ACTION PLAN
FOR THE IMPLEMENTATION OF
THE 2009-2012 ANTI-CORRUPTION STRATEGY OF THE REPUBLIC OF ARMENIA

Monitoring
Indicators

Deliverables Responsible
Strategy Provisions Action 2009 2010 2011 2012 Agency Source of Funding
Fight Against Money Laundering and Financing of Terrorism
1. Continueto improvethe 1.1 Ensure compliance of the | Report of Stage 3 of the RA Implementation of the Submission and approval the The RA Central Bank The RA State
legidation related to fighting RA legidation related to anti-ML/TF system by the CoE | recommendations made in the progress report. (FMC), Minigry of budget
ML/TF. ML/TF with international MONEYVAL and the IMF. framework of Stage 3 of the RA anti- Foreign Affairs,
standards taking into account ML/TF. Prosecutor Generd's
the best international and Office, the Police,
domestic practices, in National Security
particular by means of Service, State Revenues
developing requirements for Committee, Ministry of
financial and non-financial Justice, Ministry of
institutions and rel ationships Finance, State Redl
between criminal prosecution Estate Cadastre
bodies and supervising bodies.
1.2 Ensureaccessto The FMC and financial inditutions The RA Central Bank
international databases of have access to internationa databases (FMC)
politically influential persons. of politically exposed persons.
2. Srengthen theingtitutional | 2.3 Continuously enhance the Developing the performance Developing the The RA Centra Bank The RA State
capacity of the FMC. professional qualifications of (efficiency) and professional performance (productivity) | (FMC) budget,
the FMC staff. knowledge and skills of the FMC | and professional knowledge
Staff within a unit of time — and skills of the FMC Staff the donor
within a unit of time community
support
3. Srengthen theingtitutional | 3.1 Devel op the capacity to Developing the professional Developing the professional | The RA Central Bank The RA State
capacity of theanti-ML/TF perform oversight functions by knowledge, skills and efficiency | knowledge, skills and budget, support
oversight bodies. the RA CB asthe autorised in th field of identification and efficiency in th field of from donor
body in thefield of the fight recording of violations of the identification and recording organizations
against ML/TF by means of anti-ML/TF legidation of violations of the anti-
organizing courses and ML/TF legidation
trainings.
3.2 Devel op the capacity to Developing the professional Developing the professional | The RA Ministry of The RA State
perform oversight functions by knowledge, skills and knowledge, skills and Finance, budget, support
other autorised bodiesin the performancein th field of efficiency in thefield of the State Real Estate from donor
field of the fight againgt identification and recording of identification and recording | Cadastre Committee organi zations
ML/TF. violations of the anti-ML/TF of violations of the anti-
legidation ML/TF legidation
4. Enhance the effectiveness 4.1 Develop the criminal Developing the expert Developing the expert The RA Prosecutor’s The RA State
of detecting the ML/TF prosecution and judicial knowledge, skills and efficiency | knowledge, skills and Office, budget,
incidents bodies' professional capacity of persons responsible for efficiency of persons
in thefield of ML/TF crimes. investigating ML/TF criminal responsible for the National Security the donor
cases investigating ML/TF Service under the GoA, | community
criminal cases support
the RA Judicid
Department

Thereport of Stage 3
of the RA anti-
ML/TF system;

The available section
of the international
databases of
politically influential
persons.

Records of the
violations of
requirements of the
anti-ML/TF
legidation, aswell as
application of
proportionate
liability measures
Quantitative
dynamics of the audit
by the RA CB on an
annual basis;

Statistics of cases
ingtituted on charges
of ML/TF at the
stage of preliminary
investigation, those
submitted to the
court on the basis of
indictment aswell as
convicting
judgments;

Defined procedures
ensuring cooperation
between the RA CB,
FMC and criminal
prosecution bodies
(yesno).




Strategy Provisions

5. Increasethe
discipline and
transparency of public
finance management.

Action

5.1. Expand the introduction
of program budgeting.

Ddliverables

2009

2010

Public Finance M anagement

The program budgeting
requirements are laid down by
law.

The share of expenditures of
the bodies involved in program
budgeting in the overall
expenditures of the 2010 RA
State budget is at least 75%.

The expenditure programs that
arenot in tune with the
program budgeting format have
been harmonized with the
requirements of program
budgeting.

The 2011 RA State budget has
been drafted in conformity with
the requirements of program
budgeting.

The procedures for drafting
budget documents have been
harmonized with the legidative
amendments laying down the
program budgeting
requirements.

2011

The 2012 RA State budget has
been drafted in conformity with
the requirements of program
budgeting.

Methodol ogical guidelines on
State bodies’ reports of
expenditure program

implementation and monitoring.

2012

The 2013 RA State budget has
been drafted in conformity with
the requirements of program
budgeting.

Include information about
organizations receiving
delegated budget allocations, as
well asabout financing
contracts between primary and
delegated recipients of budget
alocationsin budget
documents.

Responsible Agency

The RA Ministry of
Finance

Source of Funding

The RA State
budget,

donor organizations

Monitoring Indicators

Theratio of the number of State
bodiesincluded in the program
budgeting reform process to the
overall number of State bodies;

Tangible, accessible and
measurable indicators for
measuring the deliverables
envisaged by the strategic
planning standards established
by the public finance
management authorized body
(yes/noy);

The baselines describing the
current situation necessary for
public finance planning and
targets have been established by
the public finance management
authorized body (yes/no);

The methodol ogical guidelines
provided by the public finance
management body underscore
the requirement of including a
monitoring plan and risk
assessment in budget requests
(yesno).

5.2. Increase the
accountability of budget
allocations.

The requirements related to
reports on the basis of non-
financial, substantive
performance indicators for
services rendered by State non-
commercial organizations
(SNCO) have been established.

The pilot project of fiduciary
(trust based) control of SNCOs
has been implemented.
Guidelines on the consolidation
and monitoring of SNCOs
reports by the RA Ministry of
Finance and authorized bodies.

The civil servants of the RA
Ministry of Finance have been
trained in the monitoring of
SNCOs.

The mandatory requirement
related to publication of reports
on thefinancia resources of
organi zations delivering public
services at the expense of
budget resources and their
expenditures has been
established.

The provisions necessary for
the exercise of fiduciary (trust-
based) control of SNCOs have
been laid down by law.

The RA Ministry of
Finance

The WB grant IDF
TF-092616 Pilot
Project for
Fiduciary Control
of SNCOs,

the RA State budget

Theratio of the number of
SNCOs that have submitted
reports containing substantive
indicators to the overall number
of present-day SNCOs (the
closer it isto 1 the lower the
corruption risk);

The mandatory requirement
related to publication of reports
on thefinancia resources of
organi zations delivering public
services at the expense of budget
resources and their expenditures
has been laid down by law
(yes/noy);

The planned methodol ogy of the
fiduciary control of SNCOs has
been approved (yes/no);

Templates for procurement
agreements for SNCOs have
been approved (yes/no).

6. Improvethe
functions and
procedures of State
budget expenditure
management.

6.1 Improve the procedures
for the monitoring, auditing
and reporting of the State
budget expenditure
management and introduce a
comprehensive and reliable
system of data management.

Thetechnical proposal and
tender documentation for the
financial management
information system have been
approved.

The software and hardware
programs for financial
management information
system have been purchased.

The financial management
information system has been
piloted in certain bodies.

The software and hardware for the financial management
information system has been acquired, and the financia
management information system has been piloted in some

institutions .

The RA Ministry of
Finance

The RA State
budget,

The WB Grant IDF
TF-090559
Capacity Building
in the RA
Government for the
Financial

The expenditure management
system is based on an electronic
system (yes/no);

The paperwork-related functions
of thetreasury have been
completely digitalized (yes/no);
Theresponsibilities of the State
budget expenditure management

sector.

the public sector.

established.

defined by law.

introduced in all public
adminigration bodies.

introduced in all public
adminigration bodies.

The WB Grant IDF

Management staff have been clearly defined
Information (yes/no).
System.
7. Improve the 7.1.Consolidate the The accounting standardsin The provisions on accounting in | The procedures for accounting | The procedures for accounting | The RA Ministry of | The RA State The accounting standardsin the
accounting in the public | introduction of accountingin | the public sector have been the public sector have been in the public sector have been in the public sector have been Finance budget, public sector arein tune with the

international best practice
(yes/no);




The procedures for accounting
in the public sector have been
established.

Methodol ogical guidelines on
accounting in the public sector
have been devel oped.

Accountantsin public
adminigration bodies have
undergone training.

All accountantsin the public
sector have undergone training.

TF-058039 for the
Implementation of
the International
Accounting
Standardsin the
Public Sector.

Theratio of the number of
trained accountantsin the public
sector to the overall number of
accountants in the public sector;

Theratio of the number of public
adminigtration bodies applying
the procedures for accounting in
the public sector to the overall
number of public administration
bodies;

Theratio of the number of local
self-government bodies applying
the procedures for accounting in
the public sector to the overall
number of local self-government
bodies.

8. Consolidate the
interna audit system.

8.1 Improve the quality of
internal audit plans and
reports.

The methods and procedures for
financial, functional compliance
and effectiveness audit and risk
assessment have been
introduced in the internal audit
practice.

Theinternal audit sandards for
the public sector have been
approved.

Control over the quality of internal audit plans and reportsin the
public sector has been exercised in tune with the approved

standards.

The RA Ministry of
Finance

The RA State
budget,

the WB Grants IDF
TF-056827
Armenia: Interna
Audit in the Public
Sector;

Armenia: Internal
Audit in the Public

Theratio of the number of audit
plans and reports fully/partially
conforming to the internal audit
standards in the public sector to
the overall number of audit plans
and reports,

Theratio of the number of
persons that have participated in
training coursesin interna audit
in the public sector and received
therelevant qualification to the

The Stateinterna financia Sector —2 e
control strategy has been ov&_argll number of participants of
approved, training courses;
The professional qualification
Rules of ethicsfor internal standards of internal auditors
auditors have been devel oped. comply with the international
8.2 Improvethe professional | The RA Law on Internal Audit | Training courses for interna auditorsin the public sector are being organized, professional The RA Ministry of | The RA state best practice;
capacity and level of has ensured the independence | qualification standards for internal auditors have been established. Finance budget
independence of auditors. of internal auditorsin the
public sector. Internal auditors working in the public sector have undergone training.
9. Developtheexternal | 9.1 Strengthen the The professional qualification Methods and procedures for Control has been established The RA Contral The RA state The RA Control Chamber has
audit system in the institutional and professi onal standards of the RA Control financialcompliance and over the official reaction tothe | Chamber budget, support been lawfully applying the
public sector. capacity of the RA Control Chamber staff have been effectiveness, aswell as RA Control Chamber audit from donor dements of financial,
Chamber. reviewed. environmental audit and risk reports. organizations compliance, effectiveness and
assessment complying with the environmental audit (yes/no);
international standards and best .
practice have been introduced. Theratio of the number of
official responsesto the RA
Control Chamber audit reportsto
in the period of successive
annual reports.
Number of risk assessment
reportsin the area of public
finance management
10. Improvethe RA 10.1 Strengthen the The procedures for public The provisions on increasing The procedures for increasing The RA Ministry of | The RA State The relevant amendments have
Government’s professional capacities of he finance control by the RA NA public participation in public participation in Finance, budget, been madein the RA Law on the

accountability to the
legidative branch of
power.

RA NA

committees have been
established.

discussions of the draft RA
State budget and the RA
Government’ sreport on the
State budget implementation in
the RA National Assembly have
been laid down. 22 Uqquyht
dnnnynid

discussions of the draft RA
State budget and the RA
Government’ sreport on the
State budget implementation in
the RA National Assembly have
been introduced.

civil society
organizations (with
agreement)

donor organizations

Rules of Procedure of the
National Assembly with aview
to increasing the control of the
Nationa Assembly standing
committees over the RA State
budget implementation (yes/no);

The number of civil society
organi zations having participated
in the discussion of the RA State
budget and the GoA report on
the State budget implementation
in the RA National Assembly.




Strategy Provisions

11. Ensurethe openness,
transparency,
accountability and
lawfulness of public
procurement.

Action

11.1. Improve the existing
procurement system and
strengthen the institutional

capacity of public procurement

authorized bodies.

Deliverables

The strategy of public
procurement system
reform has been
approved

The Public Procurement System

Responsible Agency

The status of the Public
Procurement Agency
(PPA) has been reviewed.

Qualification standards for
procurement specialists
(procurement officers in
state bodies staff of the
PPA) have been
established.

The procedures for
regulating the conduct
and conflict of interests of
procurement process
participants, including
procurement specialists,
have been introduced.

The system of education,
continuous training and
qualification of
procurement specialists
has been introduced.

The RA Ministry of
Finance

Source of Funding

The RA State
budget

Monitoring Indicators

The State public finance authorized body has
set up qualification standards for the staff of
the PPA (yes/no);

The State public finance authorized body has
set up professional codes of conduct and
conflict of interests for procurement
specialists (yes/no);

Following a review of the PPA status, the
agency is not directly involved in organizing
targeted bids and signing procurement
contracts (yes/no);

The ratio of the number of qualified
procurement spcialists to the overall number
of the staff.

PPA has been transformed into an electronic
procurement service center (yes/no)

PAA has been provided with quality
specialists, state-of-the-art information
technologies and high-powered
communication channels (yes/no)

The ratio of the number of bids submitted by
the electronic procurement system to the
overall number of tenders in the same period
of time

Action plan and schedule for the introduction
of an electronic procurement system has been
approved (yes/no)

The ratio of the number of procurements
made by the electronic procurement system to
the overall number of tenders made in a non-
electronic format in the same period of time

Adequate individual liability sanctions for
breaking the deadlines and procedures of the
public procurement process have been
established (yes/no)

The State public procurement authorized
body posts procurement plans by state bodies
in its unified website

Procedure for the declaration of tender
commission members' conflict of interests has
been established (yes/no)

Consultative body on procurement has been
established (yes/no)

Annual public procurement reports are
published (yes/no)

An independent system of procurement-
related complaints has been established
(yes/no)

Non-price evaluation criteria for bids have
been established (yes/no)

The ratio of the number of complaints
considered by the court to the overall number




11.2 Introduce an €ectronic
procurement system.

Agreement on the
development and
purchase of electronic
bidding software has
been signed

Electronic bidding
software developed and
tested

Electronic bidding system
has been used by state
bodies

Action plan and schedule
for the introduction of an
electronic procurement

system has been approved

The RA Ministry of
Finance

The RA State
budget and other

11.3. Improve control over the
adherence to public procurement
procedures.

Individual liability for
heads of various agencies
for following the
procurement deadlines
and procedures has been
established.

Procurement plans by
state bodies are posted on
the State public
procurement authorized
body’s unified website

The requirement of
declaring the conflict of
interests of tender
commission members has
been laid down by law

The procedures for
declaring the conflict of
interests of tender
commission members has
been introduced.

The RA Ministry of
Finance

The RA State
budget

11.4 Improve trust towards the
public procurement process.

The 2009 public
procurement report has
been published.

Procurement complaints
council has been
established, which is
independent from the
State public procurement
authorized body, the PPA
and other bodies of the
executive government

The non-price criteria for
bid evaluation and the
preliminary screening

The 2010 public
procurement report has
been published.

The 2011 public
procurement report has
been published.

The RA Ministry of
Finance

The RA State
budget

of submitted complaints

The ratio of the number of complaints related
to the procurement process considered by the
procurement complaints council to the overall
number of submitted complaints

Tender commission meetings are videotaped
(yes/no)

Number of public press conferences on public
procurement, percent

Announcement for especially large tenders
(over 90 mIn dram) are published including
in foreing languages and by electronic
channels

The average duration of time between the
completion of public procurement tender
processes and the publication of their results

The average duration of time between the
publication of the results of public
procurement tender processes and the signing
of contracts with winning organizations

The ratio of the number of public
procurement tenders with the participation of
foreign companies to the overall number of
procurements made in the same period of
time




procedures have been
established

A consultative body on
procurement has been
established with the
participation of
representatives of state
bodies, non-governmental
organizations and other
stakeholders

11.5 Ensure a competitive
environment in the public
procurement process.

The procedures for
disseminating exhaustive
information on public
procurement in the most
common international
languages and by
electronic channels have
been introduced.

The procedures
stimulating competitive
types of procurement and
the participation of
various companies have
been introduced.

The RA Ministry of
Finance

The RA State
budget




Strategy Provisions

12. Increase the
effectiveness of human
resource management in
the tax service.

Action Deliverables Responsible Agency Source of Funding
2009 2010 2011 2012
Tax and Customs Systems
12.1
12.2 Introduce procedures Thetax officers' job descriptions A performance-based system of | The evaluation of efficiency The State Revenue The RA State budget

ensuring transparency and
objectiveness in tax
service appointments and
clarify the procedures for
tax officers' professional
advancement.

have been produced.

A bonus system based on the
performance indicators of tax
officers has been introduced.

professional advancement for
tax officers has been introduced.

of the performance-based
system of professional
advancement for tax officers
has been completed.

Committee under the
GoA

12.3 Improve the training
system for tax officers.

A training center for tax service has
been opened and a procedure for
compulsory training has been
defined.

The compulsory training curricula
for tax officers have been approved.

The topicsrelated to the oversight
of citizens declarations of property
and income, to the detection of
corruption cases on the basis of their
outcomes, as well asto other anti-
corruption measures have been
included in the curriculafor
compulsory training of tax officers.

300 tax officers have been
trained.

300 tax officers have been
trained.

The State Revenue
Committee under the
GoA

The RA State budget

12.4 Draw up procedures
for therotation of tax
officers.

The best international practicein the
field of therotation of tax officers
has been examined, on the basis of
the devel oped recommendations the
current procedure for the rotation of
tax officers has been improved.

The procedures for the rotation of
tax officers have been drawn up.

The procedures for the rotation
of tax officers have been
introduced.

The practice of
implementation of tax
officers’ rotation procedures
has been consolidated.

The State Revenue
Committee under the
GoA

The RA State budget

12.5 Establish consistent
and gringent internal audit
over the lawfulness of tax
officers’ operations.

The procedures on the audit over the
lawfulness of tax service operations
have been drawn up.

The procedures on the audit of the lawfulness of tax service

operations have been introduced.

The State Revenue
Committee under the
GoA

The RA State budget

12.6 Finalize the code of
conduct for tax officers
and establish control over
their observance.

The current code of conduct for tax
officers has been amended and the
internal oversight procedures have
been introduced.

Thenorms on liability for
violating therules of ethics for
tax officers have been made
more stringent.

The State Revenue
Committee under the
GoA

The RA State budget

12.7 Introduce the institute
of regulation and
declaration of the conflict
of interestsin the tax
service.

The strategy and program for the
introduction of the system of
conflict of interestsfor civil officers
imply the regulation of the tax and
customs officers conflict of
interests aswell asthe liability
measures for violations of the
established procedure.

The international best practice in the
field of detection of the conflict of
interests cases by means of
andyzing the third-party
information on mattersrelated to the
tax and customs officers’ conflict of
interests has been examined and the
recommendation have been drawn

up.

The procedures for declarations
of thetax and customs officers
conflict of interests have been
introduced.

The procedures for the
detection of thetax and
customs officers conflict of
interests, including on the
basis of the conflict of
interests declarations, have
been introduced.

The State Revenue
Committee under the
GoA

The RA State budget

Monitoring Indicators

- Theratio of the average
remuneration of tax officersto
that of the manageria staff in
private companies;

- Theratio of the number of the
tax officers’ bonuses to thetotal
number of tax officers,

- The number of professional
advancements within the tax
serviceto the total number of
conducted attestations,

- Theratio of the number of
trained officersin thetax service
to the total number of
professional advancements;

- Topics related to the anti-
corruption measures have been
included in the training curricula
for tax officers (yes/no);

- The number of trained officers
in the tax authoritiesto the total
number of tax officers,

- Theratio of the number of
rotations in the tax authoritiesto
the total number of tax officers;
- Theratio of the number of
official inquiriesin the tax
authorities to the total number of
dismissals from office;

- Theratio of the number of
violations of the rules of ethics
in the tax authoritiesto the total
number of disciplinary
pendfties;

- Theratio of the number of
violations of the rules of ethics
in the tax authoritiesto the total
number of disciplinary
proceedings;

- A clear procedure for the
conflict of interests casesin the
tax authorities has been put in
place;

- Theratio of the number of the
conflict of interests casesin the
tax authorities to the total
number of tax officers.




The procedures for declarations of
the tax and customs officers
conflicts of interest have been
established.

13. Continuously reduce
any direct contacts
between tax officers and
taxpayers.

13.1 Develop eectronic
tax services.

More than 30 per cent of
taxpayers Statementsare
developed by means of
automated systems.

(Thisisan indicator)

The requirement to submit
taxpayers Statementsto the tax
authorities by mail or
electronically has been regulated
by law.

The automated system for the
delivery of reminder-notifications to
taxpayers has been introduced.

More than 50 per cent of taxpayers
Statements are drawn up by means
of automated systems.

(Thisisan indicator)

A public awareness program to
regulate the el ectronic submission
of taxpayers Statementsto the tax
authorities.

Taxpayers Statements are fully
drawn up by means of
automated systems.

Minimum 90 per cent of
taxpayers submit e ectronic tax
Statements.

(Thisisan indicator)

An automated system of
dedlivery of reminders-
notificationsto taxpayers.

The State Revenue
Committee under the
GoA

The RA State budget

13.2 Establish customer
relations and information
reception centers for
taxpayers.

The strategy on tax customer
relations has been approved.

The number of customer
relations users hasincreased by
15 percentage paints.

The number of customer relations users has increased by 15 percentage points.

The State Revenue
Committee under the
GoA

The RA State budget

13.3 Develop a sdlf-
evaluation system for
selecting those taxpayers
that are subject to
inspection by tax
authorities and for
planning such ingpections.

More than 60 per cent of taxpayers
that are subject to inspections are
selected by means of arisk criteria-
based system (RCIS) for selecting
taxpayers that are subject to
inspection.

More than 80 per cent of
taxpayers that are subject to
inspections are selected by
means of arisk criteria-based
system (RCIS) for selecting
taxpayers that are subject to
inspection.

The taxpayers subject to
inspection are selected
exclusively by means of arisk
criteria-based system (RCIS)
for selecting taxpayers that are
subject to inspection

The State Revenue
Committee under the
GoA

The RA State budget

13.4 Introduce methods
and procedures for
identifying the corpus
delicti of corruption in the
course of investigation of
tax crimes and identifying
the ties between economic
and corruption-related
crimes.

The international best practicein
identifying the corpus ddlicti of
corruption in the course of
investigation of tax crimesand in
identifying the ties between
economic and corruption-related
crimes has been studied and
recommendations have been made.

The procedures for identifying the
corpus delicti of corruption in the
course of investigation of tax crimes
and for identifying the ties between
economic and corruption-related
crimes by the internal bodies and/or
jointly with other investigative
bodies have been drawn up.

Joint training for officersin different investigative bodies in the
methods and procedures for identifying the corpus delicti of
corruption in the course of investigation of tax crimesand
identifying the ties between economic and corruption-related

crimes.

The State Revenue
Committee under the
GoA

The RA Prosecutor
General’s Office

The RA State budget

- Theratio of tax Statements
submitted to the tax authorities
otherwise than by direct
handover to the general number
of Statements, per cent;

- A sublegidlative act has clearly
established the requirement to
submit tax Statements by post or
electronic mail (yes/no);

- Information reception centers
serving taxpayers have been
established (yes/no);

- Theratio of cameral
inspections by the tax
authorities to the total number of
conducted inspections;

- The number of contactswith
taxpayers to the growth of tax
revenues collected in the same
period of time;

- Theratio of the number of
complaints againg the
operations of the tax authorities
to the total number of judgments
in favor of the economic
entities,

- Theratio of the number of
complaints againg the
operations of the tax authorities
to the total number of judgments
issued in favor of the tax
authorities.

14. Increase the
transparency,
accountability and
lawfulness of the tax
service operations.

14.1 Establish common
procedures within the tax
service and ensure their
application.

The guidelines and manuals for the
uniform application of theinterna
tax administration procedures have
been approved.

Thelevel of satisfaction of
taxpayers with services delivered by
tax officers hasincreased by 10
percentage points.

Training of taxpayers and tax officersin the uniform application
of theinternal tax administration procedures.

Thelevel of satisfaction of taxpayers with services delivered by
tax officers hasincreased by 10 percentage points.

The State Revenue
Committee under the
GoA

The RA State budget

14.2 Publish guiddlines for
taxpayers, including by
posting them on the

A reference on the most common
mistakes in the tax officers’ and
taxpayers practice has been

The taxpayer guidelines have been published and posted on the
official website of thetax service and areregularly updated.

The State Revenue
Committee under the
GoA

The RA State budget

official website of the tax developed and updated on a

service and regularly monthly basis.

update them.

14.3 Complete the Theinternal audit and risk detection | The results of the proceedings for internal audit and of The State Revenue The RA State budget

introduction of theinternal
audit system in the tax
sarvice.

procedures for the tax authorities
have been drawn up.

The procedure for regularly making
public the results of internal audits
has been drawn up.

prevention, detection and prosecution of corruption within the tax

service are being published.

Committee under the
GoA

- Common internal procedures
for the tax service have been
established;

- Thereis control over the
uniform application of the
common internal procedures of
the tax service to taxpayers,

- Theinterna audit function has
been finalized within the tax
service (yes/no);

- Theresults of detection of
corruption cases within the tax
authorities and prosecution of
the guilty individuals are
regularly published (yes/no);

- Theratio of cases instituted by
the investigative unit within the
tax authorities to the total
number of tax officers;

- The number of taxpayer-
applicants appealing against the

complaint pracedure within the




A completeinternal audit isbeing
conducted in the tax authorities.

14.4 Establish control over
the lawfulness of
adminigtrative proceedings
conducted by tax service
officials.

The procedures for appealing
againgt tax service operations and
officials have been clarified

The ‘hot lin€' and the feedback
mechanism on the official website
of thetax service designed to raise
the public and taxpayers trust have
been introduced.

Theleve of trust in the
complaint procedures among
taxpayers has increased by 20
percentage points.

Theleve of trust in the
complaint procedures among
taxpayers has increased by 20
percentage points.

The State Revenue
Committee under the
GoA

The RA State budget

14.5 Introduce effective
procedures of cooperation
between the tax authorities
and the civil society

organi zations.

The concept paper on the institute of
tax brokers has been approved.

The memos on cooperation between the tax authorities and the
civil society organizations have been signed.

The State Revenue
Committee under the
GoA

The RA State budget

tax service;

- Thereare ‘hot lines' and the
feedback mechanisms on the
official website of the tax
service designed to raise the
public and taxpayers' trust;

- Theratio of the number of
measures taken in response to
complaints submitted by
taxpayers to the total number of
complaints;

- Increase of decisionsissued by
the Appeals Commission in
favour of taxpayers.

15. Increase the
effectiveness and
accountability of the
customs service
management.

15.1 Introduce a
performance evaluation
system in the customs
service, procedures for the
professional advancement
of customs officers as well
as a procedure for
compulsory regular
rotation of customs
officers.

The performance eval uation system
for customs officers has been
introduced.

The procedures for the professional
advancement and rotation of
customs officers have been
established.

The procedures for the
professional advancement and
rotation of customs officers
have been introduced.

The application of the
procedures for the
professional advancement and
rotation of customs officers
are being overseen.

RA State Revenues
Committee under the
GoA

The RA State budget

15.2. Introduce rules of
ethics for customs officers
and exercise oversight
over their observance.

Therules of ethics for customs
service have been finalized.

The observance of the rules of
ethics by customs officersis
being overseen.

RA State Revenues
Committee under the
GoA

The RA State budget

15.3 Publish annua
reports on the operations
of the customs service,

The annual report on 2009
operations of the customs service
has been published.

The annua report on 2010
operations of the customs
service has been published.

The annual report on 2011
operations of the customs
service has been published.

RA State Revenues
Committee under the
GoA

The RA State budget

15.4. Introduce a system of
customs audits based on
risk management.

Educate and train the experts
responsible for the risk management
system database, supervision of
monitoring, elimination or reduction
of risks, risk profilesaswell asrisk
management.

The customs audit risk criteria
based on risk management have
been reviewed.

The customs audit risk criteria
based on risk management have
been reviewed and introduced.

The customs audit risk
criteriabased on risk
management have been
reviewed and introduced.

RA State Revenues
Committee under the
GoA

The RA State budget

15.5. Expand the circle of
persons submitting
customs declarations via
sdf-declaration , aswell as
the access to the ingtitute
of customs brokers.

Increase the number of persons
submitting the customs
declaration via self-declaration
by 15 percentage points.

Increase the number of persons
submitting the customs declaration
via self-declaration by 15
percentage points.

In &l regional customs units,
customs posts and customs storage
facilitiesthere are customs brokers.

Increase the number of persons
submitting the customs
declaration via self-declaration
by 15 percentage points.

More than a half of persons
submitting customs
declarations are doing that via
self-declaration.

RA State Revenues
Committee under the
GoA

The RA State budget

15.6. Introduce a dual
channel (green and red
channels) system of
control over persons
departing and arriving
across the RA customs

A dua system of customs
control has been introduced in
more than ahalf of customs
posts.

A dua system of customs control
has been introduced in more than
two-thirds of customs posts.

A dua system of customs
control has been introduced in
all customs posts.

Therisk criteria of the dual
system of customs control
have been reviewed.

RA State Revenues
Committee under the
GoA

The RA State budget

border by vehicles.

15.7. Set up monitoring of The system of monitoring of the The system of monitoring of the customs arrangements RA State Revenues The RA State budget
the customs arrangements customs arrangements timeframe timeframe has been introduced. Committee under the

timeframe. has been created. GoA

15.8 Introduce a‘ one stop
shop’ principle enabling
the competent authorities
to exercise control ina
single place at the same
time.

The procedure for combining the
separate control proceduresin
border customs posts on the basis of
the ‘one stop shop’ principle has
been established.

The ‘one stop shop’ principle has been introduced.

RA State Revenues
Committee under the
GoA

The RA State budget

- Theratio of the customs
officersincluded in the customs
officer's performance evaluation
system to the total number of
customs officers;

- Theratio of customs officers
seconded by rotation to the total
number of customs officers;

- The number of complaints
againgt violations of the customs
officers rules of ethics;

- Theratio of the number of
green channd declarationsto
the total number of declarations;
- Theratio of the number of
declarations for post-clearance
control to the total number of
declarations;

- Theratio of the number of
customs decl arations submitted
via self-declaration and
electronic channelsto the total
number of submitted customs
declarations;

- Theratio of economic entities
having obtained the password
for a customs software to the
total number of participatnts of
external economic operations;

- The number of persons having
been granted a customs broker’s
license;

- The number of border customs
posts with a dual channel system
of customs control;

- The timeframe necessary for
customs arrangements;

- The comparison of the time
required for customs
arrangements and the number of
documents submitted to the
competent authotiriesin charge
of border controls following the
introduction of the ‘one stop
shop’ principle with the same
indicators prior to the
introduction of the ‘one stop
shop’ principle;

- The number of reduced
documents;




15.9 Harmonize the list of
documents submitted for
customs control to the
international best practice.

Reduce the number of documents
submitted for customs control
taking into account the international
best practice.

RA State Revenues
Committee under the
GoA

The RA State budget

15.10 Egtablish simplified
customs procedures for
vehicles trangporting
goods in the framework of
the International Road
Transt Convention (TIR).

The system of transporting goods
from one customs unit to another by
carriages in the framework of the
International Road Transit
Convention has been simplified and
respective procedures are published.

The State Revenue
Committee under the
GoA

The RA State budget

15.11 Egtablish smplified
procedures for

consci entious economic
entities.

The criteria and procedures
for recognizing conscientious
economic entities by the
customs authorities have been
introduced.

The State Revenue
Committee under the
GoA

The RA State budget

- The customs control
documents and customs
clearance timeframesin the
framework of the TIR
Convention;

- Theratio of the number of
conscientious economic entities
engaged in foreign economic
activity to the total number of
economic entities engaged in
foreign economic activity.

16. Ensure equitable
sharing of the customs
burden between economic
entities and the
transparency and
lawfulness of the customs
service,

16.1 Clarify and simplify
the legidative regulation
of customs administration
and introduce transparent
and smplified procedures.

Study the international best practice
in the field of legidative regulation
of customs administration which
inter alia implies making
recommendations on improvements.

The legidation regulating customs
adminigration has been reviewed on
the basis of the submitted
recommendati ons and harmonized
with theinternational standards and
best practices.

The procedures reflecting the
changes in the requirements of
the legidative regulation of
customs adminigtration have
been introduced.

The State Revenue
Committee under the
GoA

The RA State budget

16.2 Establish clear
criteriafor the
determination of customs
values and ensure their
accessihility, including
through electronic
channds.

The methodology of goods
valuation and approaches has
been published on the Customs
web page.

WTO-compliant procedures for
Customs val uation have been fully
introduced and published.

The State Revenue
Committee under the
GoA

The RA State budget

16.3 Establish audit over
ensuring that equal
conditions and equal
approaches are applied to
economic entities.

The internal audit system aimed at
ensuring equal conditions for
economic competition has been
introduced.

The State Revenue
Committee under the
GoA

The RA State budget

16.4 Inform the public
about the progress of
customs adminigtration
reforms.

The procedure for periodical
updating of the public on the
progress of customs
adminigtration reforms has been
established.

The procedure for periodical
updating of the public on the
progress of customs administration
reforms has been introduced.

The State Revenue
Committee under the
GoA

The RA State budget

- The number of facts related to
business undertakings;

- Legidlation harmonized with
theinternational standards;

- Theratio of the number of
transactions determined by the
method of transaction price to
the total number of transactions;
- Freguency of publishing the
outcomes of the progress of
reformsin customs
adminigration;

- The number of users of the
information on the measures of
liahility for customs
infringements and the most
common mistakes posted on the
official website of the customs
service,

16.6 Ensure direct contacts
between the heads of the
customs authorities,
citizens and economic
entities viathe official
website of the customs
service and hot lines.

The procedures for complaining
againgt tax service operations and
officials have been clarified.

The ‘hot lin€' and the feedback
mechanism on the official website
of thetax service designed toraise
trust among the public and
participants of external economic
activity have been introduced.

Thetrust in complaint
procedures among the
participants of external
economic activity hasrisen by
20 percentage points.

Thetrust in complaint
procedures among the
participants of external
economic activity hasrisen
by 20 percentage points.

The State Revenue
Committee under the
GoA

The RA State budget

16.7 Introduce a unified
system for providing
technical assistanceto
economic entitiesin
customs procedures and
information technologies.

At leadt two professional
training programs for customs
brokers conducted.

The guidelines for economic entities
for the usage of customs procedures
and information technol ogies have
been published and posted on the
official website of the customs
service.

At least two professional training
programs for customs brokers
conducted.

The interactive information
provision system has been
introduced on the official
website of the customs service.

At leadt two professional
training programs for customs
brokers conducted.

At leadt two professional
training programs for customs
brokers conducted.

The State Revenue
Committee under the
GoA

The RA State budget

- Thereisahot line and an
effective feedback mechanism
on the official website of the
customs service that help to
build trust among the public and
economic entities.




Ddliverables

Strategy Provisions Action 2009 2010 2011 2012 Responsible Agency | Source of Funding Monitoring Indicators
Education Sector
17. Ensure continuous 17.1 Include sudies on the The corruption risksin the The corruption risksin The RA Ministry of | The RA State The non-governmental organizations
identification and prevention | perception of corruption in every primary and secondary general education system Education and budget, specialized in the RA education system
of corruptionrisksin level of education, assessment of vocational education have been assessed and Science have been conducting participatory
education devel opment risks, transparency of systems system have been assessed provisions on their donor organizations monitorings of corruption perception a
policy. management, participation and other and provisions on their reduction have been laid every level of education, assessment of
areas of research among analyses reduction have been laid down in the framework of risks and transparency of systems
carried out in the process of down in the framework of review of the RA high management (yes/no);
developing the RA education policy. the RA primary and school network X .
secondary vocational development strategy. Percentage of informal paymentsin the
education strategy. educatl_on system (PRSP Soc! a and Civil
Exclusion and Inequality Indicators -
The corruption risksin the indicator €2.6)
higher education system Amendmentsin the area of education, in
have been assessed and the RA legidation and procedures
provisions on their introduced as aresult of risk assessment
reduction have been laid and impact assessment of implemented
down in the framework of activities
review of the RA higher
education strategy.
18.Increase the effectiveness, | 18.1 Increase the openness and The requirement of The management boards of | The management boards of | The RA Ministry of | The RA State | ssues related to the prevention and
accountability and lawfulness | effectiveness of control in the mandatory inclusion of the | the RA higher, primary the RA higher, primary Education and budget identification of corruption risksin
of the education sector higher, primary and secondary issues on the prevention and secondary vocationa and secondary vocationa Science certain institutions have been included by
management. vocational education systems. and identification of education ingtitutions education ingtitutions the Government' s representatives on the
corruption risks on the regularly discuss issues regularly discuss issues agenda of the management boards of
agenda of the management | related to the prevention of | related to the prevention of higher, primary and secondary
boardsin the RA higher, corruption risks and corruption risks and vocational education ingtitutions
primary and secondary detection of corruption detection of corruption (yes/ino);
vocational education manifestationsin certain manifestationsin certain i i i
institutions by the RA intitutions. intitutions. Powers of bodies performing oversight
Government’ s authorized funct_| onsin t_he edupatl on sector and_
representatives, aswell as | At least 75 per cent of the | All of the RA higher carrying out inspections and studiesin
the relevant procedures RA higher education education intitutions have education institutions have been
have been established. institutions have been been subjected to studies separated (yesno);
subjected to studies on the | on the organization of Public awareness and training programs
The management boards of | organization of education | education processin in anti-corruption subjects are
the RA higher, primary process in higher higher education implemented in the education
and secondary vocationa education ingtitutions. ingtitutions. management system (yes/no);
education ingtitutions o _ Competition procedures for selecting
regularly discuss issues The public, including A quality management teaching gaffsin the RA secondary and
related to the prevention of | social partnershavebeen | system has been higher education system have been
corruption risks and notified of the services introduced in established (yes/no):
detection of corruption delivered by the secondary | multifunctional centers. . .
manifestationsin certain education and teaching Procedures_for the selection, appointment
institutions. system. and professional advancement of the
human resources in the RA secondary
The competences of the and hi_gher educatiorj system have been
RA Government's established (yes/no);
authorized body with Common job descriptions and rules of
regard to the organization conduct have been established for staffs
of education processin in education ingitutions (yes/no);
higher education The procedure for conflict of interests
institutions have been and application of declarationsin the area
clarified by law. of public servicein education institutions
have been established (yes/no);
The pracedures for tcacher s personal fle s apebiic
;“gg&ggntgﬁ B:gi”é"ﬁm document has been established (yes/no).
higher education
institutions have been
introduced.
18.2 Increase the effectiveness of Thelegidative provisions | The 2010 inspection The 2011 ingpection The RA Ministry of | The RA State
oversight in general education related to ensuring reports of general reports of general Education and budget
system. complete and effective education ingtitutions have | education ingtitutionshave | Science

oversight by the RA State

been published.

been published.




Education Inspectorate
over the education process
in the RA genera
education ingtitutions have
been clarified.

The 2009 inspection
reports of general
education ingtitutions have
been published.

The procedures for the
oversight of the RA
general education
ingtitutions by the RA
State Education
Inspectorate have been
clarified.

18.3 Strengthen the capacity of Training programsin anti- | 10 per cent of staffs of 20 per cent of staffs of The RA Ministry of | The RA State
education management bodiesin the corruption subjects for education management education management Education and budget
area of prevention of corruption. education management bodies have been trained. bodies have been trained. Science,
bodies staffs.
Nationa Education
Ingtitute
18.4 Increase the transparency, Clear procedures for the Common rules of conduct | A self-regulatory system The RA Ministry of | The RA State
openness and lawfulness in the selection, appointment and | for staffsin education for the evaluation of the Education and budget
selection, appointment, professional professional advancement | ingtitutions have been activities of education Science
advancement aswell as regulation of of teaching gaffs have established. ingtitutions and teachers by
industrial relations with human been introduced. civil society structures has
resources in education institutions. The procedure for been introduced.
applying declarations of
conflict of interestsin
education has been
established.
19. Increase the transparency, | 19.2 Increase the role of the school Compare model school Procedures ensuring active | Procedures laying down The RA Ministry of | The RA State The number of absences at school for no
openness, accountability and | councils and advisory bodiesin charterswith the existing participation of parents’, the functions of students Education and budget compelling reason:
lawfulness of general school management. practice and identify the teachers’ and and sudent councilsin Science .
education school corruption risks. methodological councilsin | high schools have been The mandatory procedure for keeping
management. the management and established. recor ds of payments against school
Procedures ensuring active | oversight of schools have SEIVICES and t_he nature and_ purpose O.f
participation of parents’, | been introduced. Procedures for joint transactions aimed at showing financial
teachers and activities of parents,, assistance to school s has been established
methodological councilsin | Provisionsincreasingthe | teachers and students (ves/no);
the management and role and powers of councils have been Theratio of the number of schools
oversight of schoolshave | studentsand student introduced. included in the schoal Internet network to
been established. councilsin high schools the overall number of schoolsin
have been laid down by Armenig;
law. Theratio of the number of schools
included in the education management
information system to the overal number
of schoolsin Armenig;
Theratio of the number of schools with
sites ‘for parents' to the overall number
of schoolsin Armenig;
Theratio of the number of absencesto
the overall number of attendees;
Theratio of the number of absencesto
the number of informal paymentsin the
same period of time;
Theratio of the number of cases
examined by the Education Inspectorate
to the overall number of complaints;
Theratio of sanctionsappliedin
secondary education systemsto the
overall number of complaints.
19.3 Toughen the oversight over the Administrative oversight The number of Procedures for periodical The RA Ministry of | The RA State
observance of operational has been established in unacceptabl e absences at inventory-making and the | Education and budget
procedures at school. schools over informal schooal's has been reduced practice of electronic Science,
payments. by 10 percentage points. accounting in schools have

The number of
unacceptabl e absences at
school's has been reduced

been introduced.

The movement of students
between different schools

the RA Minigtry of
Finance




by 10 percentage points.

The requirement related to
non-cash forms of
payments for school
services and for showing
financial assiganceto
schoal's has been
established and the
relevant procedures have
been introduced.

in high school has been
reduced by 50 per cent.

20. Ensure the transparency
and independence of
knowledge evaluation
systems.

20.1 Introduce a common and External control of the Consistent internal control | The updated education The RA Ministry of | The RA State
independent knowledge eval uation knowledge eval uation procedures of the programs and their Education and budget
system and ensure its compatibility system has been knowledge eval uation substance have been Science
with internationally accepted established. system have been harmonized with the
evaluation standards introduced. European standards and

the existing demands of

the professional labor

market including the

recogition of awarded

credits and qualifications

with the European system

of credit accumulation of

transfer.
20.2 Ensure transparency of Involvement of non- Powers of controllers The RA Ministry of | The RA State
common and final examinations. governmental during test examinations Education and budget

organizationsin the have been clarified and the Science

oversight of examinations
has been regulated and the
relevant procedures have
been introduced.

criteriaand list of
sanctions applied by them
againgt studentsinfringing
on therules of
examinations have been
established.

A common and independent knowledge
evaluation system has been established
(yes/no);

Procedures for internal and external
control over the knowledge evaluation
system have been established (yes/no);

Transparency of common and final
examination procedures has been ensured
(yes/no);

Procedures for participatory monitoring
of the progress of examinations by non-
governmental organizations have been
regulated (yes/no);

Criteriaand lists of sanctions against
students infringing on the examination
rules have been established (yes/no);

Powers of organizers and controllers
during test examinations have been
clarified (yes/no).




Ddliverables

Strategy Provisions Action 2009 2010 2011 2012 Responsible Agency | Source of Funding Monitoring Indicators
Healthcar e Sector
21. Increaseth_e_transparmcy 21.1 Continuously clarif_y the The basic service pf':lckage The BSP has been reviewed The BSP has been reviewed The BSP has been reviewed | The RA Ministry of | The RA State The State authorized body has
and accountability of public range of healthcare services (BSP) has been reviewed and | and amended and the amount | and amended. and amended. Healthcare budget dlarified therange of healthcare
finance management in the financed by the State and make | amended. of compensation for services | Prioritiesfor varioustypesof | Awarding agenera sarvices included in the BSP
healthcare sector. them more targeted. The cost of at least 5 percent | delivered by hospitals and medical aid have been set up | certificate for medical aid (yes/ino):;
of healthcare services PHC medical institutionshas | and their prices have been has been introduced on a .
included in the BSP has been | been approximated to thereal | differentiated. probative basis. The State auth_or ized body has
studied and maximally costs, in proportion to the approved thelist of healthcare
approximated to the real increase of state budget services approved by the State
prices. allocations to healthcare (yes/no);
General financing of medical | sector The share of alocationsto specia
centres (pyramids) has been healthcare programsin the RA
introduced (co-financing — State budget (%0);
in-hospitdl, polyclinic, General financing of medical
emergency) centres (pyramids) has been
introduced on a probative basis
(yes/noy);
Awarding a general certificate of
medical aid has been introduced
on a probative basis (yes/no).
22. Improvethe pricing system | 22.1 Introduce arealistic The firg package of standards | The second package of The third package of The RA Ministry of | The RA State The mechanisms for State
in the healthcare sector and pricing system in the healthcare based on medica science and | standards based on medical standards based on medical Healthcare budget, regulation of tariffs of paid
remove the conditions sector. economics has been science and economics has science and economics has international donor medical aid and services have
conducive to informal devel o_ped. _ been devel oped. been dt_a/el_oped. organizations been laid down by law (yes/ino);
payments. The prices of medical The co-payment system of A monitoring of the .
services have been classified | financial compensation for approved co-payment Th(a_ s_hare of health_care SEIVICES
into clinical-and-cost groups, | medical aid has been principles and mechanisms Ju_St'f'ed_ on the basis of m‘?d'ca‘_
normative costs have been introduced. has been conducted and the scencein the general medical ald
calculated for medical The concept of introducinga | results have been discussed. service types (%);
Services. health insurance system has The number of medical
Real cost-based prices for been devel oped ingtitutions functioning on the
healthcare services have been basis of temporary pricelists
Set up, based on the pace of approved by the State authorized
increase of state budget body for paid medical aid and
allocationsto healthcare services in the overall number of
Comprehensive and inclusive medical inditutions (%);
campaign and awareness The share of State budget
programs about the co- allocations to hedl thcare services
payment system have been included in the BSP in actual and
carried out among the public real costs (%);
and medical workers Thesh f medical instituti
22.2 Introduce a system of The procedures for State Thetemporary pricelists for Procedures for distribution of | The RA Ministry of | The RA State tha(ta h£;$ ard?herl od t(')n tutions
pricing for paid medica aid and regulation of thetariffs paid medical aid and services | profitsfrom pricingand paid | Healthcare budget dit ioritiesin th
servicesin State medical (prices) for paid medical aid | in State mediical intitutions | servicesin medical expenditure prioritiesin the
ingtitutions. and services have been have been approved. ingtitutions have been pverall_numt;er _Of medical
established. introduced by the founders. Institutions (%);
22.3 Toughen the control over | The State medical The State medical ingtitutions | The State medical indtitutions | The State medical The RA Ministry of | The RA State The share of informal payments
State medical inditutions ingtitutions have submitted have submitted annual reports | have submitted annual reports | ingtitutions have submitted Healthcare budget in the healthcare sector in the
adherence to expenditure annual spending estimates. | on their spending. on their spending. annual reports on their overall hedthcare spending (%);
priorities. spending. Theratio of the co-payment
Anincreasein the official The procedures for Patients under sate-funded amount to the real costs necessary
income of medical remuneration and incentives | treatment receive all the for medical aid (%).
ingtitutions' staffs has been of Statemedical ingtitutions | required medications
registered (remuneration staffs have been devel oped The medicine costs amount
costs amount to 40 % of and approved. to 25-30 % of medical
general costs). Medicine costs make up at ingtitutions' general costs.
Anincreasein officia least 15 percent of total costs
financial revenues of medical | in medical ingtitutions
institutions has been
registered.
23. Reduce the amount of 23.1 Ensure that contractua Contracts for State-funded Contracts for State-funded Contracts for State-funded The RA Ministry of | The RA State The list of medical conditions and
shadow circulation of money, volumes for State-funded healthcare services have been | healthcare services have been | healthcare services have Healthcare budget

increase the transparency and
accountability of State-financed
healthcare services, and

healthcare services are justified,
toughen control over the
signing of contracts for State-

signed on the basis of the
anaysis of the 2009
performance and potentia

signed on the basis of the
andysis of the 2010
performance and potentia

been signed on the basis of
the analysis of the 2011
performance and potentia

diseases that require urgent
medical interference has been
clarified (yesno);
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increase the transparency and
accountability of medical
ingtitutions.

funded hedlthcare, and prevent
the possible upward distortions
and losses for medical
ingtitutions.

volume increases.

In 2009 the incompatibility of
the bases for State-funded
healthcare in medical
ingtitutions does not surpass
3% of the performance.

At least 9% of profitability of
medical ingitutions has been

volume increases.

In 2010 the incompatibility of
the bases for State-funded
healthcare in medical
ingtitutions does not surpass
2% of the performance.

At least 11% of profitability
of medical ingtitutions has

volume increases.

In 2011 the incompatibility
of the bases for State-funded
healthcare in medical
ingtitutions does not surpass
1% of the performance.

At least 12% of profitability
of medical ingtitutions has

healthcare system has been
established (yes/no);

Common e ectronic systems for
keeping track of medical,
statistical and financial datahave
been introduced in medical
ingtitutions (yes/no);

Theratio of the number of

ensured. been ensured. been ensured. evical ingitutions official
232 Clarify the list of medical | Thelist of medical conditions and diseases that require urgent medical interference has been reviewed and dlarified. The RA Ministry of | The RA State vrc eblsitesltnrzltt;g;ntheoreﬁjir o
cond_itions and dise_ases that Healthcare budget information to the overall number
_re?u:c re urgent rr;et(jjl_cal of medical institutions (%);
;rg()e}r)eefrg c;renii(gulft)llnogr ke The degree of actual performance
misinterpretation. dewatlons0 fr(?m contractual
23.3 Establish acommon A common electronic systems | In 25% of medical In 80% of medical The RA Ministry of | The RA State volumes (/0)’_ o
database in the RA healthcare for keeping track of medical, | institutions common ingtitutions common Heslthcare, budget, The medical institutions’
system. statistica and financial data | electronic systems for electronic systems for international donor profitability compared with sale

of medical ingtitutions has keeping track of medical, keeping track of medical, organizations volumes (%).

been devel oped gtatistical and financial data gtatistical and financial data

A ligt of required information | have been introduced. have been introduced.

to be posted on official Therequired information (in | Therequired information (in

websites of medical accordance with an approved | accordance with an approved

institutions and standards list) isbeing posted on list) isbeing posted on

have been devel oped. official websites of 30% of official websites of 70% of

medical inditutions. medical inditutions.
24. Improvethefull exercise 24.1 Regulate fully therights The procedures for the _Specifi C programs for N The standards for eval L_Jation The RA Ministry of | The RA State The rights and responsibilities of
of patients’ rights. and responghilities of patients exercise of therights of informing patientsrecelving | and control of the quality of | Healthcare budget patients and medical personndl

and medical personnel. patients and medical State-funded in-hospital medical aid and services

personnel aswell asthose of
complaint for their violations
have been introduced.
Specia notification
procedures for patients
including by mechanisms of
State certificates for free
medical aid have been
introduced.

treatment about their rights
and medical aid volumes
have been implemented.

have been established.

have been laid down by law
(yes/no);

State certificates for general
medical aid have been introduced
(yes/no);

Information related to therights
of patients receiving State-funded
in-hospital treatment aswell as
the medicd aid volumesis
accessible and available at
reception rooms (yes/no);

Criteriafor the evaluation and
control of medical aid and
services have been established
(yes/noy);

Theratio of the number of
complaintswith regard to
violations of medical personnel’s
rights to the overall number of
complaintsreceived and
considered by the State
authorized body in the same
period of time (%);

Theratio of the number of
complaintswith regard to
violations of patients' rightsto
the overall number of complaints
received and considered by the
State authorized body in the same
period of time (%);

Theratio of the number of
medical aid cases delivered in
necessary volumes and by using
the required technologies to the
overall number of medical aid
cases (%);

The medical effectiveness
coefficient/theratio of the




number of medical caseshaving
reached standard medical results
to the overall number of medical
cases (%);

The social effectiveness
coefficient/theratio of the
number of patients satisfied with
the results of treatment to the
overall number of medical cases
(%);

The quality coefficient/ the ratio
of the number of medical cases
treated on the basis of
professional requirements and
technologiesto the overall
number of medical cases (%).

25. Ensurethat healthcare 25.1 Develop and introduce a The criteria for optimal The procedures for control The common tariffsfor State | The RA Ministry of | The RA State A competition procedure for
personnel are selected on a system of competitionsto fill number of medical staff have | over approving State medical | medical inditutions Healthcare budget filling in the vacanciesin medica
competitive basis and that the vacanciesin state and been established ingtitutions' staff lists have personnel’s minimum salary ingtitutions has been established
medical personnel correspond community medical institutions. The procedure for been established. have been established. (yes/no);
to their positions. competition to fill the The criteria for optimal number
Insituionswith Site of persomnel inmedical
participation has been mstltutlt?ns have been established
introduced. (yes/no);
Common tariffs for State medical
ingtitutions' personne have been
established (yes/no);
Theratio of the medica
personnel recruited on a
competitive basis to the overall
number of medical personnel
(%);
Theratio of the average salary of
State medical inditutions
personnel to the country average
(%).
26. Reduce the shadow 26.1 The state oversight over The specialized sructurefor | The licensing system for The minimal requirements The RA Ministry of | The RA State A specialized structure for
turnover of pharmaceuticasand | the turnover of pharmaceutics pharmaceutical turnover pharmaceutical activitieshas | with regard to laboratory, Healthcare budget overseding the turnover of
increase the effectiveness of has been regulated by law. oversight, including its been improved. clinical activities, pharmaceuticals, including its
expert oversight of their monitoring and analysishas | Administrative and criminal production, supply and monitoring, data collection and
turnover. been established; the liability for professional pharmacy activities as well anaysis has been created
procedures required for its violations jeopardizing the as procedures for State (yes/ino);
activities have been quality of medication and control over their observance The production and distribution
introduced. patents’ health. have been established. of r‘;gdicmes ot corresponding
to medicina quality standards
and counterfeit medication has
been criminalized (yes/no);
The number of adminigrative
sanctions for professional
violations jeopardizing the
medicina quality and patient’s
health (absolute figure for each
reporting period);
Thelevel of the shadow turnover
of pharmaceuticals (%0).
27. Ensurethetransparency, 27.1 Clarify the regulation of The share of financia The procedures for The market of the The RA Ministry of | The RA State The share of the financial
accountability and lawfulness of | the medical procurement resources intended for the overseeing the performance pharmaceuticasincluded in | Healthcare, budget resources intended for the State

the State medication
procurement and the centralized
distribution process.

process.

State medi cation procurement
in the State budget allocations
to the healthcare system has
increased by 20 per cent.

The procedures for ensuring
transparency and

of supply-related contractual
obligations by organizations
winning in the bidding
competition for centralized
procurement of
pharmaceutical s have been

thelist of basic essentia
medicines has been studied.

The procedures for
protecting competition in the
relevant pharmaceutical

the RA Minigry of
Finance,

the State
Procurement Agency

medication procurement in the
State budget all ocationsto the
healthcare system (%);

Theratio of volumes of
centralized ‘ special’ medication




accountability in the
centralized State medication
procurement process have
been introduced.

introduced.

product market have been
developed.

to thereally required volumes for
pati ents undergoing regular
medical check-ups (%);

Performance acts have been
submitted by organizations
winning in centralized State
procurement bidding
competitions (yes/no).

28. Ensurethetransparency, 28.1 Clarify theregulation of The criteriaand frequency of | The procedures for providing | The medicina needs of The RA Ministry of | The RA State The frequency of review of the
accountability and lawfulness of | reimbursement for the mandatory review of thelist | medicines free of charge or personsin vulnerable groups | Healthcare budget lists of essential medicines has
the process of providing medication included in the list of essential medicines have on preferential terms have and lists of diseases have been defined (yes/ino):
medicines free of chargeor on | of essential medicines by the been defined. been dlarified. been satisfied. _
preferential termsin out-patient | State and introduce the relevant Theratio of the number of
polydlinics. procedures. refL_Jsalsto sat_lsfy personsin out-
The financial quotas for patient polyclinics that are
acquisition of medicines free entitled to free of charge
of charge or on preferential medicine or to medicine on
terms have been calculated on preferential termsto the overall
the basis of thereal needs. number of cases (%);
Thelevel of reaction to
applications/complaints related to
distribution of medicines (%).
29. Enwrgthetransparency, 291 Qlarify th_e procedures for The procedures for_proper The_ procedu_res for regulating The RA Ministry of | The RA State The level of correspondence of
accountab|_l ity and_lawful ness of receiving, storing gnd oversi ght over receiving, the mformatl_on fl_ows related Healthcare, _ budget the types of medicines received
the humanitarian aid medication | distributing medicines through storing and distributing to humanitarian aid the GoA Charity through humanitarian aid
receipts, storage and humanitarian aid channels and medicines through medi cation turnover and for Programs channdsto thelist of essential
distribution. ensure their transparency. humanitarian aid channels redistribution of such Coordination medicines approved by the State
have been established. medication have been Commission (%);

Introduced The share of unused and stricken-
off-the-list medicinesin the
overall volume of medicines
received through humanitarian
aid channel's (%).

30. Ensurethetransparency, 30.1 Review the procedures The procedures of the The procedures for The mechanisms ensuring The RA Ministry of | The RA State Pharmaceutical costs have been
accountability and lawfulness of | regulating the intra-hospital pharmaceutical treatment contralling the adherence to the lawfulness of mandatory | Healthcare budget included in the price for paid
the |ntra-ho$p|tal turnover of turnt_)ver_of pharmaceuhcals in committees’ performange_ in spendmg priorities by th_e in- | provision of the m_edlcanon medical aid on amandatory basis
pharmaceuticals. medical inditutions. hospitals have been clarified | hospital medical institutions | prescribed by medical (yes/ino);
and external control over have been introduced. doctors have been .
their activities has been introduced. Theratio of the volume of
established. medicines prescribed to patients
Optimal schemes of to that obtained by them (%);
pharmaceutical treatment and The share of medical institutions
professional control over their that have pharmaceutical
application have been treatment rooms in the overall
established. number of medical ingitutions
(%).
3L _En_s.Jrethe Iav_vful_n&ss of 31.1 Establ ish_ a p_rocedure for The pr(_)ced_ure for secure TheRA MiniSry of | TheRA State The procedure for mandatory
medication extermination. secure extermination of the extermination of the outdated Nature Protection, budget, extermination of the outdated and

outdated and unusable
medication in line with the
WHO recommendations.

and unusable medication has
been established.

The procedures for control
and responghility for secure
extermination of the outdated
and unusable medication have
been established.

the RA Minigtry of
Healthcare

donor organizations

unusable medication in
conformity with the RA Law on
Pharmaceutical s has been
adopted (yes/no);

Theratio of the cost of outdated
and unusable medication
accumulated in medical
ingtitutions to the cost of existing
medi cation resources (%).

32. Enure adequate financing
of the emergency medical aid
project.

32.1 Envisage adequate
financing for the emergency
medical aid callsfinanced by

Redlistic prices have been set
up for emergency medical aid
cals.

The healthcare budget
allocationsto the organization
of the emergency medical aid

The emergency medical aid
actualy provided to all
patients applying to the

The RA Ministry of
Healthcare,

The RA State
budget

The prices set up for the
emergency medical aid cdls
financed by the State have




the State. have increased by 50 per emergency medical aid the Yerevan increased by 50 per cent (yes/no).
cent. station (department) is Municipality,
reimbursed by the State. the RA
Marzpetarans
33. Increase the efficiency, 33.1 Establish intensified The level of satisfaction of The procedures regulating the | The procedures for The RA Ministry of | The RA State The amounts allocated from the
transparency and accountability | oversight over performance of the public with emergency paid emergency services have | complaints and reactionsto Healthcare, budget State budget to emergency
of the emergency medical aid State-funded emergency services has been eval uated been introduced. complaints have been medical aid sarvices in the overall
system. Services. (therelevant surveys have introduced. the Yerevan structure of the RA State budget
been held). Municipality, hedlthcare programs (%);
State commissions have been the RA . L
introduced in medical Marzpetarans Theratio of the unjustified
ingtitutions having emergency emergency callsto the overall
services. number of calls (%);
The medical institutions having
emergency services take part in
bidding competitions for State
commissions (yes/no).
34. Increase the transparency, 34.1 Ensure the effectiveness of The mechanisms for control The methods of medical The calculation of financing | The RA Ministry of | The RA State Clinical guiddines and criteria
accountability and lawfulness of | the out-patient healthcare over theimproper referrasof | assistance quality of remuneration and Healthcare budget based on conclusive medicine
the out-patient healthcare medical ingtitutions patients to stationary management and incentives of family have been introduced in the PHC
medical ingitutions performance. hospitals by polyclinicshave | improvement at the primary physicians and narrow system (yes/no):
performance. been introduced. healthcarelevel (PHC) have | specialistsin the PHC . . .
The clinical guidelinesand been introduced. system is based on the Theflr_lancmg of family
criteriabased on conclusive evaluation and performance phys_l u_ans“ and narrow
medicine have been The methods and procedures | of the qudity of delivered _speua_hsts“_ remuneration and .
introduced in the PHC for remuneration and services and results of incentives in the PHC sysiemis
system. encouragement of family treatment. based on the eval uation 9f the
Realistic prices for out- physicians and narrow Summarize the reports on the quality of delivered services and
patient medical serviceshave | specialists on the basis of out- | basis of out-patient medical results of the treatment (yes/no);
been set up. patient medical service service performance Theratio of the number of
The financing indicators performance evaluation have | evaluations. referrals of patientsto stationary
based on the out-patient been introduced. hospitals from polyclinicsto the
medical services overall number of cases (%);
performance have been Theratio of the number of cases
established. when medical aid has been shown
in the necessary volume and
through the relevant technol ogies
in the PHC system to the overall
number of out-patient medical
services (%).
35. Increase the transparency, 35.1 Increase the effectiveness The draft RA law on The procedures ensuring the | The procedures ensuring the | The RA Ministry of | The RA State The RA Law on Maintaining
accountability of the hygiene of control in the hygiene and Maintaining Public Health transparency of oversight transparency and Healthcare budget Public Health Safety has been

and epidemiological service
performance.

epidemiological service.

Safety has been reviewed and
amended

The RA Law on Maintaining
Public Health Safety has
been adopted.

over the adequate level of
preliminary and regular
health checks for the public
health security entities
personnel have been
developed.

The procedures necessary to
ensure the fulfillment of the
requirements related to the
public health safety stemming
from the RA Law on
Maintaining Public Health
Safety have been established.

accountability of oversight
functions have been
introduced.

adopted

Proceduresto ensure the
application of the RA Law on
Maintaining Public Health Safety
have been adopted (yes/no);

New reporting forms and record-
keeping forms used in the system
have been devel oped and adopted

The share of properly approved
normative legal documents
among the total number of
normative legal documents that
have to be devel oped (percent)

The share of standardized
laboratory tests among the total
number of laboratory tests

The share of workerswho have
undergone regular medical
examination among the tota
number subject to such
examination (percent).




Ddliverables

Strategy Provisions Action 2009 2010 2011 2012 Responsible Agency | Source of Funding Monitoring Indicators
The Judiciary
36. Expand the use of the | 36.1 Clarify the legidative Draft amendmentsto the Training courses for Clarified permissiblelimits | The RA Ministry of | The RA State The ratio of the number of arbitration cases
alternative dispute framework for introducing RA Civil Procedure Code, | arbitrators and judgesin for dispute resolution via Justice budget to the total number of court casesin the same
resolution methods. arbitratio_n for family and labor the RA Labor Code and family and |abor related arbitration for _family and - period of time;
related disputes the RA Family Code. disputes. 'abor related disputes Dot Increase of the cases resolved via arbitration,
37. Improvethe material | 37.1 Take measuresto increase Examine the international Introduce a system enabling | Reduce the significant The RA Ministry of | The RA State Average pay for the employeesin the
guarantees of judges’ the pay rate for judges of courts of experience with the thereview of the judges differences between the Jugtice, budget judiciary compared with the average pay of
activities alongside general jurisdiction. material guaranteesfor the | salary aswell asensurean | pays of various instance employees in private law firms (%) (PRSP
exacerbating liability for activities of judges. adequate amount of the court judges. the RA Minigtry of Social and Civil Exclusion and Inequality:
infringementsin the judge'ssalary. Finance, Monitoring Indicators, €1.2):
S)(()Srvg?e of thejudicia the RA Judicial Assessment of public trust in the judiciary
Department (survey).
37.3 Increase criminal liability Draft of the relevant Assessment of public trust in the judiciary. The RA Ministry of | The RA State
for any interference with the amendmentsto the RA Justice, budget
activities of the court with aview Criminal Code on judges The RA Judiciary
to obstructing the administration receiving bribes, adopting Department,
of justice. an obviously unfair
judicial decision for
mercantile or other
persona reasons and
interfering in any way with
the exercise of justice. .
38. Ensure transparency 38.1 Increase therole of the Ethics The procedure for Introduce the system of A system of declaration of | the RA Judicial The RA State Theratio of cases related to the declaration
and accountability in Commission under the Council of considering issues of conflict of interest for judges’ interests. Department budget, donor of the property, income and interests
mattersrelated to conflict | Court Chairsin mattersrelated to financial transparency of judges and draft the relevant The RA Ministry of | support considered by the Ethics Commission under
of interests, and ensuring transparency of the judges by the Ethics legid ative amendments. Justice, the Coundil of the Court Chairsto the total
declaration of income and | judges financial resources by Commission on the basis number of cases considered by the CCC
property of judges. inter alia defining the procedure of communications from Ethics Commission.
for considering issues of financial the RA nationalsand
transparency of judges by the physical persons has been
Ethics Commission on the basis of defined.
communications from the RA
nationals and physical personsas The declarations of income
well as other related procedures. and property of judges are
posted
39. Improve the process 39.1Extend the period of Study of the international The period of education in the RA Judicia School The RA Ministry of | The RA State The minimum duration and requirements of
of induction and in- education in the RA Judicia practice and including the probation period in courts has been Jugtice, budget, donor individual training courses in the Judicia
service training of School including the probation recommendeations. extended. the RA Judicia support School for prosecutors, defense lawyers and
candidates for judges. period in courtsin line with the Department investigators acting as candidates for judges
internationally accepted standards Draft amendmentsto the have been regulated (yes/no);
RA Judicial Code. . : L
39.2 Legidatively regulate the Theindividua training Approved training course in the RA Judicial School, The RA Ministry of | The RA State The ratio of the nu_mber of J.Udg.% tranedin
minimum duration of individual coursesin the Judicia reviewed requirements. Justice, budget cor_ruprtllo(r;lopéra/?tlog andfflg_httljng, as V‘;]e”
training courses in thejudicia School for prosecutors, ?St!ll the bere ? : an uct for judgesto the
school for prosecutors, defense defense lawyers and the RA Judicid otal umber of Judges.
lawyers and investigators acting investigators acting as Department,
as candidates for judges and candidates for judges have
define the course requirements. been reviewed the RA Judicid
School
Draft amendmentsto the
RA Judicial Code.
39.3 Includein thetraining Mandatory training topics | Training coursesin corruption prevention and fight, as The RA State
guiddines approved by the RA approved by the RA CCC; | well asin the code of conduct for judges have been the RA Judicial budget, support of
CCC directionsrelated to inclusion of international conducted. Department, the donor
corruption prevention and code of practice. organizations
conduct for judges. the RA Judicial

School




Deliverables Responsible Monitoring
Strategy Provisions Action 2009 2010 2011 2012 Agency Source of Funding Indicators
Criminal-Executive Service
40. Improve mechanisms 40.2 Post the reports of the Thereports of the Public Thereports of the Public Thereports of the Public Thereports of the Public The RA Ministry of | The RA State Theratio of the number of
for public and Public Monitoring Group and the | Monitoring Group and the Monitoring Group and the Monitoring Group at the Monitoring Group at the Justice budget administrative inspections by the
adminigrative oversight comments of the RA Ministry of | comments of the RA comments of the RA Detention Facilities of the Detention Facilities of the Department of Supervision within the
over theimplementation of | Justice on these reports on the Ministry of Justice on these | Ministry of Justiceon these | criminal-executive services | criminal-executive services RA Ministry of Justice to the totdl
criminal-executive service official website of the RA reports are posted on the reports are posted on the and the comments of the RA | and the comments of the number of published outcomes of
functions. Ministry of Justice. official website of the RA official website of the RA Minister of Justiceon these | RA Minister of Justice on participatory monitoring in the same
Ministry of Justice. Ministry of Justice. reports can be accessed via | these reports can be period of time;
the official website of the accessed via the official ) .
RA Ministry of Justice. website of the RA Ministry Theratio of frequency of participatory
of Justice. monitoring to the tota! numbt_ar o_f reports
40.3 Clarify the functions of the Examine the functions and The RA Ministry of | The RA State gubl ished rt:y g‘e Pu_bllcll\/l O.T.' t_orln? h
Department of Supervision adminigtrative monitoring Justice budget roup at the Detention Faailities of the
within the RA Minigry of procedures of the crlmlnal-e>_<ecut|ve servicesin the same
Justice and definethe Department of Supervision period of time.
adminigtrative monitoring within the RA Minigry of
procedures. Justice aswell asthe
relevant international
practice.
Draft decree of the RA
Minister of Justice on
approving the charter of the
Department of Supervision
within the RA Minigry of
Justice.
40.4 Introduce criteria for Operating procedure for The effectiveness of The RA Ministry of | The RA State
evaluating the effectiveness of structural units of criminal- operating procedures of Justice budget
operations of the criminal- executive services by sectors | structural units of crimina-
executive services. have been devel oped and executive services by
introduced. sectors have been evaluated.
42. Encourage the 42.2 Introduce objective Job descriptions for the The RA Ministry of | The RA State The number of the improved training
recruitment of quality qualification criteria for criminal-executive services Justice, budget programsin conflict of interests, rules of
hqmgn resources in the_ positio_ns in the criminal- _positions have been ethics and other anti-corruption topics
criminal-executive services. | executive services. introduced. within the criminal -executive services.
42.3 Review and improve the Improved training programs | Improved program of Improved program of The RA Ministry of | The RA State Th ¢ i fth
training programs for the officers for the officers within the training courses for the training courses for the Justice budget, donor € percentage of Increase or tne
within the criminal-executive criminal-executive services. | officerswithin the criminal- | officers within the criminal- support average pay of (_)fflcers W'thm the
SErvices. executive servicesin line executive servicesin line crimi ndl -execut_lve Services compared
with the established with the established with the preceding year.
timeline. timeline.
43. Pn_a/ent cri_minal-_ 43.1 Define cases when transfer Draft amendm_ents tothe RA The_RA Ministry of | The RA State The legislation has defined the
executive service officers of therelevant employee of the Law on the Criminal- Justice budget, donor imperative cases for transferring the
and persons serving their criminal-executive services to Executive Service. support P g

sentences from growing too
close to each other

another position should be
mandatory.

Application of the rotation
procedure for officers in
the criminal-executive
services.

officers within the criminal-executive
services to another position (yes/no);




Deliverables Responsible Source of Monitoring
Strategy Provisions Action 2009 2010 2011 2012 Agency Funding Indicators
State Registration of Legal Entities
44, Simplify the process of 44.1 Approve the templates required Present the templates required for State Test the system for receiving and The templatesrequired for State The RA Ministry | The RA State - Thenumber of eectronic users
State registration of legal for State registration of commercial registration of commercial lega entities. filling in the templates required for registration of commercial legal entities | of Justice budget, of the services delivered by the
entities. legal entities and ensure accessto Stateregistration of commercial legal | can be accessed electronicaly and a State Register;
them through the official website of entitiesthrough the official website of | mechanism for online State registration the support of
the RA Ministry of Justice. the RA Ministry of Justice. has been established. donor - Theratio of refusalsto register
organizations on the grounds of conviction for
crimes laid down by the RA
Crimina Code to the number of
legal entities.
44.2 Introduce a mechanism for Study the international practice in the Organize technical work ensuring Thereisa comprehensive databasefor | The RA Ministry | The RA State
checking the information on the field of checking the information on the declaration of theinformationrelated | the information related to the crimina of Justice, budget
criminal past of legal entities at the criminal past of legal entities at thetime to the criminal past of legal entitiesat | past of legal entities at the time of State
time of their State registration. of their State registration. the time of State registration. registration within the State Register of | the RA Minigtry
Submit drafts of legid ative amendments Legal Persons of Economy,
rela_ted tothe _refusal toregister persons the Police under
having committed specific crimes under the GoA
the RA Criminal Code.
45, Introducetheprinciple | 45.2 Establish a procedure for getting Develop a procedure for acquiring the Introduce and test the mechanism for The documents required from State The RA Ministry | The RA State
of ‘one stop shop’ (one the documents from other State documents required from other State online acquisition of taxpayers codes. | agenciesfor State registration of legal of Justice, budget - Theratio of the number of online
window) in thearea of State | agenciesrequired for registration agencies for the purpose of State entities are availabl e through the State registrations of company names
registration of legal entities. | through the State Register of Legal registration of legal entities through the Register of Legal Entities. the RA Minigry to the total number of
Entities. State Register of Legal Entities. of Economy, registrations of company names
in the same period of time;
the RA State
Revenue - Theratio of the number of online
Committee under acquisitions of taxpayers codes
the GoA to the total number of legal
entitiesthat have obtained State
registration.
45.3 Reducethe timeframesfor the Submit legidative amendments directed at | Introduce and test the automated Theregigtrations following dissolution | The RA Ministry | The RA State - Theratio of the timeframe for
provision of documents certifying reducing the timeframes for the provision | systems for the acquisition of the of alegal entity are limited to the of Justice, budget dissolving alegal entity to the
absence of obligations on the part of of documents certifying absence of documents required from the authorized body - onetier. timeframe for providing the
legal entities and for registration of obligations on the part of legal entitiesand | competent regiona subdivisions of tax the RA State documentation certifying the
their dissolution. for registration of their dissolution. authorities for the dissolution of legal Revenue absence of obligations.
entities. Committee under
the GoA
46.Improve the 46.1 Review the oversight methods Introduce the procedures for evaluating Introduce effective incentive The RA Ministry | The RA State - Theratio of the number of
adminigtrative oversight applied to the activities of State the activities of the State register bodies mechanismsfor officersin the State of Justice budget disciplinary liability measures
mechanisms applied within | register bodies and establish and consolidating their results and register bodies againg the officersin the State
the authorized State body. procedures for consolidating their develop performance evaluation register bodies to thetotal
results. guidelines. number of officers;

- Theratio of the cases of
encouragement to the officersin
the State register bodiesto the
total number of officers.




Strategy Provisions

47. Increase the

Action

47.1 Improve the

Ddliverables

2009

A study of international

2011

Servicefor Compulsory Enforcement of Judicial Acts

Mechanisms of

2012

The compul sory

Responsible
Agency

The RA Ministry

Source of
Funding

The RA State

- Theratio of the cases of non-detection of the debtor’ s property by compul sory

Monitoring
Indicators

within the RA Minigtry
of Justice.

over the activities of
the service for
compulsory
enforcement of
judicial actsand
define procedures for
summarizing ther
results.

approving the charter of
the Department of
Supervision within the
RA Ministry of Justice.

The procedure for
evaluating the activities
of the service for
compulsory enforcement
of the RA judicial acts
and for summarizing
their results has been
introduced and the
performance evaluation
guidelines have been
developed.

ingtitution of disciplinary
proceedings against the
officers of the service for
compulsory enforcement
of judicial acts has been
developed.

officers ensuring
compulsory enforcement
of judicial acts have been
introduced.

capacity of compulsory | capacity of experience with cooperation between enforcement bodies of Justice Budget executorsto the cases of detection of property in the framework of CEJA
enforcement bodiesto | compulsory mechanismsfor detecting | various agencies for the capacity to detect the proceedings,
detect the debtor’s enforcement bodies debtor’ s property has purpose of detecting debtor’ s property has been - The average required period for the detection of the debtor’ s property compared
property. to detectdebtor’s been completed. debtor’ s property have improved. with the preceding year.
property. been devel oped.

Training for the staff of

the service of

compul sory enforcement

of judicial actson

detecting debtor’s

property conducted.
48. Imrpove the 48.1Review the The order of the RA A unified procedure for Mechanisms of The RA Ministry TheRA State | - The charter of the Department of Supervision within the RA Ministry of Justice
oversight mechanisms | methods of oversight Minister of Justice on the preparation and encouragement for of Justice Budget has been approved (yes/no);

A procedure for summarizing the results of the activities of the Service for

Compulsory Enforcement of Judicial Acts has been defined (yes/no);
- A unified procedure for the preparation and institution of disciplinary

proceedings against the officers of the Service for Compul sory Enforcement of
Judicial Acts has been defined (yes/no);

Theratio of the disciplinary measures againg the officersin the Service for
Compulsory Enforcement of Judicial Actsto the total number of officers;

- Theratio of the incidents of encouragement of the officers of the Service for

Compulsory Enforcement of Judicial Actsto the total number of officers.



Ddliverables

been introduced.

Published reports on the
participatory monitoring
conducted by the civil society
organi zations.

Strategy Provisions Action 2009 2010 2011 2012 Responsible Agency | Source of Funding Monitoring Indicators
The RA Pdlice
49. Improvetrafficrulesand | 49.1 Remove the ambiguity of Submit draft amendmentsto The norms laying down traffic the Police under the | The RA State The ratio of the number of acts filled in by
norms prescribing sanctions | legal regulation and norms that the RA Codeon rulesin the RA Code on GoA budget :2‘3 g;‘;‘:‘iﬁig?;ﬁgnl ;ngl‘iff“ ”?h;]d'c‘i’c')d“r‘;"' O
for violating these rules. Iee_av_e room for Adminigtrative Offenses as Admlnlstrapve Offenses and contain the description of t>;1e matter to the
misinterpretation. well asthe 2007 RA in the Traffic Rules have been total number of acts filled in in the same
Government Decree on made uniform. period of time (the closer it is to one the
Approving the RA Traffic higher are the corruption risks);
Rules and the List of Defects Theratio of the number of actsfilled in by
and Conditions Prohibiting the :Eetjffi;goligg that r;\ret Eott:tjgporteg by
i i € I'el eV, eviaenceto the numoer
Operation of Vehicles of actsfilledinin the same period of time
(the closer it isto onethe higher are the
corruption risks);
Theratio of the number of judicial
applicationsfiled against the traffic police
49.2 Remove the dangers of Following areview, any Compiling traffic accident The Police under the | The RA State to the total number of administrative
discretion when choosing the discretion by atraffic schemes eliminates any GoA budget tfgg%”:;gf’gﬂ%ﬂ; traffic policein
types of liability and penalties policeman in applying discretion.
aswell as other obstacles adminigrative sanctions has
creating preconditions for been minimized.
infringing traffic rules.
50. Increasethe 50.1 Establish procedures for A public awareness program The outcomes of the public The Police under the | The RA State Frequency of notifying drivers of the
transparency and openness | ensuring the transparency of the related to the legislation awareness programme. GoA budget legidlation regulating traffic;
of traffic police activities. police material incentives and regulating the traffic, the Therdative leve of accidentsinthe
the proceeds and expenditures police material incentives and country (the percentageratio in successive
of the off-budget technical the proceeds and expenditures time periods).
development fund. of the off-budget technical
development fund.
The by-laws ensuring
implementation of the public
awareness program have been
enacted.
50.2 Establish proceduresto The statigtics about traffic Published reports on the The Police under the | The RA State
ensure access to stati stics about accidents and registered participatory monitoring GoA, budget,
traffic accidents and registered adminigrative offenses and the | conducted by the civil society
adminigrative offenses. system of evaluation of police | organizations. civil society the donor
efficiency based on it have organizations. community support

security of personal data.

the relevant information to the
State register of population,
residing without an identity
card, Sateregister officials
failing to provide the
information required by law or
providing incomplete

the National Security
Service under the
GoA

52. Increasethe 52.1 Improvethe Stateregister | The outcomes are according to the RA migration system and the schedule of activities stemming from the concept paper on The RA Police under | The RA State Theratio of the number of
effectiveness of the State system. el ectronic passports containing biometric data and identification cards. the GoA budget applications related to inaccuracies
register of population. 52.2 Regulate the use of the in the State register data to the total
State register data wh_i le number of reviews and updates of
providing public services. the database in the same period of
52.3 Establish norms according time.
to which a person would be
considered duly notified if a
notice has been sent to the
person’ s address, including in
cases when the actual place of
residence of the personis
different.
53. Introduce adequate 53.1 Establish legal The outcomes are according to the RA migration system and the schedule of activities s,emming from the concept paper on The RA Policeunder | The RA State The number of adminigtrative
legal normsto ensurethe conseguences for not reporting | electronic passports containing biometric data and identification cards. the GoA, budget

sanctions applied for not reporting
the relevant information to the
State register of population,
residing without an identity card,
Stateregister officials failing to
provide the information required
by law or providing incompl ete




information.

information.

54. Ensurethelawfulness | 54.1 Ensurethat administrative Professional training courses Guarantee liability for those | The Police under the | The RA State The ratio of the number of official
of the police activities and acts on administrative liability for traffic police officersin the | police officersthat havefilled | GoA budget, inquiries within the police to the
increase their respongbility | arelawful and meet the lega structure and requirements of a | in an unlawful administrative total number of administrative
requirements. lawful adminigrative act have | act. the dono_r sanctions applied to police officers
been developed. community in the same period of time;
Professional training courses Theratio of thenumber of
for traffic police officers. inquiriesof official inquiries carriec
54.2 Improve access to Simplified procedures for A report on the evaluation of | The Police under the | The RA State out within the police to the total
procedures for appesling appealing againgt police the effectiveness of the GOA, budget, number of appeals against police
against police officers’ actions. officers actions have been procedures for appealing o]tﬂ_cer § actionsin the same period
introduced, their accessibility, | against police officers the donor of ime;
timeliness, aswell as adequate | actions. community Increase of the average pay of
safeguards for the protection police officers (%) compared with
of rights have been ensured. the previous year.
Public awareness measures
related to appeal s against
police officers actions.
55. Ensure proper quality 55.1 Minimizetheneed for A programme for introduing The outcomes are according to | The outcomes are according The Palice under the | The RA State The number of citizens that use the police
of police organs work and | intermediary police units and an accessi ble system for the programme. to the programme. GoA budget, services delivered to the public dedtronically o
service to the public. police officer-citizen contacts. posting the application forms inany other manner;
for services ddlivered to the donor - Coopttf]ratio? memos hadve bt_a;q e(sjigpe_c
citizens by the police on the community ween the police organs and spedialized civi
official website of the police society organisations (yes/no);
e tne deays in the ceivey of pubilc savices
submission and processing by the gen?r/aJ volume of sgr/viceg delivered in the
the Internet or in any other same period of times
manner.
55.2 Introduce proceduresto Theinternational practice Cooperation memos have been | Outcomes of activities The Police under the | The RA State broazz:;ﬁgﬂr;’;t:]‘;nfo":z;gugx jv”v‘;,gﬁdg
encourage cooperation between related to the cooperation signed between the police implemented on thebasisof | GoA budget on the police activities to the general number o
the public and the police as well between the police and civil organs and specialized civil the cooperation memos TV and radio broadcast hours dedicated to the
asthecivil society society organisations has been | society organizations. signed between the police coverage of the activities of public
participation. studied and the scope of organs and specialized civil administration bodies.
cooperation have been defined. society organizations.
55.3 Encourage public Analysis and evaluation of the | Cooperation memos have been | Report on the implementation | The Police under the | The RA State
awareness of police activities current situation of public signed with NGOswith aview | of the program of actionsfor | GoA budget,
and proper coverage of citizens awareness of police activities | to obtaining free of charge the proper coverage of
rights and responsibilities and and proper coverage of consulting services, citizens rightsand the donor
adminigtrative processes. citizens rights and clarification of the current responsibilitiesand community

responsibilities; aswell as
adminigrative processes and a
medium-term program for
future activities.

procedures, identification and
evaluation of the citizens
needs in more vulnerable areas
of police activities.

administrative processes.




Strategy Provisions

Ddliverables

Monitoring Indicators

56. Improvethe
legidation ensuring
transparency, openness,
accountability and
lawfulness of the
legidative power.

Action 2009 2010 2011 2012 Responsible Agency | Source of Funding
Political Corruption
56.1 Establish rules of conduct Theredations with regard to Measures of liability for the The RA NA ad hoc ethics The RA Ministry of | The RA State
for parliamentarians. the rules of conduct for the violation of the rules of commiittee is working. Justice budget
RA NA members have been conduct have been
regulated by law. established.
The RA NA Rules of
Procedures have laid down
the powers of the NA ad hoc
ethics committee,
56.2 Improvethe The procedure and termsfor | Therules of ethics for The RA Ministry of | The RA State
mechanismsfor the declaring the aforesaid parliamentariansin cases of Justice budget
declaration of interests by the RA NA conflict of interests have been
parliamentarians interests. members have been gtipulated by law
established.
56.3 Ensurethe enforcement The ban on the RA NA The procedure for the RA NA | The measuresto betaken by | The RA Ministry of | The RA State
of the congtitutional provisions members engaging in members performing the RA NA competent Justice budget
related to the ban on entrepreneurship aswel as scientific, academic and committee when a breach of
parliamentarians engaging in the forms prohibiting and creative work and the thetermslaid down in Article
entrepreneurial activities. permitting their participation | remuneration for such work 65 of the RA Constitution has
in a company have been has been established. been detected or investigated
established. and the procedure for that
The procedure for have been established.
The liability measures for any | immediately notifying the RA
violation of the ban on the NA competent committee
RA NA members engaging in | when a parliamentarian
entrepreneurship have been engages in entrepreneurship
established. or violates any of the terms
laid down in Article 65 of the
RA Constitution has been
established.
56.4 Finalize the norms related The procedure for receiving The procedure for returning The RA Ministry of | The RA State
to the ban on receiving gifts gifts by parliamentarianshas | the banned gifts or handing Justice budget
by parliamentarians. been established. them over to the State has
been established.

Therdations with regard to therules
of conduct in the RA National Assembly
have been regulated by the RA Law on
the Rules of Procedure of the National
Assembly (yes/no);

A code of conduct laying down the
key principles of the RA NA member’s
conduct has been produced (yes/no);

The code of conduct for the RA NA
members regulates the rules of the
member’s conduct in the NA and its
standing committees, aswell asin their
relations with bodies of public
adminigration and local self-government,
their officials, non-governmental
organizations, mass media, in foreign
countries and with foreign nationals
(ves/noy);

Theratio of the number of hearings
related to parliamentarians' conduct to the
total number of hearingsin the RA NA in
the same period of time;

Theratio of the number of complaints
against the RA NA member’ s negative
conduct and incidents covered by the
mass mediato the total number of
hearingsin the RA NA in the same period
of time;

The procedure and terms for
declaration of interests by
parliamentarians in the rules of conduct
has been established (yes/no);

The code of conduct for the RA NA
members regulates the parliamentarian’s
conduct in case of conflict of interests, the
impermissibility of the exercise of the
parliamentarian’ s powers on ordersor in
the interests of other persons, aswell as
the rules of conduct excluding any
influence on the parliamentarian’s
decisions by other persons dueto family,
social, official or any other reasons
(yes/no);

The RA Law on the Rules of
Procedure for the National Assembly lays
down a provision on compul sory
withdrawal of the parliamentarian in case
of conflict of interests (yes/no);

Theratio of the number of
declarations submitted by the
parliamentarian when making a
legidative initiative in the National
Assembly, aswell as before any
deliberation (including voting) on the
issue in the sessions of the National
Assembly or its committees to the total
number of votes taken by the NA in the
same period of time;

The RA Law on the Rules of
Procedure for the National Assembly has
laid down the forms prohibiting and
permitting parliamentarians participation



in companies (yesno);

The RA Law on the Rules of
Procedure for the National Assembly has
laid down the procedure for the RA NA
members performing scientific, academic
and creative work and for receiving
remuneration for such work (yes/no);

Theratio of the number of hearings
organized by the competent committee on
cases of violation by the RA NA member
of thetermsin Article 65 of the RA
Constitution and other terms to the total
number of the NA hearingsin the same
period of time;

Theratio of the number of
deliberations organized by the competent
committee of the National Assembly on
the detection or inquiry into afact of
violation of the terms of Article 65 of the
RA Constitution to the total number of
the NA ddliberationsin the same period
of time;

The regulation of the ban on receiving
gifts by parliamentariansis based on the
provisions laid down in the judges code
of conduct on legidlative regulation of the
ban on receiving gifts by officials;

The provisions on receiving or giving
consent to receive gifts by a
parliamentarian in office, aswell as on
disallowing any family member living
with him/her to engage in such acts and
the exceptionsto the ban on receiving
gifts have been laid down;

The maximum value of permissible
giftswhich, if exceeded, the
parliamentarian will be obliged to notify
the committee overseeing the rules of
conduct of parliamentarians has been
established;

The procedure for returning a gift or
handing it over to the State has been
established;

The concept of a gift comprising any
leasing, property sold or service rendered
at an excessively low cogt, the free of
charge use of another’ s property has been
defined;

Theratio of the number of cases of
receiving gifts by RA NA membersto the
total number of RA NA hearings on the
topic of the code of parliamentarians
conduct in the same period of time;

The provisions on the NA Chairman
or the NA State and Legal Committee
regarding the reasons for
parliamentarians absences from the NA
votes compelling have been removed
from the RA Law on the Rules of
Procedure for the National Assembly
(yes/no);

The RA Law on the Rules of
Procedure for the National Assembly has
established thelist of cases for
considering the reasons for



parliamentarians absences from the NA
votes compelling and the jutificationsin
each and every case (yes/no);

Theratio of the number of the NA

members absenting from the NA votes to
the total number of the NA members.

57. _ Improve t_he _ _57.1 Egablish a parliamentary The r_ulqswith regard to The skil_ls 01_‘ jourr_lalis_ts in The_RA Ministry of | The RA State The RA Law on the Rules of
parliamentary immunity immunity system t_hgt would |den_t|fy| ng tho_se that _abuse cqnductl_ ng investigations Justice budget Procedure for the National Assembly has
system. rult_a out the possi bility of parllamerjtary immunity, with aview to detecting the established the provision on the
politically motivated properly informing the public | cases of abuse of impermissibility for a parliamentarian to
prosecution. onsuchcasesandon parliamentary immunity as make any reference to hisher immunity
applying measures of liability | well asin notifying the public in any legal refation (yes/no);
have been established. of journdigic investigations . o
have been improved. The ratio of the number of_ initiatives
for thereview and/or elimination of the
parliamentary immunity to the total
number of parliamentarians,

Theratio of the number of complaints
related to abuse of parliamentary
immunity by the RA NA members and
the incidents covered by the mass media
to the total number of the RA NA
hearings rd ated to parliamentarians
conduct in the same period of time.

58. Ensureeffective 58.1 Broaden the possibilities The provisions on alowing The RA Ministry of | The RA State Theratio of the number of hearings
civil society participation | of effective civil society the people who participated Justice budget convened on civic initiative to the total
inthe legidature's participation in the work of the in the development of draft number of NA hearingsin the same
activities. RA committees. laws to be discussed at a period of time;
committee session or who . .
have made recommendations Theratio of the number of hearings
on the drafts to be present at a con_vened with full_partici pation of civil
session withot the special society representatives to the total number
decision of the NA o_f NA hearingsin the same period of
committee, have been time.
established.
58.2 Broaden the possibilities The provision on requiring The provision on ensuring The provision on convening | The RA Ministry of | The RA State
of effective citizen parliamentary hearings on full participation of the parliamentary hearingsona | Justice budget

participation in parliamentary
hearings.

introducing adraft law or a
draft NA decision if at least 1
per cent of citizenswho have
theright to vote in National
Assembly eections signed in
support of the said draft has
been established.

representatives of the
organizing party in hearings
conducted on civil initiative
has been established.

recommendation of an NA
faction, of parties or other
non-governmental
organizations not represented
in the NA upon the
committee' s decision has
been established.




Deliverables | Responsible Agency | Source of Funding | Monitoring Indicators
Strategy Provisions Action 2009 2010 2011 2012
Electoral System
59. Prevent the 59.1 Prevent the active Study the international best The procedure for forming the The RA Ministry of | The RA State The number of public servants
involvement of electoral involvement of electoral practice of forming electora RA Central and territoria Justice, budget appointed at electoral commission
commission membersin commission membersin commissions at different levels | eectoral commissions has been members;
political processes. political processesin the year and make recommendationson | reviewed and the requirementsto the RA Centrd . .
before el ections. improving the principles of commission members have been Electora Theratio of the number of public
electoral commission established by law. Commission servants appol nted as dectoral
formation. commission membersto the total
number of commission members.
60. Improvethe procedure | 60.1 Ensurethe citizens The provisions exacerbating the | The procedures for The RA Ministry of | The RA State The RA Constitutional Court’'s
for considering the constitutional right to an liahility of electoral commission | appealing againg decisions | Justice, budget recommendationsin relation to the
applications and complaints | effective judicial remedy in members have been established. | of electoral commissionsin 2007 parliamentary elections on the
sent to electoral processes related to the court have been clarified. the RA Centra procedure for considering electoral
commissions. outcomes of eections. The procedure for considering the Electora complaints (yes/'no) have been
applications and complaintsin Commission implemented;
electoral commissions has been . : :
darified induding the applicable Theratio of complaints considered
provisions of the RA Law on by electoral commissionsto the total
Principles of Administration and number of complaints;
Administrative Proceedings with Theratio of the number of
regard to electoral legal relations deliberations with the participation of
making it mandatory to consider applicants’ and complainants
al thecomplaintsin a representatives to the total number of
commission’s session. deliberations over applications and
complaintsin the same period of
time;
Theratio of the number of appeals
againgt electoral commission
decisions taken to the court to the
total number of applicationsand
complaintsreceived by the
commissionsin the same period of
time;
Theratio of the number of court
cases for the protection of citizens
congtitutional rights related to the
outcomes of eectionsto thetotal
number of judicial proceedings on
election-related issues in the same
period of time;
61. Increasethecivil 61.1 Introduce effective Public awareness on eectora Training coursesin the RA The RA State The number of alerts received by
society's participation in mechanisms ensuring the civil commission powers has been electoral legidation jointly | the RA Central budget, donor electoral commissions viahotlines:
monitoring the eection society's participation in improved. with the Central Electoral Electord community support .
processes. monitoring the election Commission have been Commission, Theratio of the number of the
processes. A hotline has been introduced in | designed and conducted for operational meastres taken in
the RA Centra Electoral NGO and mass media Givil society responseto alertsreceived by
Commission and territorial representatives carrying out | structures (by electoral commissions viahotlinesto
electoral commissions. observation missionsin agreement) the total number of alerts;
electoral processes. The number of courses organized for
Training coursesin the RA organizations on an observation
electoral legidation jointly with mission;
the Central Electoral Commission Theratio of the number of
have been designed and publications and monitoring reports
conducted for NGO and mass reflecting the outcomes of an
mediarepresentatives carrying observation mission to the total
out observation missionsin number of organizations and mass
electoral processes. media on an observation mission.
62. Continuoudly improve | 62.1 Improve the quality of Voter lists have been updated. The RA Police The RA State Local registers of population have
the process of voter list compiling the State register of under the RA budget been introduced in the whole of the
maintenance. popul ation and continue to Government

work towardsintroducing local
registers.

RA territory (yes/no);

Theratio of the number of
inaccuracies in voter liststo the
number of voter list updatesin the
same period of time;




Theratio of the number of complaints
and applications on inaccuraciesin
voter liststo the total number of
corrections made in the course of
voter list updating in the same period
of time;

63. Makeaclear distinction | 63.1 Ensureadistinction The procedure ensuring that all The display of campaign The RA Ministry of | The RA State Theratio of the number of
between the day-to-day between the political activity of candidates have equal materials on public property | Justice, budget complaints with regard to violations
current political activity of | officials within the State and opportunities to make use of the | in places other than the ones of the provisions on free or
officials and campaign local self-government bodies of property belonging to State and designated for that purpose | the RA Central advantageous use of property
activities. and campaign activities. local self-government bodies has | has been prohibited. Electord bel onging to State and local sdif-
been established. Commission government bodies for campaign
o o purposes to the total number of
The provisions prohibiting the complaints,
free or advantageous use of the The provision on ensuring that all
property belonging to State and cand?dat& have equal 0 gortunitieﬁ
local self-government bodies for 10 make ue of tr?gpropgrrt)y
g?ar:}?ﬁlagn purposes have been bel onging to Sta_te and local sel_f-
' government bodies has been laid
The procedure for dismissing the down by law (yesino);
personsin palitical and The law haslaid down the duty of
discretionary positions for the local self-government bodiesto
duration of the campaign has furnish candidates with hallsand
been established. other facilitieswith aview to
organizing campaign mestings,
voters meetings with candidates, as
well asother election-related events;
The legidation has prohibited the
display of campaign materials on
places congtituting public property
(yes/noy);
The legidation has established the
procedure for dismissing the persons
in political and discretionary
positions for the duration of the
campaign (yes/no).
64. Toughen thefight 64.1 Ensure prevention, The provision on The people engaged in vote The people engaged in vote | The RA Ministry of | The RA State The RA Law on Charitable Activity
against vote buying. detection and public awareness | prohibiting charitable buying or selling have been buying or selling have been | Justice, budget, donor and the RA Electoral Code have beer

of vote buying.

activitieswhile
campaigning and the
adminigrative liability
measures for itsviolation
have been established.

identified and subjected to
liability.

Education programmes aimed at
increasing voters legal awareness
have been introduced.

identified and subjected to
liability.

Education programmes
aimed at increasing voters
legal awareness have been
introduced.

the RA Central
Electora
Commission,

the RA Police under
the RA Government

community support

amended to prohibit any charitable
program garting from the day of the
campaign up to the voting date other
than in the cases laid down by law
(yes/no);

The legidation has envisaged
adminigrative liability for engaging
in charitable activitiesin the course
of a campaign (yes/no);

Theratio of the number of offenses
of vote buying by palitical parties
including for giving, providing or
promising money, food, securities,
goods and services during the
campaign to citizens free of charge ol
on advantageous conditions, as well
asfor any other financia and/or
material assistanceto voters detected
asaresult of alertsto the number of
non-detected cases;

Theratio of the number of citizens
participating in an election to the
total number of votersincluded in
voter lists;

The RA Government awards grants
for organizing public education
programs aimed at increasing voters




legal awareness (yes/no);

65. Increasethe 65.1 Harmonize the party The provisions prohibiting The RA Ministry of | The RA State The procedures for political party
transparency of political financing mechanisms with the contributionsto political Justice budget financing of the RA Law on Political
party financing and control | mechanismsfor crestion of pre- parties by persons without Parties have been harmonized with
over ther financial election funds as stipulated by citizenship and organisations the norms of the RA Electoral Code
activities. the RA Electoral Code. where the RA or communities (yes/ino);
ngweﬁna{ﬁehé‘}iib;ﬂr?‘d The RA Law on Political Parties has
Political Parties. prohlt_)|tet_j non-citizens and
65.2 Introduce the ingtitute of The provisions on mandatory The financial resources necessary | Thereisan audit of The RA Ministry of | The RA State orgamzat_lpnsr\]/v here the RA K
audit of financial activities of audit of financial-economic for the mandatory audit are financial-economic Justice, budget Commgm'.t'% ave ?ch to n; €
political parties. activities of political parties included in the financial support | activities of political parties. CO;/UI u.tlons to political parties
who have received State provided to political parties by the RA Minigry of (yes/ino);
financing at a specific period | the State. Finance, The RA legidation haslaid down
of time after every national provisions on optional audit of all
election and on optional audit the RA Control political parties after each national
of al palitical parties by the Chamber election (yes/no);
decision of party assembly or The criteria of audit of financial-
permanently operating body economic actiities of political parties
have been laid down. envisage a provision on induding the
financial resources necessary for the
The criteria of mandatory audit mandatory audit in the financial
of financial-economic support provided to political parties
activities of political parties by the State (yes/no);
have been establisned. Theratio of the number of
declarations submitted by palitical
parties to the total number of existing
political parties;
Theratio of the number of financial
declarations submitted by political
parties that reveal legidative
violations to the total number of
existing political parties;
Theratio of the number of actions
taken by competent bodies on the
outcomes of declarations submitted
by political partiesto the total
number of declarations submitted by
political parties;
Theratio of the amount increased at
the expense of the financial resources
spent during campaigns as assessed
by competent bodies to the amount
permitted during €l ection campaigns
by law;
Theratio of the number of submitted
declarations to the total number of
political parties having participated
in an election that have alegidatively
defined duty to submit a declaration;
The legidation has established the
procedure for attracting and
disposing non-monetary assetsin
pre-election funds (yes/no).
66. Eliminate the immunity | 66.1 Limit theimmunity of Draft legidative amendments Draft legidative amendmentsto The RA Ministry of | The RA State The immunity of the members of
of the members of electoral | participants of election to diminate the immunity of eliminate the immunity of the Justice budget electoral commissions at al levels

commissionsat all levels, as
well asregistered
candidates for electionsto
the RA National Assembly
and local self-government
bodies.

ProCesses.

the memebrs of eectoral
commission at al levels.

registered candidates for
electionsto the RA National
Assembly and local self-
government bodies.

has been eiminated (yes/no);

The immunity of theregistered
candidates for electionsto the RA
National Assembly and local self-
government bodies has been
eliminated (yes/no).




Strategy Provisions

70. Increasethefinancial
independence of
communities and the
effectiveness of community
budget expenditure
management.

Ddliverables

Action 2009 2010 2011 2012 Responsible Agency | Source of Funding
L ocal Sdf-Gover nment
70.6 Ensure effective use of the Eliminate theinaccuracies in property and land tax databases, improve and use The RA State TheRA
automated information systems for effectively the automated databases for property and land tax accounting and Committee of community
property and land tax accounting and collection. Revenues, budgets
collections.
the RA municipalities
70.7 Increase the effectiveness of Developing an automated | Introduce the automated | Effectivenessin the collection of local fees and The RA Ministry of The RA State
the process of issuing business program for local fees database of collected charges. Territoria budget,
licensesin acommunity territory and | and charges. local feesand chargesin Administration,

collecting fees and charges for them.

communities.

non-governmental
organizations (upon

donor community
support

their consent)
70.8 Introduce common effective Common effective Guidelineson developing | The common effective information systems of The RA Ministry of The RA State
information systems of community information systems of community property community property management and community Territoria budget,
property management and community property management plans. property management plans have been introduced. Administration,

community property management management. donor community
plans. non-governmental support
organizations (upon
their consent)
70.10 Establish procedures for Developing the concept After devel oping the concept of electronic procurement, ensuring a more The RA Ministry of

organizing the community
procurement process aimed at
balancing the community heads
powers and increasing the
transparency and openness of the
process.

of electronic procurement

transparent and open community procurement process by applying the principles
and mechanisms described in the concept, which would lead to increased
effectiveness and saving of the community budget expenditures.

Finance

Monitoring Indicators

The share of communities having approved four-
year devel opment programsin the total number of
communities (%);

The number of communities using the GFS 2001
budgeting classification and common accounting
and reporting systems;

The share of community financial specialiststrainec
in capital planning and budgeting, financial
management and crediting in the overall number of
community financial specialists (%);

Thelevel of introduction of program budgeting in
communities (%);

The share of communities using automated systems
in collecting local fees and chargesin the overall
number of communities (%);

Increased collection of the land tax, property tax,
local fees and charges (%);

The share of communities' own revenuesin the
general budget revenues (%);

The amount of community budget per capita
expenditures (AMD);

The share of new local taxesin community budget
revenues (%);

The share of complaints related to the organization
of community procurement in the overal number of
complaints (%).

72. Increase the
transparency and openness
of local sdlf-government
bodies activities.

72.1 Establish procedures for The procedures for Information campaigns Increase of the community’srole, a satisfactory level |The RA Ministry of The RA State
regularly informing the public about | regularly informing the on the LSGs' activities of public awareness and readiness for public Territorid budget,
LSGs activities. public about the LSGS have been organized. participation. Administration,

activities have been the RA

established. community

budgets,

72.2 Establish clear procedures for Procedures for mandatory | Consistent implementation of the established procedures, significant increase of | The RA Ministry of The RA
mandatory publication of information | publication of the transparency and openness of community budgets and budget implementation | Territorial community
about draft community budget and information about draft reports. Administration, budgets
budget implementation and for community budget and
organizing public hearings on the reports of budget
subject. implementation, aswell

asfor organizing public

hearings.
72.4 Improve the process of Develop procedures for Increase of the trangparency of community leaders' and councils’ activities, The RA Ministry of The RA
receiving citizens by the LSGs. organizing citizen strengthen the public relations of the LSGs. Territorid community

reception by the LSG. Administration, budgets

the RA municipalities

72.5 Improve theinstitutes and Analysis of the disposal Gradua increase of the transparency and openness of public auctionsfor the The RA Ministry of TheRA
procedures for public auctions for the | of land consideredtobe | community property. Territoria community
community property. community property and Administration, budgets

development of

methodol ogical the RA municipalities

guidelines based on that

anaysis.
72.6 Increase thelevel of public | Gradual increase of the level of public awareness and involvement in public services provided by the LSGs The RA Ministry of TheRA State
awareness and involvement in public | ygng the available forms of public relations (mass media, television, meetings, social surveys, etc). Territoria budget,
services provided by the LSGs. Administration, the RA

community

Thelevel of public understanding and awareness of
communities' role and activities (outcomes of
community polls);

The number of publications and/or public hearings
on the draft community budget and budget
implementation;

The number of educated and trained community
leaders and community council members compared
with the total number of community leaders and
community council members (%);

The number of citizens having participated in
receptions organized by community leaders and
councils — by communities;

Theratio of the number of applicationsand
complaintsrelated to the sale and/or use of
community property to the overall number of
decisions on property sale and/or use adopted in the
same period of time;

The number of citizens' applications and complaints
related to public services provided by LSGs;

Theratio of the hours devoted to the coverage of the
State policy in the area of local self-government to
the number of hours aiming at raising public
awareness on LSGS' activities.




the RA municipalities,

budgets,

donor community
support

73. Increasethe
accountability and
lawfulness of LSGS
activities.

73.3 Clarify the procedures for
internal and external audit in
communities.

Analysis of internal audit
standards

Development of
methodol ogi cal
guidelines based on the
andysis of internal audits

Increase of the effectiveness of internal audits, as
well as of the responsibility and accountability of

LSGs.

73.4 Establish alegal requirement Legidative requirement Introduce the accountability of community leaders  |The RA Ministry of The RA State
for community leadersto prepare for community leadersto | with regard to the implementation of four-year Territoria budget,
reports on the implementation of prepare reports on the community development programs, apply the Administration,
four-year community devel opment implementation of four- relevant procedures.
programs, submit these reportsto year community the RA municipalities
community councils for discussion development programs,
and approval and publish them and submit these reports to
introduce the relevant procedures to community councils for
achieve this. discussion and approval

and publish them, as well

asthereevant

procedures.
73.5 Edtablish clear indicators for Clear indicatorsfor the Evaluation and Introduced monitoring and evaluation systemsand  |The RA Ministry of The RA State
the work performed by providers of work performed by monitoring systems and procedures for providers of community services. Territorid budget,
community services and introduce providers of community | proceduresfor providers Administration,
monitoring and eval uation systems Services. of community services. donor community
and proceduresin communities. accordingtothe LSG | support

scopes of competence -
State authorized bodies,

non-governmental
organizations (upon

The number of reviewed LSG decisions, court
applications and cases of no confidencein
community leaders as a follow-up to the measures
taken by a marzpet in exercising administrative
control;

The number of communities having introduced
internal audit procedures;

The share of communities where community |eader:
submit four-year community development programs
to community councils for discussion and approval
and later publish them in the overall number of
communities (%);

Systems and procedures for monitoring and
eval uating the community service providers have
been introduced in communities (yes/no);

Theratio of the number of communities with State
registration of all the community property to the
overall number of all the RA communities (%).

their consent)
73.6 Clarify the conditionsand | Analyze procedures for Consigtently ensure and finalize mandatory State registration of the RA The RA Ministry of TheRA
procedures for mandatory State mandatory State community property. Territoria community
registration of community property. registration of the RA Administration, budgets
community property.
74. Increasethe 74.1 Clarify theforms of community Lawful and clear forms Lawful and clear forms | The RA Ministry of The RA State Theratio of the expenditures for the exercise by
effectiveness, transparency | support to condominiums, new of community support to | of community support to | Urban Development, budget, condominiums of powers delegated by LSGs to the
and accountability of conceptual approachesto condominiums, condominiums, total community expenditures (%);
cooperation between condominiums. transparency and transparency and the RA Minigtry of the RA
communities and accountability of accountability of Territoria community
condominiums., cooperation between cooperation between Administration, budgets,
communities and communities and
condominiums., condominiums., communities,
Develop new conceptual condominiums
approachesto
condominiums.
74.2 Clarify and regulate the Regulate State control Clear community- The RA Ministry of
relations between communities, over the lawful ness of condominium-resident Urban Devel opment,
condominiums and residents and the relations between relations, clear
establish State control over the communities and differentiation between  |communities
lawfulness of these relations. condominiums., their scopes of
responsibility. condominiums
Clear community-
condominium-resident
relations, clear
differentiation between
their scopes of
responsibility.
75. Increasethe 75.1 Introduce a modern technology Furnish civil registry Automated functions of Highly effective the RA Minigtry of The RA State Legidation requires an increase in rural community
effectiveness of civil system to ensure uniform operation services with high-tech civil registry services. operations of civil Territoria budget, budget revenues at the expense of state duty
registry services. of civil registry servicesand equi pment. registry services. Administration,

automate their functions.

A common g ectronic
database for civil
registry services, a
common modern
technology system.

The RA Ministry of
Justice,

non-governmental
organizations (upon

donor community
support

charged from the given community’ s members for
civil registry services

Theratio of the number of civil registry services
with online resources and a website to the overall
number of civil registry services (%);




their consent)

76. Develop the LSGS
capacity and establish a
comprehensive community
service system.

76.1 Consigently develop the
municipal service system.

Procedures for ensuring
the transparency and
openness of competitions
to fill the vacanciesin the
municipal service.

The skillsrelated to the
use of community
information technol ogies
have been incorporated
in mandatory training
programs for municipal
servants.

Implementation of
education and training
programs for community
servants

Continuous improvement, organization and
implementation of education and training programs
for municipal servants.

76.3 Develop and introduce
procedures for effective cooperation
with, awareness raising and
involvement of civil society in
communities, promote LSG activities
and practice aimed at social
partnership and del egation of LSG
powers.

Procedures for effective
cooperation, awvareness
raising and involvement
of civil society with
LSGs.

Cooperation memos and/or agreements signed between LSGs and community
private sector, NGOs and other stakeholder groups. Foster and promote the
practice of LSG activities aimed at social partnership and delegation of powers.

The RA Ministry of
Territoria
Administration,

non-governmental
organi zations (upon
their consent)

donor community
support,

The RA
community
budgets,

The number of competitions announced on the basis
of the new procedures for filling in vacanciesin the
municipal service

The number of cooperation memos and/or
agreements signed between L SGs and community
private sector, NGOs and other stakeholder groups,

The number of powers delegated by LSGs to
strengthen the social partnership;

Theratio of the number of grant programs for
educating and training the L SG and municipal
servants to the overall number of education and
training programs implemented in the same period
of time (%);

Theratio of the number of communitiesthat have
websites with online resources to the overall
number of communities (%);

Theratio of the number of communities with
internal computer networks to the overall number of
communities (%).




Strategy Provisions

78. Strengthen the

Action

78.1 Consolidate the introduction of the

Ddliverables

2009

The international accounting

2010

2011

Private Sector

The international accounting

The international audit

2012

All economic entities

Responsible Agency

The RA Ministry of

Source of
Funding

TheRA

Monitoring Indicators

The ratio of the number of economic entitie

prevention of corruption | international accounting and audit standards (IFRS) have been standards (IFRS) have been standards (IFRS) have providing auditing Finance, State budget, | applying the international audit standards to the
supply in the private standards. trandated. approved. been approved. services have been overall number of economic entities;
sector. applying the the State Revenue | USAID Theratio of the number of large economic
Theinternational audit established audit Committee under entities applying the international accounting
standards (IFRS) have been The auditors standards. the GoA, standards to the overall number of economic
trandated. qualification and entities,
professional training Thefinancial reports | the Armenia Theratio of the number of economic entities
The accountants’ qualification | system complies and financia Accountants and publishing financial reports and financial
and professional training with the established information of large | Auditors information to the overall number of economic
system complies with the standards. economic entities Association (by entities;
established standards. and those agreement) Theratio of the number of reports submitted tc
representing the tax, customs and statistics services in amanner
public interest are other than direct handover (%) to the overall
accurate. number of reports (PRSP Social and Civil
Exclusion and Inequality Monitoring Indicators
€5.2- e5.4 indicators)
78.2 Ensure equal conditionsfor Harmonizethelegidation in Develop and approve a According to the According to the The RA Minigtry of | The RA Theratio of the number of administrative
competition. the area of protection of quarterly strategy on the approved strategy. approved strategy. Economy, State budget | proceedingsinitiative by the RA State Economic
economic competition to the protection of economic Competition Commission aimed at ensuring equal
EU standards. competition in Armenia. the RA State conditions for competition to the overall number
Commission for the of sanctions applied against companies as aresult
Protection of of these proceedings in the same period of time;
Economic Theratio of the number of discussions on
Competition legidl ative amendments before their entry into
forceto the overall number of legidative
amendments in the same period of time.
79. Ensurehonest work | 79.1 Assist in adopting and adapting the Study the indtitutional capacity | The criteriaand Codes of honest The RA Ministry of | TheRA The RA Chamber of Commerce and Industry
of private organizations. | International Chamber of Commerce (ICC) for adopting and adapting the | procedures based onthe | conduct and conflict | Economy, State budget, | has adapted the International Chamber of
regulations and rules of ethics for International Chamber of ICCregulationsand rules | of interestshave Commerce (ICC) regulations and rules of ethics
combating corruption. Commerce (ICC) regulations | of ethicsfor combating been introduced in the RA Chamber of | Private for combating corruption (yes/no);
and rules of ethics for corruption have been private organizations. | Commerce and Sector The RA Chamber of Commerce and Industry
combating corruption and established. Industry (with Participation | has established amodel code of coduct for private
make the relevant agreement) and organizations (yes/no);
recommendations. Cooperation Theratio of the number of honest commercial
practice encouraged by the RA Chamber of
The concept paper and action Commerce and Industry to the overall number of
plan on regulating rules of reprimands and incentives applied by the
honest conduct and conflict of Chamber in the same period of time;
Lntereﬁte;ndthe elprl\gte sector Theratio of the number of private
ave eveloped. organi zations having established codes of conduct
and rules preventing conflict of intereststo the
overall number of private organizations.
80. Encourage 80.1 Stimul ate the application of honest Mechanisms for rating and The applied ratings and Involve exclusively those | Involveexclusively | The RA Ministry of | The RA The RA Chamber of Commerce and Industry
cooperation between commercial practices in contractual encouraging organizations incentives have becomes the deemed ‘honest’ in those deemed Economy State budget, | makesand publishes the rating of companies with
commercial relations. have been established. subject of public discussions. | cooperation projects ‘honest’ in honest commercial history (yes/no);
organizations and the between the State and the | cooperation projects Private
State. private sector. between the State Sector The RA Cham_ber of Commerce a!”d Industry
and the private Participation has established prizes for honest businesses
sector. and (vesno);
80.2 Introduce company rating syslemson | Assist in the development of | Support the integration into Develop and introduce Develop and The RA Ministry of | Cooperation The share of services delivered by means of
the basis of the principle of self-regulation. | independent organizations, similar international systems. mechanisms for introduce Economy electronic governance systems in the services
websites and mass media for encouraging companies | mechanisms for delivered through links between State officials
company rating. with high rating. encouraging The RA Central and businesses (%).
companies with high | Bank,
rating.
the State Revenue

Committee under
the GoA,




80.4 Introduce el ectronic governance
systems in therel ations between State
officials and businesses.

Launch the project on
introduction of electronic
governance systems.

Non-public administration
functions are being del egated
asrequired by the project.

Develop the capacity of
ingtitutional structures
supporting businesses.

Develop the capacity
of inditutiona
structures supporting
businesses.

The RA Ministry of
Economy

81. Introduce corporate 81.1 Separate and clarify by law the The voluntary code of Introduce the voluntary code Evaluation of results of Revision of code, if The RA Ministry of | The RA
governance principlesin | relations between shareholders (owners) coporate governance reflecting | of corporate governance. introduction of the necessary. Consistent | Economy State budget,
companies. and executive directors. the international best practice voluntary code of continuation and
has been devel oped. corporate governance. improvement of the Private
process. Sector
The procedures for official Participation
responsibilities and and
accountability for company Cooperation
directors' boards have been
established.
81.2 Stimulate the openness of company Develop the mechanisms of I ntroduce the mechanisms of Introduce the Introduce the The RA Ministry of
activities. openness of companies openness of companies mechanisms of openness | mechanisms of Finance,
activities, activities. of companies activities. | openness of The RA Ministry of
companies Economy
activities.
82. Strengthen the 82.1 Develop cooperation with the Adopt an annua program on Adopt an annual program | Adopt an annual The RA Minigtry of | The RA
capacity of the RA International Chamber of Commerce. the course of cooperation at on the course of program on the Economy, State budget,
Chamber of Commerce the beginning of the year and cooperation a the course of cooperation
and Industry and other summarize the outcomes at the | beginning of theyear and | at the beginning of the RA Chamber of | Private
organizations end of the year. summarize the outcomes | the year and Commerce and Sector
representing business at the end of the year. summarize the Industry, Participation
interests. outcomes at the end and
of theyear. the RA Cooperation
Development
Agency
the RA
Businessmen's and

Industrialists Union
(with agreement)

82.2 Reduce the corruption supply in the
private sector, adopt the best international
practice, organize study and reconnai sance
tours for employees and private sector
representatives.

Sign cooperation memos and agreements with large organizations representing

busi nesses.

The RA Ministry of
Economy,

the RA Chamber of
Commerce and
Industry,

the RA
Businessmen's and
Industrialists Union
(with agreement)

82.3 Organize education and training
COUIrsSes on corporate governance.

Actively involve the private
sector representativesin the
process of development and
public discussion of the code
of corporate governance.

Adopt a program for informing
the public about the code of
corporate governance and take
the relevant measures.

Implement a program of
regular training on the
basis of agreement(s)
with education
institutions.

Implement a program
of regular training on
the basis of
agreement(s) with
education
ingtitutions.

The RA Ministry of
Economy,

the RA Chamber of
Commerce and
Industry,

the RA
Businessmen's and
Industrialists' Union
(with agreement)

Theratio of the number of organizations
applying the voluntary code of corporate
governance to the overall number of
organi zations adhering to corporate governance.

A cooperation agreement has been signed
between the RA Chamber of Commerce and
Industry and the International Chamber of
Commerce and/or the current cooperation has
been expanded (yes/no);

Theratio of the number of study or
reconnai ssance tours abroad for the employees
and representatives of private companies to the
overall number of persons employed by the same
company;

Theratio of the number of employees and
representatives of private companies having
undergone education or training in corporate
governance to the overall number of persons
employed by the same company.




Strategy Provisions

83. Consolidate the legidative
regulation of all types of public
service.

83.1 Extend public serviceto
services rendered by State
commercial and non-commercial

Ddliverables

CORRUPTION PREVENTION MEASURES

The new draft RA Public
Service Strategy has been
approved.

Integrity in Public Service

The RA Law on Public
Service has entered into
force.

Responsible Agency

The RA Civil
Service Council,
The RA Government

Source of Funding

The RA State

budget,

organizations. Staff, donor organizations
The draft RA Law on Public The RA Public
Service has been submitted Administration
to the RA NA for discussion. Reform
Commission,
83.2 Establish common principles The common principles for The RA Civil The RA State
for regulating the rights and regulating therights and Service Council, budget,

responsibilities, recruitment,
promotion and dismissal, codes of
conduct and conflicts of interests of
public servants.

responsibilities, recruitment,
promotion and dismissal,
codes of conduct and
conflicts of interests of
public servants have been
incorporated in the draft

strategy.

The draft RA Law on Public
Serviceincorporatesthe
relevant provisions.

The RA Government
Staff,

The RA Public
Administration
Reform
Commission,

donor organizations

Monitoring Indicators

Theratio of the number of services rendered by
State commercia and non-commercial
organizations prior to the adoption of the RA
Law on Public Service to the number of services
rendered after the adoption of the above law.

84. Introduce mechanisms for
quality control and evaluation
of public services.

84.1 Establish indicators and
procedures for the quality of public
services in accordance with

Compliance of the criteria of
public services quality and
current procedures with the

Approved service quality
criteriaon the basis of the
types of services.

Public services quality
criteriahave been
established by the State

The RA Ministry of
Economy,

The RA State
budget,

Theratio of the number of citizens' complaints
related to public services to the number of State
commercial and non-commercial organizations

management inditute.

accountability and procedures for

provision on the common

authorized body for the

Service management,

The RA Government

international standardsincluding international standards, authorized body the relevant donor organizations subjected to liability by the State authorized body
deadlines for operations, aswell as studies and surveys on the regulating public stakehol der in the same period of time;
minimum thresholds for operational basis of the types of services. services. ministries and other . ’
costs, citizens perception of and State agencies A procedure/guidelines have been produced by
satisfaction with the service quality. the RA Government onreportingand
performance evaluation of State commercia and
non-commercial organizations.
85. Introduce an effective 85.1 Establish the goalsand The draft RA Law on Public | Thelegal actsrelated to The authorized body The RA Civil The RA State A common authorized body for the RA public
common public service functions, the scope of power, Serviceincorporates a establishing acommon for the RA public Service Council, budget,

service management, aswell as policy
development and implementation in thisfield has

Commission,

the common public service authorized body. RA public service aswdl aspolicy Staff, donor organizations been established (yesno).
authorized body. management, as well as development and The RA Public
policy devel opment and implementation in this | Administration
implementation in this field has been Reform
field have been adopted. | operating and receives | Commission,
budget funding.
86. Reduce therole of political | 86.1 Consolidate the procedures for The authorized State Thelegd actsrelated The RA Civil The RA State The ratio of the number of State servants with
officialsin building a recruiting State servants on the service administration to the authorized State | Service Council, budget, any political affiliation to the overall number of
professional staff aswell asin basis of competitions. body has established service body have been | The RA Government State servants (the closer it isto zero the lower is
discretionary decisions made by clear criteriafor the adopted. Staff, donor organizations the level of influence of the political
asingle person. selection and The RA Public conjuncture);
appointment of one of the Administration . .
candidates having passed Reform The ratio of the number of State service
the competition Commission, appointments made by chi e_fs_ of staffstothe
threshold. overall number of such positions.
86.2 Recognize the chief of staff of Thisprovision has been The chief of staff of the The RA Civil The RA State
the relevant body as a person incorporated in the draft RA | relevant body isfully Service Council, budget,
responsible for filling the vacancy Law on Public Service. responsible for filling the The RA Government
in that particular body. vacancy in that particular Staff, donor organizations
body. The RA Public
Administration
Reform




87. Reduce the corruption risks
in public service recruitment
procedures.

87.1 Outsource the organizational Make the civil service-rdated | Amendmentsto the The functionsrelated The RA Civil The RA State
work for therecruitment, testing amendmentstothe RA Law | relevant legidative acts to the performance of Service Council, budget,
and knowl edge eval uation with a on Civil Service. of the State and State service The RA Government
view to filling the public service municipal service competition Staff, donor organizations
vacancies. The organizational work for | authorized bodies. attestations and The authorized
the recruitment, testing and knowledge evaluation | State service
knowledge evaluation with a have been outsourced | adminigtration
view to filling the civil to specialized bodies,
service vacancies are being ingtitutions.
performed in relevant State
bodies.
87.2 Recognize the qualification The draft RA Law on Public | Amendmentsto the Therelevant draft The RA Civil The RA State
certificatesin therelevant area Service hasincorporated this | relevant legidative acts legidation of the Service Council, budget,
issued by relevant academic and provision. of the State and authorized public The authorized State
educational institutions. municipal service service body. service donor organizations
authorized bodies. adminigration
bodies,
87.3 Decentraize theinterview Legidative amendments Therdevant State and Therdevant Stateand | The RA Civil The RA State
phase of public service candidates related to the introduction of | municipal service municipal service Service Council, budget,

selection to relevant public

anew decentraized system

authorized bodies have

authorized bodies have

The RA Government

adminigration bodies. of civil service competitions. | been fully in charge of been fully in charge of | Staff, donor organizations
the interview phase of the | theinterview phaseof | The RA Public
Thenew RA Law on Public | candidates competitions. | the candidates Administration
Service hasincorporated the selection. Reform
provision on decentralized Commission,
system of civil service
competitions and interview
process.
87.4 Introduce a grading system for The RA Law on Public Thelegidative Thegrading systemin | The RA Civil The RA State
the evaluation of interview results Service hasincorporated this | amendmentsrelated to public service Service Council, budget,
and a system whereby the winning provision. the introduction of a competitions, The RA Government
candidate is selected by a collective grading system in public | attestations and Staff, donor organizations
body. service competitions, interviews has been The RA Public
attestations and used by the State and Administration
interviews have been municipal service Reform
made. authorized bodiesand | Commission,

the winning candidates
are being selected on a
collective basis.

the RA authorized
public service body

Theratio of the number of professional
advancementsin State service on the basis of
new procedures to the overall number of State
servants,

Theratio of the number of complaints considerec
by the State service authorized body to the
overall number of the received complaints.

88. Increase public servants
level of accountability.

88.1 Introduce an integrated system
of remuneration, incentives and
promotion of public servants based
on performance eval uation.

Introduce a pilot system of
annual work plansin public
adminigration bodies.

All State service authorized
bodies have established a
procedure and devel oped
guidelines for reporting and
performance evaluation f
State servants.

A pilot system of
remuneration and incentives
based on performance

eval uation has been
introduced.

The integrated system of
remuneration, incentives
and promotion based on
performance evaluation
on the basis of work
plans has been introduced
inall public
adminigtration bodies.

Theintegrated system
of remuneration,
incentives and
promotion based on
performance
evaluation on the basis
of work plans has been
introduced in all
muni ci pal
adminigration bodies.

The RA Government
Staff,

The RA Public
Administration
Reform
Commission,

the WB Public
Sector
Modernization
Project

The RA State
budget,

donor
organizations,

WB

Theratio of the number of cases of remuneration
incentives and promotion based on performance
evaluation on the basis of work plansto the
overall number of State servantsin public
service.




89. Consolidate the training
programs for State and
municipal servants.

89.1 Include in mandatory trainings
for State and municipal servants
coursesinrestrictions of State
servants' activities, regulations on
codes of conduct and conflicts of
interests, effective communication,
service provision, freedom of
information, anti-corruption
measures and other similar

Develop training coursesin
restrictions of State servants
activities, regulations on
codes of conduct and
conflicts of interests,
effective communication,
service provision, freedom of
information, anti-corruption
measures, etc.

At leadt half of State and
municipal administration
authorized bodies have
approved thetraining
modules.

Thetraining curricula
approved by all State
and municipal
adminigration
authorized bodies.

The RA Public
Administration
Reform
Commission,

the RA Minigtry of
Territoria
Administration,

The RA State
budget,

donor organizations

The mandatory training modules approved by the
State and municipal administration authorized
body/bodiesinclude topics on restrictions of
State servants' activities, regulations on codes of
conduct and conflicts of interests, effective
communication, service provision, freedom of
information, anti-corruption measures (yes/no);

subjects. the RA Civil Service
Council,
other RA public
adminigration
stakeholder agencies
90. Reduce the corruption risks | 90.1 Introduce special coursesin State and municipal State and municipal The guidelines on The RA Public The RA State Theratio of the number of academic ingtitutions
related to State and municipal the means of prevention, mandatory trainings trainings organised on the | special training courses | Administration budget, delivering training in corruption issues and anti-
service functions. investigation and prosecution of organised on the basis of basis of special training and education Reform corruption policy to the overall number of
corruption related to State and special training courses and courses and guidelines on | programs have been Commission, donor organizations academic ingtitutionsissued the right to deliver
municipal service functions, guidelines on education education programs. devel oped and used. training by the authorized State service
organize education programs and programs. the RA Ministry of body/bodies (the closer it isto one the more
use detailed guidelines on State and Territorial effective the specific event has been)
municipal service procedures. Administration,
the RA Civil Service
Council,
other RA public
adminigration
agencies
91. Increase the 91.1 Devel op a medium and long- The strategy and program of | The outcomes are The outcomes are The RA Ministry of | The RA State Increase the level of benefits and bonuses to
competitiveness of term policy for remuneration of actions on remuneration in according to the approved | according to the Labor and Social budget, public servants (yes/no):
remuneration in public service. | Stateand municipal servants. public service have been program provisions. approved program I ssues, . .
approved, provisions. donor organizations Theratio of public servants adevarge sdlary to

the RA Minigry of
Economy,

the RA Minigry of
Finances,

the RA ministries,
other RA public

adminigration
stakeholder agencies

the average in the private sector / adequacy.




92. Introduce adequate 92.1 Establish particularly The provision has been The outcomes are The outcomes are The RA Ministry of | The RA State The ratio of the number of dismissals based on
incentive and responsibility favorable conditions for incorporated in the public according to the approved | according to the Labor and Socia budget the new procedures in State service to the overall
mechanismsin public service remuneration, material and moral service remuneration program provisions. approved program | ssues, number of State servants;
areas with particularly high incentivesin thejudiciary, strategy. provisions. . . .
corruption risks. prosecutorial, tax, customs, police Amendments on more the RA Minigtry of Theratio of the number of sanctions f_or violating
and national security services and stringent material Amendments on more | Economy, the codes of conduct and conflicts of intereststo
for political and discretionary sanctions have been made | stringent material the qver_all number of corruption-related
positions, aswell as adequate to the laws regulating sanctions have been the RA Ministry of applications.
control mechanisms and various types of State made to the laws Finances,
particularly strict liability. service. regulating various
types of State service.
the State Revenues
Committee under the
RA Government,
the RA Poalice,
the RA National
Security Service,
the RA Prosecutor
General’s Office,
other RA public
adminigration
agencies
92.2 Use off-budget resources for The provision has been The outcomes are The outcomes are The RA Ministry of | The RA State
remuneration and incentivesin the incorporated in themedium- | according to the approved | according to the Labor and Socia budget,
medium term. term and long-term policy program provisions. approved program I ssues
strategy and program on provisions. The RA Ministry of
remuneration in the RA Finances
public service.
93. Consolidate and optimize 93.1 Establish common principles A dtrategy and program on The outcomes are The outcomes are The RA Civil The RA State Theratio of State officials declared actual sdlany
the regulation of public and rules of conduct and conflict of the code of ethics and accoding to the strategy accoding to the Service Council , budget, and income (the dloser it is to onethe lower is
servants codes of conduct and interests for personsin political, conflict of interests for public | and progarm for public strategy and progarm The RA Government the corruption risk potential).
conflict of interests. discretionary and other public servants. servants codes of for public servants Staff, donor
service positions, set sanctions for conduct and conflict of codes of conduct and organizations,

breaking specific rules of conduct.

The RA Government has
adopted a common code of

conduct for State officials on

the basis of the modd code
of conduct recommended by
the CoE Committee of
Ministers.

A law on the code of ethics
and declaration of interests
has been adopted including
the procedures for
declaration of public
officials property and
income.

interests.

Procedures for
declaration of interests
have been introduced at
al levels of public
service.

conflict of interests.

the RA Anti-
Corruption Council,

independent experts

the World Bank

93.2 Include the current system of
property and income declaration by
State officials into a common
system for declaration of interests.

The provision has been

incorporated into the strategy

and program for public
servants codes of ethics and
conflict of interests.

The procedures for
delcaraion of State officials
property and income have
been included in the law on
codes of ethics and conflict
of interests.

A specialized State
authorised body on the
code of ethicsand
conflict of interests has
been recognized asthe
authorized body for State
officials property and
income declaration.

The RA Civil
Service Council,
The RA Government
Staff,

the RA Anti-
Corruption Council,

independent experts

The RA State
budget




93.3 Introduce particularly strict The provision has been The relevant amendments The RA Civil The RA State
rules and procedures for regulating incorporated into the strategy | are made in other legal Service Council, budget
the conduct and conflict of interests and program for public instruments. The RA Government
in specific areas of public services servants codes of ethics and Staff,
with higher corruption risks, conflict of interests.
including the judiciary, the RA Anti-
prosecutorial, tax, customs, police Thelaw on rules of ethics Corruption Council ,
and national security services as and conflict of interests
well asfor political and includes the rd evant independent experts
discretionary positions. procedures.
93.5 Toughen therulesand The provision has been Draft legidation on rules | Rulesandrestrictions | The RA Civil The RA State
restrictions on the giving and incorporated into the strategy | and restrictions on the on thegiving and Service Council, budget
receiving of gifts and program for public giving and receiving of receiving of giftsare The RA
servants codes of ethicsand | giftshasbeen developed | enforced Government Staff,
conflict of interests. The RA Ministry of
Finance,
The draft law on public
servants code of ethics and the RA Minigtry of
conflict of interests regulates Justice,
rules and restrictions on the
giving and receiving of gifts. the RA Anti-
Corruption Council,
independent experts
93.6 Introduce a procedure The provision has been The legidative drafts Therules and The RA Civil The RA State
preventing public servants from incorporated into the strategy | preventing public restrictions preventing | Service Council, budget
engaging in other activities. and program for public servants from engaging in | public servants from The RA Government
servants codes of ethicsand | other activities have been | engaging in other Staff,
conflict of interests. developed activities are effective.
the RA Minigry of
The draft law on public Justice,
servants' code of ethics and
conflict of interests regulates the RA Anti-
the scope of preventing Corruption Council ,
public servants from
engaging in other activities independent experts
93.7 Encourage those people who The provision has been An RA law oninformers | The RA law on The RA Civil The RA State
report the viol ations of codes of incorporated into the strategy | and their protection has informers and their Service Council, budget

conduct and conflicts of interests
and introduce a system for their
protection.

and program for public
servants codes of ethics and
conflict of interests.

The draft law on public
servants' code of ethics and
conflict of interests regulates
the scope of protection of
persons who report violations
of codes of conduct and
conflicts of interests.

been enacted. .

protection has become
effective.

The RA Government
Staff,

the RA Anti-
Corruption Council,

independent experts




93.8 Introduce a differentiated
system of declaration for officials
in political, discretionary,
managerial and highest group
positions, chief and leading group
positions, positionsin services and
functions with higher corruption
risks and for public servantswho
arenot involved in decision-
making processes.

The provision has been
incorporated into the strategy
and program for public
servants codes of ethics and
conflict of interests.

The draft law on public
servants' code of ethics and
conflict of interests regulates
the differentiated system of
declaration for officialsin
political, discretionary,
managerial and highest group
positions, chief and leading
group positions, positionsin
services and functions with
higher corruption risks and
for public servantswho are
not involved in decision-
making processes.

The system for declaring
conflicts of interests has
been devel oped and
operatesin public
adminigration bodies.

The outcomes are
according to the

program.

The RA Civil
Service Council,
The RA Government
Staff,

the RA Anti-
Corruption Council,

independent experts

The RA State
budget

94. Introduce a decentralized
model for managing effectively
the system of public servants
codes of conduct and
declaration of interests.

94.1 Define the objectives and
functions, responsihilities,
accountability and procedures of
the central authorized body
managing the system of public
servants' codes of conduct and
declaration of interests.

The provision has been
incorporated into the strategy
and program for public
servants codes of ethics and
conflict of interests.

The draft law on public
servants code of ethics and
conflict of interests regulates
the objectives and functions,
responsibilities,
accountability and
procedures of the central
authorized body managing
the system of public
servants codes of conduct
and declaration of interests.

Draft legidlation on
establishing the centra
authorized body
managing the system of
public servants codes of
conduct and declaration
of interests.

A register of

declaration of interests

has been created in all
State administration
institutions.

The RA Civil
Service Council,
The RA Government
Staff,

the RA Anti-
Corruption Council,

independent experts

The RA State
budget

Theratio of the number of public administration
bodies with ethics commissionsto the overall
number of public administration bodies.

94.2 Establish an ethics
commission in every State body.

A model charter for ethics
commissions has been
approved by State service
adminigration authorized
body/bodies to be applied in
every body on a mandatory
basis.

Ethics commissions are
established in haf of State
adminigration and municipal
bodies.

The RA Civil
Service Council,
The RA Government
Staff,

The RA State
budget

94.3 Recognize the chief of staff as
official responsible for introducing
the code of conduct, creating and
maintaining the register for
declaration of interests, observing
the control procedures, producing
reports on issues of ethics and
conflict of interestsin a particular
body.

The provision has been
incorporated into the strategy
and program for public
servants codes of ethics and
conflict of interests.

The draft law on public
servants' code of ethics and
conflict of interests regulates
the place and role of the chief
of staff related to introducing
the code of conduct, cresting
and maintaining the register
for declaration of interests,
observing the control
procedures, producing
reports on issues of ethics
and conflict of interestsin a
particular public

The chiefs of staffsin
public administration and
urban municipalities have
been performing the
functionslaid down by
the draft law on public
servants' code of ethics
and conflict of interests.

The outcomes are
according to the

program.

The RA Civil
Service Council,
The RA Government
Staff,

The RA Anti-
Corruption Council,

independent experts

The RA State
budget




adminigration body.

95. Strengthen the capacity of 95.1 Introduce practical guidelines The provision has been The practical guidelines | The outcomes are State authorized The RA State Theratio of the number of copies of the
those who are responsible for on declaration of interests, codes of incorporated into the strategy | on declaration of according to the body on codes of budget published guidelines on dedlaration of interests,
issues related to public conduct and norms of ethics and and program for public interests, codes of program. conduct and codes of conduct and norms of ethics and related
servants codes of conduct and | related procedures, reporting of servants codes of ethicsand | conduct and norms of declaration of procedures, reporting of violations, cases and
declaration of interestsin State | violations, cases and facts, conflict of interests. ethicsand related interests of public facts, investigation and sanctions for public
and municipa bodies. investigation and sanctions. procedures, reporting of servants in State and servants in Sate and municipal bodies to the
The practical guidelines on violations, cases and municipal bodies, overall number of public servants.
declaration of interests, codes | facts, investigation and
of conduct and norms of sanctionsare used in The RA Civil
ethics and related procedures, | practice. Service Council,
reporting of violations, cases
and facts, investigation and independent experts
sanctions have been drafted.
95.2 Organize the training of Training modules for Regular training courses Regular training State authorized The RA State
officialsresponsible for public officialsresponsible for for officialsresponsible courses for officials body on codes of budget
servants codes of ethics and public servants codes of for public servants' codes | responsible for public | conduct and
declaration of interestsin State and ethics and declaration of of ethicsand declaration | servants codes of declaration of
municipal bodies on the basis of the interests on the basis of the of interests. ethics and declaration | interests of public
introduced guidelines. practica guidelineson of interests. servantsin State and
declaration of interests, codes municipal bodies,
of conduct and norms of
ethics and related procedures, the RA Civil Service
reporting of violations, cases Council,
and facts, investigation and
sanctions. the RA State
Revenues
Committee under the
RA Government,
other stakeholder
public
adminigration
agencies
96. Ensurethe transparency and | 96.1 Introduce procedures for Draft legidation on posting The declarations of The outcomes are All RA Public The RA State Theratio of the number of inquiries by citizens and
openness of declaration of posting the declarations of interests, declarations of interests, interests, including the according to the Administration budget mass media on the declarations of interests to the
interests by public servants. including the property and income including the property and property and income monitoring indicators. | Bodies overall number of sanctions for violations of

declarations of personsin political,
discretionary and managerial
positionsin State service and in
highest positionsin civil service on
the official websites of the relevant
agencies and establish control over
their observance.

income decl arations of
personsin palitical,
discretionary and managerial
positionsin State service and
in highest positionsin civil
service on the official
websites of the relevant
agencies and on establishing
control over their
observance,

declarations of personsin
political, discretionary
and leadership positions
in State serviceand in
highest positionsin civil
service are posted on the
official websites of the
relevant agencies and
control over their
observanceis ensured.

declaration of interests and codes of conduct.




96.2 Introduce procedures for
public response to citizens
inquiries or media publications
about declaration of interests by
officials and establish control over
their observance.

Draft legidlation on public

response to citizens' inquiries

or media publications about
declaration of interests by
officialsand on establishing
control over their
observance.

The State and municipal
service administration
authorized body/bodies
has/have approved the
procedure for mandatory
responses to negative
publications on State and
municipal bodies
officials by mass media

The outcomes are
according to the
monitoring indicators.

The RA Government
Staff,

The RA Civil
Service Council,

the RA Anti-
Corruption Council,

independent experts

The RA State
budget




Strategy Provisions

97. Ensurethe principle
of openness of reportson
activities of public
adminigtration bodies.

97.1 Introduce clear procedures
for regular and periodical
publication of action plans and
reports (at least once a year) of
public administration and local
self-government bodies and for
applying public supervision
mechanisms and establish
control over their observance.

Ddliverables

PREVENTIVE MEASURESIN COMBATING CORRUPTION

The procedure for
publishing reports on
the activities of the RA
State and local self-
government bodies has
been established by the
RA Government and the
relevant authorized
body.

50% of RA State and
local self-government
bodies publish their
reports as per the
defined procedure.

Public Reporting

80% of the reports
on the activities of
the RA State and
local sdf-
government bodies
have been made
public.

All thereports on the
activities of the RA State
and local self-
government bodies have
been made public.

Responsible Agency

The RA Government’s
Staff,

RA minigries, Bodies
under the RA Government,
marzpetarans, local self-
government bodies, other
agencies

Source of Funding

The RA State budget

Monitoring Indicators

The information subject to mandatory publication
in conformity with the RA Law on Freedom of
Information and the annua and progress reports of
different bodies are being published (with anote
on the place of publication and the number of
published copies for each public administration
ingtitution) (yes/no);

Theratio of the number of broadcast hoursfor the
presentation and coverage of the State policy to
the number of hours dedicated to programs
covering the reports of public administration
ingtitutions;

Theratio of the number of official sites displaying
reports of public administration bodies to the
overall number of websites of public
adminigration ingitutions (thecloser itisto 1 the
more effective is the anti-corruption policy in that
particular area)



the scope of corruption-
related crimes.

Strategy Provisions

98. Consolidate and clarify

Action

98.1Bring together and
improve the domestic
legidation and practice to
reflect the international
approachesto criminalization
of corruption.

Ddliverables

2009

2010

2011

2012

CRIMINALIZATION MEASURESIN COMBATING CORRUPTION

Criminalization of Corruption and L aw-Enfor cement

Study the international practice
with aview to clarifying the
scope of corruption-related
crimes.

Harmonize the scope of
corruption-related crimes with
internationally accepted
approaches and stipulate them by
law.

Statistics maintained and
publicized on the basis of the
clarified list of corruption-related
crimes.

The wording of
corruption corpus delicti
that opens scope for a
multiplicity of
interpretations has been
clarified.

Responsible Agency

The RA Ministry of
Justice,

the RA Prosecutor’s
Office

Source of Funding

The RA State
budget

98.2 Clarify the legal
regulation of the corpus
delicti of active and passive
bribery.

Study the international practice
of the criminalization of active
and passive bribery.

Review Articles 311, 312, 311.1
and 312.1 of the RA Criminal
Code in tune with the
international practice.

The norms of the RA Criminal
Code are harmonized with
international approaches.

The wording of
corruption corpus delicti
that opens scope for a
multiplicity of
interpretations has been
clarified.

The RA Ministry of
Justice

The RA State
budget

98.3 Define a separate crime
of active and passive trading
in influence.

Study the international practice
of the criminalization of active
and passive trading in influence.

Submit draft amendmentsto the
RA Crimina Code in tune with
the international practice with a
view to reviewing the corpus
delicti of active and passive
trading in influence.

Passive trading in influence has
been criminalized and the corpus
delicti of activetrading in
influence has been clarified.

The wording of
corruption corpus delicti
that opens scope for a
multiplicity of
interpretations has been
clarified.

The RA Ministry of
Justice

The RA State
budget

98.4 Review the
preconditionsfor liahility for
abuse of official powers.

Study the international practice
of criminalization of the liability
for abuse of official powers;
clarify the boundaries for
establishing administrative
and/or criminal liability for such
acts.

Review Article 308 of the RA
Criminal Code in tune with the
international practice.

The property damage
precondition for establishing
criminal liability for abuse of
official powers has been
reviewed.

The wording of
corruption corpus delicti
that opens scope for a
multiplicity of
interpretations has been
clarified.

The RA Ministry of
Justice

The RA State
budget

Monitoring Indicators

Theratio of the number of
Separate corruption-related
crimesin the RA to the overall
number of corruption-related
crimes established by the UN
Convention Againg Corruption
(the closer itisto 1 the more
effective isthe progressin
fulfilling the international
commitments assumed by
Armeniain the area of
criminalization of corruption);

Activetrading in influence has
been criminalized by the RA
criminal legidation (yesno);
Corruption manifested by abuse
of official powersisacrime
punishable by law despite the
size of inflicted damage
(yes/no);

The RA criminal legidlation has
established a separate crime of
embezzlement, illegal
appropriation or inappropriate
use of property by an official
(yesno).




99. Increase the
effectiveness of the fight
against corruption.

99.1 Reduce the latency of
corruption-related crimes.

Review the legidative provisions
on exempting from liability to
encourage reporting of
corruption crimes by viewing it
as a circumstance exempting
from criminal liability only if
done before the completion of
the crime.

In case of bribery, apersonis
exempt from criminal liability if
s/hereportsthat to crimina
prosecution bodies after the
promise or offer and later
cooperates with them by handing
over the object of bribery in the
framework of the operative-
investigarory measures of
imitation of bribe-giving.

Asaresult of the review
of legidative provisions
reporting on acrime
enables the detection of
and evidence-gathering
on corruption-rel ated
crimes.

The RA Ministry of
Justice

The RA State
budget

99.2 Review the corpus
delicti and regulation of
incitement to bribery.

Study the international practice
of the differentiation between
operative testing and incitement
to bribery.

Submit amendments to the RA
Law on Operative Intelligence
and the RA Crimina Code aimed
at clear differentiation between
operative testing and incitement
to bribery.

Legidativeregulation of
operative testing on the basis of
strict observance of the
requirements envisaged by law
have been introduced to prevent
incitement to bribery.

All legidative gaps that
enable ungrounded or
discretionary operative
testing and incitement to
bribery have been filled
in.

The RA Ministry of
Justice,

the Police under the
RA Government

The RA State
budget

99.3 Subject the conditions
for imitation of bribe-giving
and operative testing to clear
regulation in line with
international best practice.

Study the international practice
of imitation of bribe-giving and
operative testing.

Submit draft amendmentsto the
RA Law on Operative
Intelligence aimed at legidative
regulation of the condition of
imitation of bribe-giving and
operative testing.

Operativetesting isalowed on in
case of possessing operative
information about the preparation
or the start of the crime of
receiving abribe or areport on an
attempt to extract a bribe.

Any action directed at
detection of bribery by
any person who isnot
competent to engage in
operative intelligence
activitiesmust be
prohibited.

The RA Ministry of
Justice,

the Police under the
RA Government

The RA State
budget

100. Introduce the institute
of criminal liability of legal

entities.

100.1 Criminalize corruption-
related crimes committed by
physical personsin favor of a
legal entity.

Study the international practice
of criminal liability of legal
entities; identify the sanctions
applied to legal entities.

Submit draft amendmentsto the
RA Criminal Code on
establishing crimina liability for
corruption-related crimes
committed by physical personsin
favor of alegd entity.

The principle of subsidiary
liahility of physical and legal
persons has been introduced.

Effective, proportionare
and preventive criminal
and non-criminal
sanctions, including
monetary sanctions have
been established for
legal entities subject to
criminal, civil and
adminigrative liability.

The RA Ministry of
Justice

The RA State
budget

Theratio of corruption-related
crimes detected as a result of
reporting to reported crimes
that have not been detected;

Theregulation of the corpus
delicti of incitement to bribery
has been reviewed to prevent
discretionary decisions
(yes/noy);

Theratio of court complaints
against imitation of bribe-
giving or receiving to the
number of actual operative
imitations;

Theratio of the satisfied court
complaints againg operative
testing for the detection of
bribe-giving or receiving to the
number of actual operative
testings;

Therdevant sanctions for
corruption-related crimes
committed by physical persons
in favor of alega entity have
been established (yes/no);

The RA criminal legidation has
established the relevant
sanctions for trading in
influence by physical persons
in favor of alega entity for
profit (yes/no);

The RA criminal legidation has
established the relevant
sanctions for money laundering
by physical personsin favour of
alegal entity (yes/no).




101. Establish optimal and | 101.1Study the international Analyze the domestic statistics Longer limitation periods The RA Ministry of The RA State
internationally accepted pracice of acceptable on discontinuance of proceedings | established for liability for Justice, budget
limitation periods for limitation periods for for corruption-related crimesasa | corruption-related crimesin tune
investigation of corruption- | corruption-related crimes. result of expiry of limitation with internationally accepted the RA Prosecutor’s
related crimes and periods and comparethis approaches. Office
prosecution of their statistics with the international
perpetrators. practice to evaluate the adequacy
of limitation periods for
corruption-related crimesin the
RA Crimina Code with the
peculiarities of detection of such
crimes.
Submit draft amendmentsto the
RA Criminal Code aimed at
establishing longer limitation
periods for liahility for
corruption-related crimes.
101.2 Review the procedures Draft amendmentsto the RA Draft amendmentsto the RA The procedures for The RA Ministry of The RA State
for depriving prosecutors and Law on Prosecutor’s Office Judicial Code aimed at reducing depriving prosecutors Justice, budget
judges of immunity. aimed at reducing the the participation of superior and judges of immunity
participation of superior individual decision-makersin have been harmonized the RA Prosecutor’s
individual decision-makersin matters related to the institution with the international Office,
mattersrelated to theingtitution | of criminal proceedings against a | regquirements.
of criminal proceedings against a | judge. the RA Judicial
prosecutor. Department
102. Ensure proportionate, 102.1 Study the international Analyze theinternational Envisage civil and administrative | Sanctionsin tunewith The RA Ministry of The RA State
appropriately strict and practice of sanctions for practice of sanctions for law coercive measures alongside | international standards Justice budget
effective types of sanctions | corruption-related crimes. corruption-related crimes and criminal law coercive measuresin | including civil and
for corruption-related compare them with the sanctions | the area of liability for adminigrative law
crimes. for therelevant crimesinthe RA | corruption-related crimes. coercive measures
Crimina Code. established for
corruption-related
Submit draft amendmentsto the crimes.
RA Criminal Code aimed at
reviewing the sanctionsto
harmonize them with the level of
dangerousness of corruption-
related crimes.
103. Develop mechanisms | 103.1Introduce transparent Study the international practice Ensure legal regulation for Thereisaclear ingtitute | The RA Ministry of The RA State
for seizure and confiscation | and effective mechanisms for in the field of management of transferring the confiscated assets | of management of the Justice budget

of the proceeds received as
aresult of corruption.

the management of
confiscated assets, including
by transferring them to the
State for State ownership and
using them for restitution of
the damages caused by the
crime or other related
programs.

confiscation of assets recelved
from criminal activities.

Submit draft amendmentsto the
RA Crimina Procedure Code
aimed at the regulation of the
management of confiscation of
the assets received from criminal
activities.

received from criminal activities
to the State for State ownership
and using them for restitution of
the damages caused by the crime
or other related programs.

confiscated assets
acquired by crime.

A longer limitation period for
instituting proceedings for
corruption-related crimesin
contrast to other crimes has
been established in the RA
legidation (yes/no);

Theratio of the number of
proceedings for corruption-
related crimes discontinued as a
result of expiry of limitation
periods to the number of
detected corruption-related
crimes.

The participation of superior
individual decision-makersin
matters related to instituting
criminal proceedings against
prosecutors and judges has
been reduced (yes/no).

Theratio of the number of
passive corruption cases with
the overall number of active
corruption cases (the closer itis
to 1 the higher isthe
effectiveness of criminalization
of corruption).

Theratio of the material
damage inflicted upon the State
on the basis of such cases
lodged with the court to the
amount recovered before the
court proceedingsin the same
period of time (the closer it isto
1 the higher isthe effectiveness
of the mechanisms for seizure
and confiscation of proceeds
received as aresult of
corruption);

Theratio of the amout of the
confiscated assets received
from corruption crimesto the
overall amount of seized assets
for the same cases and in the
same period of time (the closer
itisto 1 the higher isthe
effectiveness of the
mechanisms for seizure and
confiscation of proceeds
recelved as aresult of
corruption);

Theratio of the damage
inflicted upon the State as a




result of corruption-related
crimes to the restituted amount
in the same period of time (the
closer itisto 1 the higher isthe
effectiveness of the
mechanismsfor seizure and
confiscation of proceeds
received as aresult of
corruption).

104. Increase the 104.1Apply properly the Study the internationally applied | The norms ensuring complex Protection mechanisms | The RA Ministry of The RA State
effectiveness of theingitute | current legal norms and mechanismsfor the protection of | protection of personsreporting on | for personsreportingon | Justice budget
of protection for witnesses, | mechanismsin the area of witnesses, experts, victimsand corruption-related crimes have corruption-related
experts, victims and protection of witnesses, informers and incorporate the been incorporated in the RA crimesin tune with the
informers. experts, victims and relevant provisionsin the RA criminal procedure legidation. international approaches
informers, aswell asenlarge criminal procedure legidation. are guaranteed.
their scope by other modern
means. Study the international practice
inthefield of protection of
persons reporting on corruption-
related crimes of their own
volition and initiative and
incorporate the rel evant
provisionsinthe RA crimina
procedure legidation.
104.2 Sign agreements and Study and clarify thelist of the Agreements signed and arrangements made with other States | The RA Ministry of The RA State
make arrangements with potential partner States for the with aview to transferring protected persons. Justice, budget
other States on the transfer of transfer of protected persons.
protected persons. the RA Minigry of
Foreign Affairs,
the RA Prosecutor’s
Office
105. Increase the 105.1 Clearly delineate the Organize professional trainings Introduce clear coordination and | Improve the supervisory | The RA Ministry of The RA State
effectiveness of law- functions of |aw-enforcement for law-enforcement bodies cooperation procedures for law- and control mechanisms | Justice, budget,

enforcement bodiesin
combating corruption.

bodies combating corruption.

combating corruption aimed at
building the capacity for the
detection of corruption-related
crimes.

Create special structural
subdivisions or staff positions
specialized in investigating
various types of corruption-
related crimes and furnish them
with necessary human, financia
and material resources.

enforcement bodies combating
corruption, including by
maintaining common gatistics on
corruption-related crimes.

over the activities of
preliminary
investigation and inquiry
bodies.

the Police under the
RA Government,

the National Security
Service under the RA
Government,

the Specia
Investigative Service
within the RA
Prosecutor’ s Office

donor community
support

Provisions on the protection of
informers have been laid down
in the RA crimina procedure
legidation (yes/no);
Agreements have been signed
and official arrangements made
with other States with aview to
transferring protected persons
(yes/no);

Theratio of the number of
cases when persons have
provided the competent
authorities with information
about corruption-related crimes
of their own valition to the
overall number of ingtituted
corruption cases in the same
period of time (the closer it isto
1 the more effectiveisthe
ingtitute of protection).

A common system of
maintaining statistics on
corruption-related crimes has
been established in the
Republic of Armenia (yes/no);

Theratio of the number of
criminal casesingtituted in
relation to corruption crimesto
the overall number of closed
cases in the same period of time
(the closer itisto 1 the more
effective are law-enforcement
bodiesin the fight againgt
corruption);

Theratio of the discontinued
corruption casesto the overall
number of instituted criminal
cases in the same period of time
(the closer itisto 1 the more
effective are law-enforcement
bodiesin the fight againgt
corruption);

Theratio of the number of
court judgments on corruption
crimes to the overall number of
instituted criminal casesin the
same period of time (the closer
itisto 1 the more effective are
|law-enforcement bodies in the
fight against corruption);




106. Ensure active and
effective cooperation

between law-enforcement
bodies and civil society in

106.1Establish viable legal
mechanisms to encourage
reporting to law-enforcement
bodies about corruption-

Study the current international
practicein thefield of
cooperation between law-
enforcement bodies and civil

Supplement the norms of the RA
Criminal Code with legal
mechani sms encouraging
reporting to law-enforcement

Asaresult of reporting
on corruption-related
offencesthe
effectiveness of

The RA Ministry of
Justice,

the RA Prosecutor’s

The RA State
budget,

donor community

combating corruption. related offences. society in combating corruption. | bodies about corruption-related detection of corruption- | Office support
offences and crime-detection. related crimes has
A program of action with a view increased.
to encouraging reporting to law-
enforcement bodies about
corruption-related offences.
106.2 Develop systems for Study the international practice Campaigns encouraging reporting | Public reports of law- The RA Ministry of The RA State
anayzing reportson of receiving reports on on corruption-related offences, enforcement bodies Justice, budget
corruption-related offences corruption-related crimes and mechani sms ensuring openness engaged in fighting
and reacting rapidly to them. reacting to them. and accountability withregardto | corruption aswell as the Police under the
corruption-related reportsand of | civil society feedback on | RA Government,
A viable inter-agency system of measures taken following such such reports.
receiving and rapid exchange of | reports. the National Security
reports on corruption-related Service under the RA
crimes, including the Government,
mechanismsfor processing the
mass media reports on
corruption-related crimes. the Specia
Investigative Service
within the RA
Prosecutor’s Office
107. Develop internationa | 107.1Broaden the scope of Review the scope of bilateral and | Bilateral and multilateral agreements signed between the RA | The RA Ministry of The RA State
cooperation in combating bilateral and multilateral multilateral agreements between | @nd other States regulating the issues of mutual legal Justice, budget

corruption-related crimes.

agreements regulating the
issues of mutual lega
assistance, transfer of
criminal proceedings and
extradition of perpetrators of
crimes.

the RA and other States
regulating the issues of mutual
legal assistance, transfer of
criminal proceedings and
extradition of perpetrators of
crimes, identify the list of
potential partner State.

Provisionsrelated to joint
investigative operations and
special investigative techniques
for corruption-related crimes
have been incorporated in
bilateral and multilateral
international agreements and
treaties.

assistance, transfer of criminal proceedings and extradition of

perpetrators of crimes.

the RA Minigry of
Foreign Affairs,

the RA Prosecutor’s
Office

Theratio of the number of
reports on corruption-related
crimes imparted on the
competent authorities by
physical and legal persons
through the mass media to the
overall number of corruption-
related criminal cases ingtituted
by these bodiesin the same
period of time (the closer it isto
1 the more effectiveisthe
cooperation between law-
enforcement bodies and civil
Soci ety organi sations);
Theratio of the number of
official mass media reports
about law-enforcement bodies
fighting corruption to the
overall number of campaigns
by these bodies encouraging the
cooperation with civil society
in the same period of time (the
closer itisto 1 themore
effective is the cooperation
between law-enforcement
bodies and civil society
organisations);

Theratio of the number of
corruption-related criminal
cases instituted on the basis of
reports of physical and legal
persons as well as mass media
to the number of cases
ingtituted on the basis of crime
data as well as detection of
traces, evidence by bodies of
inquiry, investigators,
prosecutors, courts and judges.

Theratio of the number of
cases of cooperation in the
framework of bilateral and
multilateral international
agreements and treaties on
corruption-related crimes to the
overall number of cases of
mutual lega assistance on
criminal cases without
international treatiesin the
same period of time (the closer
itisto 1 the higher isthe
international cooperation in
combating corruption-related
crimes).




Ddliverables

Strategy Provisions Action 2009 2010 2011 2012 Responsible Agency Source of Funding Monitoring Indicators
EDUCATION AND TRAINING OF PERSONNEL MANAGING THE CORRUPTION-RELATED INFORMATION

108.Implement specia 108.1D€finethe The anti-corruption education The relevant courses and Therelevant courses The RA State budget, . The share of genera and vocational

anti-corruption education | requirements for the anti- programs and other subjects are taught in and subjects are The RA Ministry of education institutions covering

and awareness policy corruption education methodol ogical materials general and vocationa taught in general and | Education and Science, | donor organisations corruption problems and providing

programs. process. necessary for the organization of | education ingtitutions. vocational education The RA Anti- courses on anti-corruption topicsin the
the education process have been ingtitutions. Corruption Council, total number of general and vocationa
approved; the legal instruments education institutions;

necessary for the introduction of
the anti-corruption education
system have been devel oped.

Theratio of the number of training
courses, scientific and research activities
on corruption problems to the overall
number of scientific and research
activities submitted by a particular
ingtitution in the same period of time.

The sizes and procedures for
budgetary financing of anti-
corruption education programs,
the problems of corruption and - Printed information materials on
modul es on anti-corruption corruption issues

subjects have been included in
general and vocationa education

curricula.
108.2 Introduce subjects on Subjects and modules on Therdevant coursesand | Thereevant courses The RA Ministry of The RA State budget
prevention, detection and prevention, detection and public | subjects are taught and and subjects are Education and Science,
public awareness of awareness of corruption in the research conducted for taught and research
corruption in the curricula curricula of certain specialtiesin | certain speciditiesin conducted for certain | the RA National
of certain speciatiesin higher education ingitutions. higher education and specialitiesin higher Academy of the
higher education and scientific ingitutions. education ingtitutions | Sciences
vocational education The corruption problems and
ingtitutions. modul es on anti-corruption

topics have been included in the
curricula and research lists of
masters programsin higher
education ingtitutions.

108.3 Develop the capacity | Conduct research intheareaof | Develop atraining programand | Ddiver training coursesto | Deliver training The RA Ministry of The RA State budget,
of higher education capacities and needs of higher curriculum for theteaching staff | the teaching staff on the coursesto the Education and Science
ingtitutionsinvolved inthe | education ingtitutions; assess in higher education ingitutions. basis of the developed teaching gaff on the donor organisations
fight against corruption. the scope and requirements of training program. basis of the developed
the teaching staff that need to training program.
be trained.
108.4 Ensure coverage of Pressreleases, round table Pressreleases, round table Pressreleases, round table | Pressreleases, round | The RA Ministry of The RA State budget,
the introduction of discussions, TV programs. discussions, TV programs. discussions, TV programs. | tablediscussions, TV | Education and Science,
education programs on the programs. donor organisations
fight against corruption. The relevant educational
establishment
109. In_troduce and 109.1 Approve t_hetrai nir_lg Trai ning to public servants, Training courses for Training courses for The RA Government The RA State budget, . Frequency of review and revision of
maintain a system of programs on anti-corruption including from the police and the | public servants, are public servants, are Staff, corruption issues and modules on anti-
continuous anti- issues for public servants prosecutor’s office in avariety of | organized on thebasisof | organized on the basis | The RA Anti- donor organisations corruption topics (%);
corruption training for and establish a procedure anti-corruption topicsincluding | the approved program. of the approved Corruption Council, . . _
public servants. for their organization. the detection and prevention of program. The number of delivered anti-corruption
corruption and money the RA Minigry of traning modules for certain s_peualtles
laundering. Education and Science, in th_e overall number of trainingsto
public servants (%);
The corruption issues and anti- the RA Civil Service - Thenumber of specialiststrained in anti-
corruption topics have been Council, corruption subjects compared with the
included in the education and list established on the basis of the
mandatory training programs for the RA Genera assessment of needs (%).
public servants. Prosecutor's Office,
Training courses for public the Police, the National
servants, are organized on the Security Service, State
basis of the approved program. Revenues Committee
under the RA
Government,
and other gakeholder
State bodies
109.2 Assess the capacity of Studies to assess the needs of Thelist of officials that Thelist of officias The RA Government The RA State budget,

training ingitutionsin State training ingitutions. arerequired to undergo that arerequired to Staff,




bodiesinvolved in the
implementation of the anti-
corruption policy and define
the range of officials and
organizationsthat are
required to undergo training
through these ingtitutions.

The verified range (list) of
officialsto be trained.

Thelist of organizations
providing professional training in
anti-corruption issues has been
clarified.

training and training
providers has been
harmonized with the
demand.

undergo training and
training providers has
been harmonized with
the demand

The RA Anti-
Corruption Council,
The RA Ministry of
Education and Science,
The RA Civil Service
Council,

The RA Prosecutor
General’ s Office,

The RA Police under
the RA Government,
The RA National
Security Service,

The RA State Revenues
Committee and other

interested state bodies

donor organisations

109.3 Approve continuous
anti-corruption training
programs and education
manualsin the relevant
aress.

Education manuals and training
curricula and modul es approved
in therelevant areas.

Newly devel oped or
updated education
manuals and training
curriculaand modulesin
therelevant areas.

Education manuals
and training curricula
and modulesin the
relevant areas.

The RA Ministry of
Education and Science,
The RA Anti-
Corruption Council,
the RA Civil Service
Council,

the RA Generd
Prosecutor's Office,

the Palice, the National
Security Service, State
Revenues Committee
under the RA
Government,

and other stakeholder
State bodies

The RA State budget,

international and donor
organizations support

110.Improve the system
of collection, exchange
and analysis of
information about
corruption.

110.1 Clarify the
procedures for corruption-
related data exchange
between individual anti-
corruption bodies and with

Theinternational practicein the
field of corruption-related data
exchange between individual
anti-corruption bodies and with
international and regional

Corruption-related data
are being exchanged
between individual anti-
corruption bodies and
with international and

Corruption-related
dataare being
exchanged between
individual anti-
corruption bodies and

The RA Prosecutor
Generd’s Office,

The RA Poalice under
the RA Government,

The RA State budget,

donor organisations

international and regional organizations has been anayzed | regiona organizations. with international and | The RA National
organizations. and the relevant regiona Security Service under
recommendations has been organizations. the RA Government,
submitted.
the RA National Service
Legidative anendmentsto of Statidtics,
harmonize the procedures for The RA Anti-
corruption-related data exchange Corruption Council,
between individual anti-
corruption bodies and with
international and regional
organizations with the
international standards.
110.2 Consolidate a system Thelegidation hasregulated the | The RA National Service | The RA National The RA State budget,
of statigtics on corruption scope of corruption-related of Statigtics has ensured Service of Statistics the RA National Service
related offences and offences. A methodol ogy for consolidated official has ensured a of Statidtics, donor organisations
introduce a methodol ogy for corruption cases has been statistics on corruption- consolidated official
the analysis of such devel oped. related cases. statistics on the RA General
gatitics. corruption-related Prosecutor's Office,
A common methodol ogy for Cases.
mainaining statistics of The RA Nationa
corruption cases, including of the Security Service under
monitoring of the progress of the the RA Government,
international commitments
undertaken by the RA the RA Palice under the
international treaties. RA Government,
The RA Anti-
Corruption Council
110.3 Conduct studies and Studies to evaluate corruption, Studies and public pollsto | Studies and public The RA Government The RA State budget,

research to evaluate the

sectors and areas whereit is

evaluate corruption,

polls to evaluate

Staff,

The number of cases of corruption
detected through cooperation with
international and regional organizations
or the number of cooperation agreements
and tredties;

Theratio of the number of studies
conducted by local organizations as
commissioned by the RA Government to
evaluate corruption, sectors and areas
whereit is spread, to detect itstrends,
risks and manifestations to the overall
number of similar studies conducted by
foreign NGOsin the same period of
time.




level of corruption,
prevailing types of
corruption and sectors and
areas whereit is spread,
including through
commissioning such studies
to civil society ingtitutions,
aswdl as compare their
resultswith official
statistics and use the
anaysis of these results.

spread, to detect its trends, risks
and manifestations and to
develop a public polls

methodol ogy.

Conduct studies and public polls
as commissioned by the RA
Government to evaluate
corruption, sectors and areas
whereit is spread, to detect its
trends, risks and manifestations.

sectors and areas where it
is spread, to detect its
trends, risksand
manifestations have been
conducted as
commissioned by the RA
Government.

corruption, sectors
and areas whereit is
spread, to detect its
trends, risksand
manifestations have
been conducted as
commissioned by the
RA Government.

The RA Anti-
Corruption Council,

civil society
organizations (by
agreement)

donor organisations




Strategy Provisions

111. Increase civil
society’' s awareness
about corruption, its
causes, nature of
danger and threats.

Action

111.1 Carry out campaigns
on the causes, consegquences
and nature of corruption.

Ddliverables

2009

2010

2011

2012

CIVIL SOCIETY SUPPORT IN THE FIGHT AGAINST CORRUPTION

The campaigns on the causes,
conseguences and nature of
corruption have been carried
out.

The campaigns on the causes,
conseguences and nature of
corruption have been carried
out.

The campaigns on the causes,
conseguences and nature of
corruption have been carried
out.

111.2 Ensure the coverage of
the implementation of the
State anti-corruption policy.

The State budget has
envisaged grantsfor carrying
out campaigns on the causes,
conseguences and nature of
corruption and they have
been awarded to local NGOs
and mass media.

Organizea TV program
serieson the RA Public TV
covering the progress of
implementation of the State
anti-corruption policy,
compile printed and
electronic materials on public
services and disseminate
them among the general
public.

Popular manuals, information
leaflets, posters, advocacy
campaigns organized by
NGOs and mass media.

Responsible Agency

The RA Government
Staff,

The RA Anti-
Corruption Council,
Civil society
organizations (with
agreement)

The RA Government
Staff

The RA Anti-
Corruption Council,

the RA Public Radio
and Television
Company,

the mass media

Source of Funding

The RA State
budget,

donor organizations

The RA State
budget,

donor organizations

111,3 Ensureregular posting
of anti-corruption
information on the official
websites of public
adminigration and local self-
government bodies.

Launch an official website for

the RA anti-corruption strategy
linked to the RA Government's

website.

The current websites of the RA
public administration bodies
have links to the official
website of the RA anti-
corruption strategy.

The current websites of the
RA territorial administration
bodies have linksto the
official website of the RA
anti-corruption strategy.

The (modéel) official websites
created for the RA urban
municipalities have linksto
the official website of the RA
anti-corruption strategy.

The RA Government
Staff

The RA Anti-
Corruption Council,

therelevant public
adminigration and
local sdf-

government bodies

The RA State
budget,

donor organizations

Monitoring Indicators

The level of civil society awareness about
corruption, its causes, nature of dangers
and threats (%);

Theratio of the number of corruption-
related campaignsto the overall number
of education and awareness eventsin the
same period of time.

The number of official websites having
linksto the official website of the RA
anti-corruption strategy in agiven period
of time.

112. Establish
mandatory mechanisms
for participation in
political decision-
making.

112.1 Involvement of civil
soci ety representativesin
councils and commissions
under the RA decision-
making bodies.

Establish procedures for the
participation of civil society
representativesin policy
decision-making.

Civil society representatives are

involved in policy-making
committees of all public
adminigration bodies.

Civil society representatives
areinvolved in marz councils
of territorial administration
bodies.

Groups consisting of civil
soci ety representives have
been established in larger
local self-government bodies.

The RA Government
Staff

The RA Anti-
Corruption Council,

the RA Minigtry of
Territoria
Administration

The RA State
budget,

donor organizations

113. Ensure openness
of the activities of anti-
corruption bodies and
make them accessible
to civil society.

113.1 Egtablish public anti- Public anti-corruption Public public anti-corruption Public reception rooms' links | The status of public reception | The RA Government | The RA State
corruption reception roomsin | reception rooms have been reception rooms have been with the relevant anti- rooms has been clarified and | Staff, budget,
the RA marzes. established in 5 of the RA established in the 10 RA marzes | corruption body have been their activities have been The RA Anti-
marzes. andin Yerevan. ensured. guaranteed. Corruption Council, | donor organizations
The USAID Anti-
Corruption Program
113.2 Egablish anonymous Anonymous 'hotlines and other The RA Government | The RA State
‘hotlines' in al anti- €l ectronic means have been Staff, budget

corruption bodies and

established in dl anti-

The RA Prosecutor’s

Percentage of studies conducted by non-
governmental organizations, their
conclusions, arguments and public opinion
surveys related to draft legislation and
sub-legidation;

Theratio of the number of publicly
discussed draft laws to the overall number
of circulated draftsin a given year (%).

Theratio of the number of 'hotlines in the
RA public adminigtration bodiesto the
overall number of State bodies providing
public services,

Theratio of the number of publications on
detected corruption cases in the mediato
the overall number of publications
covering offences in the same period of
time



provide free consultation by
other dectronic means.

corruption bodies to, among
other things, provide free
consultation to citizens.

Office,

the RA Padlice,
National Security
Service, State
Revenues
Committee under the
RA Government,

the RA Control
Chamber

113.4 Publicize the activities The activities of anti-corruption | The outcomes are according | The outcomes are according | The RA Government | The RA State
of anti-corruption bodies by bodies by regular programsand | to the program of action. to the program of action. Staff, budget
regular programs and publications in the media, The RA Anti-
publications in the media, public discussions, hearings, Corruption Council,
public discussions, hearings, printed booklets, conferences
printed booklets, conferences and other modern means of the RA Prosecutor’s
and other modern means of public advocacy - 2009-2012 Office,
public advocacy. program of action.
the RA Palice,
National Security
Service, State
Revenues
Committee under the
RA Government,
the RA Control
Chamber
114. Deveop civil 114.1 Award grantsand The procedures for awarding Studies for assessing the To be continued. The RA Government | The RA State The number of training courses organized
society's anti- provide State funding for grants and providing State level and extent of corruption Staff, budget, for civil society monitoring groups,
corruption capacity. anti-corruption monitoring funding for anti-corruption by professional non- The RA Anti- including investigative journdists and the
The outcomes are and gudies for assessing the monitoring and studies for governmental organizations Corruption Council donor organizations

according to the
program of action.

level and extent of

assessing the level and extent of

have been sponsored in the

corruption. corruption have been framework of State funding.
established.
114.2 Organize training 10 training courses have been | 10 training courses have been | The RA Government | The RA State
programs and courses for organized for investigative organized for investigative Staff, budget,
civil society monitoring journaligsinthe 10 RA marz | journalistsinthe 10 RA marz | The RA Anti-

groups, including the
investigative journalists.

centersand in Yerevan.

centersand in Yerevan.

Corruption Council,

Specialized NGOs
(by agreement)

donor organizations

number of their participants,

The share of financia resources provided
for anti-corruption monitoring and for
studies to assess the level and extent of
corruption in the amount of grants
awarded to NGOs from the State budget
(%).

115. Activatethe
dialogue and
cooperation between
the public
adminigration and
local self-government
bodies and the public.

115.1 Introduce procedures
ensuring effective
implementation of the
provisions of the RA Law on
Freedom of Information and
establish control over their
observance,

The RA Government has
adopted the package of draft
sub-legidative acts semming
from the RA Law on Freedom
of Information.

Recommendations on amending
the RA Law on Freedom of
Information, implementation of
the sub-legidlative acts adopted
on thebasis of the RA Law on
Freedom of Information.

The result of the monitoring
of the implementation of the
sub-legidative acts adopted
on the basis of the RA Law
on Freedom of Information.

The result of the monitoring
of the implementation of the
sub-legidative acts adopted
on the basis of the RA Law
on Freedom of Information.

The RA Ministry of
Justice,

The RA Government
Staff,

The RA Anti-
Corruption Council,

the Freedom of
Information Center
NGO (by agreement)

The RA State
budget,

donor organizations

Theratio of the number of public
adminigration ingitutions having
approved the public service standardsto
the overall number of State commercial
and non-commercial organizations
providing public services;

Theratio of the quantity of information
subject to mandatory publication by public
adminigtration bodies to the overall
quantity of information published by the
same State body in the same period of
time;

Theratio of the number of public
adminigration and local self-government
bodies that have an official website to the
overall number of existing State bodies;

The share of information provided through
on-lineresponse mechanismsin the
overall volume of the provided
information (%);

Theratio of the number of State bodies
included in corporate information website
to the overall number of State bodies




providing public services,

Theratio of the number of
applications/inquiries addressed to the RA
State and local self-government bodies to
the overall quantity of information
provided by these bodies in the same
period of time.

116. Strengthen and
develop the capacity of
bodies that provide
access to information.

117. Improvethe
administration of
relations between
physical persons and
legal entities, on the
one side, and
adminigrative bodies,
on the other side.

116.1 Appoint officials
responsible for the freedom
of information issues within
public administration and

Analysis, training and
assessment of needs with regard
to freedom of information
functions within public

Staff members responsible
for the provision of
information have been
appointed in the RA urban

Theregular training of
officialsresponsible for the
provision of information in
State and local seif-

local self-government bodies adminigration and local sdif- municipalities. government bodiesis
and conduct professional government bodies. delivered on the basis of
training programs for them. . procedures for mandatory
theproasion o mformaion raining for Siteand
have been appointed in public municipal servants.
adminigtration bodiesin line
with the RA Law on Freedom
of Information and training
courses have been organized.
117.1 Periodically anayze The sub-legidative acts Contracts clarifying the The system and procedures

and continuously improve the
outcomes of the application
of the legidative practice of
administration.

adopted on the basis of the RA
Law on Citizens
Recommendations,
applications and complaints
have established procedures
for citizens
applications/complaints.

procedures for mediated
discussion and full satisfaction
of citizens
applications/complaints have
been signed between
adminigrative bodies providing
public services and citizens
reception rooms.

for anti-corruption citizens
reception rooms and ‘ one-
stop shops' have been
expanded.

The RA Government
Staff,

The RA Anti-
Corruption Council,

the RA Minigtry of
Territoria
Administration,

the RA Civil Service
Council

The RA Government
Staff,

The RA Anti-
Corruption Council,

The RA Ministries

The RA State
budget,

donor organizations

The RA State
budget,

donor organizations

117.2 The procedures for
public services provided by
adminigrative bodies must
prevent the receipt of
information required from
other State bodies via
citizens.

Study the procedures for
providing public services by
adminigrative bodies; identify
the types and volume of
information required via
citizens.

Recommendations on
legidative amendments.

The new monitoring and
evaluation procedures have
been established.

The procedures for public
services provided by
adminigrative bodies prevent
the possibility of receiving
the information required from
other State bodies via
citizens.

The RA Ministry of
Justice

The RA Government
Staff,

RA Anti-Corruption
Council,

The RA State
budget,

donor organizations

Theratio of the number of trained officials
responsible for freedom of information
issues to the overall number of such
officialsin the same period of time;

The number of interna and external
communications strategies in State and
local self-government bodies.

Theratio of the number of persons
representing certain socially vulnerable
groupsthat have been provided with free
legal assistance for public protection at the
expense of the State resources to the
overall number of citizens having been
provided with free legal assistance;

Theratio of the number of claims against
the State in adminigtrative courtsto the
number of judgments against the State
(the closer itisto 1 the higher isthe voice
level).

119. Ensurethe
professional
independence and
autonomy of the bodies
regulating the media.

119.1 Increase the economic
and professional
independence of the mass
media.

Control over the accreditation
of the mass media and
securing of a free environment
for ther activities has been
established.

Control over carrying out the
legidative requirements aimed
at preventing any pressure on
the mass media and journalists
has been established.

Control over carrying out the
legidative requirements
aimed a preventing any
pressire on the mass media
and journalistsis being
exercised.

Control over carrying out the
legidative requirements
aimed a preventing any
pressire on the mass media
and journalistsis being
exercised.

The RA Government
Staff,

The RA Anti-
Corruption Council,
The RA Ministry of
Justice,

The RA Prosecuto’s
Office

the mass media,
civil society

organizations (by
agreement)

The RA State
budget,

donor organizations

The number of the detected cases of
pressure on the mass media and
journalists;

The number of publications and
complaintsrelated to the accreditation of
the media and securing a free environment
for their activities.

Strategy Provisions

Action

Ddliverables

| Responsible Agency | Source of Funding |

Monitoring Indicators




2009 2010 2011 2012
A MONITORING AND EVALUATION SYSTEM FOR THE RA ANTI-CORRUPTION STRATEGY AND ITSIMPLEMENTATION ACTION PLAN
120. Ensure the monitoring 120.1 Build and continuously Conduct a study to evaluatethe | The procedures for ACSIAP | The ACSIAP review The RA Government | The RA State There are relevant ACSIAP monitoring
(participatory) of the develop the ingtitutional institutional capacity of the RA | monitoring, analysis and process has been regulated. | Staff, budget, and eval uation structuresin all public
ACSIAP actionsand capacity for the ACSIAP public administration bodiesfor | evaluation have been The RA Anti- administration bodies:
evaluation of their monitoring and eval uation. the ACSIAP monitoring and established and therelevant | The civil anti-corruption Corruption Council, | donor ’
effectiveness in public evaluation. guidelines have been network isfunctional. organizations The nL_Jm_ber of the RA Government
admini ; d ; - introduced. therelevant public support commissons for partici patory
ministration and certain The methodology for interim et monitoring of the areas included in the
. Analyze the outcomes of adminigration
sectors and branches of participatory ACSIAP h £ inf , i o , ACSIAP;
monitoring has been approved Exchange of information participatory monitoring bodies _
economy. including the scone of action | 21 experience between and make recommendation The ACSIAP final reports have been
ey g the scop : civil society structuresand | of itsbasis. approved by the RA Anti-Corruption
or civil society structuresin the . ; o e
. their coming together within Council;
monitoring process. vil anti . o )
acivil anti-corruption The number of public discussions on
Therelevant ACSIAP network have been ensured. the ACSIAP and its implementation
monitoring and eval uation results,
structures have been devel oped inth ‘ ‘
in the RA public adminigtration '”Cf_e‘?se Int e”“'_mb‘?f Of reports o
i participatory monitoring for the
bodies. . S -
o evaluation of the corruption risks within
The procedures for interim the areas and systems included in the
parti _ci patory ACSIAP ACSIAP (%);
;np%?g\?&ng have been Reports of the monitoringsin the area
- : — f honoring th i f th
120.2 Establish Sandards and | The 2009 ACSIAP Templatesand guidelinesfor | The 2011 ACSIAP The 2012 ACSIAP The RA Government | The RA State gt e O e
procedures for the ACSIAP performance report. the ACSIAP performance performance report; performance report staff budget, Conver,1ti on Againg Corruption
performance reports, including reports. The RA Anti- evaluation of theimpact of non-,
for summarizing annual Report on honoring the Corruption Council donor implemented recommendations, expert
results. The 2010 ACSIAP performance | commitments undertaken organizations assessment:
report; under the UN Convention support o
Against Corruption. The ratio of the number_ of ACSIAP
Monitoring reports on the monitoring and eva_ll uation structures
implementation of the OECD Fhat hav_e been famlllarlzed with the
and GRECO recommendations. international practice to the ovgrall
120.3 Apply the international TWINING and TAIEX TWINING and TAIEX Presenting of Armenia's | The RA Government | The RA State number of structured involved in the
best practice of anti-corruption programsin anti-corruption programs on understanding | anti-corruption monitoring | staff budget, ACSIAP monitoring system (%);
monitoring and technical monitoring. the internationalexperience | experience. The RA Anti- Cooperation between the ACSIAP
assistance. of anti-corruption Corruption Council donor monitoring and evaluation structures
monitoring implemented. organizations within public administration bodies and
support the RA Anti-Corruption Council
120.4 Organize joint training Subjects of training and Training courses for Training courses for The RA Government | The RA State structures has been established;
coursesin ACSIAP timetable of courses. representatives of public representatives of public Staff budget, Theratio of the number of trained State
monitoring and eval uation for administration bodies and administration bodiesand | The RA Anti- servants to the overall number of State
representatives of State bodies Training courses for civil society organizations, | civil society organizations, | Corruption Council | donor servantsinvolved in the ACSIAP
and civil society representatives of public including in the including in the organizations monitoring and evaluation (%);
organi zations. adminigration bodiesand civil | participatory monitoring participatory monitoring support Th 0 of th ber of trained Givil
society organizations, including | methodology and tools have | methodol ogy and tools eratio of the number o rtlraj n a(I;IIVI
in the participatory monitoring | been organized. have been organized. Society representatives to the overa
number of civil society representatives
methodol ogy and tools have N
been organized. that have assumed ACSIAP monitoring
i i 0,
and evaluation functions (%).
121. Ensurethe ACSIAP 121.1 Assess the perception of Social survey on thelevd of Social survey on thelevel of | Social survey on the level The RA Anti- The RA State The number of competitions announced
impact assessment by civil reduction in levels of corruption among households, corruption among of corruption among Corruption Council budget, by the RA Government for conducting
society. corruption and satisfaction businesses and other target households, businessesand | households, businesses and participatory monitoring surveysin
with the pace of the process groupsin the society and the other target groupsin the other target groupsin the donor various ACSIAP aress:
among households, businesses level of their satisfaction with society; society; organizations ’ .
and other target groupsin the the quality of public services; support Thenumber of recommendations

society, aswell as quality of
public services.

Changes made in the action
plan on the basis of survey
outcomes,

Final assessment/report on the
perception of reduction in
levels of corruption and
satisfaction with the pace of the
process and the quality of
public services ddlivered.

Changes made in the action
plan on the basis of survey
outcomes,

Final assessment/report on
the perception of reduction
in levels of corruption and
sati sfaction with the pace of
the process.

Changes made in the action
plan on the basis of survey
outcomes,

Final assessment/report on
the perception of reduction
in levels of corruption and
satisfaction with the pace
of the process.

included in the ACSIAP impact
assessment reports by civil society.

tegy Provisions

Action

Ddliverables

| Responsible Agency | Source of Funding |

Monitoring Indicators




2009

2010

2011

2012

ANTI-CORRUPTION POLICY IMPLEMENTATION BODIES

detecting corruption.

and jointly organized
training courses.

Soci ety organizations

Corruption Council

123. Develop the Anti- 123.1Finalize the Amendments to the legal Reports on anti-corruption policy | Final reports, assessed results | The RA Government | The RA State
Corruption Council’s composition of the Anti- actsregulating the activities | implementation, decisions made. and decisions madein the Staff, budget
capacity in performing Corruption Council. of the Anti-Corruption area of anti-corruption policy | The RA Anti-
functionsrelated to Council; implementation. Corruption Council
making and revision,
coordination and control The Council involves
of the anti-corruption representatives from the
policy aswell as Judicial Department, civil
assessment of itsresults. society and businesses.
Reports and sudies
discussed and decisions
made.
123.2 Review the functions Amendmentsto thelega The Anti-Corruption Council has The RA Government | The RA State
of the Anti-Corruption actsregulating the activities | been performing functionsrelated Staff, budget
Council. of the Anti-Corruption to broadening and dissemination The RA Anti-
Council. of therelevant knowledge, Corruption Council
involvement of civil society,
The Anti-Corruption reacting to citizens' applications
Council has been and mass media publications on
performing functions corruption cases.
related to broadening and
dissemination of the
relevant knowledge,
involvement of civil
society, reacting to citizens
applications and mass
media publications on
corruption cases.
123.3 Egablish astructural | Thelega acts defining the The structural subdivision The structural subdivision has The structural subdivision The RA Government | The RA State
subdivision under the Anti- | objectives, functions, has been ensuring the been ensuring the normal has been ensuring thenormal | Staff, budget
Corruption Council . organizational sructureand | normal functioning of the functioning of the Anti-Corruption | functioning of the Anti- The RA Anti-
status of the structural Anti-Corruption Council. Council. Corruption Council. Corruption Council
subdivision under the Anti-
Corruption Council have The RA State budget has A report on the progress of the The process of assessment of
been devel oped and the envisaged therelevant anti-corruption strategy and its results and program review
structural subdivision has financial resources. program of actions, aswell ason of the anti-corruption
been set up. honoring the commitments strategy and its action
assumed by international treaties. | program has started.
124. Increase the 124.1 Egtablish clear Decision of the Anti- The results of the established The RA Government | The RA State
effectiveness of procedures for cooperation Corruption Council on the procedures have been assessed. Staff, budget
cooperation between between bodies preventing cooperation between anti- The RA Anti-
bodies preventing and and detecting corruption. corruption bodies. Corruption Council
detecting corruption. 124.2 Develop the Develop topicsfor training | Training programs implemented Training programs The RA Government | The RA State
cooperation capacity of courses for the gaffs of jointly with the private sector and | implemented jointly with the | Staff, budget,
bodies preventing and State anti-corruption bodies | civil society organizations private sector and civil The RA Anti-

donor organizations

The number of sessions convened by the
Council;

The RA international commitments
assumed under the UN Convention
againgt Corruption, the OECD and
GRECO recommendations have been
fulfilled.

The number of joint training courses,.



