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pwpdpwunhbwt wwownnujwubph Ynndhg gnyph U GYwdnunh hwjnmwpwpwgnpntd,
whwmwlwu qunwiutipp Ywpgwynpnn hpwdwywtu unpdbph wwpunwnhp Yuwnwpnd,
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Uh owpp puwgqwywnubpnud, huswybu oppuwl' hwupwihtu Ywnwdwpnud, hwplwhu
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hwupwjht uywuwpydwu jnipwhwinny ninpunubpp pwithwughyniejwu wwywhnydwu,
hwupwihu  Ypenigjwu  npnpunnd  hwoybnynnuywuniejwu, pwnwpwghwwu
hwuwpwyniypjwtu  htn  hwdwgnpdwlygnipjwtu  fupwudwu U pwnwpwghutiph
ubpgpwyydwu wynhjwgdwu hwdwp:

Lwnwpwghwlwu  hwuwpwynigjwu  hwdwfudpdwu b Ubppht  pwnwpwywu
deuninpinph pwpbjwydwu twywwmwyny 2008 p.-h hnyhupt unbtindytg <wjwunwup
Lwupwjht  funphnipnp, npp hwuwpwwywu  hhdnpubpnd  dhwynpnwd &
pwnwpwghwlwu  hwuwpwynipyuu,  wnp  pYnd”  hwwlwu  Uyninph
ubpywjwgnighsutippu:  funphpnh  Ywqinud gnpénud Gu 12 hwuduwdnnnjubp UL
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hwupwjhu huskinnieiniu ntutignn fuunhpubiph, optuputiph L npnanudutipp ybipwpbipjw
wugywgub| funphpnwygnyeiniuutp b unwubn, hpwlywuwgub] << optiupubiph W wy|
unpdwwnhy  wlwbpph  thnpdwplungyniuubp'  ubpquybiny  pwnwpwghubiphu,
hwuwpwwlywu  Jdhwynpnwdubph b qwugqwdwiht  [pwwyniejwu  dhongubiph
ubpywjwgnighsubiphu:



wjwuwnwup unnpwgpb| £ dwpnnt ppwyniupubphtu dGpwpbpnn dh gwpp Yuplnp
wwjdwuwgpbp, wn pYnd’ LRwnupwghwlwu U pwnwpwlwu hpwyniupubph
dhowqquiht wwjdwuwaghpp bW Uwpnnt hpwyniupubiph Gypnywywu Ynugtughw,
npwuny wwpwwynpybin hwpgb] wpunwhwjnybine b wnbnGlwwynipint unwuwnt
wqwuwnipyniup: <wjwunwup  dhwgb] £ uwb  wnbntluwynigjuwt  wqunniypjwu
ybipwpbpjw| wnwotwjht npnypubp wwpniwwynn Ophnwp U Ynnniyghwh nbd UUY-
h ynuybughwubiphu: 2003 p.-hu <wjwunwuu punniub] £ nbnGlwnyniypjwu
wqwunipjwt dwuht hwdwwwpthwly opbupp, npp vwpwdynd £ wbunwlywu U
wnbnwlwu puptwlywnwywpdwu dwpdhuubph, wyGunwywu hphduwplubph, huswbu
twl hwupwihtu tpwuwyniejwt Yugdwybpwnyeiniuutph ypw:

<L Ywnwywpniejntup bwl unwudub) b hwpgb] wugndwjhu nunbunie)nit niutignn
GpGypubph hwdwp GRECO-h b Sunbuwlwu hwdwgnpdwygnigjwu W qupgugdwu
Ywqdwytipwnipjwu (OECD) uwnbndwé gwugbipphu dhwuwingg W Ynnniwyghwih nbd
UUY-p ynudbughwtu Jwybpwgubingg plunn wwpwwynpniginiubpp, huswbiu uwbl
punniub) npwugny bwiuwwnbuwsd opbuunpwlwu wywnbp:
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Pwg Yuwnwdwpnud unbindtint’ <wjwunwup hwuduwnniegniup hwdwwwwnwufuwunwd
E wnwdb] hwoybwny, pwihwughy U wpryniwybn juwnwdwpdwt hwdwlwnpg
qupguwgubint hp bwfunpn b pupwghy swupbphu: Nwwnp, <wjwuwnmwup ghunwygnid k
unp  wwpunwynpnipntuuph nt - bwjuwdébnunyeniuttph  unwuddwtu  hwdwihp
Ywplnpnyeyniup® hhddwd wpnbu gnjnigyniu niubignn  hwuduwnnuegniuubph Ypw,
npnughg owwbpp wbn thu gubp 2008 p.-hu <& Ugqquwjhu dnnnyh Ynndhg
hwunmwwnywsd Yuwnwdwpnipjwu dpwapnw: Uju dpwgpnid, opbuph gqbpww)nyeniup
dwuwsyb £ npwbiu whnmwlwu pwnwpwlwunipjwu Ywplnpwagnyu pwnwnphsubiphg
dayp: MEnwlywu pwnwpwlwunyejwu dte nipquagdywsd hhduwlwl ninnniypintuubnu
Gu' wbhwnwywu L wbnwywu huptwlwnwyjwpdwu Jwpdhuubph gnpdniubnejwu
wpryniuwyGunnipjwt pwpdpwgntd, hwlwynnniyghnu L hpwqgbynipjwu
pwpépwgdwt  pwpnqupwyubp,  hwupwhu  Ywnwdwpdwu  hwdwlwpgh
pwpbjwynid, gnpdwpwpnypjwu  hwdwp  pwpbuywun  dhowdwiph b wnwyb|
wpryntuwybn Yunwywnpdwu hwdwlwpgh hhdund:

. Cwupwjhu nbuntpuubiph wpryniwwybin Yunwywpnid
1.1 <wupwihtu uwnwywpdwu Yunnigwdpwihu b $niuyghnuw| pwpbhnfunidubin

e Jwupwjht Ywnwywpdwt dwpdphuubpnud pwnwpwywu W hwjbgnnuywu
wwowmnujwubiph b woluwwmwlwqdh gnpdwnnyputiph hunwl nwpwugwnnid:



Cwupwjht  wnwywpdwt dwpdphuubpnud  dwnwjniejniuubiph  dwwnnigdw,
Ywunuwywnpgdwu nt inbuswywu gnpdwnnyputiph huwnwtgney:

Untnddty £ hwupwht  Swnwjnigjwt  Ywnwywpdwt — wpryniuwybun
huunphwnnun: Lwnwpwjht wnwdwpdwu pninp dwpdhuubpnud ubpnpdbp £
Ywwwpnnuywuh ypw hhdujwsd yuwpdwwnpnipjwl, fupwfuniudwt b fupwudwu
dhwutwywu hwdwlwnpg: <wupwiht dwnwniyjwu ninpund Jupdwwpnigjwu
dpgniuwynieyniup - pwpbjwybint tywwwyny  Jdowydt; £ wbunwywu L
hwdwjupwjht dwnwjnnutiph  Jwpdwwpnyejwt  nt wpununegjnutbph
dhouwdwdybwn b plupwdwdybn pwunupwlwunyent’ ubpwnjw| pdolwywu
wwwhnwgpnipjwu U unghwjwywu  wpwnunieniuutiph ubipnpnudp:
Cwjwunwup  hwupwht  Ywnwyjwpdwu  hwdwlwpgnd  wunhéwuwpwn
pwpbwyyby £ punhwunp hwoybngnnulwunygyniup' ubpnuting wwhwugubn,
npnug hwdwdwju wEnwlwu b wnbnulywu huputwwnwywnpdwu dwpdhtuubpp
wwppbpwpwp (wnujwql wnwphtu dGYy wuqwd) hpwwwpwynd Gu hpbug
gnpoénnnienuutiph dpwanbpp b hwoybinmynipyniuttipp: 2010 p.-h npniejwdp,
pun  wwhwuoh pninp whwwlywu b nbnwlwu  huptwywnwywpdwu
dwpdphuutiph 50%-p hpwwwpwyt| Gu hptiug gnpdnwubinejwu  Ybpwpbipjw)
hwaybwnynipyniuubipp, huy wpntiu 2011p.-hu* 80%-p:

@tLu gqnpdnn opLuunpnuyayymup npluk Yepw sh wpqbinid pwnuwpwghtubph
dwubwlgnipgymtip, << QJunwdwpnipymap puyp £ dGnbwpynid
pwnupwghwlwt Juutiwlygnipyniup fupwtbin, (pEnuwlwu b pupwdpught
dwhwpnwymd dnnpnpnudupnipymop wdpwwbnbine minnnugwdp:  Uyu
byuwpwlyny bwpupbulby E hnihnpunyayniiup ppwlwitnugtily «Snuljw
htiptwhuwnwyjupdwtt  Jwupti» <K opbupmd, pwnupughwluwt
dwutiwlygnypyuiti (bEpwnywy Jwutiwlyguyghti pynigipuwdupdwi) dwuny:

1.2 EltYwnpnuwihtu uwnwywnpnigjwu ubpnpnid

2008 p.-hu  ubpnpdbp £ hwunwpenebph  2powuwnnipjwt Mulberry
ElGYwnpnuwght hwdwlwpgp, nphtu ubipyujndu dhwgwd £ 35 whunwywu
dwpdpt: <wdwlwnpgp wwwhnynd £ thwuwmwpenptph hnuph wprynitwybin
Ywnwywpnid, hwunwenptph W Yhg ujnietiph LiGYwnpnuwihu nmwppGpwyubph
Yuwnpnuwgywd ywhwwund, thwunwenptph 2nowlwnniEjwu wwwndnijwu
gpwugnud nt yGpwhuynwd thwunweneh 2wndh pninp thnybipnud, wuhpwdbw
thwunwpnetph  wpwg npnund,  thwunwenpetph  hGn woluwwnwuph
dhwutwywu duh Yppwnnwd, dh pwuh unnpuwpwdwunudutiph dhwdwdwuwljw
woluwwnwuph htwpwynpnientt b hwuwnwpenebph Ynpunh pwgwnnid:



2008p.-hu  Ywnwywnpnipiniup  hhdubp £ EGYwpnuwht - unnpwgpnieiniu
wpwdwnpnn  YGuwnpnup:  LGpYuwynudu - wpwdwnpwd  EjGYunpnuwhu
uinnpwgpnienuttph pwuwyp hwuund £ 6500-h, nphg 2nipg 300-p
wwwnywunud £ whwnmwlwu wwownnujwubiphu:

Snpdwpyyt; £ ppwjwpwiwywtu  wldwug  wbnwlwu  gpwugdwu
EiGyuwpnuwht hwdwlwpgp, npph UGpnpdwdp  pwnwpwghubipp L
Ywqdwybpwnieniuutphu huwpwynpnieiniu £ wnpyt| gpwugt| hptiug phqubup
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ywquwlbpympyuwt gpwugnd hwdwgwugh dhongny (www.e-register.am)’
pninp wj] yhwmwlwu dwpdhuubphg unwgynn gpwugdwu hwdwp wuhpwdtion
nbnGYwwnynyentt unwuwnt huwpwynpniejniu:

Uwnwynp  ubithwlwunypjuu  gnpdwlwinyejuu  EGYunpnuwhtu  hwynbph
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uwhdwuwd nbwpbpnid  pwnwpwghubph  Ywd  Ywqdwybpwniejniuubiph
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Lwupwjht  nbGunipuubph Ywnwdwpdwu  gnpdnid  pwithwughynieiniup
fupwubnt bywwwyny swhwquug Ywplunp £ wdpwwunb) ubpphtu wninhwnp
hwdwlwpgp, npp  <wlpwjht  UGpphu  $huwtuvwlwu  JGpwhuynnniejwu
hwdwlwpgh (<LDY) bpbp hpduwywl wwppbphg deyu £ 2010 p.-h
unjidptiph 11-ht Ywnwywnpnieiniuu punnub) £ <LUSD nwqdwywpnieiniup,
npp  uwhdwund £ <wjwunwunwd Jhwutwlywu b wpnpwlwu  hwupwhu
ubppht  ptwtuwlwu  huynnnipjwtu  hwdwlwpgh  ubpnpdwtu  hwdwp
wuhpwdbionn bwhuwnpuiubpu nu gnpdnnnipynibutipp: Wunthtivn, 2010 p.-h
nGywbdpbph  22-phu punniudbg  ubppht wninhnp Jwupu unp  opbupp’
pwpbwybiny gniniejniu nwubignn hwdwYwpgp b hwdwwywwnwufuwubgubiny
wju U swihwupgubippu: Unwjdd wju Yppwnyby £ dhwjt Spuwbuwywu
wninhinh  nnpunud,  uwlwiu  opbupp Uwjuwwbund £ ubpwnb] uwbl
Ywwwpnnwywup, hwdwwwwunwufuwunyentut nt hwdwlwpgh wnihwp: 2011
p.-h ognuwnnuh 13-hu Ywnwywnpniejwu npnpdwdp punniudb) Gu  ubipphu
wninhinh wypndbuphnuw| dninbigdwtu swihnpnohsubpp, Ephywih Ywunuubpp W
hpwywuwgdwt dwdwuwlwgnygp:  qwihnpnohsubiph  funphpnwunywywuu
punniudtp £ 2011 p.-h nblyunbdptph 8-h <L dhuwuutbph uwfuwpwph
hpwdwuny:

1.4 Pwpbjwyb] wbwwlywu qundubph pupwgwlwpgbpp b wwwhnybp npwug
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MGunwywu qunudubiph  pwthwughyniejnitup, hwoybunynnuywunieniup b
ophuwywuntpintut wwywhnybiint hwdwp pwpbwyyt| £ qunwdubph gnjnieyntu
niutignn hwdwwnpgp b yhwmwlwu qunwubph dwpdhutubph huunpwnnighntwg
huwpwynpnyeyniutbpp: Cunniugtp £ wbunwlwu qunwdubph  pwpbhnfudwu
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dwuht nwqdwywpnientup, ybGpwuwpyb) «Funwuph wowlygdwu Yunpnu»
whwmwlwu ny wnlwnpwiht juqdwybpwnigjwu Yupgwyhbwyp, huswybiu twbl
dowlyty  Gu whwmwlwu dwpdhuubpnid  qunwdubipp hwpgtipny
wwwnwufuwuwwniutiph npwywynpdwu swhnpnahsubipp:

2011 p.-h hnituwpp 1-hu nidh dby dunwy «Funwdubiph dwupu» << unp optupp:
2qwih woluwwmwup bt wwpyb] qunwdubph dwupu optiuunpnigniup UUY-h
dhowqgqwiht  wnlwnpwiht  hpwynituph hwuduwdnnnyph dnnbjwhu optuph,
Unuwph dhowqgqwipht  Juqdwybpwnyejwu (UUY) qunwdubph  gjfuwynp
hwdwéwjuwgph U GYpnwywlwu hwuduwdnnnyp wbunwywu qundubiph
nhpGywnphdubph hbn  hwdwwwunwufuwubgdwt  ninnnypjwdp:  Pwgh  wjn,
Unlwph dhowqgquihu Ywqdwybpwnipjwt wbunwlywu qunudubph Yndhwnbu
punnwubip £t npnonud, npnd <wjwuwnwup hpwdphpynd Ep dhwuw] MGunwywu
gunuubpp  hwdwdwjuwgphu  (MGL): 2011 p.-h  ognuwnnuh 16-hu <L
Ywnwywnpnieintup hwdwdwjuwgphtu dhwuwnt hp thwuwmnweninep hwudubg h
wwh UUY gjjuwynp pwpunininuppht: <wdwdwju ML 26-pn hnnwsdh 2-pn
Ytwnh, hwdwdwjuwghpp <wjwunwuh hwdwp ndh dby dwnwy 2011 p.-h
ubiywnbdptiph 15-hu: MYL uywwwlyu L wybowywu qundubph  hwdwp
punhwunip  optitunpwlwu nwon  wwwhnybip Yphpwnbh opGuunpwywu
hwdwwwwwufuwubtigdwu dhongny:

«Funwdutipp dwupu» <L unp optiupp Uwl ubplwjwgunwd £ npny bwlwu
thnthnfunieyniuubp: Unwohu. whwmwlwu gunudubiph (hnypu
wwwybunmpnuwgywd hwdwlwpg' dnn 3000 wwjdwuwgpwiht Ynndbpny:
Yopwlywwwnpniginiu niubignn - Gpbp YGuwnpnuwlwu  dwpdhuubpu G
bhuwuuubiph  Uwpuwpwpnyentup, npp - Wwwwufuwuwwmne £ qundubiph
Ywunuwlwpgiwu, punwpwywuniejwu W hwdwlwpgdwu hwdwp, Sunwubph
wowlygdwl Unpwuwnbind YGuwnpnup, npp wpwdwnpnud £ dwnwjnyeniuutip
wwjdwuwgpwjhu  Ynndppu b Sunwdubph  pnnnpwpydwtu  YGpwtwjdwu
funpnnipnp, npp Uwjuwpwnpniginiuhg  wulwfu  pannpwpydwt  Jdwpdhu E
hwjinwihu  gnpdpupwgubphu ybpwpbpnn  pnnnpubpp  putwpybint
gnpdwnnyeny:

hus Jbpwpbpnud £ EGYwnpnuwhu  qunwdubph  hwdwywpght, www wju
dowlyjwsd £, thnpébwpywd U wwwpwun whwgnpddwu: EGYwnpnuwhu
gunudutipp  hwdwywpgp 2012 p.-h hniujwpph 1-hg gnpdnud £ wyhunwywu
hwuwmwwnnieiniuutipnid (www.armeps.am):

Rinwth wwuwynpdwu, hwoybunyniypjuu b punwpwlwuntgjwu duwynpdwu
hwdwlwpgh pwpbjwyne:



Lwjwunwut wpnbt twpuwébnub) b pwqdwehy pwpbihnfundubp pnwwth
wwuwynpdwt, Ywwwpdwt b hwoybndnnulwunyejuu ninpunutipnud: 2003
pYwlwuhg ujuwé Lwjwunwup hwonnnigjwdp ubpnpb) £ pnbunwynpdwu
dhouwdwdytinn  hwdwlwpgbp U, bGubGny wn  hwonnywd thnpdhg,
Uwfluwabnut; £ Spwgph  Ypw  hhduqws  pjngbnwynpdwutt - wugubnt
pwpbhnfunwubp: <wjwunwup Yjupwuph wyu pwpbthnfunwiubph pupwgppn,
npwbugh dpwagpwihu pnwtinmwynpdwu pwpbithnfundutipp Yybipwdybu Yuyni,
hwdwwwpthwy W ghpdwnuwywu hwdwlywpgh' hhdujwé
pwnwpwlwuntejnituhg pfunn W Ywwwpnnwywuh wybh dtd
hwoybinynnwlwunyeiniu  niutignn  pjnigbiinwynpdwtu  hwdwlwpgbph  4pw:
Lwpywdnp £ npnpwyh  wugnwdwihu  opowt:  Wnwhun Ywnwywpnipjwu
Uwjwinwlp Yihuh Spwignuyhu pyngbitnwynpdw lhwndtip
huunhwnnighnwjwgnidp (UGpwinjw wuhpwdtion optiuunpwlywu
thnthnfunieyniuutipp) dhusl 2014 p.-h pjnwbunwihu nwpjw wywpunp:
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2.1 ([Gwthwughynipjwu b hwoybnynnwwunyejwu wwwhnynid

2010 p.-hg ubpnpybg wngwug hwdwlwpg, npp  pwnwpwghubphu
huwpwynpnyeintu £ wnwihu  hbnlub] wybwnwlwu dwpdhuubp niqupyywsd

qpnijniititinh puewgphu:

2010 p.-hg gnpénw £ «hunbGpwlnpy pnb» wngwug hwdwlwpgp, npp
pwnwpwghubpht  htwpwynpnyeiniu £ wwhu  wnbnbywuw), prE hus
Uywuwwyny, ninnnjudp U huswybu Gu Swhuuynd  whwnwlwu  pjnigbip
gnwdwputbipp:

Ungwug hwdwywnpgnd hwuwbh Gu jwnwywpnigjwu b Jupswwbivnh pninp
npnanwdubipp:

Ywnwywpniejntup  pwjtp £ dbnuwplb; wbunwlwu qunwubph  ninpunud
prwhwughynipniu wwwhnybint hwdwp' unbindting qunuubiph wwownnuwywu
EiGYunpnuwihu wnbinGlwaghp: Wu pwnwpwghubpht eny) £ vwhu dwunpwlw|
gunuwiubphu yGpwpbipnn  wuhpwdbion  nbnGlwwnynigjwup (optuunpnip)ntu,
gunuwiubph dpwaptip, wbunbpubph dwunwgnudubip, wnwewnplyubiph hwygtp,
wwjdwuwghp Yupbiint hwyinwpwpnieniuutip b wyju):



Lwupnigjwt  hwdwp  hwuwubh F twb  wbwwlwu ns  wnbnpwihu

Ywadwlbpwnygniuiph - Ynndhg  ppwlwtwgynn  pninp - dpwgnpbiph,
wwjdwuwgnpbph b $htwtuvwynpdwt YyGpwpbipjw| mbnGyuwwnynieiniup:

Unnniwyghwih nbd wwjpwpp hnswyyty £ << Ywnwywpnigjwu Ywplnp
wnwoUwjunyeintuuinphg Jdtyp, husp nbinbu 2003 p.-hu wpunwgnybp &
«lwywlwnniwyghnu nwqdwywpnypjwu» W 2003-2007 RR.-h
dwlwuwwhwwnywdh hwdwp Uwjuwwnbuwsd gnpdnnniyeniuutinh dpwgpntd:
Unwounpnybiny dphus wjdd wpdwuwagpywd wpryntupubpny W hhdp punniutiing
<< Lwfuwgqwhh twfupunpwywu dpwghpp' <wjwuwnwuh Gpypnpn (2008 B.)
Cwlwlwnniwyghnu nwgdwywnpnientup npwbu gjfuwynp byywwwl uwhdwubg
Ynnnuyghwih ntd wwjpwph wpyniiwytiv dhgngubiph pungplynudp, hwupwjht
Ywnwywpdwu i inuwnbuwlwu gnpontubinjwu ninpuinutipnid
woluwwnwupwiht, Jwpswiwiu b pwnwpwlwu Yuwnniyghwih ppwywuwgnidp
L npw ujwqgbgdwut ninnywd hwupwiht wowygnyeniup: 2009-2012 ppe.-h
gnhpénnnipintutbph dpwghpu punniuygbp £, b wju ppwlwuwgunn hpwywunt
dwpdhutbipp ywpunwynpjwsd tu wwppbpwpwp hpwwwpwyb wnweopupwgh
wpryntupubipp: Nwqdwywpniejwu hpwywuwgdwu dnupwinnphugh
ghpdpupwgnd pwnwpwghwwt hwuwpwynyejuu ubpywjwgnighsubiph jwju
ubpgpwyywonieniup  Gpwouwynpywd L Ppwjwwwh  dwpdhuubph L
pwnwpwghwlwu hwuwpwyniejwu dhol wpryntuwybiin
hwdwagnpdwygnipniup b wbwnyejuu hwlwynnnuwyghnu gnpdnnniejniuubiph
pwthwughynypinup jupwubiint b wybjugutint hwdwp npnadt) £ wbunniejwu
hwlwynnniyghnt dwpdhuubiph gnpéniubinyeniup |hnyphtu hwuwubih nwpéub
hwupnypjwu hwdwn: Uju bwywwnwyny 2010-2011 pR.-hu hwupwwbunnyejwu 10
dwpgbipnd U dwjpwpwnwpnud pwnwpwghubipht wuybwp funphpnwlygniejniu
dwuwnnignn wuwuntu «pbd goétipp» hhduwnpybghtu pninp  hwywynnniwyghnu
dwpdhuutipnd U hwupwihtu punniubnyejwu Jwjpbpned:

3. Pupbijwyb] hwupwihtu dwnwjniejniuubpp

3.1 Pupbjwytb] hwupwihtu dwnwjnieniuubipp

Ltipnpyt £ EiGYunpnuwiht hwdwlwpg (www.e-gov.am), npu bwwbiu Ypbwunb &
lhgbughw  Ywd pnywunydnipintt unwuwint  dwdytinp:  Uhusk  2011p.
hgtuquiynpdwii Gupwlw gnpénnniymbtipp Ypbunpyby Gu 169-hg 96-h,
npntghg 12-p jhgbuquynpdwti wwpq pupwgwlupq Gt wwhwtonid, huly
2011p2.-hg htypn «Lhgbuquiynpdwiti dwupti» << opbupmd Yupwpdwd Jp
upp  thmpnfunipymbtph  wpymbpmd  jhgbuquiynpdwt  Gupwlw



gnpdnnmupymapp  Ypbunpyly  Gu  169-hg  97-h, npnughg  10-p
[hgbuquiynpdwiti wwpq ptpuguwlupg b wwhwtgmd:

Pwpbithnfunid  wywnndbiptuwubph  wbuupyuywu  quudwt  hpwywuwgdwu
gnpdpupwgnd: 201p. ndh dby dwnwd wju Unpwpwpnypjwu uwwunwyu §
Ynnniwyghwjh yGpwgnudp: Npwbiu wpryntup, pwnwpwghubipp wywndbipGuwjh
wnbfuquudwu Yunpnuubpp unwtwnt Gu dhwju pwuybipnd hwdwwywunwufuwu
Yyéwpnwd wubinig htwn:

Utownd gnyph Ywnwuwnph wbwwlwu Yndhwbind Gpypnpnwihu gpwugdw
pwpbhnfunw: Geb dhusl dbipgbipu  hpwyntuph  jnipwpwtgnip whnwywu
ghwugnwihg  Ywd dhwutwlwt  wbnbynpjwt  wpwdwnpnwdhg  wnwy
hpwywuwgynid tp wupwnd gnyph nbnwquunud (swthwagpnd), www 2011 @.-h
wwphthg Gpypnpnwiht gpwugdwt  dwdwuwly gnyph wnbnwquunyejuu W
swithwagnpdwu wwnpwwnhp ywhwuop hwuyt £: 2011 p.-h hnwuhuhg ytpwgytg
<L pwnwpwghwlwu  optuugppny  Uwfuwwnbujwd  wlowpd  gnyph
gnpdwpputiph - (pwgwnnipjwdp  dhwlnnd  gnpdwpputinh) - wwpuwnhp
unnwpwlwu Jwybpwgdwtu wwhwuop, W ubpdndytig uwnnpwagpniejwu
huynipjwt dwuwsdwdp gnpdwnpph Yupdwu tinwuwyn:

Cwplywjhu  hwdwlwpgnud  dwnwynyeyniuutph - npwyh  pwpdpwgdwu
uywuwnwyny gnpdwpyyt) £ hwpy Jéwpnnutiph uywuwpydwu YGunmpnuubph W
Jéwpnnubph uwwuwpydwu odwunwybintu ninnywd htinwfunuwquugbph
dwdwuwlwyhg YGunpnup (Call  Center):  huwmbpubwnwihu  Yuwypnwd
wwppbpwpwp pwpdwgynud £ hwéwfu wnipynn hwpgbiph bW wwpqwpwunwubph
onGdwpwup: LwpYwjhu nbugnipntuubpnud, dwpuwwnubipnid,
dwpuwlybinmbpnd W hwply Yébwpnnubph  vwwuwpydwu Yeunpnuubipnid
wnbnwnpybp Gu EGYunpnuwhu  nbpdpuwutp, npnup huwpwynpnientt Gu
nwihu hwpy Yéwpnnubppt Juqubp W ubplwjwgut hwoybunynyeniuutip
ElGywpnuwht Gnwuwyny,  ptuswybu  utwb  wbnblwuw|  hwplwihu
opGuunpniejwu thnthnfunyeniuubiph dwuht:

Upwnwhhjwunwungwjhtu  pnidoqunipntu gnigwpbipnn  pnidhwunwunniejwu
(ynihyphupywih) Ynndhg wbnGlwup wwint Ywuntwlwpgnw: 2011 pE.-h
hniwuhupt punniuywd Yuwnwywpnipjwt npnadwdp unghwjwywl, Yppwlwu,
wnnnowwwhwwu hwuwnwwnnieginiuutph nhdnpnutiphg W wfuwwnnutiphg
Ywd woluwwnwuph punnudbint hwdwp nhdwd pwnwpwghutiphg wjlu sh
wwhwuoyh ubipywjwgub optitunpnigjwip stwuwwnbujwsd nbntlwupubp:



Jwpnpnwlwu Jywjwlywuubph unwgdwt Ywpgh pwpbhnfund: dbpwgydb
dwluwwwphwjht  nuinplwunyyuup  wnhyphupwhg W hngbpnidwpwuhg
wnbintywupubip ubipluwjwgubnt wwhwuen:

Unipwptiph Ynndhg Junpnigynn swnuynipymutph pwpbhnpunid: 2011 p.-
h duypup 26-h «Unppwpp Ynndhg dunpnigynn Jéwpnydh Swnuynipyniiubpp
uwlhwqubpp  hwupugpbim b <wywuypwuh  <wbpwwbpnieyu
bwnwywpnipyut 2002 pduwlwuh wyphh 25-h N 919-U npnpmidt nidp
Ynpgpwsé Gwbwstim dwupti» << Junwywpnipyut phy 733-U npnadwdp
hwuwmwwnytight ununwph Ynndhg dwwnigynn Jbéwpnyh Swnwjniginiutiiph
uwwgubpp: Lnp npnadwdp dwupwdwuunpbu Yuwpgwynpynw £ gnpdpupwgn,
L huwpwynphtiu hunwy pqwupyynw Gu unwnwpubpp Ynndhg dwwnnigynn
Jéwpndh Swnwjnyeiniuubph  uwlwqutipp: Uwutwynpwwbiu, yGpwgynwd k
«wnwuduwwbu pwpn  gnpdwppubip»  hwulbwgnieintup,  nph hwdwp
ownwjnijwu  Yéwp Etp  uwjpwwnbujwd  ujwquagnyu  woluwwmwywpdp
5-20-wwwuwnhyph swihny: Uwhdwuynd £, np Unwnwph Ynndhg Ywwwpynn
Jébwpp UGpwnnd £ ny dhwju pninp thwunwpenetph  nwnwiwuhpnidp,
wwnpqwpwunwp, wjl' oppuwybh &ubph  wpwdwnpnwip:  Uwlwgubph
hunmwlytgdwdp unwnwpht nhdwd wudwug hwdwp Yuwwywhnydbu wnwyb)
pwpbuywuwn  wwjdwuubp' vwhdwuwthwybing unnwpubph Ynndhg hpbug
hwjtignnniejwdp npnawyh dwnwjnieiniuutip wnwuduwwbiu pwpn hwdwnpbnt
L npwug hwdwp wnwyb] pwpép vwlwaght uwhdwubint huwpwynpniejniup:
Uwhdwuyb| £ bwb unnwputiph dnn hwodhs npwdwpynwihu dbpbGuwubph
wwpunwnhp nbnunpdwu wywhwugp:

Twunwlywu wynbph hwpywnhp Yuwunwpdwu hwdwlwpgnd inbn gunwé dh
owpp  thnthnfunieniuubipp - ounphhy  ubpnpytp £ «Ungwug  wénipn»
hwdwlwpgp, npp  huwpwynpnigyntt £ wdlp wwwpbp  hwplwunhp
ElGYunpnuwght wénipn, pwgwnbind wtwwlwu npbk dwpdup Ywd npluk wudh
optupny stwfuwwnbiujwd dhowdwnnientut wénipnh pupwgphu:

Lwnwpwghwlwu Ywgnipjwu wywntbiph gpwugdwu gnpdpupwgh
pwpbhnfunwiubp: dbpwgyb £ wdnwunypjwt whnwywu gpwugdwu ninpunwd
nwpwdpwiht wwwnwubinygwu vwhdwuwdhwyndp' ey wwind Jdwpgbph
puwyhsubipht wdnwunyewu whnwlywu gpwugnd hpwlwuwgub] Gplwunw:
Upbwwnyb| GU wdnwunejwtu gpwugdwu dwdybwnubipp, pwgh wn, optupny
hunwybgyt] Gu wju hwuqwdwupubipp, npnug pbpnwdng  wdnwuniejwu
gpwugnudp Ywpnn £ wpwguwgytb| (hnhntejntu, ghudwnwynyeiniu W wyju):
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Pwg Ywnwywpnud uwnbindtint <wjwuwnwuh hwuduwnnientup ubpwnnd L
wbwnwywu  nbunipuubph wpryniwwybn - wnwdwpdwu b hwupwhu
ophuwynpnipjw  dwpwmwhpwybiputp, npnug  wpdwgquwupbint  hwdwp
Yhpwagnnpdytiu htinlyw| bwywwnwyubpp:

<ULru3ru nsUNrPrULENP UPSSNRLUYES YUUYLUN W
ElGYunpnuwihtu jwnwywpdwu dhongny pwg Yuwnwywpnigjwu fupwuntd
Uhwutwlwu Jéwpnudubph hwdwlwpgh ubipluwjwgnd (ynpunwyp). Mbunwlwu
wnippbiph  (jhgGughwubiph, penywnynienttubph, Sdwnwjniyeniuttph L wyu)
dhwutwywt Jbwpdwu hwdwlwpgh ubpnpndp  htwpwynpniggniu Yuw
Jéwpnu  ppwywlwgul]  pwulwiht  pwpunnd Ywd wnbGpdhuwing:  Uu
hwdwlwngh dhongny  Jéwpywsd gnuwpp  nhiwpybiph Yihuh whnwlwy
dwpdup hwdwnp:

Mbwmwywnnunbugniypjwt nnpunp  pwpbhnfunidubp’ dbpbuwubph  gpwugdw,
qupnpnwywu hpwyniuph  wnpwdwnpdwt, wnquupubph W yéwpnudubiph
ElGYwnpnuwghu hwdwlwpgh ubipnpnd. dtpbuwutiph gpwugnudp,
qupnpnwywu  hpwyniuph  wpwdwnpnwp,  wnniquuptbph Jéwpnudp
Yhpwlwuwgyph dbY wwunnthwuh uygpniupny, huswybu twl hwbwlunpnhu
Uwluwwbu wnpwdwnpywd, 12-uhgwuh dwdywaph dhongny huwpwynpnipintu
Yuwntindyh htwnlub| gnpdwpph pupwgphu:

EiGYunpnuwht hwdwlwpgh ubpnpnd  hjniwwwnnuwlwu  Swnwjnieniuubph
dwwnigdwt  hwdwp. hnuwwwnnuwlwu  Swnwinyeniutbpp Yhpwlywuwgybu
EiGyuwpnuwht hwdwywnpgh dhongn  (wuduwgpbph  wpwdwnpnd W
thnfuwuwynwd, wuduwgph Jwybpwywunypjwtu dwdybnh  bGplupwaégned,
nyjwiutipph unnignud, ypwnwpdh yywjwlwuubph npwdwnpnid b wju):

«Mail-Armenia» hwdwlwpgh ubipnpnid. wnwoht wugqwd wuduwaghp unmwuwnt
hwdwp nhdwé << pwnwpwghubiphtu Yurnpwdwnpyh wuduwlywu EGYnpnuwihu
hwugbi: MGunniejwu Ynndhg pninp Ywnpgh dwunwgndutipp Yubpywjwgybu win
hwugbtiny:

«E-statistics» ~ hwdwlwpgh  ubpnpnud.  wbwnwlwu  Jhdwwgpulywu
swnwjnieiniup  hwoybGunynipnibubpp ppwywuwgubint £ EGYunpnuwhu
hwaybwnyniejniuutiph hwdwlwpgh dhongny:



1.2.

1.3.

Lwnuwpwjhtu hwdwjupubpnud EGYunpnuwihtu hwuwmwenebph 2powuwnniejwu
hwdwlwpgh  ubpnpnd.  <wjwuwnmwup  Lwlpwwbnngejwu  pnnp - 48
pwnuwpwjht Jwpswlwu dwpdhuubpp Ydhwuwu «Mulberry»  ElGyunpnuwghu
thwuwnwenptiph 2nowtwnnyejwu hwdwlwnpghu:

Ywpgqwynpnn unpdwwhy hpwywlywu wywmbpph Ybpwuwjnd (Mwpgquynpdwu
«Guillotine» dpwahn)

<L Ywnwywpniejniup  gnpdh £ onpbp jwju nnpunutph Yupgqwynpdwu
wwngbgdwu  pwpbithnfunwdubph  dpwghpp'  «Gupgwynpdwu - guillotine»
wujwudwdp:  <pdudbind  Jdhowqquiht  jwdwgnyu  gnpdtwybpwh  Jpw'
pwpbhnfudwt bywwwlyu L JybGpwgub] Ywd wwpqbigub] ppwjwywu  wju
unpdbpp, npnug  Ywpppp sw  Ywd npnup sGU  Uwywuwnnud  phqubup
qupqugdwup:  Wu  gpowtwluwihu - dpwghpp - Yhwugliguh  gnpdwpwn
dhowdwyph  pwpbjuwddwup' wnwyb] qwju  huwpwynpniggniuubp  unbindtng
wpwwpht  ninqwyh  ubpnpnudubph hwdwp b fupwubind  wnunbuwywu
qupgugnwit  nt wfuwwnwnbintph  unbnénwdp:  Udbihu, Jwnwywpnypjwu
putwpydwuu btu ubplwjwgyt] hpwjwpwlwlwlt wudwug whnwywu
ghwugdwlu,  ppwdwpwbwluwt  wbéwtg  wnwudhu dhwynputiph,
hwuwmwwnnigynwutbph, wbthuyp dGntwplupbptph wbnwlywu hwoywndwup
L dh 2wpp wy fuunhpubipht JGpwpbipnn ophtwgdtin, npnup ninnywd G
pwnbijwytiint gnpdwpwn dhowywypp:

MGunwywt hwundwédnd ubpphtu wninhnp hwdwlwpgh pwpbjwynid

Ywnwywpniejniup  Yowpniwwyh  wninhnp hwdwlwpgh  hgnpugdwu
wofuwwnwupubpp' whnwlwu nbunipuubph Yunwjwpdwu pwihwughynyejwu
wnwyb] pwpép dwlwpnwy wwwhndbint tywnwyny: “Ywnwywpnipntup
Uwfuwwnbund £ ulyub ubpphu wninhnp unp hwdwlwpgh  ubpnpdwu
hpwlwuwgnwip 2012 p.-h Gpypnpn inwdujwyhg: 2012 p.-h wywpwnhu ubipphu
wninhinp  hwdwlwpgp wbwnp £ ubpnpdh pninp hhduwywt  wybunwywu
Ywnnygubpnud, pwnwpwjhu hwdwjupubpnd, wnbunpwhtu b ybnwywu ns
wnlnpwiht Yuqdwybpwnyeniuubpnd: Uw Yuwhwuoh nhuyh quwhwwndw
wpryntuwybin dbpnnutiph U pupwgwlwngbiph, ubippht wninhwnh dbennubph
L gnpdhputiph  ubpnpnd, npnup  YJhwdwwwnwuluwubu  dhowqgqw)hu
swihwuhoubppt U Jwywgnyu  gnpstwybpwbppu, uwlb Yphpwwuwgybu
hwdwwywwwufuwt wofuwwnwyhgutiph nwnigdwu dpwantin: Ltpphu wninhwnp
ninpih  hGnwgw qupqugnwiutpp  fjupwubint hwdwp  Ywwhwuodh uwle
ubipphtu wninhnh npwywynpdwu hwdwlwpgh ubpnpnd, huswbiu bwl ubpphu



1.4

1.5

wnhwnnpubph  2wpniiwlwlwu  nwnigdwt bW qupgwgdwu  dpwanpbiph
hpwlwuwgny:

Qunwdubtiph pupwgwywngbph pwpbjwynid

MGunwywu qunudubiph  pwthwughyniejnitup, hwoybunynnuywunieniup b
ophuwywuntejntut wwywhnybint tywwnwyny Ywnwywnpnienttt unwudub) £
gunwiubph wnyw hwdwywpgp pwpbjuygbint b wbnwlwu qundubpny
gpwnynn dwpdhutubph  huunphunnghnuw]  Jupnnnigynwuubpp  hgnpwgubint
woluwwnwuptbipp:  Lwpiwwbuynd £ ubpyujwgul]  hwodbunjwywu
hwdwlwpg, pun npph ppwdwunt  dwpdphup wbwp £ hpwwwpwyh
Ywwwjwnnwtph  Ynndhg ppwlwuwgywd qunudubiph dwuht  wnwyb)
dwupwdwut  wnbnGlwuwyniyentt: Pwgh  wyn, 2whbph  pwfudwt nhulyp
ujwqbigubijnt W wbwmwlwu gunwdutiph pupwgwlwngbiphu
hwdwwwwwufuwunyenut  wwwhndbint - tywwdwdp  wnwyb]  fjuhuwn
ypwhuynnnipiniu  ppwlwtwgubint uywunwyny twhiwwnmbuynwd £ dowlyby
gunwiuph  hwdwp  wwunwufuwlwwnne  Wwonnuwwnwp  wudwug  Jwpph
unpdtip: Uphus wyn, Ydowyytu b Yubpyuwjwgybu 2wpnitwlwlwi nunigdwu W
ybpwwwuwnpwunmdwtu dpwgptip: Upusk 2013 p.-h wwpwp twjuwwnbuynud L
wdpnnoniejwdp  hpwywuwgl] U wwwhnybp EGYunpnuwipu  qunwiubph
hwdwlwpgh wpyniuwybn Yhpwnnudp' gnpdpupwgh pwihwughynyeniup b
whwnwlywu qunudubiph npnpunnd dpgwiygniginiut wdpwwunbiint bwwunwyny:
www.gnumner.am W www.armeps.am wwowmnuwywu Ywyptpp
YYwwnwnpbjwgnpdytu, npwbtiugh wnwyb] wpryniuwybun gnpdtu W inpwdwnpbiu
wdpnnowlwu nbinGywwnynieiniu qunudubiph pupwgwywnpgbiph YyGpwpbipjw:

Pinbh  wwuwynpdwtu U hwydbndwlwu  hwdwlwpgbph  pwpbuynd’
opwagpwihu pjntinwynpdwu wdpnnowywu Yhpwndwu dhongny

Npwbugh  wwwhnddh  pngbh - Jbipwpbppu - npnpnudubiph - Yuygwgnudp
wuwwgnygubpny hhduwynpywd pwnwpwywunipjwu hwdwdwyju,
Ywnwywnpnieiniut wdpnnontejwdp Yubpywjwguh dpwgph pjnbunwynpnidp
dhusle 2014 p.-p: Fjngbih Yuqdwynpdwtu pwpbjwynidutiphu gnigpupwg, unp
hwdwywpgbpp  Ypwpbjwybu  wybwwlwu  dhongubiph  ogunwgnpddw
hwoybwnynipgniup b hwoybunynnuwunyeniup’  whwnwlwu  Jwpdhuubph/
Uwluwpwpniejniuutph Yuwwwpnnuywuubph  (wyp ns dhwju Phuwtuwywu
odwfuubiph) dwuht pwthwughy hwoytunynipniuutiph ubipywjwgdwu dhongny:
Wn pwpbthnfunidubpp Yuywunbu uwlb ubppht bW wpunwpht  wninhwnp
hwdwlwpgh pwpbjwydwun:



2.2

<ULNru3nrt orrtudnN/Nhr@3UL UUrUMLHsNhy
StinGYwwnyniejwl dwwnsbihnigjwu fupwuntd

Snyph U GBYwdnunubph hwjwnmwpwpwgpdwu pwthwughynipjwu wwwhnynid:
Fwpdpwunhbwu wwonnujwubiph gnyph b GYwdnunubph hwjunwpwpwagpbpp
Yhpwwwpwyytu hwupnypjwu hwdwp hwuwubih YGpwny, puswbu ophuwy
Eehywih  hwuduwdnnnyh Unpwuwnbné wwonnuwlwu hunbpubunwihu
Ywjpnd:  Ephlwih hwuduwdnnnyp twlb Ywwwhndh hwjnwpwpwgpbph
pnwunwynijwu ybpindnyeinitup W npwug hpwwwpwlwjunieiniun:

Muwonnuwlwu hunbiputimwihu Ywptiph pnjwunwyniejw unwunwpuwgnid:
SGnpdpupwgl  ninnywd £ jhubint ybwnwlwu  hunbpubunwht Yuypbiph
dhwutwywu Ywnnigwdph, whwmwlwu Ywjptipnid wuhpwdtion
nbnGynieniuutiph hpwwwpwydwu b phpwfuwiptu fudpbph hwdwp Yuwptph
wpryntuwybin Yhpwnbhnyejwu wuwwhnydwup: Unwunwpunwgdwu
dhwutwlwtu  swihwuhgubpp twb  Ywwwhndbu  «SbnGYwunynipjwu
wquwwunijwu dwupu» <L optiupny uwhdwujwsd wwpwwnhp hpwwwpwydwu
Gupww wntntynieintuubiph hpwwwpwynudp, huswybu ophuwy pinwwbu, pjniotih
Ywwwpdwt  hwodbingnigyniuubipp, pnwbh  hbtn uwywsd  wnydjuubpp
hwdwwwwwufjuwu  duwswihbpny  ubpYwjwgub)p, npu wnwydbp  Jwju
huwpwynpnipinu Yurnw hwdwwwnthwy ybipindnipyntt hpwlwuwgub:

StnGywwnynipjwt  wquwnipjwu  YGpwpbpjw]  wybuowlwu  Swnwinnutph
ghwbijhpubiph W hdwnnipniutiiph pwpbijwyntd: Cwuwpwlwywu
Ywqdwybpwngniuubph  htwn hwdwgnpdwlygbind®  pwnwpwghwywu U
hwdwjupwjp  dwnwjnnutiph  hwdwp  wwppbpwpwp  YYwgdwybpwytbu
nwupupwgubn: Uju nwupupwgubtipp hwupwjhtu dwnwjnnutipht Yoqubu pwg U
hwoybinnt wfuwwnwupl] hwupnipjwt hbw, huswybu twlb wywwowd Yhpwny
dowybip b wpdwquwupk) wmtntlwwnynieintu unwuwnt hwpgnwiubphu:

Cwpywihu  Jwpswpwpnigjwu  gnpdpupwgubpnd  pwihwughynipjuwu U

opjtywnhynipjw fupwuntd

e Upusk 2013 p.-h wwpup dpwgpwd t hwplwihu Jupswpwpnigniuntd
pwpbthnfub| dwulwaghunwwu Erhlywjh Ywunuubipp L
wwwnwufuwuwwnynieiniuubipp, ubpywjwgut hwplwihu Jwpswpwpnypjuu
oswnwjnyejniuubph  opowtiwyubpnd  dwutwghunwywu qwppwqdh
ytpwhuynnnipjwu b 2whbph pwhudwtu Yunwwpdwu hwdwlwpgp: Lwlb
Uwpuwwnbujwd L wdpnnonigjuwdp  wugul] wngwug hwdwlwpgny
gnhpdpupwghu, husp Upwuwynwd E, np hwplwunniubph wnujwqu 90%-h
hwoytiwnynieniuubipp  wbwnp £ dowyybu  wngwug: Lwuwpwynipjwu



hpwatynyeiniup  pwpépwgubint b hwbwfunpnutph  uywuwpynidp
pwpbwybint bwywwwyny Yunbnddh hwbwhunpnubph uwywuwpydwu L
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Open Government Partnership (OGP)

DRAFT ACTION PLAN BY THE REPUBLIC OF ARMENIA

INTRODUCTION

The decision to join the Open Government Partnership initiative reflects Armenia’s commitment
to promote greater transparency and accountability in providing public services to its citizens.
Consolidating public integrity and effective governance has been a state priority and, over the
last decade, the authorities of Armenia have implemented a number of measures in this regard.
Back in 2000, the main directions of state anti-corruption policy were outlined for the first time.
These included the implementation of an effective and sound personnel policy, ensuring state
guarantees for social and legal protection of public servants, declaration of income by high-
ranking officials, enforcement of public procurement regulations, business licensing processes
and state registration of businesses, as well as fight against shadow economy and criminalization
of the economy.

The reforms accomplished in a number of areas (public administration, tax system, banking
sector) yielded significant results. In particular, dozens of legal acts with an anti-corruption focus
have been adopted, new infrastructures carrying anti-corruption elements implemented.
Continuous efforts have been made to increase transparency in specific types of public service,
and promote accountability in public education, foster cooperation with civil society and enlarge
citizen engagement.

With a view to promote consolidation of civil society and to improve the internal political
climate, Public Council of Armenia was established in July 2008 grounded in the principle of pro
bono participation of the civil society, including the representatives of the Armenian Diaspora.
At the Public Council, 12 committees with a number of subcommittees and working groups were
formed to hold consultations and hearings with regard to problems, laws and decisions that have
been the focus of public attention, to undertake expert evaluation of the Armenian laws and other
normative acts, as well as to involve citizens and representatives of civic associations and mass
media.

Armenia is a signatory to a number of significant international human rights treaties, including
the International Covenant on Civil and Political Rights and the European Convention on Human
Rights, which obligate it to respect freedom of expression and freedom of information (FOI).
Armenia has also acceded to the Arhus Convention and signed the UN Convention against
Corruption, both of which include important FOI commitments. In 2003, Armenia adopted a
comprehensive FOI law, which applies to state and local self-governing bodies, as well as to
some private organizations with activities of public interest.

The Government has also promised to honor its commitments stemming from the Republic of
Armenia’s membership in GRECO and OECD anti-corruption networks for countries with
transition economies, and from the UN Convention against Corruption, as well as to adopt legal
acts required as part of these commitments.



OPEN GOVERNMENT EFFORTS TO DATE

Armenia’s commitment to building an open government is in line with its previous and on-going
efforts of promoting more accountable, transparent and effective governance system. Hence,
Armenia acknowledges the synergetic importance of building its new commitments and
initiatives upon the existing ones, many of which date back to the program of the Armenian
Government approved by the Armenian National Assembly in 2008. In this program, public
integrity was recognized as one of the important components of state policy. The main directions
outlined in the policy include: increasing the effectiveness of state and local self-governance
activities, anti-corruption and awareness raising campaigns, improving the public administration
system, establishing business friendly environment and a more effective governance system.

1. EFFECTIVELY MANAGING PUBLIC RESOURCES
1.1 The structural and functional reform of the public administration

e (Clear separation of functions of the public administration bodies, political and discretionary
officials and staff.

e Specification of regulatory and inspection functions and service provisions by the public
administration bodies.

e A common public service management institute was established. A performance-based
integrated system of remuneration, incentives and promotion has been introduced in all
municipal administration bodies. In order to increase the competitiveness of remuneration in
public service, a medium-term and long-term policy for remuneration and benefits of State and
municipal servants was developed, including health insurances and social benefits. By
introducing requirements for state and local self-governance bodies to publish their action plans
and reports on a regular basis (at least once a year), the overall accountability within public
administration system of Armenia was gradually improved. By 2010, 50% of all state and local
governance bodies published their reports, and in 2011 80% of the reports were made public.

e Though the current legislation does not interdict citizen participation in any way, the
Government is taking measures towards encouraging citizen participation and strengthening
local and regional democracy. For this purpose, it is planned to make amendments in the acting
law on Local Self-Government, which will promote citizen participation, including participatory
budgeting.

1.2 Introduction of e-government

® |n 2008, the Mulberry electronic system of document management was introduced. The system,
currently interconnecting 35 state agencies, provides efficient management of document flow,
centralized storage of electronic documents and attached materials, registration of document



workflow history and control exercised at all stages of document movement, provision of
execution control, quick search of documents, uniformity of work with documents,
simultaneous work of several subdivisions and exclusion of document loss at public
administration bodies.

® In 2008 the Government has founded a center which provides electronic signatures. At the
moment, the number of delivered electronic signatures is 6500 and over 300 are owned by state
officials.

® Electronic system of state registration of legal entities gives the opportunity to the citizens and
organizations to register their businesses through one stop shop principle and substantially save
time, including provision of Tax Identification Number and registration of Company's Name,
obtain information necessary for the registration through the Internet (www.e-register.am)
from all other state agencies.

e Electronic system of application submission for intellectual property allows inventions and utility
models, industrial designs and trade marks to be submitted electronically to the intellectual
property agency.

e Public notification system (www.azdarar.am) allows posting in an online system the
announcements of citizens or organizations of cases stipulated by the legislation.

e Judicial information system "Datalex" electronic management and public information provision
system allows receiving real-time data regarding the examined court cases and provides a range
of other services.

e Electronic system of the tax report submission simplifies the process of handing over of tax
reporting and automates the fill in and checking, while saving the taxpayers time and resources
and minimizing the interaction between taxpayer and taxation body.

e  With the introduction of the electronic management system, the process of sending reminders
and notifications to taxpayers became easier. In 2010, efforts have been made for the full
implementation of e-government system "Taxpayer 3" and the pilot projects have been
implemented in all the taxation (territorial) inspectorates of the State Revenue Committee. At
the same the project designs of the "Taxpayer-3" e-government system’s subprograms have
been adopted, allowing designing and running other subsystems of the E-Government System
(EGS), namely, electronic account-reporting, electronic management of personal account cards,
cross-checking of special tax accounts, electronic document circulation.

1.3 Improving Internal Audit System for the Public Sector



e To promote transparency in managing public resources, it is of utmost importance to
consolidate internal audit system, which is one of the three principal elements of the Public
Internal Financial Control system (PIFC). The PIFC Strategy was adopted by the Government on
November 11, 2010, setting the preconditions and activities necessary for the introduction of an
integrated and modern public internal financial control system in Armenia. A new Law on
Internal Audit was adopted on December 22, 2010, improving the existing system and
harmonizing it with the EU standards. So far only financial audit was carried out, but the new
law also foresees expanding to performance, compliance and system audit. The standards for
the professional practice of internal auditing, the code of ethics and implementation time table
were adopted on August 13, 2011 by a Government decree. The advisory for the standards was
adopted on December 8, 2011 by the order of the Minister of Finance.

1.4 Improving Procurement Procedures and Ensuring their Transparency

e To ensure transparency, accountability and lawfulness of public procurement the Government
embarked on improving existing procurement system and enhancing the institutional capacity of
public procurement bodies. This was done through adopting the strategy of public procurement
reform, which introduced an electronic procurement system, reviewing the status of the
“Procurement Support Centre” non-commercial state agency, as well as establishing
qualification standards for procurement officers in state bodies.

® On January 1, 2011 the new Law on Procurement in Armenia, came into force. Considerable
work has been done to bring the procurement legislation of Armenia in conformity with the
UNCITRAL Model Law, GPA (WTO General Procurement Agreement) and EC Public Procurement
Directives. Moreover, the WTO Committee on Government Procurement adopted a decision
that invited Armenia to accede to the Agreement on Government Procurement. On August 16,
2011, the Government of the Republic of Armenia deposited its instrument of accession to the
Agreement on Government Procurement with the Director-General of the WTO. In terms of GPA
paragraph 2 of its Article XXIV, the Agreement entered into force for the Republic of Armenia on
September 15, 2011. The Agreement on Government Procurement aims at providing a common
legal framework for public procurements by harmonizing the applicable legal framework to a
certain extent.

e The new law on Procurement introduced other significant changes. First, it introduces a fully
decentralized system of public procurement with about 3000 contracting units. Three central
bodies to play a role are the Ministry of Finance in charge of procurement regulations, policy
and coordination, a new Procurement Support Centre providing services to contracting units
and to businesses, and the Procurement Complain Review Board, an appeal body outside the
Ministry, which solves the appeals related to bidding processes.



As for the e-procurement system, it is tested and ready for exploitation. The system of e-
procurement has been operational in the Government bodies since January 1, 2012
(www.armeps.am).

1.5 Improving budget planning, reporting and policy formulation system

Armenia has already initiated a number of reforms in budget planning, execution and
accountability areas. Starting from 2003 Armenia has successfully introduced medium-term
budgeting systems and, based on that success, has initiated reforms on moving towards
program based budgeting. Armenia will aim at increasing the momentum of these reforms so
program budgeting reforms will culminate in a solid, comprehensive and operational system
that will be based on policy-driven budgeting systems with more accountability on performance.
Some transition period is required, so the government will aim at full institutionalization of
program budgeting (including by required legislative amendments) by fiscal year 2014.

2. INCREASING PUBLIC INTEGRITY

2.1 Ensuring transparency and accountability

An online system was introduced in 2010, providing citizens with a tool to track the letters sent
to state agencies.

The "Interactive Budget" online system has been in place since 2010 allowing citizens access to
the information on the purpose, direction and how the state budget money is being spent.

All the decisions of the Government and the Prime Minister are open and accessible through the
online system.

The Government has made steps to ensure transparency in the field of public procurement by
creating the procurement official electronic bulletin, which allows access to all necessary
information about procurement: legislation, procurement plans, tender notifications, requests
for proposals, statements on contract award, etc.

The information on the programs, contracts and financing of the public non-profit organizations
is also open and available to the public.

Combating corruption has been declared one of the key priority policy areas of the Government
of Armenia yet in 2003, resulting in the Anti-Corruption Strategy and Action Plan for the period
of 2003-2007. Guided by the results achieved so far and based on the President’s Pre-Election
Program the second Anti-Corruption Strategy of Armenia (2008) has set the main issue as the
effective implication of means of corruption combating, criminalization and public support to
address the reduction of operational, administrative and political corruption in the spheres of



public governance and economic activities. 2009-2012 Action Plan has been adopted and
respective implementing bodies are committed to periodically report on the progress. Wide
engagement of civil society representatives in the process of monitoring the strategy
implementation has been ensured. To promote effective cooperation between law-enforcement
bodies and civil society and, therefore, a greater transparency of the state’s anticorruption
activities, it was decided to make the activities of state anticorruption bodies fully available to
public. To this end, in 2010-2011, anonymous 'hotlines' providing free of charge consultation to
citizens were set up at all anticorruption bodies, and public reception rooms were established in
the 10 provinces and the capital.

3. IMPROVNG PUBLIC SERVICES
3.1 Improving public services

e Currently the types of activities subject to licensing are reduced from 169 to 96, 12 of which
require easy licensig procedure, whereas 84 require more detailed approach. An electronic
system for obtaining a license has been introduced (www.e-gov.am), which significantly reduced
the waiting period for obtaining a license or a permit.

e Reform of the vehicles technical inspection. The purpose of this innovation which entered into
force in 2011 is the elimination of corruption. As a result, the citizens receive the tags for the
vehicle technical inspection only after having made the payment in the commercial banks.

e Reform of the State Committee of Real Estate Cadaster secondary registration. If until recently,
before each state registration of a right or granting of unified information, a real estate site
inspection was carried out, since April 2011 the mandatory requirement for site inspection and
measurement of the property for the secondary registration is waived. Starting from June 2011
the mandatory notarized ratification requirement for real estate transactions (except for
unilateral transactions) provided by the Civil Code was lifted and a transaction institute based on
signature authenticity recognition was introduced.

¢ To increase the service quality provided by the taxation system, a modern Call Center was
launched for taxpayer services. The database of frequently asked questions and clarifications is
regularly updated in the Website. Electronic terminals are located in the tax inspectorates,
customs, checkpoints and taxpayer service centers, which provides taxpayers with an efficient
way to prepare and submit reports electronically, and also to be informed on the latest changes
in tax legislation.

e The regulation on providing a record by the medical facility for outpatient medical care
(policlinic). With the resolution adopted in June 2011 employees or citizens applying for a job
will no longer be required to submit documents not covered by the legislation.



Reform in the sector of obtaining driver's licenses. The requirement for references from
polyclinic and psychiatric institutions to be presented to the traffic police has been removed.

Reform of the services provided by notaries. The Government’s Decree No. 733-N of May 26,
2011, approved new tariffs for paid services provided by notaries. The new decision regulates in
detail the process and precisely lists the prices of paid services provided by notaries. Particularly,
the concept "especially complex transactions" is being abolished, which was designed for a
service fee of 5-20 minimum wage-folds. It establishes that the fee paid by the notary has to
include not only the study of all documents and the clarification, but also the provision of
exemplary forms. Those who apply to notary through tariff clarification will be in more favorable
conditions, and this will limit the choice of certain notaries to consider some services particularly
difficult and to determine higher prices. It became a mandatory requirement for notaries to
have cash registers.

Thanks to a number of modifications introduced in the system of Compulsory enforcement of
judicial orders the "Live auction" was introduced. It allows organization of electronic auctions,
which excludes any interference from public authorities or any person not provided by the law
in the auction process.

Reforms in Civil status registration process; the restriction of the territorial aspect for state
registration of a marriage has been deleted, allowing provincial residents to register their
marriages in the capital. The waiting period for marriage registration has been reduced, andthe
reasons for which the marriage registration may be accelerated (pregnancy, military service,
etc.) have been clarified.

OGP COMMITMENTS

Armenia's commitment to build an open government embraces the grand challenges of
effectively managing public resources and increasing public integrity. To address these
challenges, the following objectives will be pursued:

EFFECTIVELY MANAGING PUBLIC RESOURCES

1.1 Fostering Open Government through E-Governance

Introduction of a unified payment system (portal): A single payment system of state fees
(licenses, permits, services, etc.), which will allow payment by bank credit card or a terminal.
Through this system the amount paid will be available for observation by the state body.

State car inspection improvements; vehicle registration, provision of drivers’ licenses,
electronic system of penalties and payments. The one stop shop principle for car registration,
driver's license provision, fine payment, tracking the process with 12-digit code.



* Implementation of an electronic system for consular services: The electronic system of
consular services (provision and exchange of passports, passport validity extension, providing
background check information and certificates of return, etc.).

¢ Implementation of Mail-Armenia system: A personal e-mail address will be provided to citizens
who apply for a passport for the first time. All types of state notifications will be submitted to
that address.

® Introduction of e-statistics system: State statistical service reports via electronic filing system.

® Introduction of e-documentation sharing system in urban communities: All 48 urban
Administrations of Armenia will be connected to the Mulberry electronic documentation sharing
system.

1.2 Reviewing the regulatory normative legal acts (Regulatory Guillotine Project)

¢ The Government of Armenia has embarked on a broad regulatory simplification reform known
as the “regulatory guillotine”. The guillotine makes use of best international practices to count,
review, and streamlines the national regulatory frameworks affecting business activity and the
daily lives of citizens. The reform aims at eliminating or simplifying legal norms that are not
needed or business friendly. This quick framework plan will result in an improved business
environment creating better opportunities in FDIs and promoting economic development and
job creation in Armenia. Moreover, a Draft Law on state registration of legal entities, state
record of legal entity’s separate units, establishments, individual entrepreneurs as well as other
draft laws related to betterment of business environment have been submitted to the
Government for its consideration.

1.3 Improving Internal Audit System for the Public Sector

e The government will continue enhancing the audit system to achieve a greater degree of
transparency in managing public resources. It is planned to start the implementation of the new
internal audit system from the second quarter of 2012. By the end of 2012 the internal audit
system must be implemented in all central governmental entities, town communities and
commercial and non commercial government organizations. This requires introducing effective
methods and procedures for risk assessment and internal audit methods and tools complying
with the international standards and best practices, as well as training of relevant staff. Further
developments in the area of internal audit will also require the development and
implementation of internal audit qualification system and continuous training and development
programs for internal auditors.

1.4 Improving Procurement Procedures



e To ensure transparency, accountability and lawfulness of public procurement the government
embarked on improving further the existing procurement system and enhancing the
institutional capacity of public procurement bodies. It is planned to introduce a reporting system
by the authorized body to disclose more detailed information about procurements made by
contracting entities. Besides, to minimize the risks of conflicts of interests and exercise better
control over compliance with public procurement procedures, it is planned to develop code of
conduct for procurement officials. Meantime continuous training and development programs
will be developed and introduced. Also, by the end of 2013 it is planned to fully implement and
ensure effective use of e-procurement system to enhance transparency and competition in
public procurement. The official websites www.gnumner.am and www.armeps.am will be
improved in order to function more effectively and provide complete information on
procurement procedures.

1.5 Improving budget planning and reporting systems by full utilization of program
budgeting

e To ensure evidence-based policy formulation embedded in budget decisions, the government
will fully introduce program budgeting by 2014. In parallel to budget formulation improvements,
the new systems will improve reporting and accountability on use of public funds by transparent
reporting on sector/ministry performance (rather than on finances only). These reforms will also
contribute to improvements in internal and external auditing systems.

2. INCREASING PUBLIC INTEGRITY
2.1 Promoting Access to Information

* Ensuring Transparency of Asset Declarations: Asset and income declarations of high ranking
officials will be published in a publically accessible way, such as in the Internet website of the
newly established Ethics Commission, which is also in charge of analyzing the content of
declarations.

e Standardization of Official websites’ content: The standardization process will be designed to
ensure a unified structure for government websites (including budget related information in
data formats that will support public expenditure analysis), the publication of essential
information on government websites, and the successful usability of the sites for all target
audiences. The standards will also ensure regular publication of information prescribed by the
“Law on Freedom of Information”, such as budgets, budget implementation reports, vacancies,
contact information of officials, etc.

e Improvement of Knowledge and Skills of Public Servants on Access to Information: In
cooperation with non-governmental organizations training sessions for civil and community



servants will be regularly organized. These training sessions will help public servants to work
openly and accountably with the public, as well as appropriately process and respond
information requests.

2.2 Promoting transparency and objectiveness in tax administration

e By the end of 2013 it is planned to amend the code of professional ethics and liability in tax
administration, introduce the system of professional conduct oversight and conflict of interest
management within the tax administration services. It is also planned to fully switch to online
regime process, which means that at least 90 percent of all taxpayers’ reports should be
processed online. To raise public awareness and improve customer care, customer service and
information centers will be established to provide assistance to taxpayers. By the end of 2013 it
is planned to increase the number of customer service users by 15 percent as compared to the
baseline. Relevant guidelines for taxpayers will be available online and updated regularly.

2.3. Fight against corruption

e To stimulate effective cooperation between law-enforcement bodies and civil society fighting
corruption and institutional bribery, the Government will regularly discuss with civil society
organizations the results on monitoring and research for assessing the level and extent of
corruption, as well as the impact of anti-corruption measures taken by the Government
conducted by the mentioned organizations. Based on these discussions, the Government will
make necessary corrections in the formulation and implementation of its anti-corruption
policies.

® A unit (Secretariat) will be established to assist the Council on the Fight against Corruption and
its Monitoring Commission to perform efficiently their functions. It will also facilitate the
establishment of cooperation between state bodies and civil society organizations.



