnahatiram whpnyph
utippn punwupwghutinhg httmwnupéa Juwh wppbu untindywd hwppwlp, npp
dpwiyty Ep pwunwpwughutiphg htimwnupa juwh unwgdwu huwpwynpnipiniu
wnwnt  huwdwp, husp  dpwgph  wpjuwwmwupubiph hwdwp  Jupnn |
wntmbunynpniu wywhnyty: Swuppwyp fupwund £ punupwughutiph htin
tpyunumpnitp” upwug wwywhnyny hwnnppuygmpyuu wpynivuytin o
hwpdwpwytim  ninny: Qwupwhu  Swnwympjniuutiph  Ybpupbipuy
punwpwghutiph  Jupohputiph unmwgdwu dhwuuwuwu hwdwlupgp L
htnwjunuwquugbtiph  Yhunpnunt wluupynd £, np  upwuwluwhnpbtiu
Jpwpapugubt  pwnwpwghutiph  ubpgpujuoénipimiup b Swnwynipjniu
dwwnnignnutiph  hwyytmynnujuunipymup: Unyu hwppwlyp Jogumwgnpdyh
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NAUO 4-h oppwuwlmd dpwgphu wnugynn wpjuwwmwuputinh Ytpwptpyuyg
Jupdhputiph hwjwpdwu  hwdwp:  Upryniupubiph opowtwymd dpwugpny
Qgwthnpnpyh  pwnupwghubtiph  Utipgpunywdnipymip L npu
wpnniuwynmpgmun’ ywhwnniubtiphg htimwnupa Yuuwh gniguuhsh dhengny.
punpyud dSwnwynipjmuutinphg punupwghutiph (pun utintiph wnwuduwgywod)
gnhniuwnipjut mninuwyhu wap:

4.3.2 bpugbljywmu pmpdpugdwi b jupnpnipimuutph qupgqugdwi thnitip

* Opwgpht  wnuynn  thwunwenpebph  bpuwwpwind — b/J4ud — dwdnyh
hwnnpnugpmpmutip mbnuiwu b wgquiht Jpunduidhongubipnud. OUlu
Juwwhnyh dpwgphu wnusynn huwdwywmnwujuwu thwunmwpneh b dnu
huwduywunwujuwu mtntynipjmuutipp, npnup dwdwuwlhu hpuwywpulynid
tu b hwuwubph Gu hhduwwu jwhwgpghn Ynnudtiphu b dnu httmwppppywd
Ynnutiphu  (Wwupwdwuitipp ntiu «4.4  Stnijuunympyuu  hpuwwpuydwu
wnwowniynn nwqiuwyupnipniuy  Gupwpwdund):  Cunhwunip  wndwdp
wninhnh hwyybnynmipyniuutinp, dSpwugph dnwnhnwpjdwu b guuhwunmdwu
hwpytimynipyniuutinp, hwupuwyhu dwumgndubinp, qgumdutiph dSwunmgnmdutipp,
opwgph  wpfuwwnmwuputinh Ytpwpbpuw) EiEupnuwhu - hpuwywpwynudutipp
W/jud dwdnijh hunnpnugpnipnmiuutipn juwpwoytt www.goviam jud wy)
wquwn hwuwtih Juyptpny (op.” www.devbusiness.un.org, www.gnumner.am):

= Tuonnuwlwu juyppmd b/fwd wnguug dwdnyh jpunjuljwi uympbpmd b
unnpnipniuutipnid b /jud unghwjujuu guiugh tpnid hpuwywpwynud:
OoUlu-u Joqumuwgnpoh dpwgph htn juwywod wbntjuwmynipjuy, dwdnih
hwnnpnwqgpnipiniuutinh i} unpnipjniuutinh hpuwwpwdwu
huwpwynpnipymup  wmbnuijuu b wqquyhu  Jpuunyudhongubipn  W/jud
wnwnppbp unghwyuwu gwugtinh Eotipng b jud www.gov.am Juypny Jud wy)
wquwn hwuwtih Yuyptipny (op.” www.devbusiness.un.org, www.gnumner.am),
wjupwiuny, nppwuny wmwpptp jpunjuiuu  hwppuljutpp tdwu nbuwyh
huwpwynpnipyniuutinp hwuwutyh Gu nupaund:

4.3 Swhwgpghn Ynndtiph ubipgpujdwh dSpmghp

Unmuuwl 2. {hdbwwu jwhwgpghn Ynnutip b jwhwgpghn Ynnutph utipgpuydw
wnwownyynn wrjuwmmwuputin

Ppuljuuwugdwu

@hpufuught fonphpnulgnip puuitig

Yhpwunynn u
swhwmqpghn Opwgph thny juu piuw  /

ulipnn yuwnwujuwl
ynnutip ninlpa wnnt
Gunuwjupiw | Lwjuwywwmpuwu | Opwgpuyhu Cunnpnuygnip | 4Y043/0U
b dwpdhutip | nmd wntntjunynipynt | jmu fu

hpujuuwgnid htinwjununy/ky
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(dhpwjuwyhu

qwhwqnpghn
nnutip

Opwgph thny

Cwhwgnponud

funphppuljgnip

juu pPiw  /

nibipa

u' onowiiuly,

dundjtin

fUU

Yhpwinynn
ulipnn

thnuwnny,

wuhwwnwluu
hwunhynidutip
ny, dnpuuy
hwunhwnudubip
ny, Yinp ubinu-
putwupynifubtipn
y i}
$npnidubipny,
pnnnputiph
wpawguupdwu
dbfuwuhqd U
punupwghubin
hg htwnwnupa
Juuh
wwwhnydwu
huppwly

bpughdwu
pwpapwguwl,
niunigdw,
utidhuwpubiph b
Jupnnnipyniuu
tiph
qupguguwu
wpjumnwiupul
n, whunwluwu
Junuyjuwupdwu
dwpdhuutiph
huwduywwnwu
fuwu
wpluwnwlhgu
tph hwdwp'
utipnpwd  unp
wnbjuuninghwub
ph L
qnpdhputinh
Ytpuptipyuy

Ppuljuwumgdm
u
yunwujuw
wnni

Ownwynipjniu
dwnnignn
funphpuwnniu
tip

U i} S
funphpnumnn
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Ppuljuwumgdm

(Ghpwjuwyha funphppuygmye ) u
swhwqpghn Opugph thny juu pPiw  / i e
ynnutip ninlipa
wnni
“wpdhputiph
hwjwpdwuu
ninnjuo U b S
wpfuwmnwiuputs
n
L. ‘Lwjuwywnpuu | Opugpuyhu Snpduy 4 /P4 3/0U
hwuwpwlynipy  nmu wntntijunympnt | hwunhynmdutp | fu
mu, SS U bpwlwuwgni | U opowuwly, |, Ypp ubnuu-
dwubiwghwmw Cwhwgnpdnud dundjtin puuwnpyndubin
Jui hundwjup Cwhwqgpghn L $npnudutip, U i1 S
Unnutiph Opwgphu funphprjunm
utingpuydwiu winusynn
huwpwynpnipynt | thwunwpenebn
uutp, pnnnputiph | h
dtijuwuhquh hpuywpwlnid,
pupwgwuljwng pnnnputiph
wpawguupdwu
dbfuwuhqd U
punupwghubip
hg htwnwnupa
Juuh
wwywhnydwu
hwppuwly,
hwupwjhu
dwunignidutin
Gwnohpubiph
hwjwpdwuu
nnnyuo U b &
wpjumnwiupul
n
Lunhwump Lwjuwwywmpwu | Opwgpuihu Unguug 4 /P4 3/0U
hwuwpwiynipy  wnmu wntntjunympnt | dwdniynmu fu
niu, wyn | bpujwuwugmy u' onowuwy, | b/jud
pYmu’ lunglnh | Cwhwgnponu dundjtin wuwynntwyuwu | U V1 Q
judplipp Cwhwqgnghn Juyptipnnid U | junphppunn
Unnutiph /qud ung.
utipgpuydwu gwugtiph
huwpwynpnipynt | Eotipmud
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(dhpwjuwyhu

qwhwqnpghn
nnutip

Opwgph thny

fonphpnulgnip
juu pPiw  /
nibipa

uutip, ponnputiph

utfuwithquh
pupwguljupg

Yhpwinynn
ulipnn

uyniptiph
hpuyuwpwynid
bpugbdwu
pwpapwuguw
Uhongunnidutip
, op.'
$npmdutip,
nudtipwiuuutin
b wyju
Bnnnputiph
wpawguupdwu
dbfuwuhqd U
punupwghubin
hg htwnwnupa
Juuh
wwwhnydwu
hwppuwly,
hwupwjhu
dwunignidutip

fungtih fudptiph
utipljuywugmghy
utinh Jud
upwug jwhtpp
utipuywugunn
fL4U-utiph htin
$nlyniu
fudpuyhiu
puuwnpynidubin

Ywinodhputiph
hwjwpdwuu
ninnyuo U b &
wpjumnwiupul

n

Ppuljuwumgdm
u
yunwujuw
wnni
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4.4 Stinhjunynpjuu hpuywpwljdw wnwswpljynn nwgiwyjwpnipiniup

Opwgph wpjuwmwmnwuputiph Ytpupbpu) wntntunynipimu  hpuyuwpwybihu jyhpunytu

htinbyjuy ujgpmupubinn.

»  Onpwghpp Juuwuwhnyh, np hpuwwyuwpwyybihp wbntuwmynipiniup jhuh hwuljwuwh b
htiyn hwuwutijh b gwhwgpghn Ynnutph dudwuwyhu b dwwngth auny dwnnmgyh,

= Stntuunynipjuu  hpwwyuwpwldwu  gnpdpupwgutinn  Juwjuwatnubiu  dpwugph
wdbuiwulqpnid b Jrupniuwlytu hpujuwuwgdw nng opswiunid,

»  Stntjuunynipjuu  puquuquu  hwppulubp  Jogumuwgnpdytu  mbintijuwnynipju
hpwywpwidwu hwdwp, wn pYynmd, vwuwu suwhdwuwhwlytng yuymnuwluu
Juwyptipny/ung.guugtinny/jpunyujuu hwppwiutinng b wyju:

Stntjuunynipjuu hpuwywpujdwu vwwjubiujuu nwquuwyupnipniup wtpuyugynmd 3-pn

wnyniuwynid:

Unjniuwl 3. Sintunynipjut hpuyupuljdwi twjubwuwu nwquuwywpnipniu

e Cpunputtpp o2
swhwqpghn Ynnutip b bynipyniiutip dunilytantutip
Opwgph Yunwjwpdw Opwgph tywwmwlp @ www.gov.am Juypny
hpujuwumgdwmu dwnuhuutipp (@4, | npungpynudp, | /hwupuwyhu
hwdwp gpwubyul, EUGULY, CULO, AUU | dwumgmdubtipny
twliwywwnpuunw || UL, Qunhjuunipniup | pupwuguljunpgp, wnbintijunynipju
Jutu L wyju), wyu npuonid | dSpwgph dwljdwn | mwpwomu i1 L.
wfuwnwupubip uwpjuwwnnn  wy] nnunp | yhpuwpbpuw;  pwupd | hpuyuwpuwyndutip
Juquultipynipymuubp | wbntynpymuutpp wnguug
p,  wj whwgpghn Jujptipny/ung.guiugtph
Unnutipp /dwdnih
hwnnpnugpnipjniuutp
ny/ wudhowluu L.
uwdwlutin
Opwgph Yunwjwpdwu Opwgph tywwmwlp | www.gov.am Juyph/
hpujuwiumgdwmu dwnpuhuutipp (@d. | pungpynudp, | hwupwyhu
thny grwubyuy, EUGULS, CULO, AUU | dwumgnidutiph
UL, Nunhljuunipinmu b | pupugwlungn, uhongny
uyu), ninpunnid | opwgph wnbinjuunynipyuu
upfuwwnn  wy] nnunp | qupgugdwu wnwpwond,  wnguug
Juquuytipynipyniuutpn | ybpwpbipwy  pwpd | Juyptph/ung.
n , wy whwgpghn wbtntynpymuutpp gwugtiph/dwdnih
Unnutipp, Ungnipwyhu hwnnpnugpnipniuutn
funphpnunyujwu httwpwynpmpiniuu | h uhongny
huwpuynnp tipp Eiyumpnuwghu
puytipnipyniuubipn, hpuwywpwynidutip,
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{Shpwjuwyhu Lpuyupulyy i hp Unwgwplyynn

Opwgph thny ulipnnutin b
swhwqpghn Ynnutip wnbm bynipynmiiutip dunilytantutip
punhwunip Oonpwqph wudhowljuu
hwuwpwnipjmun wnwonpupwgn b | EjEyupnuwghu

atmpptipmudutipp twdwlutin
www.procurement.am/
UNDB  wngwlug Juyp
(Juuyptip)
(www.gnumner.am,
www.devbusiness.un.org
b wyju)

Opwgph wjwpn b Ywnwyjwpdwu Cupwgph dwuhu | www.gov.am Juyph/

thmynid dwnpdhuutipp (P4, | hwpytnynipymuubin  hwupwyhu
gpuwubtiyyuyp, EUGULYS, p, BUU quynygutinp, | dwumgnmdutinh
UL, Nuunhjuwunmpniup  CULO uhongny

L uyu), nnpund | Wunwunhnwpydwu nbintjunynipyuu
upfjumwnnn  wy] nnunp | hwyytinynipiniun, wnwpwond,  wnguug

Juquutipynipyniuutpn | dpwgph Juyptiph/ung.
n , wy whwgpghn  Wwnwnhnwpydwu b | gwugbph/dudnih
Unnutipp, qguwhwwndwu hwnnpnugpnipniuutn
flunphppunyuljui hwyytimnynipymuubip | h uhongny
huwpwynn n, wninhnh | EjEjuopnuwghu
npuytinnipynmuubipn, huwyytimnynipymuubin | hpuwywpuyndubp,
punhwunip n nuwn
hwuwpuynipjniup wihpwdtynnipju’
wudhowljuu
Lityupnuwghu
twdwlutin:  Opwgphu
Ytipuptpnn
thwunwpnptph,  op.'
wininhwh
hwyybnynipynmuutinh
hpuwwpwuynid

www.gov.am Juypniu:

5. Annnpuliph wpdmgquupdw dkjuwuhqu (AUU)
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5.1 Cunhwiunip uljgpniupitip

5.1 RUU-h hhduwjuu tyuwnwlyp dudwuwyhu, wpyniupuwhu b wpymuwytin tquuwyny
quuquuutiph b pnnnpubtiph Jupgquynpmidu £, npp puwpwpnd E ubipgpuyywo pnjnp
Unnutinh: Suwpwynp quuquumutiph Jun pwgwhwyunnidu m pdpnundp Jupnn £ oquly
dpwgnph  wpjuwwmwuputiph htmwqu  pwppuydwup: AUU-p Juywhnyh, np  dpwgph
owhwnniubipp U pwhwgpghn Ynnutipu mubtuwu dpwgph hpwwuwgdwup utpgpuyytyni,
Unwhngmpniuutipn b pnnnputipp pwpapugutgnt b dSpugph wpjuwnmwuputinh Yepwpbpuy
OUlu-hu gnpduwluu wnwywpnpjmuubtp/Junpdshp utipuywugutint dhong, husu £ upwug
wytih hwpytinni, puthwughly b wpdwgquupnn hutgnt huwpwynpnipiniu juw:

52 PUU-nd ubipuyugqwd btu htlyw] wnwugpwjhu ulgpmiuputipp. 1) pnnnputiphu
Jgniguptinyh qununuhnipjuu dnnbignid, npuup wunnduwulu) auny Yguwhwmytiu b npuug
Jupguynpnidp pwthwughl Yihuh.2) Spwugph pgwhwnmutipp jupnn Gu juwyh hwunmwndw dh
ownp nmwppbipuyutiphg oquyty (htmwjunuwhwdwnp, Ej. thnunh hwugt b thnunwyhu hwugh b
wyju): AUU-p hwuwubtgh B pninp pwhwgpghn Ynndbtphu. 3) AUU-p uwjuwnmbtujud L
quuquunwnpymutinh Juphputipht wpdwquuplym hwdwp. 4) pninp pnnnputinp, wWuwng, ph
pwipn, huwpwynphuu omn wpdwquup junwuwu b jupguynpybu: Annnph ninnnipjudp
atmuwpyynn gnponnmpniup Yhuh wpwg, npnpghy b junnmgnnujwu. 5) AUU-p ubipunnd £
Jupg U uvyuwuwluwhu hpwgbtijnud ubinwjuwu gwhwgnpodwup b swpwpywhnudutiphu b
utnwuwu  nwmudgmpymiuutiphu (SEA/SH)  Jbpwpbpnn  pnnnpubipnd  qpwunynn
huwdwywwnwujuwu pninp wpjuwwmnnutiph hwdwp, nghwug wujunwug b qunnuh Jupdwu
Ybipuptpyuy:

53 AUU gnpowpldwu dhongny hujwpywo wnyjujutinp joguwgnpdytiu ny dhwju opwgph
hpuwywuwgdwu pupwgpnid pupipugyuwd quuquunutipht b pnnnputipht wpawquupbyn
hwdwp, wy] vwb Juyuunmtu dhunmdubtiph b punuo nuutiph niuniduwuhpnipjuu dhongny
opwgph wpyniuwytimnipju pupapugdwup:

5.4 OUlu-u YJhhdugh wpnbut wnfu AUU dbjuwuhquh ypw, npp gnponid | dwpsuwytitnh
gpuwubyulh bGupwiunmpudp b junujupynmd  Lwnupwughutiph  pupmubnipjuu b
nhunidutinh putwpyuwu Jupsmpjuu §nndhg: Bnnnpubtiph dninpwugpnidp jhpwwuwgyh
www.e-request.am  Ejiljupnuwht  hwpgnmdutiph  dhwutwluwu  hwppwyh  dhyngny, npp
gnpowpyynid £ Eyupnuwhu  junujupdwu  Gupwlunmgwoputiph  ubtipnpdwu
gpuubtyyuyh (EUEULS) Ynnihg: Unjuw dbfuwuhqup wpawgquupmd L punupwghutinh pnjnp
wbtuwyh fuinhpubiph'’ huswtu dpwgph Yepwpbipyu) jupshpubph, wwtu b mppuihnpbu
dpwgpht Ytpwpbipnn pnnnputiphtt’ ninnjud 0Utu-hu: Lunupwughutiph Juunhputph b
pnnnputiph  Jupquynpiwu  Jbpwpbpu; wdyjuwjutpp hwjwpymd Bu wdlgh  pwpénp
hwpytimynnujuunipniup b wpdwquupdwu nmuwlmpniup  jupwutjnm  hwdwp: OUlu
yuwunwujuwuwnnt | hujuumhwuwn hwdwp, np pnnnputiph wpdwuquupdwu dbfuwuhqup
yuwmywd auny gnjugnyh, np opwgphu wnuyynn pnnp pnnnpubipht Wwwnwujuwu b
wpdwquup npyh hwunwnywod dwudyjinmd b np pnjnp ponnputippn htmbinnuijwunptiu
gnpwugytiu:
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5.2 Unmmnpwgpnid b gpmagmu
5.5 AUU -h hudwwpgnnp Opwgnph ntijujuwnpu L, ny yuwnwujuwbwmnt L pnjnp pnnnputiph
unwgduwu, unniguu, gpuugdwu b hwunwpnptpnud wpdwuwgpdwu hwudwp:

5.6 Opwgph htim juyywd wpuwmwuputinhg ndgnh ywhwqpghn Ynnutipp b pwhwnmubtipp
gnpopupwgh gwulugwd thnynmd Jupnn bu hpbiug Jupohpp ubipuyuguly Jud hpbiug
pnnnputipp  thnjuwugly:  Bnnnputiph dnmnpwugpiwu - pwquwphy  nmnhubp  ju:
Lwnupwghutinp Jupnn tu hptiug nhunudp jud quuquunp ubpuyuguty www.e-request.am
Lityupnuuwght  hwppwyny, nbwyphtu hbtnbb; b hwdwywnuufuwut  yuwywmnuyuwh htn
hwinhydwt hudwp ghdtp;  bwl wnwbduwgwd Ehnunh hwugh' hotline@gov.am
htinwjfunuwhwdwpubp Yu' 1-17(quiugbipt wugawp tu) b+374 (10) 527-000 (wpunuwuwhdwiywu
quiugtinh hudwp):

5.7 opwgph ntudwpp Junnigh vwl dSpugph punhwunip k). thnuwnp' info@psmp.am, b k.
thnunh wyn hwugting unwgywo guujugwd pnnnp b httmwnwnpa Yupohp Ygpwugyh fAUU
dwwnywund b dpwgph AUU pupuguwlungh hwdwawyu pupwgp Yupyh:

5.8 Stintipnud hwdwlwpgnnubip Juywuwlytiv Opwgph hpwljwuwgdwu pupwguiupgnid
pungnyyuwd ytunwljuwu  Junwjwpdwu  dwpdhuubpnd (UL, NBY,  Shuwuuutiph
twjuwpwpnipiniu, Nunmhjuunpiniu b wyju) pnnnputipu punniutyni, pupwgp mwnt b nhwup
OUlu-hu thnfuwugtynt hwdwp:

5.9 Stntipnid hwdwuwpgnnutiph dhongny Jud wy dwbwwwphny unwgywo pnnnpubipnp,
op.whnwlwlu Yunwjupdwtu wy dwpdpuubph, £R-h, LLG-utph U wyu  dhyngny
thnjuwugwd, hwjuwuwpuwtiu Ygpwugytu pnnnputiph dwwjwumd b dpwgph  AUU
nupwgwlwungh hwdwawyu pupwgp Junwuw:

5.3 Annnputiph mumduwuhpnipniu, putinipiniu ni jupguynpnid

5.10 fotih dwpswytinh gpuutivyyuyp pnnnputin L unwunid junwjwpnipjuut wnugynn pnjnp
hwpgtinh ytpwpbipuy, dpugphu Yytpuptipnn pnnnputipp Ythnjuwugytiu oUku-hu: Uuwuniu
htimunwpéd Juwyp L quuquuubtpp bu gpuwugynd b numduwuhpynmd Gu wjupwuny,
nppwiny npwugny ppwjuwswth  dnwhngmpymu L pupdpugdmd juudud  dpwugph
wpumnwiupubiph htin:

5.11 Uuhpwdtipmnipymuhg Gjutgny’ dSpugph phuh dnu wungudubipp jupnn Gu ubpgpudyty
nunifuwuppdwu - gnpopupwugnid’  Jupstwjuwu npnymyd - Juyugutqm  hwpgmd  Opwugph

ntjujwphu oqubnt hwdwn: “thwyptph niuunduwuhpnipyniup sh jupnn gpuugnidhg htinn 5
wuwwmwupwhu ophg wytijh muky:

5.12 Pnnp quuquunwpynutiph htiin wuhpwdbpm L juy hwunmwwnby npiygph uinjuywugnidhg
htimn hhig wpluwnwiipwihu opju pupwgpmy’ Yhpsuwjwu yumwuuwh/Yupgquynpiwi
Jud ntiyph Jupgquyhtwih dwuphu mtntjugutyn hwdwnp: oUtu jiuquih qunwuofuwup, npp
Jupyh dwpswytinh gpuubyuyh Ynnuihg: Canml nhiyptipnid, tpp hhug wluwwmwupwihu
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opw pupwgpnid Jupgquynpnid sh Jupnn wpdly (Gpp wbgh gun dwudwuwl wuhpudbymn
Uthuh  [pugmghy mtmiympyniuutiph b pwhwgpghn wy Ynndtph tipgpuddw hundwnp),
quuguunwpyniubipp jubtntugytu ntiyph hwdwp wuhpwdbyn jpugnighy dwudwuwyh
dwuhl, hup «Stntjuunynipjut wquumnipjuu dwuhuy 44 optiuph hwdwawyu sh Yupnn uky

widuhg tplup huty:

5.13 Muunwujuwiutipp Jupnn Gu (huly puywtiu puuwynp, wuytu b gpugnp’ Jujugwud
upwuhg, pk pnnnpp pwuwynp, pE” gpuynp L unwgyly: Uujwju duhg, quuquunwupyniu
yuwwnwujuwup whwp L gpuiugdbu: Muunmwujuwut wnujuqu ybwp L ubipunh htnbyuyg
wbintiympymuttpp. w) guugqumh punmunudp jud depdndp, p) dipddw nypnid” depddwu
wwuwndunutipp U huwpuynp £ gnpoh thnfuwugmup, bpt Ju, q) punpmudwt nhiypmyd” hwenpn
puyitinp b jupquynpiwu dwdynubipn:

5.14 Cupwghly dpwgph opowuwlnmd pnnnputiph jupgquynpdwu huwpwynp dnntignidubipp
Jupnn Gu  ubpwnbp w) wjwunwlwu  unnygutph  jud junwjwpuluu
Juquuytipynipmuutiph  dhongny uvhgunpnnipniup, p) ninqnuih pwuwlgniyeymuubtpp b
tpyununipmup  gphinidwwmmh U hwdwyuwuowujuwt gnpowunipuu Jud
gnpowfumpymuutph  dhgl, q)  tppopn Ynqup dhongm]  Guqumlipupfwd
pwuwlgnipynmuubinp, 1) pnnnph puunipnu hwunwpenebnph nunmduwuhpnipyniup, wbnnmd
puunipjuu W/Juwd wwpptip Ynndtiph hwpguqpnygutiph  dhongny, b) thnjuwugndp wy
nunwfui b jupguljwu gnpopupwigutiph: fonnph (pnnnputiph) punypehg L jpempjmuhg
Yufujuwd' NCUO dpwgph nhjwfwpp, dpwgph phih htn junphppuyghyny, whwp Lk
puwgwhuwynh U npnoh, el pnnnph Jupguynpdwip dnintignidp npp Yihtp:

5.4 AUU dwwnjwu

5.15 NCUO dpwgnph nijudwpp jyuph BUU dwmywu (SS ypu hhdugwd jud atmpny): (iplk
twuwwwphny unwgywo pnnnpp wtinp L gpuugyh pnnnpubinh dwmywunid jud pnnnpubiph
«excely alwywthh wpnuuuind Jud pnnnputiph njjujutiph ynbtidwpwunid:  Annnputiph
dwmywund  dhwpwuwy  Yupybu  unwgywd  hwpgh/pnnnph/Yupdhph  widthnthnudp,
wduwphyp b wumup/quuquunwupnih jnumwljunuwghu myjujutipp, tpb juu, yuwnwufuwuh
wiuwphyp,  Jupqujnpdw - upgquyhowyp b hwenpny  puylipp  fud - uguuynn
gnponnnipjniuutpp:

5.5 fnnnpuk wlnid n1 hbtnmwqu pupw

5.16 Pnnnpp thwyynd L, tpp npul hbtmwqu gnpénnnipyniu sh Jupnn atmuwnpyyty jud
amuwpybn wuhpwdbynnipimu squ: Bnnnpp sh Jupnn thwlyyly dhush yuwnmwujuwuh
shunnpnyh b shwunmwuwmyh Swuquuwpynih  Ynnuhg: Gph Swuquuwpynihu wpryniupp
pwywpwpnud E, pnnnpp thulynmd b Boannputiph gpuugudwmyuunid npytiu jupguynpywd
nbiup £ qpuiigynud:
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517 RUU -n quugquunuwpydwu gnpopupwg Juwwwhnyh, bphb quuquuwupynihu sh
pwywpupnid wnwewnpyywo Jupguynpnidp: Gpp pnnnph Jupquynpdwu pnpnp huwpuynp
uhongutint wnwowpyyly bu b quuquumupyniu ntintiu sh pwjwpupymd, upwu wuhpwdhyn
L wnbintijuguly numnupwu nhubynt upw hpwyniuph dwuhu:

5.18 Bph quuquunupyniu dtpdnmd jud unyu wwhwuyny tipnt wuqud quuqumwpynid L
utipuywgund, pnnnph thwldwu Jupgquhtwlp gpuugynd b pnnnputiph wyjwjutiph
snbidwpwumy dninpwugpymd £ npytiu squpquynpywo: Annnpp jupnn L thwlygty vl wyu
ntiypnid, tpp quugquunwpynih htim Juy hwunmwwnbynt thnpabtipp Wwymnuwlwu pnnnpp
unwuwniu hwonpnud 30 opju pupwgpnid hwonnmpyuu ¢bu hwuly: Uju nbiyptipp
gnpwugynud tu npytiu hpwdwpdwu nbwptn:

5.19 Cwyuunwuh Cwupwytimnipjuu optuunpnipjuu hwdwawyu, dSpwugnh wgnuyhp dwpnhly
Jupnn Gu guuugwd thnymd nhdl) quunwpwu: Fwnwluwu gnpdh pugnd wywuwlnd L
dpwgph AUU hwdwlwpgh ppowuwynd pnnnphtu wnugynn pnpp  gnponnnipjniuubiph
nunuptgnd: Gnpop pwglgnig htnn  dhwyut “fwnwpuuh juyugpud npnpmidubipu Gu
wwpumwnhp pl’ nhundwwmnh b pl’ dSpugph hwdwp:

5.6 Ubnwljut swhwgnpddw b swpwrwhdwu b ubnwljwi nnmbdgnmipiuu juunhputiph

(SEA/SH) Jupgwynpnid

5.20 Opwgph wpluwwmwuputinh SEA/SH nhuljp nuuniduwuhpyty b guop £ quuhwnyly: fUU-
n SEA/SH pnnnputipp unwbwnm b Jupquynpbjnt wnming qquyniu Yihup® uwhdwibyng
qunuuh hwnnpmuutph ubpuyugdwu dhfuwihqiutp' ubimny wuydwiwynpwd pnunipyuu
hwpgtinph wujuwug b Ephiujwu thwunwpnpwynpduwu hwdwp: fwgh wyn, AUU-p
niutiuwt vwb Swudwpfuwphuwyht puuhu utinny yuwydwuwynpjwd guuljugwd pnnnputiph
dwuhu widhgwybiu dSwuniglyn gnpopupwgutp’ npuitp Jepuwypwdubtiph hwdwawyunipyudp,
upwug qunuuhnpnup fuunnpbu Wywhywutyny:

5.7 AUU-h dwuhli dSpwgph swhwmqpghn Ynnutiphu wtmbjugutyp

5.21 Chmwnupd Juwp b AUY mtintynipymuutipp jhwnnpmytu pnpnp ywhwgpghn Ynnutiph'
hwupwhu  und-hwunhymdutip, Ynp  ubquu-puuwpymdutp b wy opwgpbiph
Uhgngumnidutin: Opwugph htan fuiwyywd pninp nwyughp wniptipp, hugwhuhp Gu ppngyniputipp,
gnpnylutipp, ywuwmwnubtpp (wnjuynipjuu ntiypnid), uub mbntynpjniuutpn jutipuywuguh
AUU-h Jtpupbpuy, wyn pymd’ wuydwuwgpught wmbintiympymuutp’ hbnwnups juy ud
ponnputin  ubpuugubtqn hwdwp:  dbnmwnupd juyp b AUU-h hbn Juyywd
wtmtynipyniuutipp Juwpwoytut uwb dpwgph pninp hpuwwpwwd thwuwnmwpenpetph b
dwudni h hwnnpnugpnipjniuutiph dhongny:

6. CULO Wymwnhnwpymu m qlngnid

6.1 Cwhwqpghn Unnutiph ubpgpuydwu unyu opwghpp wwppbpwpwp  Yytpwuwgyh,
Ypwpdwgyh b Ypuptquyyph' wwywhnytjn, np upwumd ubipjuyugytt htmbnnujuu b
wdbiwytinohu mbintiynipjniuutinp, huswtiu vwb wyu, np pwhwgpghn Ynndtph utipgpuydwu
wnwuduwgywd dbpnnutipp jhubut wpyynmuugbin b wnju hpwyhtwyhu b hwdwnbipunhu
hudwywunwujuwu: CULO  Ypupdwgyh® oSpwgpht wnusgynn  wpluwwmwuputiph i}

60



duwdwuwlugnygh guwujugwo Lwlwu thnthnjunmpnuutpt wpnwgnim  hwdwp, tph
wynphuhp jhutiu:

6.2 Unyu CUULO powuwlmd hpwlwuwgynn  wpjuwwmwuputipp  Gupwlu  Gu
ymnunhnwupydwu b quuhwndwu (U b @): Cwhwgpghn Ynnudtiph ubpgpuydwu pninp
wpuwwmwupubipp httmbybgm b thwunwpnpwynpytqmt tu, hull jwhwgpghn Ynnutiph
ubipgpuydwt wpyniuputpu wpnwgnpyyn oUlu Ynnquihg' Cudwpluwphwyht pwiyhu
utipuywgynn wnwyopupwgh hwyytimynipnivutipnid: Cwhwqgpghn Ynndtiph ubingpuyddwu
utipphtu wluwwmwuputin hpwwuwgytym tu OUlu-h Ynnuhg:

6.3 Opwqgph pnnnputiph dbjuwuhquh dhongny unmwgywd htimwnwpa Juwp b pnnnpubtipp
Jutipuyugytiu b Jubpwnytu wnwyopupwgh hwpytnynmpymuubpnud: Udithnthmdubippn b
utippht = hwpytmympymuubipn Jupunwgniu - wpnh wbnbynpymiuutpp . hwyybnm
dudwiwwhwnywoémd  ywhwgpghn  Ynnubph  ubpgpuyjuompjut Jhpupbpuw;  (op.
wduwyu, tnwduyywuyht jud nmwptijuu), htmbyw) aliny.

6.3.1 Cuwhwgpghn Unndtph ubpgpuyiwu  wpluwwmwuputiph  Ybpupbpuyg
wbtntiympymuutpp, wn pymd’ junphpnulguljuwi  hwiunhwyndubp, Ynp ubnqu-
puuwpynmdutp, $npndubin b wyju, dwutwyhgutinh, hpuywpwijws jpunyuyjuu
wmptiph phyp/ wmbnuiuwu, dwpquyhu b hwupwybnwluwu jpunyjudhongutinh
htinwpawldwdp jud bunwjwpnipjuu yuwynnuwwu hwppulny b wy.

6.3.2 Ungwug hwppwlutiph gnpdwpyuiwt dwuptt wbntympjnmuutp, wn pymd
wbtimtynipniuutip hpwywpulywo thwumwpenptph, juyptp wgtph pyh, unwugud
Jundhpubinh pyh b wyju Ytpwiptpyw).

6.3.3 RUU-hu Jtpwptipnn wbntiynipymuttp, wn pymd’ pnpnputiph phyp b punypp b
unwgywd  hwjwnbipp, wpdwquup uwmwgwo pnnnputph  phyp, ponnputiph
Jupgquynpdwiu dhoht dudwuwlp b wyju:

6.4 CULO hpwjwuwgdwu pupwgpp Jthwunwpenpwynpyh wnwepupwgh wnwpbljuwu
qtiynygutinnd, npnup jupudwnpytiv Cudwyfuwphwih puuyht:

7. Gwhwqpghn Ynnutiph bipgpuydw wpjuwmwuputiph hppwjuwuwgdwu nbunipuubipp b
yuwpunwjuwumppniuutpp

7.1 A bjujupnipiju gnpéwnnyputpp b wupumwjwunipmuuk

7.1 oUlu qjfuwynpnid £ Opwgph nijudwpp, huy fudph jugqund qgunidubiph, $huwuuwjuu
Junwjwpdwu b dwutwghnwgyud SS woluwmnwlyhgutipu tu (CUlu Junmigywopp ntn
twpiuwyuwu L) OUlu-u  wuunwujuwuwmn  Yhuh  dpwgph hpwjwuwgdwu L
Jtpwhuynnnipjwu m ywhwqgpghn Ynnutiph ubtipgpuddwu wfuwwmwuputiph hwdwp: o4ty
dpwgph ntiljujwpp pwhwgpghn Ynnuitiph ubipgpuiduw wplownwiptiph. hpuljuiwgdwi,
npwiug Wunwnhnwpuwu b npwug Jyopuwpbpu hwyytimynipynivutiph hwdwupgnnu m
yuwnwujuwuwwnniu Yhuh:

7.2 Cunhwunip wndwdp oUlu uunwujuwuwnm L ytpnptippu) wnnuuumd (wnyynuwyy 2)
hwuqudwunptt  utpuyugywd TULO-h wyluwwmwuputiph  hpwjwuwgdwu b wywd
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thwunwpnpnd  vwhdwujwo dwdjtinutiph ywwhywudwu hwdwp: ©Ulu-u  punhwunip
yuwnuwujuwuwnympjmu  Yyph Cwhwqpghn Ynnutiph ubpgpuydwu opwugph  (CULO)
pupiugdw, pupmudwu U ppwwiwgdwl, wn  pdmd’ ubpgpuydwu wwppbip
dtfjuwuhqdutinh, npwug vwpiuiwuu dwdytimubtiph, ntptiph b Wwpunwlwunipniuutiph m
CULO hpwjwuwgdwu hwdwp hwnwgynn nbunipuutinh hwdwn:

7.3 Lwuh np CULO wWyluwmwupubiph wynuwymd vbpjuyugywd pninp wyluwmnwuputiph
hpuyuwuwgdwu hwdwnp OUlu-h dwpnjuyhu ntunipuutipp uvwhdwuwtwy tu, oUku-u hp npny
yupunuwuwunpniuutpp jyuwyhpwyh opugph dynwunhnwpynd b quuhwnmd (U b 9)
ppuwljwiwgunn  funphppungujun pujipmpjwip,  npp - utpgpufymd b dpugph
wdbuwuyqphg b punhwunip wndwdp yuunwufuwuwnmm | iugtmuhu b dhyuwdwdytin
nwpbjuu guuwhwnndutinh, huswbu vl Spugph Yyapsuwjuu guuhwmdwu hwdwp:

7.4 OUlu-u juwwhnyh, np CYULO hpwjwiwgdwu hwdwwwunwujuwu pninp Yuwhwusutinu
wpnwgnytu U b S Junphpnuumnp  utpgpuydwt hwdwp dowuwd  wmbjuuhjuwu
wnwownpuupnid: Sundutiph thnymd OUtu-u juwywhnyh, np lunphpnuunnu ywhwgpghn
Unnutiph utipgpuydwu wpjuwmwupubinh vwjuwgddw, hpwjuwuwgdwu b hwunwpenebnnud
wpdwuwgpiwu pujwpup b hwdwywnwufuwu thnpd mutiuw: Uju Jupnn B ubpuntg, pugg
suwhdwuwhwlyty nbintjuunuiuwu hunwly b hwuwubjh ntnbuonjuiuu  ympbph
twjuwyuwunpuundwdp, CULO-Nd Jwupwdwuubgwo pninp wbuwlh dhongunnidutinh
Ququwulbtpudundp,  Junphppujguju - gnpopupwgh  wpymuputph  gpuugdwdp L
thwunwpnptpnd wpdwuwugpdudp b ywhwgpghn Ynnutiph utipgpuddwu wpluwmwupubtph
Jtpwptipuw) dwupudwut gtiynygh Juqudwdp b wyju:

7.5 Cunhwunip wndwdp OUlu-u yuunwufuwuwmn jhuh lunphpnunmyujuu puljtipnipjuun
yuwwnyhpulywo CHLO wluwmwuputinh ypuwhuynnnpjuu b npwih wywhnydwu hwdwn:
funphpnuunyuljuu puytipnipmup pwhwgnpghn Ynndbiph ubipgpudduu hwdwywnmuufuwu
wpuwnwiuputiph pupwgph dwuht Yqtiynmgh oUlu-hu b fwuyhu utipuyugynn nwptjuu
hwyytnynipymuutinph thongny: unphpnuwmyjujuu puytipnipyuu Ynnihg hpwjwuwgynn
CULO wpuwnwupubiph Wwnwnhnwpynudp b npuug Yytpupbpuw) qtiyngndp ywbnp L
hwdwywwnwujuwuh unyu CULO «5. CULO Wunwnhwnwpynudp b gliyngnudipy pwduh
wwhwusubtiphu:

7.2 (hhunipuutip

7.6 Unyu thwunwpenenid uupugpywd swhwgnpghn Ynnutiph utingpuydwu wpjummnwupubtipp
dpwgnh hpwjwuwgdwu wnwugpwihu dwuu bu: TYLO hpwjwuwgdwu hwdwp Wwhwugynn
dhuwuuwluwu  ntumpuubtipp  Ypungpyytu  DCUC4-h  4-pnp pwnunphsmd  (Opwgph
Junwywpnud): Cwhwqgpghn  UYnnqutiph  ubpgpuwydwu  dpwgph wpuwwnwuputiph
hpujuwuwgdwu hwdwp opugph pyugtinid uytjugyh pynigtitnuyghu ninn:

7.7 Cwhwqgpghn Unnutph ubipgpuydwu  wpluwwmwuputiph  hpwjwuwgnidp  oUlu
wpuwwmnmwyhgutiph wpfuwnwupwht Wyupunmwynpnipjniuuiph upbnp dwutiphg dayu £ b
CULO opowuwynd pwhwqpghn Ynnutiph utingpuyuwu wpfuwmwuputiph hwdwlupgdwu
hwdwn thnfjuhwnnmgdwu jpugnighy mnntip st vwjuwntugh:
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7.8 Cwhwgpghn Ynnutipnh ubipgpuduuu ppowuwynmid $huwiuwynpytijhp wpluwwmnwuputipp
Jubpwntu  junphpnuijguuwu  hwunhyndutiph 0 np  ubiquu-puuwpynidutiph
Juquutipynuip (upwhutiph, hnfjuunpudhengubiph yupadwwnipniu, unipah punuhemuubin
U wyju), wwwghp wmptph  duloudp  (ntntjuodulut ptpphlutp, - gppoylutp,
yuwuwmwnubip b wyju) b fjunphppuunmutiph wluwnwywpap b wyu: Lwuh np pwhwgpghn
Unnutiph ubtingpuydwu hhduwlwu wyjuwmwupubinu hpwjwuwgybm tu junphppuwmyujuwu
npuytipnipymuutinh dhongny, CULO hpwjuwuwgdwu huwdwwywnuufuwu pnigku Ywuquyh
dpwagph  hpwjwuwgdwu pupwgpmd, funphppuumubph  Ynndhg  unwuguwsd' CULO
hpujuwuwgdwu htin juwywd mnnbtipu pungpynn wnwywplutiph hhdwu Ypw:

7.9 Cun quuhwwnwlwiubph' CULO hpwljwuwgdwt hwdiwp wuhpudtym pmetiu Yywquh
Uunnwynpuytiu 30 000 pnyup, npp ubpwnnd £ dpwgph pgwhwgpghn Ynndtiph htn
nipwpwiugnip hwyybtinn mupyjuw pupwgpnid wnujwuqu dky Ynp ubinuu-puuwpyduu b /Gud
$npnudph Juquulibpydwu (ytwp  E juquwytpyyh U b S junphppuwmnih Ynndhg),
wuhpwdtipmnipjuu niypnid OUlu-h Ynnuihg wmwpptip ywhwgpghn Ynndtiph htim $npduy
hwunhynmuubtiph Juquuitpydwu (nmwpwdph Jupdwlwnipjuu, unpth pundhynidubinh),
nbntjuunjuiwl phppehiutiph U ppnymiputiph (pun wuhpwdbtipmnipiu) juqddwu b
nwpwoldwu  dwfuubtipp, whwgpghn  Ynndbph ~ ubpgpudduu  wpuwwnmwuputinh
Uununhnwnpyiwu b hwyybmympeniuutiph ubipuyugdwu htm juwydwd dwhuutipp (U b
lunphpnunyjulwu puljtpmpjuu pymetih dwu iwgubiu) (wnniuwl 4):

Unymuwly 4. CULO hpwlwimgiwu hwdwp wuhpwdbym  pymgth  Unwmwynp

twjuwhwhyu pun jmpupwiygnip phwbumun mupjw

Aymotih mnnlip $S202 | HS202 | $S202  HS202  HS202 | HS202 CLunuiku
2 3 4 5 6 7 n

L Ynp ubnquu -
pubwpynuiubtinph
Qud  $npmdutiph
Juquultipynd
dpwgph
pwhwgnghn
Unnutiph htun,
wuhpwdbtipmnipjwu
ntugpod $3500 | $3500 | $3500 | $3500 | $2500 | $2500 | $19000
wuwynnuwlwh
hwunhwynidutiph
Juquuytipynud
pwhwigpghn
Unndtiph htin
(mwpwbpa
thnjuwunpnud,
unipéh
punuhgnidutiy)
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2.Stintijumnyujuu

ptpphyutph [}

ppngymputiph $700 $700 $700 $700 $700 $1500 | $5000
Juqunid b}

mwpwoniyd

3. cuyuvo

hpuluwuwgdwu

Uymunhnwpynd b | $700 $700 $700 $700 $700 $1000 | $4500
hwpybnynipyniuut

nh ubipuywugnid

Cunudtiup $4,900 $4,900  $4,900 $4,900 | $3,900 @ $5,000 $28,500

7.10 CULO upniuwwpwp Ypwpdwugyh dpugph hpujuuwgdwu nny pupwugpnid’ puwn
wiuhpwdtiymnipjui:

8. CULO hpwlwhwgdwu nhuljtip

8.1 Cwhwgpghn Ynnutiph utingpuynidp juplinp £ wyu opugph hwdwnp b utipju hpuyghawyhg
tutyny’ npui wnusynn nhultpp gwop tu: CULO hpwljwuwgdwi htn Juwywd punhwunmp
nhultinp Jupnn Gu yuwydwuwynpywd jhuly mbintiynipynivutiph b pnjnp ywhwgpghn Ynndtph
ludptiph ubtipgpuydwi wupwjuwpupmpjudp” wuwydwuwynpdud LRAIPM19 hwdwywpuyh
yuwpunwnpwd vwhdwuwhwndutipnyg: CULO hpwjwuwgdwu hhduwwu dnntignudubinp b
dbjuwuhqup dbdwwtiu Jujujwo Gu tpypmd LOYDE-19 hpughdwlyhg b Jupwuwmhuh
uwhdwuywo ntidhuhg:

8.2 Uhpjumuiu LNIPH19  vwhdwbwhwynmdutpy  wuwmhawuwpwp  Yhpugynd G’
puwlgnpjuu wnwy pupwgnn  wunjwunndubpht  hwduywunwujuwu: Uwuuwu  tph
wwwgw hpunhawyp wwhwush, Jupnn b funphppuljgmpymuubtpp guhwgpghn Ynnutiph
utingpuyywonipyniup jupwuwmhuh vwhdwuywo nkdhdhu hwdwwywwnwuluw junwywptyn
hwdwn wypumpuupwihu tpuuwyutph punmudw wuhpudbynnipym wnwywuw)” Jupwyh
thnjuwugnuip  Juufuwpgtygn  hwdwp:  Cwhwgpghn  Ynnutiph  ubipgpuydwu - hwdwp
Uhpwnytihp wju wypnpupuyht Unnbgmdubtphg Jupnn  Gu huty thopp fudptipng
flunphpnuygnipmuutinph  wuglugnudp, bpet wybtjh  thnpp Juquny  hwunhwyndutipp
pnyuwnpytiu, huswytiu twb nnowdhwm swuptiph gnpownpnudp  hwunhwyndubinn winguiug
wuglugnidp (on.” webex, zoom, skype U wyju)hwunnpnulgnmpju thgngutinh, quniygh fudptiph,
wnwudtwgyud wngwug hwppwlutph/peoughtt hwytpjuodutiph puquwuquittignivp (op.” .
Facebook, Twitter, WhatsApp fudptip, opugph ytip hnmdutip/Yuyptipn b wyju):

8.3 Ungwug/htmwjwpn utingpuyywonipjuu gnpdhputiph Yhpwnndp Jupnn £ vywuwmwynp
1hut ubipunwlwunipyuu whuwuyniuhg, pwuh np mwpptp b htnwynp Juyptipmd gunuynn
wytith dbd pyny dwpnhy, wyn pymy’ uthyminphg, Yyupnpuuwu dhwiwg b dwuuwygly spugph
htm  Juwywd dhgngunmdutipht:  Qwdwwywunwufuwuwpwp, dpwghpp  Ypungnpyh
unggwlgtiph b Ytp hwppwlutph, hswbu vwb htnwjup hwunhymdubtph gnpdhputip’
onwgph  Ybtpwpbpuw;  wbnbympymuubph . wwpwoliwu b uldhuwpubiph m
funphpnuygnipiniuutinh wuglugdwu hwdwn:
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Eqpuithulhy uymdubp

8.4 CULO uwjuwghop Yhpwwywpuwlyyh, hhduwjwu jwhwgpghn fudptiph jupudwnpyh
hwjiptiu b wuqiptu [kgniutipny b Gpypnud Ypuuwpyyh: CYLVO Yhpwptipw) unwgyud
Jupdhputipp  Jutipungtu b Ygpwugybtu CULO Jhpouwlwu wmwpptipuymd: CTULO
Jhpuwwwpwyyh b dpwgph hpwjuuwgdwu nny pupwgpnid hpwywpuluwyunptiu hwuwubyh
Jihuh, hugwtu huytiptiu, wjuytu k) wuqitiptu (tgniutipny:
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